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DATA ENTRY

SHOPPER CODE EDITING CSA SR. #
Name Number Name Number | Name Number
1? %o.n g 2oy 1Rcile 12¢olU N\O\\-\f\\(\ol( \I \|O‘|U«T7|
Gender Height Built  [Spectacle] Beard | Mustache} Ethnic Groups
M| F [TIMI]S|T [MJF [Yes]No]Yes| No|Yes]| No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROOKROOROORROOK K O O 0O O
EMIRATE V;Z:‘:)'n“ AbuDhabi |  Dubai Sharjah Al Ain 3'352?1' Ajman K'::ismz'h Fujairah
] X O O O O O | O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 2 Al o> 23 Slo ol | o & $19>‘;.L_L3\%\_SS
07:00- | 10:01- | 13:01- | 17:01- ]| 20:01- Saturdayl Sundayl Monday I Tuesday ﬁ\lednesday LThursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O] O ] VISIT N O O O O O
1. APPROACH sddaaall gad 238 [ope ol S8 4
Scores Critical Areas Ayl e laalt BRI
YES K . Coee o w .

1. Was signage visible from distance of 500 P 5500 s e e ddipe Al cilS da 1
meters and well maintained? Can be No [0 ¥ 4 1 W e (K fam IS Ailaa
included only in first run NIA I:I ) \1 (;j‘y\ 37 yallfAl ol

YES pxd ‘
2. Were lights working and in good Al saa Ay a5 Jand sl pal S a2
2 # No [0 ¥ h 2
condition at the approach? Sl (re b _aaY
y O
NA O
YES )] ‘
5| 3. Were the lights working and in good no [ N o paa Allays Jasd ol pa¥l il da 3 2
condition at the forecourt area? y €348 ol A ddlaia
vAa [ L
YES axd
4 4. Z\é?/’sl filling area / forecourt clean and NO D Y S e Rida olill [l dibie colS Ja 4 |4
N /7-N ;,?
YES I
5. Were the driveway and forecourt free of e ddA 2l cdadiliag Gkl S 5
2 e No [ v - . 2
potholes and well maintained? N T IS Alaa g aal)
NA [
2. GREETINGS reua il fAsdl (2
Scores Critical Areas At ca¥laall Jataiht
YES [] ‘
5| 6. Was there any delay in approaching NO . g bl 8 9;*:‘-' gldia S a6 5
customers at the fuel pump €348 4l dAdian e L )
N BUNS
7. I
5| 7. Did the staff approach the driver side of ves R dga e A8 pall o calasall B a7
the vehicle? NO D ¥ ¢ il 5
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+
Scores Critical Areas Al ¥l pAI]
8. Were you greeted in a friendly manner ~ YES ] pd Gslul) A8, Ak el cam I S 0a 8
(pleasant feeling)? NO D Ny 1N (S
5 | If no, please describe behavior: Was it OIS da rls sall gl Cia gy o8 Sla ) Y 13 5
arrogant, without any expression, normal igle uladll e JE el Caaly
etc.... &
YES [
9. Did they request customers to quit oo gl LN e cpsilasdl il Ja 9
4 ! No [0 v ' 4
smoking? g ¢yl
NA PR Gkl
YES [
10. Did the staff thank you as you were AT S ey & S Cala gl B b 10
5 T Nno [ ¥ 5
leaving? N oAl
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF cCll gall Soluy gl 3
Scores Critical Areas Al el Jalassi
5| 11. Was the filling staff presentable and well  YES K Y 258l A by g jedaa S o 11 5
groomed? No [J ¥ $al/Ls e
YES ]
12. Was he able to communicate with eo deal gl o 1508 Gl gl S a0 12
4 No [] ¥ _ 4
customer? N sl
NA [T
5| 13- Was the attendant wearing visible YES M Lo ek ey g1y Calisall JS Ja 13 5
nametag? No [ y N\ 0«‘\'\\'\\/\0\‘( $z 3 g Al
YES X i .
6! 14. Was staff courteous / friendly? = felilal fopagay osibagall S Ja 14 |6
No [ y
4, SERVICE ddaadll 4
Scores Critical Areas Al YLl L&
YES [ w5
| 15. Did he follow the instructions on the No [ ¥ by o 53 g gall Clagdadll Cils gall a8 2 15 5
Rahal (Fuel Card)? ¥ $ (28 ede dilhy) Ja
NA b
g| 16. Did he confirm and repeat amountand ~ YES 1 RS PR g s %asS o cala sl ST s 16 6
type of fuel? No [ ¥ flladlive e lid
6| 17 Did he fuel as per customer’s instructions YES 7 S - O30 Cladal cana AN ey A5 Ja 17 6
- Dhs? No [ ¥ T a0
5| 18. Did he offer to clean windscreen YES Pl el play adaii elle (e Ja 18 5
voluntarily? (front & back) No [0 v ¢ (sAladl g o) dusis
YES 3 .
5| 19. Were you charged the correct amount? NO E ?: lainia dady el (il A &Ll Ja 19 15
YES [
S el aduadl salel cals ol W8
6| 20. Were you given correct change? NOo [ ki ? el g B y‘l‘, el Ja .20 6
v )
NA [T
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Scores Critical Areas Al Claalt ottt
] . oason Jss e glae 3l Calagall &l 228 o 21
21. Did he Qrovide |nformation gbout any YES D P u;u oS s i L) i) b 1_3;) Sl
promotions at Service Station? (only in /o5 i
case of active promotion) require Nno [ ¥ ( /P" A=
comment when marked ‘Yes' g sill oo e LY CulS )
b
na A i
5. REST ROOMS H(plaadt fedi §) Aal i i 5
Scores Critical Areas Al YLl Jaldilt
ves I
22a. Were they adequately stocked with all 0 ?: Ay 5 pall e Jlicedl azens 3 jeae i€ Ja 222
necessary supplies such as soap? NO eoigaball Jia
na [ sdyy S
YES i
22b. Were they adequately stocked with all e Ay g pall e el paans 3 jeme <ilS da 22D
3 necessary supplies such as toilet tissue? NO ¥ cull gl (G99 Sia 3
nva [ skiy e
22¢. Were they adequately stocked with all YES e iy g peall il Sl Gan B e <ils Ja,22¢
necessary supplies such as paper towels? v [ v o ) 48 ‘x£| adliall Jia
(paper towels are not required where fully Clidinae g e dstha e 48 )l Cadliall)
operational hand dryers exist) N/A D by (39
; faida; Juliall il
23a. Were sinks clean? require comment when YES & e L all " ,,‘,}“ w dﬁ 233
marked ‘No’ no [0 ¥ g sl o MY A S 1Y
na [ sy
. Q" . l. . -
23b. Were mirrors clean? require comment YES E o -l S bC:A: uéﬁ -23b
when marked ‘No’ no O b gl o2 M el s )
NA [ ssiy
; faidai V! Cilddas
23c. Were hand dryers clean? require comment ves o .l . ‘é,d,f;, . tf“; . éﬁ 23¢
3 when marked ‘No’ no O Y C'{"‘fﬂ Ea A 2y s ) 3
NnA PR ki mﬁ@*‘—’—% > : =
< : [FERE ETTRgER:
23d. Were dispensers clean? require comment YES px o u’g&f‘{‘, EJLHSLA . ,LS dﬁ -23d
when marked ‘No’ : Nno [ Y g sl (o2 YT Ay il 1
na [ amy
ves K
23e. Were toilets and urinals clean? NO |:| ¥ faadas Jheall Ll culS s 23e
na O sy
H Saaaas [ty
2 24a. Were doors clean?require comment when YES El o . Ai*h,f N 13! . ,\5 d'h 242 12
marked ‘No’ no OO gl e M ALY s 1)
nA [ sy
ves [x]
24b. Were walls clean? NO D ¥ faaday ol IS Ja 24b
NA [ sy
YES K
24c. Were ceiling clean? no O oy S ilal il S Ja 24¢
na [ sbiy
ves K o
24d. Were vents clean? no OO v gaides MUl S Ja 24
va [ sy
+ 3
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Scores Critical Areas Al il L |
24e. Were floors clean? ves X ax ik QQ‘_"J\J‘ <ils e 24e "
require comment when marked ‘No’ no [0 v gl e MY ALY calg 1y
nAa [ seyy
ves K au
24f. Were baseboards clean? NO D ¥ faaulas saclall cA sl 5 cns Ja 24f
Nna [ sbyy
ves [
24g. Were grout clean? no O ¢ fads LI S da 249
Nna [ sy
YES I
25a. Were trash containers clean? NO EI b fhishas Laladll il b @S Ja 253
NA [ sbyy
2 - 2
YES
25b. Were trash containers not overflowing? No [ k] flaild e Al s cilS Ja 25p
NA [T skiy
YES pud ]
2| 26. Was the restroom smelling clean & fresh no [0 % G 05) Lty A Jlanl 23l S b 26 2
(without any offensive odor)? falealt 4 4 S dn
NA [ kY
: % Jaxd sleall 8 il gl S
27. Were all the faciliies inside the restroom in YES Bd i IS5 dexi dlaall g G jsgadll vﬁ‘27
good working condition? . o 3 e
2 require comment when marked ‘No’ no [0 v gl o MY Y s 1y ) 2
NA [ sbuy
i 2(5) b andl AclE 5l e K
28. Was the Mosque premises clean? YES L_‘I i ( ), _,::Jl ’ ,,;f Li;lg‘: L,J‘S Fj 28
2 require comment when marked ‘No’ Nno [ v & e A= 2
N/A & by
Comments: culBBadall / gudadlf

FOR OFFICE USE ONLY Jadd La<alf aladsuy
% Acm‘:g;:RE hu&;‘;::;ﬁf‘ Evaluation: sl
Approach Aanall gai p33l /e ol yBY) 1
Greetings and Initial Checks AW i g | 2
Appearance and Behavior of Staff Coibgall Wolug ek [ 3
Service Ladll | 4
Cleanliness - Restroom and Mosque 2aall g Glalaall — ditdai 5
TOTAL £ gaxall
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- ADNOC Jistribution
AL HADINAN $/5-929
SALAH STREET BEHIND ADCB TEL:62-6717790

CASH RECEIPT
fate : 23-05-12 18:55 User : ¢
Uehicle § 8 Pug 1 : 12
PRGDUCT (URNTITY  PRICE AiiduNT
W5 sw m

FOTAL - DHS 50,00

Signature;

Tl Y00 FOR SHOPPING
AL TIADEENAK $/5-929

SERIAL NO.

113

8







