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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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Pan Arab Research Center ﬁ

DGU\—«.\ Emarat / D & i)/ S Eppeo / Enoc / 443 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
3 Name Number Name Number | Name Number
28 [ =aqo Qeel_1Zaa |aco cank cad thd vhde |
Gender Height Built _ Ppectacle§ Beard | Mustache| Ethnic Groups
M F |TIM]S | T [MJF [Yes[No|Yes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
FOOROOROORRKORORK O O 0O |
EMIRATE ";2;‘;’: Abu Dhabi |  Dubai Sharjah | Al Ain o | Aiman cas M| puiairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
G 2 616 | 2|2 0o | o R EESY
1 423
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ] Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
st T O O 0| ver O O O4d O O |'j
1. APPROACH AND CLEANLINESS -d3Uail g o B 1
Scores Critical Areas gt Ll Jarasty
1. Was there proper sign to the Car Wash ~ YES P Qe dilaia o AVl daaly 48Y s S a1
bay? Nno [ v el sl
. ?*.a "I"\\-Lus“) .«-l. -
2. Was the Car Wash area clean and tidy? ~ YES 4 o 4"“)“, 3 RN Lyl Eﬁ& 2
4 require comment when marked ‘No’ gl 2 Y A v\j;“'“ & 4
Nno O v
2. GREETINGS AND INITIAL CHECKS A g Al g cua 32
Scores Critical Areas Aol Yl PRI
o cah gall 8 3 pals f s oS
3. Was there any delay in approaching YES D aad o Al S S e Hbjh 3
5 customers? require comment when . e 2
marked ‘Yes' g sl (o g and AaY) S 1N S
NO Y
4. Were you greeted in a friendly manner ~ YES X ad PR -
(pleasant feeling)? Nno [ g (g obe shuly) L35 A8 da i AN ST 4
5 If no, please describe behavior: Was it Cial S Ja rcalh sall b Cla gy a8 2la ) Y 1Y) 5
gcr:ogagt, without any expression, normal $EN wsdle onadll e A gl
ves [1 w o
5a. Did the attendant check whether your car 55 e i o cilS 1Y La ala gall (3383 b B
has a sunroof? NO D 3 o A3
5 NA [ sy 5
ves [1 )
5b. Did the attendant politely declined no [J g & 5l AV Gl o) ) alasall (2 e da 5D
automatic car wash if it has a sunroof? E S aand) 4 dadd Lol IS s
N/A Gy i
6. Did the attendant inform you about the YES g ¢ . R BRI
6 price of car wash? o [0 = o dl it s o il el s 616
7. Did the attendant inspect your car for any  YES X o ) iss A ms (e il Cali sl S5 Ja 7
4 scratches, damages or dents and inform eulli, ol Sl « ol s d ] 4
you? ‘ no O ¥ fulldy e 3l 5 ol Yo (B Qs 5l )l
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Scores Critical Areas Al YLl Jalai
5| 8- Did he guide your vehicle for positioning at YES PG il S 1l s sl dda 8 5
the stopper? Nno [ y 5 _Ludl

9. Did the staff thank you as you were YES [X] o ot s PP .
6 leaving? NO D v sl jalea (gl RN by gall (aladA 9|6
3. APPEARANCE AND BEHAVIOR OF STAFF sl gal) gy sebia .3
Scores Critical Areas Al YLt Lladl
10. Was the uniform of the attendant neat and YES pad C et .
3| 11. Was the attendant wearing visible YES I i ey Ay (o1 il pall IS A.z‘/ﬂ) 3
’) e D
rameiag O OV ottt v 74T
o YES pd =~
3 12. Z\lljztsorr]nee?'?le to communicate with Nno [J ¥ S0 e deal gl e 8 Gyl S Ja 12 [ 3
NA [ sbuy
YES i
51 13. Was staff courteous / friendly? IZ Ly Selilal /o935 0y sidasall S da 13 [ 5
No [0 v
4. SERVICE il 4
Scores Critical Areas ] Al Y Laall AT

4 | 14 After car wash, did he guide you to the YES pxd wabh sl a8 Ja b Ladl dast e oLV 2 14 4
vacuum bay? Nno O y 98 bl (il ene (1S a1y
_ . YES [ o
15. Did any attendant advise you to take care Slal Y 4z L Cal: .
3 of ygur personal belongings/valuables if NO D Y fadsa s Jla (b Al A2l DSk, 3
any N/A K] iy )
YES H ]
4| 16. Did any attendant offer you seating? NO E] ": fagde (pglall G S Cala g gldladida 16 (4
YES [l .
5 17. Did attendants wipe your car dry to your no [J y S Ol Caalil g ey (sl sall Bld o 17 5
satisfaction? a0 1 gald Lae "Luzal y cu€
NA [ sbiy
18. Did attendants clean all the glasses and ~ YES X i b alls Zla U A4S Cadaiy (gl gall 5 s 18
5 mirrors from inside and outside toyour ~ NO [} Voo selilee Gl ) i€ amy o Jal ) Ja0al e 5
satisfaction? N/A D PRRR S
ves [ .
3 19. Did the attendant offer to empty the Nno [J ¥ wahaliy oy o g Y (il gall (i je Ja 19 3
ashtray and clean it? . § il diadia
NA [ skiy
interi . ing YES X
20. Was the interiar vacuuming and cleaning P a5 ylad], La00Y ol
4 of fascia (dashboard) done to your total Nno [ Y h)jvéu*ué 2 "j;u . C&l e “};‘ 20 4
tisfaction? L. ' = 2 da 8 6>
sa NA [ shiy
ves X o a3l Gl ey 26S et | gald
4| 21. Did they clean all the tyres with sponge? NO D k) prRRSR S A T }: f.h‘ 21 4
NA [ sbuy '
YES [] o

1| 22. Were you offered a receipt voluntarily? NOo [K] ¥ S0 ksl s )l oMl duas dlle (m e o 22 |1

NA O sa¥rgg M- L2 g ads o0 o)
AN ” -
2
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5. REST ROOMS AND MOSQUE saaaeall g (alead) Jeudl ) dal i G2 5
Scores Critical Areas Al ¥l Jalaih
YES 3
23a. Were they adequately stocked with all % : P: il el azans 5 j¢2e S da 232
necessary supplies such as soap? NO eogsbalt Jia 4y 5 puial)
va O gy ]
YES 3
23b. Were they adequately stocked with all % ?: e i) azans 8 ¢ i8S o 23D
3 necessary supplies such as toilet tissue? NO Cull gill (59 Jia 4y )y pall 3
na O abny
23c. Were they adequately stocked with all necessary YES O o C-‘\A‘M\ s b ee il 8. 23¢
supplies such as paper towels? (paper towels yo [ ¥ A8, o) hdliall Jio 4y ) 5 paall
are not required where fully operational hand DA aie dyglhe e A6l Calliall)
dryers exist) na B gy () ) Cliine
: SR Julaa) S
24a. Were sinks clean? YES pr ol f,j;,, e ‘_Jf\s ‘."24a
require comment when marked ‘No’ no O y e el =
na O gny
3 Tk Ul dl cdS da 24b
24b. Were mirrors clean? YES E i 2l "‘;’")74:}\.3\1! el 1Al
require comment when marked ‘No’ no [ y & i T ’
nva [ gssy
: Sadadai s} Cilbiae c
24¢. Were hand dryers clean? YES [Z] px . j\ g g N b‘;\sﬁl{; ‘."240
3 require comment when marked ‘No’ no O b gl o MY Y s ) 3
nAa [ iy
. aadal oy glall LSl S
24d. Were dispensers clean? ves X - “"ﬁ g 3 L:\;‘ d; ‘.\'24d
require comment when marked ‘No’ no [ Y gl o2 MY Ayl DS )
na [0 asiy
ves K
24e. Were toilets and urinals clean? NO [:I ¥ Ciady Joed Akd cul€ . 24e
na [0 gy
; Shadai ) oY)
2 25a. Were doors clean? YES pr ol ; ,,yf”?h;‘s_ﬁs ‘."253 2
require comment when marked no [ ¥ gl o> Al s
No va O sy
~ ves XI
25b. Were walls clean? NO D Y faads el i€ Jy 25b
na O ghuy
veEs M
25¢. Were ceiling clean? no [ ¥ fak casdll S Ja 25¢
na [ sy
ves ]
25d. Were vents clean? Nno [ ¥ ik Ml cailS Ja 25d
nva OO abiy
25e. Were floors clean? ves [ ¢ Ll 9444];:'&.7%.‘;\1\‘_“\5\5& 25e
require comment when marked no X1 Y C‘*‘“}"‘S 20"V ALY s )
No na O gsiy
YES pad
25f. Were baseboards clean? NO [:] ¥ Ak sacldll 2 o hadlall ) ) ilS da 25f
wa O ssiy
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@res Critical Areas Lol ol Jaldils
YES ]
25g. Were grout clean? Nno [ ¥ Pl L3I (S ds 25
NA OO sy
YES [X]
26a. Were trash containers clean? NO D ¥ fadplas Abaall il la <l Ja 263
) NA [0 assy )
YES [X]
26b. Were trash containers not overflowing? NO D b il e daladll il gla il Ja .26b
NA [ @dbuy
YES [X] N .
2 27. Was the restroom smelling clean & fresh No [ N Os) ddinia g Aadas olaall da3) ) culS Ja 27 2
(without any offensive odor)? elasdt 4 dg S Al
NA [ @by :
; 3 slaall g i el TS
28. Were all the facilities inside the restroom in YES E i e o E‘“@: di: 28
good working condition? . L e 1
2 require comment when marked ‘No’ no [] ¥ el o MY sy cals 1 |2
NA [T abyy
i $(5) b daall Acld e o€
29. Was the Mosque premises clean? YES D e () = ,.d\ il ..é..i‘;‘ dmlSQ“j
2 require comment when marked ‘No’ NO D ¥ T e I )
NA [X] sy
Comments: stlaasial) [ bt

FOR OFFICE USE ONLY

b Cigal) ala330y

Alaall Jalaiy Ll el aall

9 Evaluation: ;@M' )

% ACTUAL SCORE MAXIMUM valuation i
Approach and Cleanliness Alkill 5 L BV (4
Greetings and Initial Checks | 45¥) i€y s il [2
éfa;;?arance and Behavior of Ol sl sy el (3
Service .l |4
Cleanliness - Restroom and Slalaall — sl 5
Mosque 2acall g
TOTAL £ saal)
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ADNOC DISTRIBUTION
AL MADINA S/S - 929
SALAM STREET, BEHIND ADCB
ABU DHABI, TEL : 02 - 6717790

JESCRIPTION OTY  PRICE TOTAL
utomatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT .30.00

You were served by Operator 1
DATE 22/06/2012 17:55 T2 S3 01 8526

Thanks for Shopping ....

[ SR ————— A S

SERIAL NO.







