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P
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O e wemarat | [ @502 Eppeo/Enoc | B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
’ 60 Name Number Name Number | Name B Number
VSR RUL.
O SRCERA 1 141345
Gender Height Bull Bpectacle] Beard Mustache Ethnic Groups
T M ]S | T IMIF JYesTNoJYes|No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs| Others:
IDDIDDIDDIZIEIEIEDD [ O
EMIRATE V;Z;fz:‘“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;‘ai’: aman | R&SA | Eujairah
O a O | | O n O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alalql o3[ 28| 3lo | OoF | O] N'25I1'48
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
O 0 O O o R I R | O O
1. APPROACH AND CLEANLINESS Tt PR (R |
Scores Critical Areas Aol claalt Jatailt
1. Was there proper sign to the Car Wash ~ YES A Lt ki Glo AVl Aaaal; dY dus S a1
bay? Nno [ ¥ St gt
. ?"v "'l~..q‘ ‘ ) ~"-‘S. -
2. Was the Car Wash area clean and tidy? ~ YES & prd @f’, " uJL"':J " ey ,C:\f‘d“ 2
4 require comment when marked ‘No’ gl (o2 Y 4 Y ls ) 4
no [ v
2. GREETINGS AND INITIAL CHECKS oY clspdall g cua a3l 2
Scores Critical Areas Al N aalt BAH]]
‘o il gall b 5 8 5aals ol @llia S
3. Was there any delay in approaching YES D pxd Go eyl S B 8 ef‘]bj 3
5 customers? require comment when . .l Dt
marked ‘Yes’ geasll o e MY S 1 |5
Nno B4y
4. Were you greeted in a friendly manner ~ YES O = . . A s
(pleasant feeling)? NO ¥ } (CJ“ ‘—‘_SL“L’) Ay Ay play oy il P Ja 4
5 If no, please de'scribe behavior: Was it Caeah O Ja 1cih gall @b Chim g o Bla ) Y 1Y 5
a:rogagt, without any expression, normal 9L e uladll (e JW «all
etc.....7
NORMAL EXFRESSION DIDNDOT GREET
ves [ _
5a. Did the attendant check whether your car 5 0 N 53530 &l jla <l 13} Lad s gl (3385 Ja B2
has a sunroof? Cilis Al
5 NA B4 ki 5
YES [ o i
5b. Did the attendant politely declined no [ N b 8 obll Y Jansidl ol jal calasall e Ja 5b
automatic car wash if it has a sunroof? Sehiull B 4t Lol oS Ja
A B 3k
6. Did the attendant inform you about the ~ YES pad o . N
6 price of car wash? o O ¥ ol Jan s s ala gl lalled s 6 | 6
7. Did the attendant inspect your car for any YES 3 o aa ad ciadl Cals oalt L8
4 scratches, damages or dents and inform = 7 fzf;;fibwm ‘h u%jrx \e \3.‘% 7 4
you? no [ ¥ el A5 b (8 S8t g )i
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Scores Critical Areas Dbl ¥ Llail
5| 8- Did he guide your vehicle for positioning at YES P GEY il Sl il Cals aida 8 5
the stopper? NO D N 5 bl

9. Did the staff thank you as you were YES [] o T .
6 leaving? NO v feli ke (5} o] Sy Cili gl WG Ja O (6
3. APPEARANCE AND BEHAVIOR OF STAFF Cpibigal) gy ekia 3
Scores Critical Areas Apalalilt Laall pAIN]
10. Was the uniform of the attendant neat and YES pxd e et .

3 tidy? no [] v 90 05 Gl s sall Lol IS Ja 110 | 3
3| 11. Was the attendant wearing visible YES D lee edy A8y (5 5y Calagalt S Ja 11 3
nametag? No [ N Sz gva 50

e YEs i
3 12. \é\égtsor:e??le to communicate with NO El Y Sl g deal sl Lle T35 il JSds 12 |3
NA [ sbyy
YES [X] i
51 13. Was staff courteous / friendly? NO E e’: $olikal fonagay osibisall S Ja 13 |5
4. SERVICE el 4
Scores Critical Areas Apada) el PRYH|
4 | 14 After car wash, did he guide you to the ves [X pxd il sall a8 s 3 bl Jid e om0y 14 4
vacuum bay? NO D N 95 bl i g prona ASa I dlgga gy
. . YES I i , .
15. Did any attendant advise you to take care el 2y 4 o Cala gall dlaias Ja 15
3 ::];/gur personal belongings/valuables if :1(1 S o : fossn s dia 5 Gl dpumt ) iTins, 3
YES i ,
4| 16. Did any attendant offer you seating? NO E é‘: fadde Guslall G S Cala s g Al a8 s 16 (4
ves B . . ]
5 17. Did attendants wipe your car dry to your Nno [J g o il 0T 5 ey (5 gall W8 8 17 5
satisfaction? D s 40 1 9ald Lae "Ll ) cui€
N/A bl ¥
18. Did attendants clean all the glasses and ~ YES K i Gl alls zla 0 A4S oty o il sl 5 Ja 18
5 mirrors from inside and outside toyour ~ NO [] ¥ il Gual ) S gl Al e 5
satisfaction? N/A D FARAY S
YES pai o
3| 19. Did the attendant offer to empty the no [] N By i o g OF il sl (e Ja 19 3
ashtray and clean it? ¢ i) dasie
NA [ shiy
. . . . YES i
20. Was the interior vacuuming and cleaning R4 p A gl iy 6l LAl Clal & s 20
4 of fascia (dashboard) done to your total ~ NO ] b ol L e 1Y 3 hent 4
. FION . Y (= m ds.uu 4,3.1].4 ! eﬁY‘
satisfaction? N/A D by
YES = Al &l HUaY) A8lS Caylas, | 8 Ja
4| 21. Did they clean all the tyres with sponge? NO D ¥ PR SR A8 b ’: i 21 4
NA [ shuy '
YES [
1| 22. Were you offered a receipt voluntarily? No [] ¥ SO s, a3 ey e e da 22 |1
NA [ sbyy |
2
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5. REST ROOMS AND MOSQUE < dawuall g (?&aﬂ IQ;S\JS) Aalliuag 5
Scores Critical Areas bt el pRIRI]
. YES [d o s
23a. Were they adequately stocked with all 0O g il livsall arang 3¢ <ilS Ja 234
necessary supplies such as soap? NO fugiuall Jia 4y 5 uall
na O sy S
_ vEs I e e o
23b. Were they adequately stocked with all 0 g Cile 3liseall arans 3 3¢2e uilS Ja . 23b
3 necessary supplies such as toilet tissue? NO ol gl (5599 Jie iy 5 uall
na O iy
23c. Were they adequately stocked with all necessary YES O ad ‘—'-‘LA_JFM\ @ 8¢ S 2230
supplies such as paper towels? (paper towels o [] N 48 ) o) cidiliall Jie 4y 5yl
are not required where fully operational hand — SAg e Agglhe e A sl cadliall)
dryers exist) NA I ki Y (Y 2l cliine
; Rk Jubidl cilS
24a. Were sinks clean? ves pr o gl - ‘,',S;,, Eu\:;\ ‘_Jis ‘5"248
require comment when marked ‘No’ NO D ¥ & A i
nva O sy
- vesd Tk Yo ci<da 24D
24b. Were mirrors clean? oo Y els 1)
require comment when marked ‘No’ no [ y e e ais
na O sy
H Cad,da; NI Clidaa culs
24c. Were hand dryers clean? ves X px o @ ,,;,, N t;g\;l “%S \.1'240
3 require comment when marked ‘No’ no O y e e ALY Qs
nva [ iy
. eaada) oy giball ClSle S
24d. Were dispensers clean? ves X p . ‘u}e ,:";,,’, Wyl ft ‘.“24d
require comment when marked ‘No’ no [ b gl o> Al s )
nva [0 aduy
ves i
24e. Were toilets and urinals clean? NO D Y faa Joll Akel cilS Ja 24e
na [ aduy
; faadar Ol Y
2| 25a. Were doors clean? : ves B4 pr N ;—\;;’J?Ly\f 9‘:5 \.l‘258
require comment when marked no [ g gl o2 e
No na OO gy
vEs I
25b. Were walls clean? no O ¥ fagh Uasall cilS Ja 25b
na [ gy
YES ol
25¢. Were ceiling clean? no [ ¥ feplas cadull S Ja 25¢
nva [ aiy
ves 4
25d. Were vents clean? no [ ¥ Sk 3L culS Js 25
na O aduy
25e. Were floors clean? YES [X o -l ?%,ﬁ%mliy‘\uts\sdr \'256
require comment when marked no [ y sl ALY s
No na [ gsuy
YES X pes;
25f. Were baseboards clean? NO L__I y o fadba sacldll 7 o failall )5 cils Ja 25f
na [0 abiy
3
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Scores Critical Areas IR LN PR PATH]]
ves X
25g. Were grout clean? no [ ¥y feiulss L3I (S s 25
NA O gy
YES D
26a. Were trash containers clean? NO D b ALk Al iy gl il Ja 263
) NA [T iy )
YES pai
26b. Were trash containers not overflowing? NO D ¥ fhaild e dalall cl s il Ja 26b
NA [ kv
YES pad
2| 27. Was the restroom smelling clean & fresh no [ g Oo) Aaiey Ak (,LA;J.\ il C-ulS Ja 27 >
(without any offensive odor)? $laleadl G A S Al
NA [T @iy
28. Were all tr!e facilitig§ inside the restroom in YES E‘ pd o laall g 2l eﬁ:ii: 28
2| Ceawecommenwenmanea o MO O ¥ ey ey |2
NA [ Gy
29. Was the Mosque premises clean? YES D pd ) UJN J?m” &Lg..j‘.,“’fl'u gs dA '29
2 require comment when marked ‘No’ NO D ¥ gl o2 MY e culs ) 2
NA B @iy

Comments: 1UBadall f gateal)
FOR OFFICE USE ONLY Lib uikal alaaiuy
Uaal) Jalallf Lal e asl . "
9 . : : I
% ACTUAL SCORE mAXiMum | EVvaluation Pt
Approach and Cleanliness Alaill 5 ol BY) |1
Greetings and Initial Checks | &ds¥1 Clpuiitll y cus il |2
Appearance and Behavior of il sl & gy elie (3
Staff g Jeta
Service il |4
Cleanliness - Restroom and Slaleall — i) 5
Mosque daaall
TOTAL £ gaanall
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uhscasztnw Ty PRIEt ToTAL .
Agtomatic G/ 20.00 30,006 b -

CTOTAL 30.00
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" You weie served by Dperatur i
NATE 28/G3 /2012 11:48 162 01 4467
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