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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
! Name Number Name Number | Name Number
o018 MoHPMMBDL || L1
Gender Height Built  [Spectacle Beard | Mustache] Ethnic Groups
TIM [S | T [M]F |Yes| No|Yes| No|Yes[ No [indian [Pakistani]Filipino [Expat. Arabs| Others:
EDDIDDIDDIDIDEDD O ||
EMIRATE ";2:‘:;‘" Abu Dhabi |  Dubai Sharjah Al Ain lé’:;‘ai‘:: Ajman Kﬁ:ism”ah Fujairah
O X O O O O O i O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alzlol ol 2lo [ 3]o | oJo | ol 4 165513114
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 [ 20:00 | 24:00 | DAY OF
st T 0 O XN O vsit | O O O O O O
1.  APPROACH AND CLEANLINESS A 5 oAy 1
Scores Critical Areas Aol eY¥laall Jalail
1. Was there proper sign to the Car Wash ~ YES B s i ke Jlo A0Va0 daal 5 28V lia S a1
bay? No [ ¥ Sl ol
. ?.«,. »Xa‘w\s .*»). -
2. Was the Car Wash area clean and tidy? ~ YES M - e " BN Lyl e .\?ﬁ& 2
4 require comment when marked ‘No' c—,\m}d o Y Ayl cals ) 4
Nno [ ¥
2.  GREETINGS AND INITIAL CHECKS ALY Sl g qua 3 2
Scores Critical Areas Tl c¥laall Jatash
o s gall ol 5B 0 als sl ellia (IS
3. Was there any delay in approaching ves [ a e . Hb)# 3
5 customers? require comment when o W e I
marked ‘Yes' sl (oa et MY S S
NO ¥
4. Were you greeted in a friendly manner ~ YES X4 a0 o ge L e
(pleasant feeling)? NO D N : (C)“ “—'}L‘L) A0y A4yl ol a3 &~ da 4
5 If no, please describe behavior: Was it Caaly S Ja 1l gall @ gl Clea g a8 Bl Y 1) 5
arrogant, without any expression, normal £ wsdle utadll e i« all
etc....? -
YES [ o .
5a. Did the attendant check whether your car 0 N 535 e 2l e i€ 13) Lad adasall (3323 Ja Ba
has a sunroof? Lol Aa34y
5 NA B sy 5
YES [] a8 )
5b. Did the attendant politely declined no [ gy & 8 bl Y Sl o s &_ué}o“ Uase da 5b
automatic car wash if it has a sunroof? femaull A s ol S Js
NA DY b
6. Did the attendant inform you aboutthe ~ YES B ) . R
6 price of car wash? No O ¥ Sl i yras Uy sl clalll a6 | 6
7. Did the attendant inspect your car for any YEgS 3 |5 dd a2l ol oalt A
4 scratches, damages or dents and inform ﬂ = S A'T‘ I > .L'; UL}A "u.d% 7 4
you? No [ ¥ fllay el 5 i Jlam (8 s 5l )l
+ 1 +
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Scores Critical Areas Lalaat Lol Liail
5| 8 Did he guide your vehicle for positioning at YES . ALY canliall Gl I ol Cala gall W8 a8 5
the stopper? NOo [ N 5l
6| 9 Did the staff thank you as you were YES 4 Ol ok 2 Sy il B 9 |6
leaving? No [0 ¥ e ; e
3. APPEARANCE AND BEHAVIOR OF STAFF OB gall ol gdia .3
Scores Critical Areas LI TN AN PR PRI}
. K‘ H
3| 10 X\(/’;? the uniform of the attendant neat and :’lzs E é";‘ 0 o (il ikl L S O 10 | 3
3| 11. Was the attendant wearing visible Yes 4 M el lgle ek A, N el et (1K Ja 11 3
nametag? S g
g Nno [0 v T sas
e YES pad
3 12. Z\t,;tsorr]:e?’.?le to communicate with No [ Y s e deal 3l e T8 il gl S Js 12 | 3
NA [ iy
YES X i
5| 13. Was staff courteous / friendly? NO E (’:' Selalal [opaga oy galasall S b 13 (5
4, SERVICE dadll g
Scores Critical Areas LI FCN PR | PATHHY]
4| 14 After car wash, did he guide youtothe ~ YES I aai il gl ol a6l Jat e oLV 20y 14 4
vacuum bay’? NO D ¥ ?sJ\-}L‘J‘ L&_h:a.ﬁ} T uls.o (5“ kﬂ&._x;}‘u
15. Did any attendant advise you to take care YES E o dlal 1Y aas o byl daai b 15
3 Z:};/gur personal belongings/valuables if :/(:\ S }‘h‘: s s o Al Ao tl] HlSie 5 3
YES X i .
4| 16. Did any attendant offer you seating? NO E ?:: e Guslall G S Cads g ol Al 28 0 16 | 4
YES [X aad '
5| 17. Did attendants wipe your car dry to your no [ N s s iy anar il sall Bl s 17 5
satisfaction? D s 40 1508 Lae "Ll g
N/A wdada Y
18. Did attendants clean all the glasses and ~ YES X pud Ll alls o Sl A8S Ciulasy o ila sall A5 Ja 18
5 mirrors from inside and outside to your No [ ¥ F5al Lae Gual ) i€ Gy o Sall g JATA (4a 5
satisfaction? NJA D PRRRY o,
YES pri . o
3 19. Did the attendant offer to empty the NO D N Culiis f i ash Y Caligall e Jb 19 3
ashtray and clean it? ¢ ol dadia
N/A [ ahiy
20. Was the interior vacuuming and cleaning YES g ia ) Gty 3 bl LA Gl 5 Ja 20
4 of fascia (dashboard) done to your total NO  [] ¥ w"u_:; RTINS 4
. ian? . : (e ds.uu 4_}4\.“&{\ a‘)ﬁ\]]
satisfaction? N/A D dais ¥
YES ot
faaiuly &l HUaY) A8S Caulaily ) gald
4| 21. Did they clean all the tyres with sponge? NO [] v prSR SN AR G . ﬁh‘ 2114
NA [ sbuy '
YES et
1] 22. Were you offered a receipt voluntarily? No [ ¥ ki) 5 )1 [ Jaay e (e o 22 (1
NA [ sy
2
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5.  REST ROOMS AND MOSQUE apaadll g (plaad feull ) Aal ) Gig 5
Scores Critical Areas Ll Lol Dain
, ves X a o e
23a. Were they adequately stocked with all 0 . e Jsall prens 3 jeme CuilS Ja 232
necessary supplies such as soap? NO $ougaball Jia 4 5 piall
va O gy -
© YES ;
23b. Were they adequately stocked with all P: il Sl asans 3 3¢3e <ailS Ja 23b
3 necessary supplies such as toilet tissue? NO cull 8l (3599 Jia iy g peall 3
na [ gy
23c¢. Were they adequately stocked with all necessary YES X axd ‘;’l{}FM" aans B e ulS Ja.23C
supplies such as paper towels? (paper towels nq [ ¥ 248,50 cialiall Jia &y g puall
are not required where fully operational hand g aie Aggllae e A8l Cailidl)
dryers exist) na [ adiy (Y 2 i
X : Ty Juliell
24a. Were sinks clean? YES X i S - f,l;,, . t::JL\S "Jfls ”.24a
require comment when marked ‘No’ no O y  esdiern il s
NA [ sy
X : Tk UL <o Ja 24b
24b. Were mirrors clean? YES e . )ﬂ\ nyu‘;:l\é‘t;\ ol 13
require comment when marked ‘No’ NO D ¥ T2t 5 )
na O @y
P4 ; fhadas sl Cldiaa i
24c. Were hand dryers clean? YES e . :\ ‘éw‘,;, N \:;‘\sft ‘.\'24(:
3 require comment when marked ‘No’ no [ y e e YA alS 3
na [0 @iy
S - RN T
24d. Were dispensers clean? YES P M fﬁu‘,:;%\'\:;&f‘rs i "24d
require comment when marked ‘No’ no O Y sl o2 MY ALY a8 ]
NA [ gy
YES o
24e. Were toilets and urinals clean? no L1 ¥ eaidas Jeall 1S4 cilS Ja 24e
na O iy
. . eaalas T
2| 254 Were doors clean? YES ( ) sk f\fw\:‘;ﬁ flis g \'253 2
require comment when marked no O y il ARY Gl
No va [0 sny
YES o
25b. Were walls clean? Nno [ Yy fagd el <3S Ja 25b
na [ iy
YES i
25¢. Were ceiling clean? Nno O y fadas caiudl (IS Ja 25¢
na [ @iy
YES X ard
25d. Were vents clean? Nno O N faida; MLl S Ja 25d
nva [ abuy
25e. Were floors clean? ves ¥ il L. ?M"Li,ﬁ%ﬂ‘ u‘s d“ 25¢
require comment when marked no O y e e ALY s 1)
No nAa OO by
ves A
25f. Were baseboards clean? no O ¥ Sk saelall 2 ailall i )50 <ol o 25f
na [ by
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Scores Critical Areas Ll c¥Lal . Jatash
YES a2
25g. Were grout clean? Nno O y feaki LU IS a 25
NA [ sy
YES pxi
26a. Were trash containers clean? NO D Y fAaphas Aaladll iy gla il Ja 263
9 NA [ ahiy )
YES o2
26b. Were trash containers not overflowing? No [ b il e dalaill iy gla ciilS Ja 26D
NA [ Gbiyy
YES 4 o ]
2 27. Was the restroom smelling clean & fresh Nno [J N Q) Adiaia g Aighs olaall Aal; CuilS Ja 27 2
(without any offensive odor)? $(plaall (g Ay S Aad),
NA [ Gy
e ; 5 alaall 3 il el i<
28. Were all the facilities inside the restroom in YES po e o e e«a“:ﬁZB
good working condition? - S
2 require comment when marked ‘No’ no [ ¥ grasll oo Y Aayl cals 1y (2
NA [ iy
3 9(5) cudai dsuwall Ae i | e S
29. Was the Mosque premises clean? YES D & () = . ,ﬂl l ,,é,,"z;‘;‘ &52‘9‘
2 require comment when marked ‘No’ No [ y Tt o2 ARy
N NA B Gy
Comments: raUBadall [ gataslf
FOR OFFICE USE ONLY 1dd Cigalt aldiuy
Ugacal) Ll Ll oY) sl .
v ~ ion: )
% ACTUAL SCORE | MAXimum | Evaluation i
Approach and Cleanliness Akl By |1

Greetings and Initial Checks | 4% cilSuall s cua i 2

Appearance and Behavior of il o .
Staff Cpibsall slas selaa (3

Service Laaall (4
Cleanliness - Restroom and Gialaall — Adtdail) 5
Mosque daall g

TOTAL £ sanall
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