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SERIAL NO.

| [1]a4

o
Pan Arab Research Center w

D <kl Emarat / D & 5il/ 5S4 Eppeo / Enoc / E &gt Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number Name Number | Name N Number
IS tan L sos) [A0hnad 1 T 11 [
Gender Height Built _ [Spectacies Beard | Mustache] ! Ethnic Groups
TIM [S LT IMF |Yes[NofYes| No Yes | No |Indian [Pakistani Filipino [Expat. Arabs| Others:
EDDBDDIDDEDDEI O O O O
EMIRATE Vézztizrnn Abu Dhabi Dubai Sharjah Al Ain L(l).:;la;‘: Ajman Kﬁ:ismNah Fujairah
O | O N O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
13 ole |ole | ¥[5 | 0lg | olR 1810187
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF H
st T O 0 K O vsr | O O O O i O O
1. APPROACH sidaaal) gad AN [Cra ol 8 1
Scores Critical Areas ) F IO JER PN ] Lau
i isi [ Yes 500 A5 e da Wl S Ja
1. Was signage visible from distance of 500 Fa 3 Slo (e A3 e da ) A
meters and well maintained? Can be Nno [ b il s jas (K o Jli liaa
included only in first run N/A D ) \1 L;x}y; 37 yallfad sall
YEs [} ‘
ol 2 Were lights working and in good no [ gy wibwe Uy a s Jari el gyl S a2
condition at the approach? y - SoSAll pe l_EYI
nAa [ k]
YES [] ‘
5| 3. Were the lights working and in good No [0 ¥ b oua Al Jesi sl gl S Ja 3 5
condition at the forecourt area? y €3 8 ol A’ Adkaia
(77N 1 R .
YES [
4 4. X\é’;}; filling area/forecourt clean and no [ Y € ey Aada o) /Al Ak ClS J 44
na [ dﬁ,
YES [ .
515 Werethe driveway and forecourt free of g [7] g Gedds a5l ea dikiag okl S d B 9
potholes and well maintained? N faa IS Alas peall
Nva [0 G
2. GREETINGS s il fAadl) 2
Scores Critical Areas Aulad) il Jalaily
YES [ ‘
5|6 Was there any defay in approaching No X g calagall ol Bl b pali gl llia S de 6 5
customers at the fuel pump €398 5l Asuian 2ic L (he
Y O
NA [T g
5|7 Didthe staff approach the driver side of  YES K dga oo LSl (e abagall o yB a7
the vehicle? NO D Yy ¢ il S
+ 1
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Scores Critical Areas Al cgalt Batash
8. Were you greeted in a friendly manner ~ YES [X] i sty 435 48y Hhy @y a1l Sda 8
(pleasant feeling)? NO D ¥ (B
5 | If no, please describe behavior: Was it O da 1l sl oL Chia g ad pla Y 1Y) 5
arrogant, without any expression, normal cgle uladll e JIa g il aay
etc.... &

YES []

9. Did they request customers to quit Ce Bl 5N e il gl Ol Ja 9
4 : No [ v et 4
smoking? N Sopaall
N/A Gy
YES []

10. Did the staff thank you as you were 5 S Ly o S5y ol gl B3 Ja 10
5 . No R ¥ 5
leaving? g SOl

elid nof S’cbu a%ltkinj NA [ g,
3. APPEARANCE AND BEHAVIOR OF STAFF : ol gall Soluig e 3
Scores Critical Areas o) Ll Ll
5| 11. Was the filling staff presentable and well YES [ s Y 3 58 gl) Aiad i g sedan S Ja 11 5
groomed? No [] v $lanl/la e
YES [
12. Was he able to communicate with o dual sl o 108 Gaa sl S Ja 12
4 No [ v . 4
customer? fos
Y
NA [T s
5| 13- Was the attendant wearing visible YES X i sty A8y (o 5y calasall (IS 13 5
nametag? No [ N Sz 51 dand
_ YES A ) .
6| 14. Was staff courteous / friendly? felabal foma g5 osabsdl S Ja 14 |6
No [ ¥
4. SERVICE Aaaill 4
Scores Critical Areas Al YL Jalasy
YES [] _
2| 15. Did he follow the instructions on the No [ v Blhy e 53 g gall cilaglaill Gl gal) & da 15 2
Rahal (Fuel Card)? g f (285l e)a ful.l:;) da
NA P
g| 16 Did he confirm and repeat amount and ~ YES R D85 afsl g s s e Cila gl ST s 16 6
type of fuel? NO EI Y felaalie e slly
g| 17- Did he fuel as per customer’s instructions YES pad - Ol Sladlad cun gAY e ey A8 Ja 17 6
- Dhs? NO D y ¢ ab )3
5| 18. Did he offer to clean windscreen YES [ mi i Sbdl zla ) i dlle aje s 18 5
voluntarily? (front & back $ (A aleY)) 4
Do NGT OHER B SiEmn) ompecszen NO R ¥ (s )
YES [X] . .
5| 19. Were you charged the correct amount? NO D g flasnia 4add wlia cally g i Ja 19 |5
YES [
G Ladall adudl sale s (als ol A6
6| 20. Were you given correct change? No [y ! hiel) il el }'J‘, e da .20 6
y Yrisaa
NA [ .
2
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Scores Critical Areas

FIURT R PR Jalasht

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

YES D pxd U“JJ’J\ ds ‘:-‘L‘)S‘:“ 3*:.‘.\‘ UJ"}A\%H pl da .21
s (IS Jla A dasd) FAlasall &t gy A
No OO ¥ (JuadfaE G2 e sl
il oa e Aa Y S 1Y)

na A o
5. REST ROOMS ;(@Cn.!\ Jedh 59) ial e 5
Scores Critical Areas D) Ll sl
ves B
22a. Were they adequately stocked with all O é";‘ iy g prall il lisal) asang 3 e <uilS Ja 222
necessary supplies such as soap? NO ¢ gball Jia
na [ sy S
ves X
22b. Were they adequately stocked with all ] e:: Ay gl i i) aang 3 jee CilS Ja 22D
3 necessary supplies such as toilet tissue? NO cull il (g 99 Jia 3
NA [ sbiy s
22¢. Were they adequately stocked with all ves 1 s Ao e Slinaall ggans 3 e S e.22¢
necessary supplies such as paper towels? o D ¥ 048 ) o) cadiliall Jia
(paper towels are not required where fuily Ciliine g1 dic dgsllae e 48 ) o) cadliall)
operational hand dryers exist) N/A E Gkaiy Y (A il
3 faalay Julaall cils
23a. Were sinks clean? require comment when YES m e o il ‘:Y" (9“\351\ . 'LSL\S: 23a
marked ‘No’ o O ¥ et e i
na [ sy
; TR U el cails
23b. Were mirrors clean? require comment YES A o ol ,,&,, L“::;‘ uls‘ﬁ -23b
when marked ‘No' no 1 v grastl o2 T AR SR
Nna [ sbuy
; faidat oY) Cildiaa CuilS
23¢. Were hand dryers clean? require comment YES B‘ P L all - L“ff;,, U;'\J\ . uﬁ 23¢
3 when marked ‘No’ no O Y gre sl o> Ayl s 3
na [ smiy
s Caauda ) gliall GliSle uilS
23d. Were dispensers clean? require comment YES ﬁ e L. ‘ o wyn "_‘\;Y\ . _\S“\j: 23d
when marked ‘No’ no O b gra sl o MY A SIS )
wa [ ssuy
ves [1
23e. Were toilets and urinals clean? NO P faaulay Jpdl Al cilS Js 23e
woicnad vsad olisley " wa [ ssuy
; [FEN NTRERTS
2 24a. Were doors clean?require C&Lment when YES Z pr L. o f”bﬂ L_u dﬁ 24212
marked ‘No’ o O v gl o2 MY ALY S
na [ sbiy
ves [ au
24b. Were walls clean? no OO ¥ fiidas Uaall ilS Ja 24b
na [ sbuy
ves A
24¢. Were ceiling clean? NO D ¥ s sl S da 24c
RESY
ves A
24d. Were vents clean? no O Ny ik MLl cilS Ja 24d
na [ sbiy
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Scores Critical Areas Tl ¥l PR
N IH L o K o
24e. Were floors clean? ves [] pr adll o ";1:..:,‘1\1 ‘ rulstsd&‘s‘24e
req'#'j comment when marked ‘No’ No Xy ol o MY syl s 13
00k ool el NA O sy
YES pd
24f. Were baseboards clean? NO D Y 44,5 sac Al g M )5 culs da 24f
NA [ iy
YES o
24g. Were grout clean? NO D by Sadas WM < O .24g
NA [ sy y
YES pai
25a. Were trash containers clean? NO I:] ¥ Fagdas Loladl) il gl il a 25a
NA [ sdaby 5
YES pri
25b. Were trash containers not overflowing? ~ NQ O v« flailh e dalaill clygla calS Ja 25p
NA [ sy
YES [A L )
26. Was the restroom smelling clean & fresh &l ) Laniay disls pleall Asil ) S o 26
No [ v i e 2
(without any offensive odor)? Haleadl 3 dgy S dstl
NA [ sbyy )
i 3 ataaldl 3 ) jagasll 2l
27. Were all the facilities inside the restroom in YES D g S el g e &= v_g:.27
good working condition? . s e s
ngre comment when marked ‘No’ NO ¥ gl on MY LY s iy | 2
/) nO-T A N/A D 3hLy
Y H £(3) asdai anudll deld of e oS
28. Was the Mosque premises clean? ES D e ( ). ji}l ’ ";?Limls EST 28
2 require comment when marked ‘No’ Nno [y = e AR - 2
NA B sy
Comments: rlBaSiall [ Gabasly

/M)b(.l\ﬁvp MM):

MJLMA coey NIT eoorhing

{

DMLY

FOR OFFICE USE ONLY Ll kol aladiuy
% ACA'JTTJ:‘I‘_MSL(‘:J(.)J:QE hu;i&’f;ﬂ,;ﬂ' Evaluation: &&Jﬂ
Approach R AN
Greetings and Initial Checks AV ciSpadll y cam il | 2
Appearance and Behavior of Staff Ouibhsall sluy jelae | 3
Service sl | 4
| Cleanliness - Restroom and Mosque Sl y Clalaall — ddill | 5
TOTAL E.sanall
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SOLAI STHRCT BERIND 6ol 116 F-0d 1Y

CASH RECEIPT

Bate : W-U-12 W7 wr 0

PROME] (WAHCITY  PHACE LI
LE-¥5 WA 1 N0
foyAL = DHS /5.03

EY0: LODAVDERE  Lakeh: B

Siquature:
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