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PROJECT: ELARA - C-Store

SERIAL NO.

1138

PN
Pan Arab Research Center&

[ e wEmarat | O @5 Eppeo/Enoc | B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
26 32 Name Number Name Number [ Name Number
aro Qoo Sare Qoo) (’u\rPS q Iq I%lq h lq’
Gender Height Built _ [Spectacle§ Beard | Mustachel Ethnic Groups
TIM[S | T [M | F |Yes|NojfYes[No]VYes [ No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
DIDDDIDDEDDIIDD O O
EMIRATE V;z;‘lzrn“ AbuDhabi |  Dubai Sharjah Al Ain g’:;‘ai‘: Ajman K':gism’:'h Fujairah
O X O O O o | O O
SITE 1D Month Date Amount (Dhs) # of staff Time in Time out
ol 9128 o1t 112 30 |35 ol |3 | irue
07:00- | 10:01- | 13:01- | 17:01- | 20:01- v Saturday | Sunday { Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
0O 0 o O O O 0O 0O |:| O

1. INTERIOR 405000 Adkaia) PPN K|
Scores Critical Areas Aol gl e
1. Werethe gutomatic doors closed and the  vES Ll s iSola gt g Gl S Ja 4
2 door and side glass push / pull bars or G52 Allay 3 O imiafa 2
handle thresholds working in good order?  NO O v % s Jard Gl paiefiSne,y
2a. Were doors and windows free of YES ard dlasay (e Al 28l Gl el Ja 23
fingerprints? no [ ¥ Y
2b. Were doors and windows free of ves [X1 ao gl e s S ol S e 2b
3 smudges, spots and streaks? no [0 v $daghill g al4l) 3
2¢. Were doors and windows clean withouta vgs pad g Abdat ) gl 5 il a1 S b 20
hazy film (condensation due to climate or i S Lle AW vl
temperature may be present) NO D b ¢ Vsl j\ osidall
3a. Were advertising materials, Pictures and ~ YES O e Jpay geall dudle ) ol sl i€ Ja 33
menu strips on menu board faded? No [@ v fies,dal Aaudal g e sari aladall ol 58

I dnde Y o gall ClilS Ja |
3b. Were advertising materials, Pictures and  YES L__I ))t{f“:tax ‘. i ’A = - 30
menu strips on menu board torn? requires PRI (ary L 55 plalall o3l 3
2 ST sl s "aad Ala Y S 13 2
comment when marked ‘Yes’ C—}*")-‘] > e Al b )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s say sl ddey dsdiciS da 3¢
menu strips on menu board smudged? NO y fAadala gaii alakall o3l 8
4a. Were counters, display cases, self-service YES pr 3 ey Al daxadl shalia ¢y pall
areas and dispensers clean? require didii (dispenser) il il
comment when marked ‘No’ o gAY CalS )
vo [0 ¥ gl daY) s )
5 5
) Ll (Bsdiaf jdal cf g S cals Ja 4b
4b. Were counters, display cases, self-service YES X px ii ;‘A\ Iy i3 P
. 39 a)g..:}‘\:uh,“ 4aaall dl:\.m
areas and dispensers neat and well V) dta s ol Ape (di
stacked? (Should be uncluttered and =) W ( f.Spe_nSf‘)'T)‘
without excessive amounts of products) ~ NO O ¥ Y il ) e o sally latiall 585 6
(Leie 331 ApaS Hlin Y g
+ 1
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Scores Critical Areas Lol ¥l Jatasd
Yes []
5(5. Was there any smell of rotten stuff? N Xy foauld M pal 4l ol ia S U 5[5
NiA sy
ves [0 s
6. Were there any fiies visible in the store or = Al il sl (e g i ol lia S U 6
3 . ; NO Y tre 3
in the eating area? fdaall 4 (=l
N/A ; h?
Lo Al (LY el gl CulS Ja 7
7. Were Lights and light fixtures functioning e . d ey 3y gua 4t g b 3 -
properly and unbroken including ones on YES & P @. | (:)Lda.“ )ﬁj a\; J"ra.", ‘dz
? (Specify location in V) Tolakl Ald s g ¢l gual il
2 menu boards? (Specify loc s el 5l 9
comments) require comment when (Sagpaill (3 ad 5l
¢ » D wl LUAN (U ‘ - o “
marked ‘No vo E1 T sl o MY Y cuilS 1)
8. Was the expiry date mentioned on ves [X ; ool 1583 eleiiyl A 15 1S
6 perishable food items (sandwiches, = Qfﬁ :js Gmiim :‘j 8 6
breads, cakes, salads etc...) within the I . " - | _MU‘ il oai]
validity period? NO ¥ () ecthabuall (lSasl sl ey pai)
: s Allsy ol S Yl culS da 9
9. Were tables and chairs well maintained ves [ i 1S ‘,J;U e
and unbroken? require comment when L. I e
2 marked ‘No’ NO D ¥ @mﬂ| > Y 4.1\;}“ el \AJ 2
7N ,3
aagJA/AJ_uUABJ‘_)A.”:L.;JéQ}LSdA 10
10. Was the temperature reasonably ves R 00 sine S5
2 comfortable? require comment when o YUY S |5.| 2
marked ‘No’ T > ) )
No [ v
ves [X i e Al Gl Glale CailS Ja
11. Were door mats in good condition? require e o ﬁ“u == "y‘:‘hh‘ylgitsﬁ 1
2 comment when marked ‘No’ no [ v G ARt e 2
nva O b
YES B ] ‘
2| 12. Were lights turned on at dusk or sunset no [0 v PN Gl die ol pal) Jladl 23 Ja 12 5
and during bad weather? _ N € ohblall sl JMa 5 g ali
N/A st
3|13 Were trash/ Grease containers cleanand  YES D4 s i [ hagall s cilS s 13 3
dumpster Lids closed? Nno [ v ke daladll s Aphae | 5 Ayl
2. GREETINGS sbga il feladll 2
’—S;res Critical Areas Al c¥Laalt L
6| 14 Were you greeted with a smile whenyou YES [XI  ani  cilastewe Llabeh cus dl 3 Ja 14 6
entered the store? Nno [ Y fdaall I
YEs Bl
3 15. g)ri:iotkr}ﬁé;equest customers to quit NO D Yool e S LY e el Ja 15 (3
' N/A (_,J_i
_ YES pri Loty S A sall/cals sl 26 Ja 16
) - ¥ : .
6| 16. Did he thank you as you were leaving? NO D . ¢ ki s 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sl g il gall sgdia .3
Scores Critical Areas it eyl Latal
5| 17. Was the staff presentable and well ves [X] P o pe oY Gl jedaa g8 da 17 5
groomed? Nno [ v $agiBll JlSy
4| 18. Was he/she able to communicate to  YES I prd oo Jual gill o Ta8 Calagall S da 18 4
customer? No [ ¥ Sosl
3| 19. Was the staff wearing visible ves K pd e jeday A8y (50 ol sall S da 19 3
nametag? Nno [ ¥ Culey Sz s 5 auY)
ves X ' , T
5120. Was staff courteous / friendly? NO E ‘”: Celahal/ i gagy il cuibgadl S Ja 20 |5
4. SERVICE dadll 4
Scores Critical Areas ) L PR
YES 3 Lills Al calatiall g o gdl i€ Ja 21
21.  Were the items and ingredients you E e o J (.jim 5 )i sie
ordered available for purchase? require L. . LG
3 comment when marked ‘No’ no O v gl (o2 p YT ALY s Y 3
NA [ iy
2 Ao et anan (g gih gall (anat Ja 2
22, Did the staff scan all the purchased  YES w O s 0t "S}ﬁm e 2
6 items? require comment when marked . o s o J)“ 6
‘No’ 6;.4}4&\ > N A.:\A\!\ s \.})
Nno [0 ¥
< ;
| OYES B oY il sl ek gl 23
4|23 Didthe staff place food and nonfood item No [ Y sl Ly ONA (e il 31l 4
in a separate carry bags? o s
v lanno 4280 dlis calb A0 aludl
24.  Were you charged the correct amount?  YES T Af’fé ';\1" "Lﬁt_;\!\éﬁksdlz .24
5 require comment when marked ‘No’ g sl o MY Al S ) 5
no [ ¥
YES [d o 5,50 [oMid Jems dlile (e Js 25
6|25  Were you offered a receipt voluntarily? - o 6
Y P Nno [ ¥ G sl
YES [0 s ot dll il Fusdel s .26
26. Were you given the correct change? Sy Al gl salely aba sall B8
5 require comment when marked ‘No’ Nno [ ¥ Srana 5
sl o YT Y S 1Y)
NA B Gy
3
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Comments: rdsaNal) [ abasll
FOR OFFICE USE ONLY Jaid igalf PAKEGY
daacal) Ll Ll As sl . )
Y . | : il
% ACTUAL SCORE | MAXiMum | Fvaluation i
Inviting Interior Ada)al Adkialy duia 1
Greetings Slwa Al @lady) (2
Appearance and Behavior of Staff | agS sbu g (il galf jglaa [3
Service daaa) |4
TOTAL £ saaall
4
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AL NASER S/S 928
AL KHALIDEYA AREA
ADNOC DISTRIBUTION
ABU DHABI
DESCRIPTION QTY PRICE- =~ JOTAL
Masafi 1.5L 1,00 1.7 . . *1.75
Lays French 1,00 2.00 - *2.00
Lays French 1,00 2.00 2.00
ETISALAT 25 1,00 25.00 25.00
TOTAL 30.75
CASH PAYMENT 30.7%

You were served by Operator
DATE 13/07/2012 11:40 12 %2 01 2624

THANKS FOR SHOPPING. .

SERIAL NO.







