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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
100 F Mic [ [ 1]
Gender Height Built __ [pectacles Beard | Mustachel Ethnic Groups
M| F [T M ]S |T IMIF [Yes[NoJYes[No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
OO0 ROOROROR O O B O O
EMIRATE ";‘:Z‘Ii::‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:v';‘a:" Aman | R3SAL | Fujairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glslit | ol8|o[e | So | olg4 | ole /700 | FF
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesdayI Thursday | Friday
TIME OF | 10.00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D E] D D VISIT D D D D D D
1.  APPROACH dbaaall gad 238 [ i SV 1
Scores Critical Areas Touludlt el s
YES N 5. T .

1. Was signage visible from distance of 500 P2 e 500 s e (e A e daslll S da T
meters and well maintained? Can be Nno [ ki (o i W jeas Sa) Tan JSy ddliaa g
included only in first run N/A D ) \1 Y 87 all/Al sl

YES ard :
2. Were lights working and in good sl san Alay ay Jasd el ¥l i€ da 2
2 | No [ ¥ I 2
condition at the approach? v TSl (el B
NvA O o
YES )] o= ‘
5|3 Were the lights working and in good Nno [ N 0 oua sy Jesi el ¥l S Ja .3 5
condition at the forecourt area? N €348 gl Ad ddhale
wva O s
YES [X prd
4. Woas filling area / forecourt clean and - o Nee ety fne el Gle e
4 tidy? NO [ ¥ i e ik olall fdbill dilaie cilS o 4 |4
NA [ !
ves ]  w
| 5. Werethe driveway and forecourt free of N ] g o Adla a8l pde dthaiag Gkl (S da 5 5
potholes and well maintained? y fua JS Alany Jaall
NA [
2. GREETINGS soua il fAadl 2
Scores Critical Areas At oY lall PETHI]
YES [ o ‘
6. Was there any delay in approaching Gl gall ol ) 8 il gl e IS ds B
5 no ROy gLl 5
customers at the fuel pump N 348 gl Adiae die il (he
NA [ g
5 7. Did the staff approach the driver side of YES & pd Lo 0o AS el e bl Bl a7 5
the vehicle? No [ N ¢l
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Scores Critical Areas Al c¥aalt BAH]]
8. Were you greeted in a friendly manner  YES B axi coshaly) 435 48yl ey Cua il Ads 8
(pleasant feeling)? NO D N I (B
5| If no, please describe behavior: Was it Ol Ja b gl gl Cia gy 0 Ela Y 1Y) 5
arrogant, without any expression, normal ge ¢ ubaall e Ja ¢ il ey
etc.... ?---C"“
YES []
9.  Did they request customers to quit O 8l LN e ibsall b Ja 9
4 . No [ ¥ < 4
smoking? v SCpall
YES ]
10. Did the staff thank you as you were 8 S Ly o Sy Gl sl G5 Ja 10
5 . No [ ¥ 5
leaving? y ol
3. APPEARANCE AND BEHAVIOR OF STAFF + (il gl Solug e .3
Scores Critical Areas EIWEI AN PO Jatadl
5| 11. Was the filling staff presentable and well YES R Y 2585l Aad il o yedae (IS a1 5
groomed? No [J N G/l
YES [X] pad
12. Was he able to communicate with & dral gl o 150 Cabysall S Ja 12
4 No [ v : 4
customer? N SOl
7 Gy
5| 13- Was the attendant wearing visible YES [ Lo eby Ay iy il gl K Ja 13 5
nametag? No [] y Sz a5 daul
YES
6| 14. Was staff courteous / friendly? R Seldlal /g0 osibasall S a 14 |6
No [] ¥
4. SERVICE A3l 4
Scores Critical Areas daaleallt CLaall Jaaasty
YES K] i
2| 15. Did he follow the instructions on the No [ ¥ Ay e 52 g sall Cladaill Cali gl 281 s 15 5
Rahal (Fuel Card)? N $ (8l eda Adlay) Ja
NA [
| 16- Did he confirm and repeat amountand ~ YES R = DA 38N sy As e alisall ST s 16 6
type of fuel? NO D y fulaalisa o lly
g| 17- Did he fuel as per customer’s instructions YES R - O Gl cass G15AY ey A8 Ja 17 6
- Dhs? NO [ Y £ a0
5| 18- Did he offer to clean windscreen YES [ ol s glel bt die ase do 18 5
voluntarily? (front & bac ¢ (Al LYY daa
Y D 5558 o thee No R (a5 alad)
YES i .
5| 19. Were you charged the correct amount? NO g‘ r": lasaia dands olia Ll A il da 19 (5
YES []
& Ll adall salely Calh gall A8 .
6| 20. Were you given correct change? Nno [0 v el el 2l }A‘, it de .20 6
Y .c&;—aﬂ
7.9
2
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Scores Critical Areas Agubaly) ) Jaail
L mg gl O e slae Al Cadagall ol a8 Ja 21
21. Did he provide information about any YEs [] o u;é:i\s 31 gsi:) el JA“ p M; A
promotions at Service Station? (only in g el
case of active promotion) require Nno [ ¥ (Jadfpils o= ¢
comment when marked ‘Yes' g g sill oa e A Y S )
NA R
5. REST ROOMS 1(plasdt el 55) Widags 5
Scores Critical Areas Ll el Jatait
YES i
22a. Were they adequately stocked with all P ?’; gl il innall arans 3 jee S o 223
necessary supplies such as goap? NO e sball Jia
na O sy =
YES i
22b. Were they adequately stocked with all % ?’: Ay gl e linuall arans 3 jeme <ilS Ja 220
3 necessary supplies such as toilet tissue? NO . Sall gl (3599 Jia 3
wa [ sbuy
22¢. Were they adequately stocked with all ves [ s %5l e Jlinsall prans 3 g2 <ils Ja 22¢
necessary supplies such as paper towels? NO L'] ¥ 2448 ) ol Cadliall (Jia
(paper towels are not required where fully o Cliiaa B4 die Aggllaa e A8 sl Calliall)
operational hand dryers exist) N/A kY (339 o
; Shadas Julbaall culs
23a. Were sinks clean? require comment when YES m px a5l ';\1" L’:.;Y\ u\sﬁ -23a
marked ‘No’ no O ¥ ol gl s
na [ smiy
; Shadai Ul all cails
23b. Were mirrors clean? require comment YES E o o il ,,\},, h’\:;l\ uxsﬁ -23b
when marked ‘No’ no O v grasill 2 TV A e
na [ oadsy
; Phak sV Clidae calS
23c. Were hand dryers clean? require comment YES E P 2 ) 7 "‘;,,'y,, -Ll;ﬁ{\ R ‘LSTS’A\ 23c
3 when marked ‘No’ no O b G e Al s 3
nva [ sisy
; TAi o sitaall obuSla S
23d. Were dispensers clean? require comment YES o . ‘ o o “,_‘1;\“ wﬁﬁ -23d
when marked ‘No’ no O v g sl o2 YT Al S )
nva [ shuy
ves I
23e. Were toilets and urinals clean? Nno O ¥ faak el A4l «ilS Ja 23e
na [ sy
; aayla NI
2 24a. Were doors clean?require comment when YES E P Lo ~n ‘fﬂy\! u\s JA 24212
marked ‘No' no [0 ¥ sl o2 YT Y S Y
wAa O ssiy
YES o
24b. Were walls clean? no OOy i lagall cilS Ja 240
na O sbuy
ves 4
24c. Were ceiling clean? NO D ¥ tCadas sl S Ja 24¢
nva [ sy
YES i
24d. Were vents clean? Nno O % fhila M) cilS Ja 24d
wA [ ssany
3
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Scores Critical Areas Lol el PAIN]
24e. Were floors clean? YES m pd . ?%,Q,\,’%ﬂ' u_u\S d“ 24e
require comment when marked ‘No’ vo O v sl o MY ey s 1)
NnAa [ sesy
ves Xl s
24f. Were baseboards clean? o O v a4k saell o o failal) i 5 cilS Ja 24
NA [ sy
YES X
24g. Were grout clean? Nno O N faglai L S s 249
NA [ sy y
YES i
25a. Were trash containers clean? NO D ¥ $adula) Aalaill Wiy gla cilS Ja 259
9 NA [ sy )
YEs X
25b. Were trash containers not overflowing? No [ b faild e deladll iy s il Ja 25p
NA [ shuy
YES [ o
2| 26. Was the restroom smelling clean & fresh No [0 v b 05%) Aaia s Lidas Jlaal) MJ A dA .26 5
(without any offensive odor)? flplasdl 8 agy S dadl
N/A [ skiy
27. Were all the facilitigg inside the restroom in YES m i 8 et pland o Sl s @15?:}1: 27
2| R e M0 O 4 iy e 2
NA [ 3y
28. Was the Mosque premises clean? YES E o ?(3).% m‘f} ‘L:'\f S “’M “:J\S JA 28
2 require comment when marked ‘No’ No [ Y sl o MY AlaY) g 1y 2
NA [ sbiy
Comments: s Badlalf / galedll
FOR OFFICE USE ONLY p5rH] Sl aladiay
K Acm‘:gg:as hﬁﬁﬁf | Evatuation: el
Approach aaall s il /o0 il @YY | 1
Greetings and Initial Checks LY il s a1 [ 2
Appearance and Behavior of Staff Cibgall Slus jekas | 3
Service Laalll 4
Cleanliness - Restroom and Mosque dasall g labeall — 28kl | 5
TOTAL £ saaall
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SERIAL NO.

RAHAL PURCHASE |
Gate:s @-Q-2 AT Dsee t TR S
7897 1601 2274 7046 368
Expiry ot BB3, -
AD 18506 8.
fileage ;BB . PRI S
BROGICT © QUATTY o PRGE WO

We-s W L 508
TOTAL : DHS 50.60
GB/Linitleft . THEe.38 (B e
TIDAG0GS31A00 Batch: 11 TIG: 798 CIC: B

Signature:

THANK YOU FOR SHOPPING
AL FALAH F/S -934







