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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SERIAL NO.

1138

+

2.
Pan Arab Research Center&

D &l Emarat / D 4 53/ S84 Eppeo / Enoc / &«ﬂ st Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR.#
?//5 Name Number | Name Number | Name, , Number
-
[T =4S | ot [3UsH ng;;} _oel\[e]z]2]o
Gender Height Bmlt Gpectacles  Beard | Mustache] M Ethnic Groups
M F |TIMTS Yes | No | Yes | No | Yes | No | Indian [Pakistani[Filipino [Expal. Arabs][ Others:
EDIDDDIDDI&DIDEDD O O
W . . . ) . Al .,
EMIRATE R:Ztii';\n Abu Dhabi Dubai Sharjah Al Ain L&T‘:v“a:: Ajman Kl:gismah Fujairah
O nad [ O O i O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
) i v &
o 21 g | \]% [\&[25] ola [16729] \&34
3 4 +
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O 0 X O O VISIT O a | O O O
1. INTERIOR A ddbial Auda A
Scores Critical Areas Lol claall Ja\ail
1. Werethe gutomatic doors closed and the  YES Ll dilia A il 55 31 ) S Ja A
2 door and side glass push / pull bars or TN A' o ) msief 2
handle thresholds working in good order? no [0 v % J Sl aiefASe
2a. Were doors and windows free of ves B a Cilasas e A0S 38l Y s 23
fingerprints? no [0 ¥ £ !L@\J
2b. Were doors and windows free of YES @ i gl e RS N1 Gl cilS s 2b
3 smudges, spots and streaks? no [ 0y $da ghdll g alull 3
2c. Were doors and windows clean withouta ves [X] o O ARAT N1l 5 e S Js 20
hazy film (condensation due to climate or ] (ST BV CKE) Lgde JAL
temperature may be present) NO D Y (‘,)\);j\ 5\ alall
3a. Were advertising materials, Pictures and ~ YES O s sas ysall dde dsdl cils s 3a
menu strips on menu board faded? No [ y fAaaB g Al Aadal g b gail pladall o 8
P e Y1 Al sl S a3
3b. Were advertising materials, Pictures and YES D axd )):ij,fj,:—‘dn ‘ et :AAL:H 4 3b
2 menu strips on menu board torn? requires ——-——U . =0 o8 N
comment when marked ‘Yes’ gl e Y] S “
Nno B4 ¥
3c. Were advertising materials, Pictures and ~ YES [0 s smy sl dsdleYl sl i da 3c
menu strips on menu board smudged? no X N faddala gag aladall L0l 68
4a. Were counters, display cases, self-service YES P 8 3¢l 5 Al daasdh Blalia ¢ all
areas and dispensers clean? require eaddal (dispenser) <l g pia \l
comment when marked ‘No’ = A TN IS il 1)
5 5
. . . ;L).a‘)a“ )AM/JU::\ EL_\‘).U}\.SM il JA 4b
4b. Were counters, display cases, self-service YES ™ a2 Gl phall 3 gl 5 A5 Assll Ghabia
areas and dispensers neat and well V) ita i 3 4 (d
stacked? (Should be uncluttered and = ‘) # ( tspenser)
without excessive amounts of products) ~ NO O v ¥l @i sl pdiy clamall 655 of
(\.g_\a 30 ) 43S Al S U\ e
+ 1 +
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rST:cwes Critical Areas Aulu) YLl PATH]
Yes [
S|5.  Was there any smell of rotten stuff? Nno KOy fauls Jl sl dnsl gl s S da 55
¥
L Ty
Yes [
3|6 Were there any flies visible in the store or no Ky sl el e g i sl dlia S Qa6 3
in the eating area? g Sdadl 3 (<L
va s [ Ly
. . o L Aadall (SLYT g ol ¥ cilS Ja 7
7. Were Lights and light ﬁ;tures’functlomng YES m pxd LB 5mSa 8 550 5 ) geay Jard
properly and unbroken including ones on v 33a) Salakall Aila Cila sl o gual el
2 menu boards? (Specify location in ) ¥ ” S 5
comments) require comment when (St poall (8 ud 5l
‘ [} . - I " L1 L; ‘ - |'
marked ‘No no Ky gl oa o "V Ly culs 1)
8. Was the expiry date mentioned on YES ; ool [y 68 ele¥l A3 5 1S
6 perishable food items (sandwiches, m - Q::;j‘: :js gmsﬁdl L:_u‘_i; -8 6
breads, cakes, salads etc...) within the o oY o o
validity period? No [ v (L&l clld cusas el el s
; B syl SO Yl el da 9
9. Were tables and chairs well maintained VES M e i é) e
and unbroken? require comment when L. o 5 e
2 marked ‘No’ NO D b @m;ﬂ\ > YT Al culk 13) 2
¥
7 Y
@f/mLuEJ\);JH_;)ACuKSdA 10
10. Was the temperatgre reasonably YES m ard ¢ sina S
2 comfortable? require comment when i 51 N LAY eals 1) 2
marked ‘No' S R T :
no [ v
YES S T dllan Sl V) Slaule cuils
11. Were door mats in good condition? require E o e . T ==Y INTP L;‘;{\%'&Lh 11
2 comment when marked ‘No’ no [ v ol Al s ) 2
by
A R :
YEs [ _
5| 12. Were lights turned on at dusk or sunset o [ v Aol Gy vie el s Jledl 25 Ja 12 5
and during bad weather? w y okl sall a5 g alil
N/A Lt
[y -
3| 13. Were trash / Grease containers clean and  YES BA s Sl [Slagall O ils Uy 13 3
dumpster Lids closed? No [ v Yalea Aolalll DBl Ak i 5 daulas
2. GREETINGS sl foladll 2
Eores Critical Areas i ) el PRI
14. Were you greeted with a smile when you YES A i Lexie deldily o s il Sda 14
6 ¢ 6
entered the store? Nno [ ¥ Sdaall )
| yes [
3 15. sDrlr?otIZié’;equeSt customers to quit Nno [ Yol e s gl Gl e sl s 15 (3
: b
nva XLy
YES P Ll K Ak pallf il B Ja 16
16.  Did he thank you as you were leaving? j o 6
6 Y y g Nno [ N NPT FARLITY
2
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3. APPEARANCE AND BEHAVIOR OF STAFF gS shau g Cnilisall gla .3
Scores Critical Areas IR N W] Jalaitt
5| 17. Wasthe staff presentable and well YES B oabes OY Ol sall ke S s 17 5
groomed? no [ ¥ $agll JdSy
4|18 Washe / she able to communicate to  YES X s o Joal sl o 1) Cilapall S o 18 4
customer? Nno O N AR\
3|19 Was the staff wearing visible YES E e el Ay (i oilasal S da 19 3
? o ) Py .
nametag’ no [ (Q/‘) oo\ you) NS e
YES |§ . Sy
5| 20. Was staff courteous / friendly? no [ Selalal/ o s g g o cpibasall S Ja 20156
4. SERVICE da0dll 4
Scores Critical Areas Talad ¥l La
, o ves il i claiiall g 3 pall S Ja 21
21.  Were the items and ingredients you i go) pall 5 54 sie
ordered available for purchase? require . o o
3 comment when marked ‘No’ no OO ¥ gl o2 MY ALY S ) 3
NA [ assy
2 ol \:_uu | anid Jo 22
22.  Did the staff scan all the purchased YES @ axs e ! u#}fu: sl
items? require comment when marked ) R
6| No sl o Y sy sy 16
no O v
. . YEs O o5 o ml el oy il i ds .23
4 23.  Didthe staff place food and nonfood item No  [[] Vsl Laam s IO (e Az il o) el 4
in a separate carry bags? g2
NA B gy adliae
. ‘)L;_L;.-.a 3 &Lu g_l.‘.‘a .\M i \
24. Were you charged the correct amount? YES m avd T ‘T,Tu ';y" "L“s\gg\t%{\_gd\%\ .24
5 require comment when marked ‘No’ g Al o YT Ay B 5
no O ¥
_ o yes i o 55l o2l Jas lle e Ja 25
6125 Were you offered a receipt voluntarily? " P )
¢ P no [ ¥ 00 e
ves A s Os Slusea dll il Jibsdel i Ja 26
26. Were you given the correct change? JSy Adiall alud) sale s Cal sall Bl
5 require comment when marked ‘No’ No [ b $omana 5
il o MY ALY S 1Y)
NA [ gy
3
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Comments: tlBadlall / gulal)
FOR OFFICE USE ONLY b ol alasiuy
[ o) WD | BED B9 b ) -
y : I : » Al
% ACTUAL SCORE | mAxiMum | Evaluation
Inviting Interior 405000 Addaialf Ay |1
Greetings Glua dl [ cladl) (2
Appearance and Behavior of Staff pS sl g Cpilhgall sela (3
Service daaill |4
TOTAL 534,&1_!}
a +
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DESCRIPTION
Digestive Ligh
MiTk Choco Dig
TOTAL

CASH PAYMENT
CHANGE

You were served by Ope
DATE 18/09/2012 16:33

THANKS FOR

S/8 928
EYA AREA
RIBUTION
HABT
PRICE TOTAL
7.75 7.75
8.50 8.50
16.25
20.00
3.75-
rator
Tz SS 01 2828
SHOPPING. .







