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SERIAL NO.

4|0

o
Pan Arab Research Center &

[0 wi,wEmarat /| 0] asys<iEppco/Enoc [ B @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
pASS P Qesl_|<aca Aol [Eres |1 [2[3]613]
Gender Height Built pec ‘n- le Beard Mustache| Ethnic Groups
M TIM[S|TIMTF Yes No | Yes | No | Yes | No |Indian [Pakistani]Filipino [Expat. Arabs[ Others:
[ZIDDIDEIIEIDEIDIEIDE]KI O O
EMIRATE V;z‘;‘lz': Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘a:" Ajman K':;fm“ah Fujairah
O O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olq 12 |1a ol|b 210 |50 |oo 6|9 olYy o8 30 |08:38
07:00- | 10:01- \ 13:01- | 17:01- | 20:01- Saturdayl Sunday| Monday [ Tuesday IWednesday l Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vISIT D4
X 0 O O O O O ao o O 0O
1. APPROACH rddasall gad 333&1 Joa <l 8 1
Scores Critical Areas Talay) elaalt pRH]
YES X . T .

1. Was signage visible from distance of 500 S M 5500w e e i dalll cilS da
meters and well maintained? Can be NO [ ¥ Lok la jeas oS Sua JS50 Ailaay
included only in first run na O . 3 PPN RSN

YES [ = ;
2. Were lights working and in good G ba Alay 8y Jend el ¥l S da 2
2 > Nno [0 ¥ - ¢ 2
condition at the approach? L CON PRI e Y
\1 0
(NT7.N 4 IR
YES [] = ‘
0|3 Were the lights working and in good no [ N 8 s Ay Jead el pa¥l s a3 >
condition at the forecourt area? y a4 gl Al dihaia
7N =
YES e
4 4. X\ési filling area / forecourt clean and NO D Y S e, dada il Al dibie S Ja 4[4
NA [ N
YES A
5.  Were the driveway and forecourt free of e dla 3 @5l eda dshaiag okl S A 5
2 arc Nno [ v L : 2
potholes and well maintained? N faa IS0 Alaas jaall
N7.N0 W R,

2. GREETINGS scua Al fAadl 2
Scores Critical Areas Aaludl) Y Laal) La
ves [ =
6. Was there any delay in approaching wals palt il y8) A mbgldugsds 6
5 No R v 5

customers at the fuel pump €3 8 4l Adian 2t L (e
b
NnA [ ki X
5 7. Did the staff approach the driver side of YES pu dga e A8l peibasdl @l da 7
the vehicle? NO D N el S
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Scores Critical Areas LI I LAY PO Liadh
8.  Were you greeted in a friendly manner  YES [X s csbaly) 435 40 ey oy a5 ads 8
(pleasant feeling)? NO D Y $ (z ke
5 If no, please describe behavior: Was it S da sk sall o gl Chaa g ol ela Y 1Y) 5
arrogant, without any expression, normal igle uladll (e Jla g Hall caaly
etc.... ..
YES [] s
9.  Did they request customers to quit O il GG e gsthagall Cilla Ja 9
4 ! No [ ¥ 4
smoking? N Sl
N/A s
YES axd
10. Did the staff thank you as you were U i ey & Ry Cala sl a8 Ja 10
5 . No [ ¥ 5
leaving? N SorSall
NA [ o
3. APPEARANCE AND BEHAVIOR OF STAFF 0l gal gy Lelia 3
Scores Critical Areas EI I LA PR Jatad)
5| 11. Was the filling staff presentable and well YES E( S WY 2585l At Cilh g jelae IS Ja 11 5
groomed? No [J ¥ e/l ya g
YES [X]
12. Was he able to communicate with & dual gl o 1508 Gl gall (IS Ja 12
4 No [ ¥ , 4
customer? fos 0
b
NA [T
5| 13. Was the attendant wearing visible YES B Ll el sl @ bl IS Ja 13 5
tag? ¢ ) )
nametag No [] v EYQS z 3.5 4ans
YES 3
6| 14. Was staff courteous / friendly? @ & Selalal [ 505 ot gddl S Ja 14 | 6
NOo [] ¥
4. SERVICE dadll 4
Scores Critical Areas Laula c¥laal L@
YES [] m
5| 15. Did he follow the instructions on the No [ ¥ ABlhy (e 53 g sall Cilagdaill il sl 18l Ja 15 5
Rahal (Fuel Card)? g f (sl eda dilay)
N/A st
g| 16 Did he confirm and repeat amountand ~ YES B S5l e g A e Gl gall ST s 16 6
type of fuel? NO D N flrdbina e olld
6 17. Did he fuel as per customer’s instructions YES pad - O Sladded canes GIOAN e ey A8 Ja 17 6
- Dhs? NOo [ N RIPC YN
5| 18. Did he offer to clean windscreen YES K] a8 b &bl la ) Caddai elle vase Js 18 5
voluntarily? (front & back) NO D y ¢ (Al ela¥l) 4
YES X 3 .
5| 19. Were you charged the correct amount? NO ?’: lamia 4ady o calhy @Al audl Ja 19 |5
YES [
JSa atall adadt salely (als gdt A6
6] 20. Were you given correct change? No [ ki el i el "d‘, el da .20 6
y .@\Lﬁa
N/A K] ki
2
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Scores Critical Areas

Tl Ll Laait

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

o casall dss el ) Calagall Al 08 Ja 21
YEs [ e % S s i i) daadll 8 Fumy g 5
No [0 ¥ (JadfplE o e ol
cnia sll gy Man ASY) S 1)

N/A i
5. REST ROOMS H(pleadt fll 5) Lalfdge 5
Scores Critical Areas I AN POA ] Jalas
YES i
22a. Were they adequately stocked with all 0 e’: Ay mall Dl il arany 5 jeme S o 223
necessary supplies such as soap? NO S gaball Jia
nva O ssay e
' YES P . o
22b. Were they adequately stocked with all 0 v Ay pall Sl Huall aran 5 jgae ilS Ja 22b
3 necessary supplies such as toilet tissue? NO Gl gl ()99 Jia 3
va [ sbyy S
22c. Were they adequately stocked with all YES Bl sl Sl e 5 ema S 2 220
necessary supplies such as paper towels? o [ v 48 ) ol ddliall Jia
(paper towels are not required where fully Glidae A g aie Ay glhaa e A6 Calilial)
operational hand dryers exist) N/A IZ by Y (Y ad)
; ek Jubid! g
23a. Were sinks clean? require comment when YES pr o gl ':y" ‘Z:L_L\JI wgcﬁ; 23a
marked ‘No’ no [ v Gt el el A
nAa [ siy
; fagdai ) el cuils
23b. Were mirrors clean? require comment YES g p o 5 ,,i,, Lﬁ\ uls‘;: 230
when marked ‘No’ NO O ¥ G 2R AL
nva [ sy
. (.,.-] “ Y 15
23c. Were hand dryers clean? require comment YES E pr o il . G:J;J,, ‘,_'L\Q‘ u\sﬁ -23¢
3 when marked ‘No' o Oy & @O T AR s ) 3
NA [ sy
s faa,day o plall ctikle il
23d. Were dispensers clean? require comment YES lz pr L. ‘ o N L;y‘ u\sﬁ -23d
when marked ‘No’ no [ b g sl (o> Ayl s )
nva [ ssny
ves B a -
23e. Were toilets and urinals clean? Nno [ ¥ i das Pl Akl il Ja 236
va [ ssny
] ; Paddas ) oWl
2 24a. Were doors clean?require comment when YES KXI' i Ll "—y" N Lf;\ . '\Sﬁ 24a 12
marked ‘No’ no OO v g sl o MY Ay a1y
na [ ssny
ves X
24b. Were walls clean? no O ¥ faauas taall @iS Ja 24b
na [ sy
YES pad
24c. Were ceiling clean? NO D b Sadyy caanull oS Ja 24¢
va O smyy
YES o
24d. Were vents clean? no O N gl MLl S Ja . 24d
va O sy
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Scores Critical Areas Ll L) Jalah
24e. Were floors clean? ves X pus . ok CJ‘*_;’J\'“ w\s dﬁ 248
require comment when marked ‘No’ no [J ¥ gl o2 YT ALY s 1y
NA [ smyy
YES pad
24f. Were baseboards clean? no [ ¥ 48 sac il - o) flailadl )50 cilS Ja 24f
nA [ ssyy
YES px
24g. Were grout clean? no O ¥ feabs LU IS Ja 249
NA [ sbiy
YES
25a. Were trash containers clean? NO [:I ¥ fagdas dalaall iy gl S Ja 253
5 NA [ sk )
YES A
25b. Were trash containers not overflowing? NO D b4 faald e daladll Cilygls S Ja 25b
NA [ sy '
YES i
2| 26. Was the restroom smelling clean & fresh no O ¥ st Osn) Ldaie g Addas alaall MJ s dﬂ .26 o
(without any offensive odor)? fplandl B 3 S Asil
NA [ skiy
27. Were all the facilities inside the restroom in YES e S e bl Sl g uls\.‘i: #
2| motvenms oty e Mo O sl ey S 142
NA [ sy
28. Was the Mosque premises clean? ves [] P e(e)w“a AAM{: 4:\3 S ""-u “:)\S JA 28
2 require comment when marked ‘No’ No [ v ol o MY Al S 1y 2
N/A ] sk Y
Comments: scBaial) / galall
FOR OFFICE USE ONLY Jasd Cigalf aladiuy
% | cTums. sooRe| masmun | Evalstion s
Approach Aol gl ol foge ol EYY | 4
Greetings and Initial Checks Y Sl cum il [ 2
Appearance and Behavior of Staff bl dglug jedaa |3
Service Laall | 4
Cleanliness - Restroom and Mosque el y ilalaall — dakill | 5
TOTAL £ sanall
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