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114 2| 2
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B
PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
[ wiw Emarat 10O e Eppco / Enoc /| X & il Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
B,é Name Number Name Number Name’ Number
Lo Madlc =9 [lgg {f [RYS]] caqd [ololglF o]3
Yavs i 4
Gender Height Buillt _ Bpectacled Beard | Mustache] l"L""“‘Ethmc Groups
TIM IS [M [ F |Yes| No [Yes| No|Yes] No |indian [PakistaniFilipino [Expat. Arabs[ Others:
.DMDDDEDD.DD.DD O O
EMIRATE V;Z‘l:" AbuDhabi |  Dubai Sharjah Al Ain g’:;‘ai‘: Ajman KT\ZismAlah Fujairah
O " |o|lololo|lololo
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o4 [2 ol | VIE |\ |25] o] 2= [1%:24
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday ] Monday [ Tuesday |Wednesday | Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT o VisIT X
0 O 0O O O O 0 O O O

1. INTERIOR R IERRU D AN VX PO |
Scores Critical Areas At a¥laall Jalasly
1. Were the automatic doors closed and the  vES | Y4 P T P TP DY O B O LI 9P P
2 door and side glass push / pull bars or f530m Allas ’ 5 adafiS 2
handie thresholds working in good order?  NO O v % 5 Jand Sl aiefASaas
2a. Were doors and windows free of YES i e (e A0 B Y S da 22
fingerprints? no [O ¥ E:i‘*‘Y
2b. Were doors and windows free of ves B gelalll oye A0S 281 5 ¥ ilS o 2b
3 smudges, spots and streaks? o [ ¥ ¢l ghall g adal) 3
2c. Were doors and windows clean withouta ves [X] s O Adal 331 il 5 eVl oils Js 2¢
hazy film (condensation due to climate or s (la HST) Lle A aiss
temperature may be present) no [ v (34 S pakll
3a. Were advertising materials, Pictures and ~ YES CJ s ey ssall didleyl ol cilS da 32
menu strips on menu board faded? no By Chayad g Aial Aol g pf s abadall W1 B

| dnSle W ol gl alS U
3b. Were advertising materials, Pictures and ~ YES [:] pod )/@\45)5:43“ . Ls—ﬂ AjAL;\ e 3b
menu strips on menu board torn? requires el e o
2 Lorn e red P ey s i 2
comment when marked ‘Yes' M g sl o e AT S
NO b
3c. Were advertising materials, Pictures and ~ YES O e sy seall dadle Yol sdh 2ilS s 3c
menu strips on menu board smudged? NO ¥ ¢dakale sai plakall 2l g8
G sxinaf Ja) el Sl cils s 4a
4a. Were counters, display cases, self-service YES 5-\71 P 3 el g Al daadl) 3lalia ¢y el
areas and dispensers clean? require ¢l (dispenser) < sl
comment when marked ‘No vo O 3 crasill oo "Y' ALY s 1)
5 5
. . (3 \4):_“ )_M/)\L\ cu\).u &‘ &_L)ts Ll’}’ _4b
4b. Were counters, display cases, self-service YES i Sy kel 5 g 5 48130 i.u;.n ke
areas and dispensers neat and well N M& £ o u' di
stacked? (Should be uncluttered and “*‘*J‘) J,-”--#K }?p?”S_eQ
without excessive amounts of products) No [0 ¥ Vi dasi i sl sally claiidl 0S5
(Lo 5391 BaS a5 of o
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Scores Critical Areas : Ala) ) BAH|]
YEs [] .
5/5.  Was there any smell of rotten stuff? no ] Y& Bl s Andl ) ol lia S Js 5 |5
7 | i
ves [J
3| 8. Were there any flies visible in the store or NO g ARG e T di s 6 3
in the eating area? fdadll (b)
na [ ; o
L Andiall SV el ) S Ja 7
7. Were Lights and light fixtures functioning e il d ) eula g Shum 3 5
properly and unbroken including ones on ~ YES Kl pad o D*‘JL..LH ):‘Dg B{A w}ra'a ide‘}?
? (Specify location in 332) Selakll A ca ) o) gl el
2 menu boards? (Specify ) A 2
comments) require comment when (‘-’1"»’):4‘} «* C’J“‘.“
marked ‘No’ no [J v gl oo YT Al Y S 1)
8. Was the expiry date mentioned on - YES E o Sl e 1) 850 eyl LS 8
6 perishable food items (sandwiches, Tl Miall tae Cpana Sloall LGN daiaad 6
breads, cakes, salads etc...) within the . " - o T
validity period? No [ v (Ll ecldalt el 5t oy )
; Bua dllay ol S g Y U cilS o
9. Were tables and chairs well maintained ves & £ ’ el iJ ? i 9
and unbroken? require comment when o oo sty
2 arked ‘No' no [y G sl a s Y R S 1y |2
nNa O, 3
. &)A/&uhab\)\)ﬂ‘h)df_uls&']o
10. Was the temperature reasonably YES [X £ sine JS
2 comfortable? require comment when il LAY s I'll 2
marked ‘No’ Gy > e AR AN
Nno [ v
Y i e Al Gl Y1 Gl cilg
11. Were door mats in good condition? require ES m & = . TJ = "yT" L;wb“u'tskﬁl a
2 comment when marked ‘No’ Nno [ v e s o MY ALY S 1y 2
va OO 0
ves [ au ‘ _
12, Were lights turned on at dusk or sunset PN Ay e ol s Jledy s 12
2 no [ Y . 2
and during bad weather? y bl sall JMA 5 g jaldl i
NIA b _J
3| 13. Were trash / Grease containers clean and YES P oseall sl Aoesall SN S Uy 13 3
| dumpster Lids closed? No [ $dalie daladll e Aglae g 38 ks
2.  GREETINGS sl Gl faladll 2
Scores Critical Areas i . Bl V) ' aladl)
g| 14 Were you greeted with a smile when you YES K] s iy v e FRNTENG'1| I S N W 6
entered the store? No [ N fdaall
YEs [
3 15. SDr;:jot‘Zﬁé;equest customers to quit NO D Y ogoax) e Bl Y e gl s 1513
(7N dﬁ
YEs B Leias S Adla pallfilh ol 6 dn 16
. — = 2 .
6| 16. Did he thank you as you were leaving? NO D q ¢ s 6
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3. APPEARANCE AND BEHAVIOR OF STAFF :&SJ&MJ Ondbigall sgd2a 3
Scores Critical Areas Jaulull) Lol A
5| 17. Wasthe staff presentable and well YES B a8 [oaises oY cuilasdl el gsda 17 5
groomed? Nno [ ¥ Tagill Jalsy
4| 18. Was he/she ableto communicateto YES B o aadalgll e Gkl g s 18,
customer? no [ ¥ ST\
3| 19. Wasthe staff wearing visible YES pu lgle jeday A8Uay 53 b el S da 19 3
? ? . te .
nametag? NO D %(\J‘ (‘{\QQ)\& \.%}-A}_\ (wY\
_ YES o e
5| 20. Was staff courteous / friendly? no [ Celidalf 1 5355 ol b sl K da 201156
4. SERVICE dacdll 4
Scores Critical Areas Taulud) el L
YES : el ) clagiall 5 ol gl clS da 21
21. Were the items and ingredients you E] ™ « ’ ejj‘;:)ey
ordered available for purchase? require o _— N
3 comment when marked ‘No’ no 0O v gl e YT Y s ) 3
NA [ gy
2o gall auen ) giks gall Lasat Ja 2
22.  Did the staff scan all the purchased YES |X] and # ot ol g U}LL}A@Q: W4l o 2
6 items? require comment when marked . oo .’ > 6
‘No’ @4)4“ > \J 4.1\.;?\ s L\!
no O ¥
. ‘ YES DI e i oyl sty il 5 8 23
4 23.  Didthe staff place food and nonfood item No [ Y AU Lnaa s OIS e Bl3e uall 3l sall 4
in a separate carry bags? N PG
NA B gy filia.
. oo 4xdd dlia calh (oAl abudll
24.  Were you charged the correct amount? ~ YES m prd i ?‘33 ';\!" .,L"S\A \éﬁ\sdﬁ\ .24
5 require comment when marked ‘No’ g gl oo MY ALY alS 5
no O
. ves 1 o 3,5 [ Jem s e e Ja 25
61 25. Were you offered a receipt voluntarily? - i
Y P Nno [ 0y ¢L )l 6
vES X o O el dusdelcnids 26
26. Were you given the correct change? JS Adal) dlall salely cala sl ol
5 require comment when marked ‘No’ NO E] Y Crinaa 5
O BIPGTLLE FERURCE LRt
NA [ ey
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Comments: rlaa Sl 1 galadlt
FOR OFFICE USE ONLY Jaid Cigalf PAKENY
AUacaall Lalail) LAl ey asl . "

0, g . . l
%o ACTUAL SCORE | maximum | Evaluation "‘“‘T’

Inviting Interior Ataal dadatal) A 1

Greetings Slua Al claast

Appearance and Behavior of Staff

Service

2
S sbug (il gall jgdia |3
Zaaal) |4

TOTAL

£ saall
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_ SERIAL NO.
ADNOC DISTRIBUTION
AL MADINA S/S - 929 1141 2
SALAM STREET, BEHIND ADCB
ABU DHABT, TEL': 02 - 6717790

JESCRIPTION QTY  PRICE TOTAL
*x Cool Mintld 1,00 2.00 2.00
lutella Jar 1,00 14.25 14.25
TOTAL 16.25
SASH PAYMENT 21.25
CHANGE 5.00-

fou were sarved by Operator 1
JATE 18/09/2012 17:26 T2 S3 01 7974

Tharks for Shopping ....







