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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center w
Db’*‘)h.' Emarat / D 4 5if/ S Eppeo / Enoc /E 4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ Name Number Name Number | Name Number
039 Jomghed T 1 | []
Gender Height Built Spectacles] Beard | Mustachej Ethnic Groups
TIM[S ] T [M]F |Yes| No|Yes[ No|Yes| No findian [PakistaniFilipino [Expat. Arabs| Others:
&DDDEDDEDDDE O O 0O O
EMIRATE ";::fi‘:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘;l“aﬂ Ajman Kﬁzism‘:h Fujairah
O X O O O d O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glzlol ola | V[ ]| 3|0 | ol | 0|l 4'45]15:05
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VST T D 0 weir | O O 0O O K O O

1. APPROACH AND CLEANLINESS :EU&.'\!\J «,:\)ﬁ“‘l\ A
Scores Critical Areas Talad ciyLaall Liai
1. Was there proper sign to the Car Wash ~ YES m av e dilie o AIVAl daaby A58Y s culS Ja 1
bay? NO D N el )

S35 3o g Al b jlpual) et dddale iilS b 2

idy? YES :
2. Was the Car Wash area clean and tidy Kl pr ol oy "V ey S 13

4 require comment when marked ‘No’ 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS S g Sl g G )
Scores Critical Areas Al Syl L\aiy
o b gall ot il 8 als ol dua S g
3. Was there any delay in approaching vyes [ S . uuj 3
5 customers? require comment when o W e I
marked ‘Yes’ T
NO y
4. Were you greeted in a friendly manner ves id oo T UP TR e
(pleasant feeling)? no [ o Teme i) Bt e AlE o 4
5 “If no, please describe behavior: Was it - TA S O ks S Geap s, Y Y |
arrogant, without any expression, normal S gtle el e s a0
etc....? i '
- YES o . B
5a. Did the attendant check whether your car 323 e ol jle SIS 1Y Lagd Cala sl (383 U Bg
no [0 v o
has a sunroof? b Ay
5 NA [ 3k 5
| I ves [ .
5b. Did the attendant politely declined NO D N A skl Y Javall o) jal el gall (e Ja 5D
automatic car wash if it has a sunroof? : S aindl & AaT Ll S Jla
NA [ sby )
6. Did the attendant inform you about the ~ YES . o " s ol chall
6 price of car wash? Nno [ v Fotd) dd s o iyl il s 6| 6
7. Did the attendant inspect your car for any YES TN e il ol ot A
4 scratches, damages or dents and inform = 3 ?ﬂjhiifihwm T, }‘A ¢ "%A 7 4
you? Nno [0 ¥ felly cle Sl y il (B a5 5} ) pem
+ 1 +
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Scores Critical Areas Ll ¥l L\ad)
5 | 8 Did he guide your vehicle for positioning at YES A JI LY auliall SIS ol Cila el A6 Ja 8 5
the stopper? No [ N 5kl

i YES I 3
6 9. llgglv::fge?staff thank you as you were o E P’: b5 lin (5 ol S il sl 5 a9 | 6
3.  APPEARANCE AND BEHAVIOR OF STAFF Wpibgall dgluy gla 3
Scores Critical Areas LRI NPT PR
i YES ; »

3 10. x:/js’s; the uniform of the attendant neat and No [ é";‘ 0 ya s G it pall Gl IS 10 | 3
3| 11- Was the attendant wearing visible YES P el Lo jeday Ay (53 il sl S Ja 11 3
nametag? NO D ¥ Yo sap

o YES pri
3 12. L/\lljztsot:e?gle to communicate with No [] ¥ sl ae deal gl e 1506 Gl gl S Ja 12 (3
N/A [ shyy
YES IZI !
5| 13. Was staff courteous / friendly? NO D ": feladal /opmagas osibasall S Ja 13 15
4. SERVICE it 4
Scores Critical Areas bl SY L) Llai
4| 14 After car wash, did he guide you to the YES d ik sall Al a6 el dacd (e L@V 2 14 4
vacuum bay? Nno [ N 98 ! (i g e S0 N lan 5
15. Did any attendant advise you to take care YES [E o At el i o Gyl o Ja 15
3 :rf&/gur personal belongings/valuables if ;/i B Mi, s s s g Al e S 3
YES i ) . )
4 | 16. Did any attendant offer you seating? NO % : fade o glall G )€ (ol ge sl s 16 14
YES o , o
5 17. Did attendants wipe your car dry to your Nno [ N s Il ol g ey ik gl 3 s 17 5
satisfaction? D - 45 gald Lae "Ll y cui€
N/A Sk Y
3 T “ . . .1, .-
18. Did attendants clean all the glasses and Y E® o el s 2la 3RS Cadadyy ik ol W s 18
5 mirrors from inside and outside to your NO D Y Fpeld lae [ial ) i€ Esny Ty Jalalt o 5
satisfaction? N/A D 3uhiy ¥ Say
Yes [ a 4 o
5| 19. Did the attendant offer to empty the no [J . By f s e sl Y b sl s e b 19 3
ashtray and clean it? ¢l Aasia
NIA [N 3biy
20. Was the interior vacuuming and cleaning YES m o ia b iy s jd) LAl Caliill 5 s 20
4 of fascia (dashboard) done to your total NO D ¥ ‘,éﬂ“uw B i éi_u\;‘\}l A("‘ ‘y" 4
satisfaction? NA [ sty ‘ FEIAR =
YES [K
13300 bl 4818 Cadain | gdld
4 | 21. Did they clean all the tyres with sponge? NO D b PR SEA T }: Th‘ 21 4
NA [ sbby '
YES Izi axd
1| 22. Were you offered a receipt voluntarily? No [ b kst 58 [l Juay e i e s 22 |1
NA [ sy
2
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5.  REST ROOMS AND MOSQUE sauall g (pLead) fo 53) Aal M a5
Scores Critical Areas Tackul) ol Jatail
YES ;
23a. Were they adequately stocked with all 0 ?: e il arans 3 g2 DS Ja 232
necessary supplies such as soap? NO 90 giuall Jia 4y )5 puall
na [ iy —
YES ;
23b. Were they adequately stocked with all O e‘: e i) asans 3 jeae S da 23b
3 necessary supplies such as toilet tissue? NO cudl il (3599 Jia 4y )5 all 3
na O gy
23c. Were they adequately stocked with all necessary YES O o CJLA')'PM“ e 8 eae S8 o 23C
supplies such as paper towels? (paper towels 0 4 ) ol idliall Jia 3y )5 pall
: i NO ¥ L E—— -
are not required where fully operational hand i aie Agllae e A48, Cailiall)
dryers exist) N/A Gebis Y (Y 2 i
7 : Taiks Julall s
24a. Were sinks clean? YES i il § %;.. LL:;\ 915 \ "248
require comment when marked ‘No’ NO D ¥ TR e el s
na [ @by
: YES o ek U CiS da.24b
24b. Were mirrors clean? o all " A el 1l
require comment when marked ‘No’ no [ ¥ gl o2 MY MY S
na [ @by
; Caada g Cilidae clS
24c. Were hand dryers clean? YES m P . ;'\ e ,,;“ . Ly d; ‘."240
3 require comment when marked ‘No’ NO D ki C"M}ﬂ i Sl s 3
na [ abuy
s Caglay oy slall CiSle CilS
24d. Were dispensers clean? ves D3 o \Uﬁ ,,L;,,“, ) d; \.‘\'24d
require comment when marked ‘No’ no [ Y gl o2 MY A S )
va OO iy
ves A
24e. Were toilets and urinals clean? no N Glidal Jal LSa cilS s 24e
na O gy
: Chada o )
2 25a. Were doors clean? YES m P Ll M,,'\Jf?b;\s JA\S ‘.‘.25a 2
require comment when marked no O Y gra sl > Gl s e
No_ — wa [ asuy
YES o
25b. Were walls clean? no [ Y ¢asday flaasll 28 s 25b
na [ gbuy
ves B
25c. Were ceiling clean? no [ b Seaday aaall IS s 25¢
nva [ ek
YES oxd
25d. Were vents clean? no [ N il MU ¢S Ja 25d
nva [ by
25e. Were floors clean? YES m p L Pwh:f‘:t"“?:“ UJ\S\SJA -25¢
require comment when marked Nno [ v gl MY AN S
No na [ @y
ves X
25f. Were baseboards clean? no [ g Shid paelll - adlad) )5 S Ja 25f
nA [ iy
3
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Scores Critical Areas L) e Laalf PAYH|]
ves [
25g. Were grout clean? Nno [ v Tyl LU S Ja 25
VA OO gy
YEs [
26a. Were trash containers clean? NO D b CAaa; dalaall il la S Ja 26a
5 NA [ gy )
YES [
26b. Were trash containers not overflowing? NO D b aild je dalaill Gl yla ¢l Ja .26b
NA [ Gbuy
YES 4w .
2 27. Was the restroom smelling clean & fresh No [J g OoY) Admias Ak pleall dad) ) S 27 5
(without any offensive odor)? . ebaadl 3 Ay S 3ail )
NA [ @y
; 3 alead) b Jugatll ppen S
28. Were all the facillties inside the restroom in~ YES B pd dasi plas i s %:ﬁ'zg
good working condition? o I
2 require comment when marked ‘No’ no [ ¥ gae sl oo Y ey ik 1) | 2
NA [0 Ghby
H £(3) Cadad anedll delE of | i IS
29. Was the Mosque premises clean? ves [] £ () = )J, - ..é,.ﬁ‘;, &6213
2 require comment when marked ‘No’ No [ ¥ & G el )
|| NA B sy J
Comments: sSaaNal) [t
FOR OFFICE USE ONLY 588 gl aladiuy
Aaaeall BEY | BED 1o : -
0, . . . “ '
% ACTUAL SCORE maximyy | Evaluation: i |
Approach and Cleanliness Aadaill 5 <l g8y ]1
Greetings and Initial Checks | ¥ SlSeilly Cus il |2
gg?fearance and Behavior of il sl W gls Sebie (3
Service il 4
Cleanliness - Restroom and Slalaall — il 5
Mosque Al
TOTAL £ saaall
+ 4
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ADNOC DISTRIBUTION
AL DHAFRA S/7S 930

AIRPORT ROAD
ABU DHABI UAE
DESCRIPTION QTY © PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

*xx COPY »xx
You were served by Cashier 2
DATE 12/09/2012 15:03 T1 S2 02 279
THANK YOU FOR SHOPPING ....
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