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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
|04 F MKEL | | | |
Gender Height Built _ pectacles] Beard | Mustache| Ethnic Groups
TIM[S | T |MITF JYes|No Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
IZDDDIDDEDIDIXDIDDIZ | O
EMIRATE V;:;tl‘:‘“ AbuDhabi |  Dubai Sharjah Al Ain g’:&“;}" Ajman Kﬁ:ismz'h Fujairah
O ] O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
28] 06 S0 R&|— [ O] [0 1314010227
07:00- | 10:01- | 13:01- | 17:01- | 20:01- SaturdaylSunday‘ Monday | Tuesday IWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vIsIT VISIT %]
0O O O O O O O 0O o O
1. APPROACH AND CLEANLINESS 48l o gbﬁ‘_}\ 1
Scores Critical Areas Aplull) ¥l Ll
ves K (’" ..
1. Was there proper sign to the Lube no [ dslaia e AVl daal  ds s QS d“ A
changing bay? Sy it Huas
va O 5#;\1
. ves [
3 2. \cl)\igzr:ihzz‘lju?be changing area clean and NO D g ey Akl Cay 3l i cuiS a2 (3
Nna [ iy
ves [ &
4l 3 Was there any oil leaking and fallingon o 1] q e ae gy el oyt gl s S da 3 4
to the floor of the lube bay ? - Sy Myt Adbaia 3 )Y
nAa [ sy
YES P
2| 4. Were the waiting area and table clean?  NO O b aayk 4 5Uall 5 UiVl ddhie culS da 4|2
T RETY
5 W television in th iti YES E ?’-
21 woariitnhge? elevision in the waiting room NO D N ¢ syl A 2 @ G (.5 38 (S Ja 512
na [ smsy
ves o~ o
6. Was the board displaying complimentary \ 7] q Ll lgde el Al S s 6
services neat and clean? aaulai ¢ A ye Aladl Cladall
na O] sssuy
2. GREETINGS AND INITIAL CHECKS A clSudall g qus L2
Scores Critical Areas b} Ll Jalail
3|7 Was there any delay in approaching ves [J e Sl il 3 pals gldia gsda 7 3
customers? Nno X Y el gad Cala sall
8. Were you greeted in a friendly manner ~ YES e ) Gy dn ke a5 da 8
(pleasant feeling)? Nno O ¥ ¢ (z e
SIS da el el Holu (s 32l oY 1)
5| If no, please describe behavior: Was it "i de . \:;l )j\; . j;i; ).‘ ‘15
arrogant, without any expression, normal e R 08 = £S5 . C—“
etc.....
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Scores Critical Areas L) ¥l BAH]
9. Did he guide your vehicle for positioning  ygg m P il S I el Glydidids 9
3 at the stopper and asked you to switch j oo I ) O 13
the engine off? No [ ¥ S jadll; aka of elia Galhp 3 bl Caliyy
10. When asked by customer, was the \ A Ja (Jaandl pe Cals | s Ladie 10

attendant knowledgeabile of different YES E pr ‘flc.u R - yid ; J“

5 o . : ul}l&]buﬁjluh‘).\/&‘ym?& 5
grades of oil, filters and their relative NO D y o 4
benefits? fled JS il 5

YES i .. .
4| 11. Did he offer the waiting area to you? @ [ g oYl 48 e OB e jase b 11 (4
DIp NUT 0EFER (pAITING AREA NO % L
12. Did the staff thank you as you were YES e o S s ol s

4 leaving? No [ ¥ PSS S il 6 G 12 14

3. APPEARANCE AND BEMHAVIOR OF STAFF (eSS sy pdls galf e 3

Scores Critical Areas ) L PR ]

, YES o
3 13. \;\rllzsﬁ?;?umform of the attendant neat NO D Y Sl Gl ealal Cali gl G S 1313
NA [ sy
YES o L 3 .
3| 14. Was the attendant wearing visible No [] g ek Ay (531 30 3 s sl Calh i S Ja 14 3
nametag? Tz 550 dand Lgde
NA [ sany
YES pa .
15. Was he able to communicate with & dealsll o 10 Cala gl S da 15
3 customer? No [ ¥ P 3
. 05
NA [ gy
YES p]
4| 16. Was staff courteous / friendly? No [ ) skl s Caba sl S Ja 16 (4
NA [ suy
4. SERVICE ROXESIY |
Scores Critical Areas T T i v """I&ijﬂ
et O 3aailly als gl A8
3| 17. Did attendant check whether you neeq ~ YES ¥ P _:ﬂ:k—:)jﬂ iy Cé: :\_‘ﬁ A7 3
. = A ol G 2 e
top up or complete oil change? NO D N LSl

3| 18. Did attendant check with you whether YEs [X] pri i€ L lia Cabs sall 33a3 Ja 18 3

only oil is to be changed or oil with filter? NO [] Y € Al 5 3l of dads oy 5l PYrS
19. Did he check using gauge the quantty  YEs [X] pad el Gy 3l (g an Guliy (il gall dds 19

3 required to be topped up and informed Gag Gyl Al A il bl 3

you? No [ Callyy iy gl
PO Sl G e sl Caly bald Ja

3| 20. Did the attendant check for oil leakages ~ YES ] pe Ot uﬁjfi Al BJ::{T ot 20 3

under your car from filter and drain boit? No [ e 0B
Sy 3l

3| 21. Did the attendant drain the used oil ves [A M Jeriaal iy il S &osh b gall B5 Ja 21 3
compietely from your car? No [ ¥ el Jl (e

2| 22. Did he ask whether you want the engine YES P el adl e x5 ) il .22 5
to be flushed and did it if you agreed? No [ y i@l yo Jla 4 Sl

3| 23. Did the attendant fill the correct grade as YES X pad Sl s )y 5 ddlal Cals sl s da 23 3
you requested? No [ v fgidls Al dan )
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3 +
Scores Critical Areas Tt cilaal) Lash
|7 Bare et s ongre s vES B 15l et e ol s 285
minutes? no [ k! finaiy A a2l i) Als 2
25. Did the attendant ensure that the carter YES m pu ‘—b{\ u.)j/.‘d sebe ‘.f‘ wub}di .:Sl_:'d:s 25
3 bolt is tightened and there are no leaks? el flin Gl 4l LS 2 lan A3t 3
no O ¥ gy 3l
26. Did attendant carry out the following L) Gl gadll of by abgdl J8 Ja 26
complimentary checks: -l
YES o
31a. Battery Water top up no O Y ledlsledila) 31a.
na [ abby
ves 4 &~
31b. Coolant Water top up no O 3 coolant/s l cla il 31b.
nva [ sy
ves i &~ -
31c. Auto Transmission Fluid top up NO D b Sl )LF“ uU ?;T\ 3tc.
na O ahuy (st )
YES ool
31d. Brake Fluid top up no [ Y dajil eyl 31d.
NAa O] sy
YES pai
31e. Gear Oil top up no O ¥ oo el el 3e.
na [ aduy
ves I a
31f.  Air fiter cleaning no O Y sl jlcaks 3R,
wa [ by
YEs X pes
31g. Wiper Water top up no O Y ol Claliad cle ALz 31g.
na [ iy
ves O
31h. Clean engine using air gun NO [:] Y el et aladiuly A sl cagdads 31h.
na O abuy
5| 27. Were any of your questions related to :f)s [[Z] ?: dalaia) il e gl ‘Qﬁ 7‘7‘\-??“ uA* da 27 3
lube change answered? S M Huad Aaleay
na [ ahuy '
3 28. ai(ej g;? gtaff place the mileage sticker in :is e’; = ‘Hm&‘:&ﬁﬁ;‘ﬁ 28 3
' na O sy €5l
@- ves [0
41 29. Were you offered a receipt voluntafily? ~ NO Y 0 liad Ml Jeay elle (= 5 Ja 29 |4
| Hap To_pck. for Recep] WA U skiy
5.  REST ROOMS AND MOSQUE csanall g (pLaall fl 55) Al M Cig .5
Scores Critical Areas Lt gl L
3 30a. Were they adequately stocked with all ves B Ay g puall il linall grany 3 g2 ilS da . 30a 3
necessary supplies such as soap? NO D ¥ o sall Jia
na O iy a—
3
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Scores Critical Areas Al ¥ Ldil
YES i . " .. ..
30b. Were they adequately stocked with ail % P: sl Gl Sl geny 3 a0 cilS Ja30b
necessary supplies such as toilet tissue? NO Sal) gilf B3 Jia
NA [ abyy
30c. Were they adequately stocked with all ves [J axd s mall il i) & g CilS U 30c
necessary supplies such as paper towels? no O y 48 ) 5l idliall Jie
(paper towels are not required where fully = Cliae ggaie Gyl e a4l “ailiall)
J operational hand dryers exist) N/A Gekli Y (Y1 A
X ; Lk (G cas
31a. Were sinks clean? YES p Ll "'y:l:_.L;yr? 'l;hlh' "31a
require comment when marked ‘No’ Nno O Y geasll oa Al
— YV NV M N/A D (hi Y
i ; $aida Ul culs
31b. Were mirrors clean? YES - ol 4?‘;: L’f:;‘u ~1sdT' "31b
require comment when marked ‘No’ Nno [ ¥ TRl (o2 MY A s 1y
L B R
31c. Were hand dryers clean? YES e . ‘;ma ‘é'\fz;lffl't;rflstsdf "310
3 require comment when marked ‘No’ no [ ¥ Tl on o MY" Ala ) s 1y 3
E— S T
- TR RETCINER
31d. Were dispensers clean? YES m o . ‘ml‘& U”'ijy,ﬁhiyrf lslsdf |'31d
require comment when marked ‘No’ Nno [ Yy Tl o MY Yl e =
T V17N B QRN
YES pas
31e. Were toilets and urinals clean? No [ ¥ ik Jpal) LSl cuilS Ja 31
NA [ gy
N 0521 -
32a. Were doors clean? YES o ol %f‘f;rfulsd‘: "323
require comment when marked ‘No’ Nno [ ¥ goa sl (o Ll ol
- N/A I:] (bl Y
ves K]  au
32b. Were walls clean? no [J ¥ i Glaall cilS Ja 32p
NA [ gy
YES axi
32c. Were ceiling clean? NO D Y Sl Caall S o 32¢
NA [ sy
ves
2| 32d. Were vents clean? Nno [ ¥ ks 3Ll S s 324 | 2

nva [ gauy
N aal; - R RS
32e. Were floors clean? ves i o o %,,?}f‘f fw . 'tleh’ 1'326
require comment when marked ‘No’ Nno [ Y caasil o Gyl s )
- N/A D Gl y
YES pai
32f. Were baseboards clean? NO D ¥ a4y sactal) g Rl i culs Ua 32f
NA [ sy
YES pxi
32g. Were grout clean? NO E] ¥ feadai L3 S Ja .32g
NvA [ sy
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Scores Critical Areas gt c¥Lall Jalailt
Yes A o
33a. Were trash containers clean? NO D b Shak Asladll iy da S da 33a
) NnA [ by )
ves Dd o
33b. Were trash containers not overflowing? NO D b Phallh pe ddalll Gy gla S o 33b
NA [ sy
ves @ L ]
2 34. Was the restroom smelling clean & no [ g s} Os) Adiaiay Aigdai Aaall Aasl, S Ja .34 2
fresh (without any offensive odor)? f(pleall B A S A
NA [ ey
3 Jars alaall & Sl jpeadl) saa S Ja 35
35. Were all the facilities inside the ves Kl o= plasdl g il e e o
restroom in good working condition? o — e
2 require comment when marked ‘No’ no O ¥ gaasll ga o Y ALY S 1) 2
NA [ adiy
; $(5) Cankas dmnall A2l i e S
36. Was the Mosque premises clean? ves X o ( )_ ey aLﬁ;ﬁsT; 36
2 require comment when marked ‘No’ Nno O ¥ gt e et : 2
NA [ gy
Comments: scalBBadiall [ gadaill
FOR OFFICE USE ONLY Bib oSl AlRSuY
Alaual) Jaail Ll oY) aal) . X
9 : E : W
to ACTUAL SCORE |  MAXIMUM valuation P
Approach and Cleanliness addasll g ol EYY 1
Greetings and Initial Checks 1Y) Kl g cana N 12
g{)apf?arance and Behavior of ol gall sy yedia (3
Service ieaall |4
Cleanliness - Restroom and Clalaal) — dshadl |
Mosque 2awall g
TOTAL £ Mﬂ
5
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AL KHALIDEYA AREA
ADNOC DISTRIBUTTION
ABU DHABT

DESCRIPTION QTY  PRICE TOTAL
VovagerGold 41 2,00 113.00 226.00
Lexus 90915-v7 1,00 26.90 26.00
TOTAL » 252.00
CASH PAYMENT 252.00

You were served by Operator 1
DATE 20/06/2012 22:27 [Z S1 01 3884

THANKS FoRr SHOPPING. .

SERIAL NO,







