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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center E
O «iw Emarat [ O sy Eppco / Enoc / &A,m Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
6 q Name Number Name Number [ Name » Number
Fasaman AT T 1 |
Gender Height Built pectacled Beard Mustachel Ethnic Groups
M F |TIMI[S|T [MIF |[Yes][No [Yes [ No [ Yes [ No }indian [Pakistani[Filipino [Expat. Arabs| Others:
ROOROOROORORORO B O O O
EMIRATE “é‘;:fi’: AbuDhabi |  Dubai Sharjah Al Ain g’;‘;‘aﬁ: Ajman K’::ism::h Fujairah
O = O O ] ] O O n
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
[@ s
g4l o (18 [ 3lo [ oll lolg 13:30I8:85
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF

VISIT 0 0O =R 0 0 VISIT O O O X O O O

1. APPROACH AND CLEANLINESS ;ﬁlﬁﬂU ‘,1\_)331_{! A
Scores Critical Areas gl el LA |
1. Was there proper sign to the Car Wash ~ YES A e dilie e AYall daialy A8Y i cilS s 1
bay? No [y Sl )

2. Was the Car Wash area clean and tidy? ~ YES B ?‘L’ﬁ)”. _.j . QUL‘L:M e - uls .2
4 require comment when marked ‘No’ gl (2 Y Y Qs ) 4

Nno [ ¥

2.  GREETINGS AND INITIAL CHECKS A sl g cua il 2
Scores Critical Areas sl claall Ly
. 1. - - L H St .
3. Was there any delay in approaching YES E_] axd Go St sell I 2 5 ! JL»: Jf ,JA 3
5 customers? require comment when ) W o N
marked ‘Yes' g sl (o2 e Ay S 1Y | D
no @By
4. Were you greeted in a friendly manner ves DA L . , e
(pleasant feeling)? o [ N § (7 oae wstels) 405 48l Gl il B3 s 4
5 “If no, please describe behavior: Was it Gl S s i gl gl Chiays Qe YY) 5
:tr(r:ogagt, without any expression, normal $LEN ese el e Ja s saL
. ves [
5a. Did the attendant check whether yourcar o 7] N 335 0 ol jlew S 1Y) Lad ahagall 385 Ja B
has a sunroof? Caie Ay
NA [ abuy
5 5
_ YES [] w8 )
5b. Did the attendant pofitely declined no [ N 8 3oball IV Sl el jal s sl 50 Ja 5b
automatic car wash if it has a sunroof? E fandl 8 dsth Lol S s
N/A S ) '
6. Did the attendant inform you about the YES E ?"—' . . 1 RN
6 price of car wash? o [ ¥ f ol e rns J5n i sall el 2 61 6
7. Did the attendant inspect your car for any YES 3 TR o el Cal "
4 scratches, damages or dents and inform B s ‘;f‘j.b RS iy ujﬂ}m i 7 4
you? Nno [ 0y Pelldy oDy o b i b ) ual
+ 1 +
Car Wash.doc




2 +
Scores Critical Areas Lt YLl PEYH]]
5 8. Did he guide your vehicle for positioning at YES | ALY el S Y s Db b sall A6 s 8
the stopper? No [ N 95l 5
9. Did the staff thank you as you were YES B P PP .
LG leaving? No [0 ¥ i jolha sl S il sl B a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF OB gt gl g e 3
Scores Critical Areas L) ¥l BATH|]
10. Was the uniform of the attendant neat and YES i C e
3| Ty endant neatan o O 3 #Lipa gl i pall g S a 10 | 3
3| 11. Was the attendant wearing visible YES E P el lgle el dil, s alisall S a1 3
nametag? O gus
No [ v Csas
. YES B e
3 12. X\lljztsot:nee?’?le to communicate with NO D Y 00 e el s e 16 iy S Oa 12 3
NA [ sbiy
YES
5| 13. Was staff courteous / friendly? NO % “: Selahal fep3 505 (silasall IS da 13 | 5
4. SERVICE :daddll 4
Scores Critical Areas danlul) YLl Jataih
4 | 14- After car wash, did he guide you to the ves ] ou b gall 28 b L) Jad e LBV 2y 14 4
vacuum bay? No [ N 8 pbeall (i 5 e (S I Slgaa g1
15. Did any attendant advise you to take care YES E o Aoal Y 4 o cilh el s a 15
3 :;)%’c;ur personal belongings/valuables if :(; [E]] m\; o e & P ;—‘r > 3
’ 17: Sobdy
. . YEs [ , o
4| 16. Did any attendant offer you seating? no [] v fade o lall b S alage ol i a8 a0 16 | 4
ves N . ]
5 17. Did attendants wipe your car dry to your no [] N Cung I s @l g ey ) gikhgall W3 s 17 5
satisfaction? D e a1 5ald Lae "Ll oS
N/A Gkl
18. Did attendants clean all the glasses and Y9 Wf’“ Gl zla N QS Caainy o ala sl B8 s 18
5 mirrors from inside and outside to your ~ NO  [] Yoo e le bl S Juag 2 Al a1 e 5
satisfaction? N/A D sl ¥ Yy
ves o
5| 19. Did the attendant offer to empty the Nno [J g bl s & i sh Y il sall o= Ja 19 3
ashtray and clean it? ¢ lacdl diasie
NA X sbiy
20. Was the interior vacuuming and cleaning  YES m e ) iy 5 Jucdl IS0 Gl 5 20
4 of fascia (dashboard) done to your total Nno [] ¥ mi'uu: B e S LA\;SN AR 4
satisfaction? NA [ sbiy L ST :
vEs 4 iy < a1 288 Cadaii ) 5eld Ja 21
Al @ i3 .
4| 21. Did they clean all the tyres with sponge? NO [] ¥ ¢ A T }: ol 4
NA [ sbuy
YES [X]
1| 22. Were you offered a receipt voluntarily? No [ Yo Lo 55 /D) ay e pase o 22 |19
NA [ by y
2
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5.  REST ROOMS AND MOSQUE :aall g (plead) fll g5) Al Cig .5
Scores Critical Areas Al Ll PATHY

. YES K L e
23a. Were they adequately stocked with all 0 9 il il azans 5 jeae S Ja 234
necessary supplies such as soap? NO 0 saball Jie 4y 5 pall
na O gy -
YES i
23b. Were they adequately stocked with all % ?’: il el pzen 3 jeae <iilS Ja 23b
3 necessary supplies such as toilet tissue? NO cull il (3y99 Sl 4 ) g pall 3
na OO asuy
23c. Were they adequately stocked with all necessary YES O o e sl gran 3 Se0e s Ja.23¢
supplies such as paper towels? (paper towels O 48,5l chdliall Jie 4y ) g pal
. . NO ¥ g, T o
are not required where fully operational hand DA e Aggllae e 48 ) ol Calliall)
dryers exist) N/A m Gibin ¥ ()l clidss
N ?« . l. . u\ -~ .LS
24a. Were sinks clean? YES m P o - ‘,,J;" 2\.,\::1\ ‘}:S ‘5\248
require comment when marked ‘No’ no [ y & >R gl s
na [ gluy
i YES X prd kil culS ds . 24b
24b. Were mirrors clean? ) <l n LAY S 1
require comment when marked ‘No’ no [] y  oede Al s )
na [ guy
; i Y Cilidaa il
24c. Were hand dryers clean? YES m px ol g ,,?,, ey d; \.,'240
3 require comment when marked ‘No’ no [ Y g2l o Gl s 1) 3
nva O gy
- RN —
24d. Were dispensers clean? YES m P B fﬁu‘,f%\":&&“i . 24d
require comment when marked ‘No’ no [ ¥ gl o MY e S )
na O auy
ves X =
24e. Were toilets and urinals clean? NO [:] ¥ fhade Jeal dke culS s 24e
na O iy
2 25a. Were doors clean? YES & pad L i “:"‘f*?\ u\sfl’f . 252 |2
require comment when marked NO D Y C**“'Fn o YT ALY Lk )
No na O gayy
ves X
25b. Were walls clean? Nno [ N ¢iidai el cail s 25h
A [ gy
YES m P
25c. Were ceiling clean? no [ ¥ falas Gl S Ja 25¢
na [ by
YES le prd
25d. Were vents clean? no [ ¥ faalsy Mlal cals s 25d
nA [ gluy
25e. Were floors clean? YES % P . i “,,“L,'%ﬁﬂ‘ L"US JA 25e
require comment when marked NO N Cf*“‘)“n o Y ALY s )
‘No'
© va [ ahuy
i ves ]
25f. Were baseboards clean? no O Y ik saeldl & o Lilall i) cailS Ja 25f
va [ ahiy
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Scores Critical Areas Al YL Jatadl
ves XI
25g. Were grout clean? no [ v Sk LW olS b 25g
na [ gbyy
YES [X]
26a. Were trash containers clean? No [ b fagla; dolaall Wiy gla il o 262
9 NA [ abyy )
YES [X]
26b. Were trash containers not overflowing? No [ ¥ il e el Wi s cilS o 26D
L
YES X] ]
2| 27. Was the restroom smelling clean & fresh Nno [ g Os%) iy Ak leal) dad)y calS da 27 2
(without any offensive odor)? f(plasdl 3 Ay S At
NA [ ahuy )
4 ; 3 alaall L il jeadl -i<
28. Were all the facilties inside the restroom in~ YES e e 28
good working condition? . Ot
2 require comment when marked ‘No’ No [ ¥ crm sl o MY Y ik iy 12
NA [ gy
i £(3) adas aanddl Aeld of e &
29. Was the Mosque premises clean? YES D e () . ;' b ,.ij.,ﬁ%‘ ‘:IAlS2‘9|
2 require comment when marked ‘No’ NO D ¥ st o2 el il 2
N/A G Y
Comments: rtBadall / galedlf
FOR OFFICE USE ONLY Jadd cagal) e1.\$.‘u\'
accall Llad Ll ey wl ”
° : luation: il
o ACTUAL SCORE maximum | Evaluation ~
Approach and Cleanliness Alaill s ol By (1
Greetings and Initial Checks | 4s¥! Al y Cum il |2
Appearance and Behavior of b gall S5l s selha |3
Staff )
Service daaidl 4
Cleanliness - Restroom and habead) — &kl |
Mosque Al g
TOTAL £ sanall
+ 4
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ADNOC DISTRIBUTION
AL MADINA S/S - 929
SALAM STREET, BEHIND ADCB

ABU DHABL, TEL : 02 - 6717790
s, E5 B
TOTAL 30.00
CASH PAYMENT 30.00

xx COPY »x=%

You were served by 0 erator
DATE 18/09/2012 13: T1 ss 01 83

Thanks for Shopp1ng RN

SERIAL NO.







