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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
— ,e Name Number Name NumberL Name i Number
V=25 ol 1NeT ] Chiat [ 24T Cad 4 [ b [ ]

Gender Height Built _ PBpectacles] Beard | Mustachel Ethnic Groups

M| F [M ]S IT [MF JYes[NoJYes]| No Yes | No |Indian |PakistaniFilipino [Expat. Arabs| Others:

IDDIEIEIIZEIEIIEDL—.IIZIID O 0O O

EMIRATE ";2;‘;’: AbuDhabi |  Dubai Sharjah Al Ain ‘é’:wmaﬁ' Ajman Kﬁ:fm“:h Fujairah

O Kl O O | O O O O
_ SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
O AGl olq\% [Sele\ [ o[> ol 2% gl\+2)
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sundayl Monday | Tuesday IWednesday| Thursday [ Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T g O KO wst | [ O O X1 O O O

1. APPROACH Aaaall gad a2l Jora il EY) 1

Scores Critical Areas Faulad ol PAYH]

YES X i - s s .

1. Was signage visible from distance of 500 R e 500 s Ao A da i culSda 1
meters and well maintained? Can be o [ ¥ o8 i L jan (S Sas JS Aliass
included only in first run ¥ ) 8T allfad sl

A O
s .. .

2. Were lights working and in good el sam Allay A Jand el gl i€ a2

2 | Nno [ ¥ 2

condition at the approach? oSl (e a8
Y O
NnA B g
yes [ o ‘
|3 Werethe lights working and in good no [ N o Allayy Jad el gyl S Ja 3 5
condition at the forecourt area? N €3 g8 ol At dslaie
NA B
YES X] @

4. Was filling area / forecourt clean and . b penty fhe ol Sl e

4 tidy? NO [ ¥ a5 ,esaide oLl /ASwd b cilS Ja 4 (4

N
YES B

5. Were the driveway and forecourt free of e ddla Bl cda ddlaleg ookl S Jy 5

2 1 1o Nno [ ¥ = . 2

potholes and well maintained? v faa JS Dlaay jiall
NA O an
G
2. GREETINGS sl fAadl) 2
Scores Critical Areas il sl Jatash
vEs [1 o

6. Was there any delay in approaching el gadl Ol A il gl s S a6

5 no B Y gL : 5

customers at the fuel pump £348 5l Adima 2ie 3l (e
Y .
NA O g
57 Did the staff approach the driver side of  YES Rl Aga e AS pall e abisall Bl Ja 7 5
the vehicle? NO D ¥ el
1
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+ +
Scores Critical Areas Ll caall PATH]
8. Were you greeted in a friendly manner  YES B s casaly) 435 a8y yhay el g il Sds 8
(pleasant feeling)? NO D y ¢ (z e
5 | If no, please describe behavior: Was it Ol Ja ril sall o gl g adela, V1Y 5
arrogant, without any expression, normal sgdle Ouladll e i ¢ g sall
etc.... (;___C-_n
YES []
4|9 Did they request customers to quit no [ y o sl QLGN e sl il da 4
smoking? N $opail)
N/A X jakai
YES [X]
5| 10. Did the staff thank you as you were No [J y 5 S L o Sy Cala gl A3 Ja 10 5
leaving? N SO
NnA [0 AR
3. APPEARANCE AND BEHAVIOR OF STAFF 1B gadt o gl g e 3
Scores Critical Areas Al claalt PR
5| 11. Was the filling staff presentable and well YES P Y 258l Aiad il ga pedan IS Ja 11 5
groomed? elanl/ts
No [ ¥ /0y
YES oy
12. Was he able to communicate with N & dial gl e 1508 Calsgall (S Ja 12
4 . No [] . 4
customer? N 50
NA [ i
5| 13- Was the attendant wearing visible YES PJ Tl Leday Aoy (o 0 s gl (S Ja 13 5
nametag? NO D ) | G sane dansl
ves & ﬁk cadt Yok
6| 14. Was staff courteous / friendly? felahal [omagns osabasdl S b 14 |6
] No O v
4. SERVICE dadll g
Scores Critical Areas LERI AN PR | laasl
ves [
| 15. Did he follow the instructions on the No [T ¥ Ay o 59 s sall Cladadll Cili sl w5l Ja 15 5
Rahal (Fuel Card)? y s edadilay) Ja
NA B L
g| 16- Did he confirm and repeat amountand ~ YES m B S5 g sy A e Gkl ST s 16 6
type of fuel? NOo [J y IEIEON IV
g| 17 Did he fuel as per customer’s instructions YES pad - 050l Siladad caa G3AN e dE s 17 6
- Dhs? No [ v $ a0
5| 18. Did he offer to clean windscreen YES P el G s ladl 2la ) Ciulas elle oase da 18 5
voluntarily? (front & back) NO D ¥ ¢ (A e Y1) 4nds
YES K : .
5| 19. Were you charged the correct amount? NO E “: laais dads dlia il el il o 19 |5
YES ax
Sy aalt it salel cals gl A8
6| 20. Were you given correct change? NO [ ¥ il - "J‘, fdds .20 6
NA O L
2 +
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Scores Critical Areas

Gl ¥l

Ll

promotions at Service Station? (only in

T mgdl Jsa Cila glaa Ayl (als sall Al o8
21. Did he provide information about any Yes [ gl da Shasina &l ilyall 2l o3 G 21

Aia S Jla b 1) Alaadl) A Gy s )

case of active promotion) require Nno [ ¥ (Juadfpis gféf' &5‘ )
comment when marked ‘Yes' " e il (o Maad” Y LAY
NA I
5.  REST ROOMS (plaadl fli g) Al B2 5
Scores Critical Areas ulult Ll Jalailt
YES i
22a, Were they adequately stocked with all %I ?’; Ay g el e el grans 8 e S Ja 223
necessary supplies such as soap? NO o gaball Jia
TS EY ex==
YES XI
22b. Were they adequately stocked with all O v i g peall il el apans 5 e S Ja 22D
3 necessary supplies such as toilet tissue? NO Cull g3l (3599 Sia 3
na [ iy
22¢. Were they adequately stocked with all ves [ 0 Fosad e el aran 3 jgae S Ja,22C
necessary supplies such as paper towels? NO [:I N 248 ; gl Adlall Jia
(paper towels are not required where fully . Cliiae g de Ayglhe 2 48 )50 cailiall)
operational hand dryers exist) N/A by (G 2
Caaday Jubeall ca
23a. Were sinks clean? require comment when YES m e L. " ,,L}“ L:u,\s d“ 233
marked ‘No’ o O ¥ gl o MY ALY S 1)
na O sbuy
eadatas Ul el
23b. Were mirrors clean? require comment YES E P .l ,,i,, . ‘t::j‘ . éﬁ .23b
when marked ‘No’ no O ¥ gl o YT Al B
A [ shiy
N Saasdas N Calddae <ol
23c. Were hand dryers clean? require comment YES & P Ll B 6:3,, 'ut;ﬁ\ uléﬁ 23¢
3 when marked ‘No’ No O ¥ gl oo MY A I8 3
na [ skuy
5 eagdai ) pliall Sl
23d. Were dispensers clean? require comment YES % pr L. ‘ o N .15 JA -23d
when marked ‘No’ NO Y gl (oa MY ALY s )
na [ sy
YES pad
23e. Were toilets and urinals clean? no [ b ik Jleal A6l il s 23e
TN ESY
; faadag Ol g1 ol
2 24a. Were doors clean?require comment when YES e L ﬁ - . kS JA 24812
marked ‘No’ NO ¥ sl o2 MY Y s 1)
na [ sy
ves b
24b. Were walls clean? no O 0% giaday all S Js 24b
wa O sy
YES o
24c¢. Were ceiling clean? NO D b eada Gnull S s 24cC
va [ sy
ves 1 m
24d. Were vents clean? Nno [ ¥ edaydas i S o 24d
NnA [ sbuy
3
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Scores Critical Areas Ll YLl BATH]]
R ; 30,181 Gl N1 S
24e. Were floors clean? YES e adl ,,;'"‘, iyy;‘f .Lsdf. ‘.24e
require comment when marked ‘No’ no O v gl o2 Y Ay s 1y
NA [ segy
YES pad
24f. Were baseboards clean? Nno [ ¥ a4k Bl & o dailall 1,50 ol Ja 24f
NA [ sy
ves I
24g. Were grout clean? Nno O v feilss LU oS s 24g
NA [ sy
YES and
25a. Were trash containers clean? NO D ¥ faida; Aaladll iy sla cilS Ja 25a
NA [ skiy
2 = - 2
YES ot
25b. Were trash containers not overflowing? No [] b flaili e dalaidll wlysla cilS Ja 25p
NIA [ sy
ves i ]
2 26. Was the restroom smelling clean & fresh No [J v ! Qsv) Adinia s Aadas pleall Aail ) cailS Ja 28 2
(without any offensive odor)? . flalaadl 8 dgy S day
NA [ shiy
i JS Jend dleall 8 el ppen cilS
27. Were all the facilities inside the restroom in YES @ X ¢ o= G ?.i: 27
good working condition? . o - I
2 require comment when marked ‘No’ no [0 v ceal e YT Ay s 1y |2
NA [ shiy
YES i 0(5) sk dmaall Heli i 18
28. Was the Mosque premises clean? D o ( ), }3’” ’ "‘;'cf«.;liﬁ 915 ‘“,jf 28
2 require comment when marked ‘No’ No [ Y T PR R 2
NA Bl shiy
Comments: s Al JAN ]
FOR OFFICE USE ONLY bodd gLl plaaday
[ Uaacall BEY LGN 1T ol . o
0, . . . .
% |ACTUAL SCORE| masimum | Evaluation e
Approach asall sad 238l fope cal BV | 4
Greetings and Initial Checks Y Sl sl | 2
Appearance and Behavior of Staff Osbgall Wslay jelaa [ 3
Service aaalt 4
Cleanliness - Restroom and Mosque el Blaleall — ditlaily | 5
TOTAL £ saall
+ 4 +
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ADNOC Distribution

AL HADINAR §/5-920

SALAH STREET BEHIND ADCB TEL:2-6717798

CASH RECEIPT

Date : 18-09-12 17:1 User 0
Uehicle § Pusp § : 15
PRODUCT QUANTITY  PRICE AHOUNT
E-PLUS .00 1,810 5001
TOTAL : DHS 50.01

T10:1006929168  Batch: @

Signature:

THAHK YOU FOR SHOPPING
AL HOEENAN $/5-929

SERIAL NO.







