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SERIAL NO.

{ 114

3 |

i,

N
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| 3 Aroor | 505\ [ Toipatbr| | | ] |
1
Gender Height Built __ PBpectacles Beard | Mustache| Ethnic Groups
TIM [S | T [M]F |Yes[No|Yes]| No Yes | No |indian [Pakistani]Filipino [Expat. Arabs]| Others:
DD.DDDIZDIBDIDEDEI O (]
EMIRATE ";‘;;‘lz:‘ AbuDhabi | Dubai Sharjah Al Ain ‘é:‘;‘aﬁ aman | RasA | Fujairan
O O O O O O O |
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] m ] B O visit | [ O O O R®R O O
1. INTERIOR A daial Adlatall Apdla 1
Scores Critical Areas Tuludt claal) PR
1. Were the automatic doors closedandthe yves [A Ui dibie iSole g ¥ Gl ¥ cailS Ja 1
2 door and side glass push / puli bars or f5a0m Alla L il imiefAS 2
handle thresholds working in good order? NO D ¥ <t oA S
2a. Were doors and windows free of ves B a clasy oo il bl W il da 22
fingerprints? no O ¥ ?EL“‘Y
2b. Were doors and windows free of ves BA e galll e ddla gl il s il s 2D
3 smudges, spots and streaks? o [0 ¥ Sha gladll g adull 3
2¢. Were doors and windows clean withouta ves [A . Gt Al )l ‘—"3—"\1‘ wils ds 2c
hazy film (condensation due to climate or ot (lnin AIST) Leile )
temperature may be present) NO D b (s 3yl J| 2Ll
3a. Were advertising materials, Pictures and ~ YES O = sasosall dsSey sl ciS ds 3a
menu strips on menu board faded? No [y fhandy dialy cdauals pE a8 alakall 234 58
| e Y1 Al pall CulS Ja |
3b. Were advertising materials, Pictures and ~ YES O = )};‘z.fités“ o L«.m dew\ T)A 30
2 menu strips on menu board torn? requires — U'" e s 2
comment when marked ‘Yes’ - gl (o e Alall culs 1
NO ¥
3c. Were advertising materials, Pictures and ~ YES O & ey sl dsdeyl sl calS s 3¢
menu strips on menu board smudged? no BAY fdddala saif alakall 23 58
d}M/JLk\ ‘CJ\)ZSJ\.SS\ il Ja 4a
4a. Were counters, display cases, self-service ves [ 3 3eals A9l daxdll 3halia (i all
areas and dispensers clean? require $4idas (dispenser) s sl
comment when marked ‘No’ - all my Ay S 1)
vo [0 ¥ sl 2 AaYl s 1)
5 5
. ) . e‘)a)a.n LBJ.\.»A/J\L\ ¢l 5 < culS Ja 4b
4b. Were counters, display cases, self-service YES & o Gl sl 5 jaal s Al é_é sall sl
areas and dispensers neat and well ) duia i 3y (d
stacked? (Should be uncluttered and ) Auia o 1 454 (dispenser)
without excessive amounts of products) No [ ¥ ¥ el LS e ol clatiall 585 ol
(L 391 S i 058 of G
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Scores Critical Areas Ll Lol PAYH]
YEs []
S|5.  Was there any smell of rotten stuff? NO k| Fa2uld ol pal da Lﬁi dia gl da 515
nva O Ly
ves []
3|6 Were there any flies visible in the store or no By S Gl pdall e g g o dllia AS Ja 6 3
in the eating area? sl o (<L)
nva [ 5 ,,:’
L A3l (SLYIy ol ¥ il a7
7. Were Lights and light fixtures functioning . i Loy 3y guiSa 42 g Bun 3 Jaxi
properly and unbroken including ones on ves 4 e @. | a*:)uL.Il »}r—,j a \; Ufa.e‘ al:
menu boards? (Specify location in ) Feladall A8 il g o) gual elly
2 : 2y yuadll i ad gall 2
comments) require comment when (S paill i o
‘ ) . . LLAN 1 U] ‘ .. "
marked ‘No NO D . ool a Y LY s 1y
8. Was the expiry date mentioned on YES : S el 1) 58% LVl A 5 S
6 perishable food items (sandwiches, B e (,::llﬁ S:JS, Gm i{dl L;_m i; -8 6
breads, cakes, salads etc...) within the ] . " : Lo o Ll e .
validity period? NO ¥ (B bl el Gl iy )
i s Al il Qi eyl cas Ja g
9. Were tables and chairs well maintained YES E‘ e el 8L @ é) o
and unbroken? require comment when .- - € 13
2 orked No' no [ v camsll a YT ALY S 1y |2
nva [0, b
. A e [Aadia 3l jall da 0 il Ja 10
10. Was the temperature reasonably ves A A ¢ sina JS
2 comfortable? require comment when il ) ot ‘_\.‘ )
marked ‘No’ T8 o> 2 L 2)
No [y
D T Al Gl )Y clade cils
11. Were door mats in good condition? require YES D px e . T' - ,,‘;,,_', \AY‘%’_\S““‘: 1
2 commeonot when marked ‘No’ @ No [ v g2l o> Gl s ) 2
(o] o0r MAlL ¥
=
ves [ ] ‘
2| 12. Were lights turned on at dusk or sunset no [J v OBl Ly sie o gt Jlad) ASda 12 5
and during bad weather? y bl ol OMa 5 g all f
nNa B,
3| 13- Were trash / Grease containers cleanand YES P4 aai Sl la [ gl < da 13 3
dumpster Lids closed? Nno [ v il Aabadll Dl Adae |5 20yl
2. GREETINGS sl 3l febadll 2
Scores Critical Areas Ll ¥l h&ml
6| 14 Were you greeted with a smile when you YES Pl Lavie aladl o s il Sda 14 ;’
entered the store? NOo [ Y fdaall Y
YES []
3 15. sDrlr?otl:]i%';equeSt customers to quit NO EI ¥ oA oo il L5 e | gl 1513
na R @,:f
ves K Ly o S8 ala sallfiligdll 5 Ja 16
16.  Did he thank you as you were leavin ? - i N
2 +
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS shuy i gal) gl 3
Scores Critical Areas gl ci¥ianall Jal&3
5|17 Was the staff presentable and well ves A M [ouies OEY Oslhsall jekae S da 17 5
groomed? no [ N Sagiill Ja\Sy
4| 18. Washe/she ableto communicate to  YES e dualsil e s bl S s 18 4
customer? Nno [ ¥ AR\
5| 19. Wasthe staff wearing visible YES A e edsy Ay 053 Guil sl S a0 19 3
nametag? Nno [ N Sz g5 au)
YES i . . .
5| 20. Was staff courteous / friendly? NO % “: elabal/ 555 cpid (b sall S da 20 (5
4. SERVICE <daddlt 4
Scores Critical Areas Al cL PATN]
YES j itk 3 cilasidl g ol sall cl Ja 21
21. Were the items and ingredients you m s o s "ji““ 5 )i sia
ordered available for purchase? require - o 3 1€ 4
3 comment when marked ‘No' no 0O ¥ sl o2 YT Y S ) 3
NA [ @iy
2 o o sl pren (psibagal addi da 22
29, Did the staff scan all the purchased vEsR s O A ol e 055 }:&:«s»w\ .
6 items? require comment when marked o oo I 6
‘No’ c._u.A)ﬂ\ > Y 4.51_\\1\ als \A}
Nno [0 ¥
‘ ' YES B p u‘;u\;’_ﬂ 3 gall Juaty (y5ibagall B Ja 23
4|23 Did the staff place food and nonfood item No [ VSl Ly JOA (e R8Iyl 3]sl 4
in a separate carry bags? g T b
NA [ ahby eialisg
R launia 428y clia ol (20 aduall
24. Were you charged the correct amount? YES E px T A,TJ ';yv' ,L*Ly\éiig}f\ .24
5 require comment when marked ‘No’ Cﬁ*“)—d [ Al sl 5
no O %
5y 8 [a2kud shle
6 Were you offered a recelpt voluntarit ’? sl o5 le e u:(jg L:i 25 6
1 had m the bill No B v el
vES B i O Slama ol i) Suadel cida 26
26. Were you given the correct change? S Al aaall sale s cals sall 8
5 require comment when marked ‘No’ NO D b S 5
o sl ga e YT e Y) S 1
NA [ gy
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Comments: rtaaniall AN
FOR OFFICE USE ONLY a3 iagal) aladiuy
Alacaall Ltasl B e aal) . .

o 3 . <223
% ACTUAL SCORE | MAXiMum | Evaluation ekt

Inviting Interior AJaal skl :\,yﬁl.) 1

Greetings Gilua 3l / sl 12

Appearance and Behavior of Staff | agS slu g (uili gall seba |3

Service 4aailt 4

TOTAL £ gaaall

4
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AbNoCc D DIsS TRLBUTION P |

A MADINA /3 - SERIAL NO.

SALAM STREET. BEHiND MJLB 1143
AU DHABL, TEL : G2 - 6717730

gy PpRIGE  TOTAL
4.00

DESCRIPTION
Best Arabic W 1,00 4.00 .
Mo Hholesanae 100 11 g? 11,28
TDTM. 15.249
CASH PAYMENT 20.00
CHANGE ‘ 4.7%-
o COPRY KE

You wers served by ﬁpauatot

12 SJ o1 1302

DATE 06/{) a/2012 18:41
Tharks for Shopping .







