+

PROJECT : ELARA (Car Wash— FINAL 2012)

1

PROJECT: ELARA - Car Wash
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SERIAL NO.

1137

£

2L

+ .

P
Pan Arab Research Center &

bay?

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
j 4@ Name Number | Name Number | Name I |Nunl\ber[ l
Gender Height Built _ [Spectacles] Beard | Mustache| Ethnic Groups
MJ]F [T M I[SJT [MITF [Yes[No]Yes[No Yes | No | Indian [Pakistani]Filipino [Expat. Arabs] Others:
ROODOROROORKORKOR O O 0O O
EMIRATE V;zztlz;" Abu Dhabi |  Dubai Sharjah Al Ain g’::v"a::" Ajman Kﬁzism‘:h Fujairah
O x| O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a8 olelX[c | 30 | 0|3 | O] 1L [21:35 R 00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday [ Monday | Tuesday ] Wednesday ‘ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O K O KR O 0O O O 0O
1. APPROACH AND CLEANLINESS -dduail g <l 8y 1
Scores Critical Areas Al il Jalaihy
1. Was there proper sign to the Car Wash ~ YES P s Ui il o AV Racal s 23Y i culS a1

by _)L}a.ul\

Nno O 0y

A5 yo g Akdad ol jlpall Jowe Askaia S Ja 2

2. Was the Car Wash area clean and tidy? ~ YES E axd ) gAY S 1
4 require comment when marked ‘No’ gl (2 AlaYl s
no [0 v
2. GREETINGS AND INITIAL CHECKS A il cua il 2
Scores Critical Areas Al c¥laall Liail
o il gall ot g b aals ol s oS
3. Was there any delay in approaching YES D pxd e ‘,Huj{\ 3
customers? require comment when o W e R
5 marked ‘Yes' gl o2 n e U Y s 1Y)
Nno By
4. Were you greeted in a friendly manner ~ YES 7 JE el LN dA 4 P
(pleasant feeling)? No [ b Floemdel) sl b e A 5 4
5 If no, please describe behavior: Was it Caab S Ja b gall & gl Chua gy 08 sl Y 1Y)
Z:(r:ogagt, without any expression, normal $LE wgate el e sl
ves [ = _
5a. Did the attendant check whether your car O N 535 30 i jlau il 1Y) Lo aba gl (3825 Ja Ba
has a sunroof? i Ay
5 NA [ shiy
vEs [1 a5 .
5b. Did the attendant politely declined no [0 0y ¢ 5_laaall Y1 o) ed ja) abasall (e Ja 5b
automatic car wash if it has a sunroof? m faanll 8 dad gl oS Ju
N/A gahaiy Y )
6. Did the attendant inform you aboutthe ~ YES X . . . :
6 price of car wash? No O ¥ F ol st s s o pall e Ja 6
7. Did the attendant inspect your car for any  vgs [X] ; RN a3l Cak i
4 scratches, damages or dents and inform = ? ‘:;ih; Jﬁifu .L" uk’“n - “‘h 7
you? NO ¥ Sl e 3l ol jlms (8 s 5 )l
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Scores Critical Areas Ll YLaal AN
5| 8 Did he guide your vehicle for positioning at YES R Y il G ) ol i pall 5 a8 5
the stopper? _—~. No [ ¥ 5 led)
i £/ YES ;
6 9. lDld Fhe(}staff thank you as you were 4‘ D pr £l jolie (52f o Sty Cala pal B 9l6
caing? e dnifl dopjamiingno [ v
\
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Coalls galt oy e .3
Scores Critical Areas L) ¥l PAFH]
i YES 3 .
3 10. x:/j?; the uniform of the attendant neat and \o g c": 905 sl i sl Lol S 10 3
L5
3| 1. Was the attendant wearing visible &) Yes = I lesle jeday 48y (5 py cala gal) S a1 3
nametag? oo 4 nayl Wsdﬂ\ﬂ vovo [ v O sz
YES A
3 12 Z\L/J:tso:?e?'?le to communicate with NO D Y S0l e el e 108 il S Oa 12 3
NA [ skiy
. YES B e . .
S| 13. Was staff courteous / friendly? el fopagny o dbasall IS Ja 13 | 5
no [ ¥
4. SERVICE rdaddll 4
Scores Critical Areas Aot YL Lai
4 | 14. After car wash, did he guide you to the YEsS A b sall a6 Ja 63 bl Jat e lgBV) any 14 4
vacuum bay? Nno [ N 98 o) Copdii g e (fSa ) lgun i
15. Did any attendant advisg you to take care YES D o Aemh ey i ol Gl gall dlaas s 15
3 of your personal belongings/valuables if  NO O b fladsm s Jla (L Al duad S 3
: o} o 3 3
any? N/A E PRARY L
7 -
; JYES ]
4 | 16. Did any attendant offer you seating? 59 D e fadde puslall G S Cals g0 sdladda 16 (4
DID NOT OFFER.  OMTING AR b No R v
YES P s
5 17. Did attendants wipe your car dry to your no [ g S s 0l g e il sall 8 17 5
satisfaction? O] s fau 1 5ald Lae “Lual y i€
N/A ahads Y
18. Did attendants clean all the glasses and ~ YES 0 S el s zla S ANS Calaiy ) gaka gt 6 Ja 18
5 mirrors from inside and outside toyour  NO [] ¥ 1545 e Tl i€ iy 7 8, JS01 5
satisfaction? N/A D PR Sa
YES [  au .
3| 19. Did the attendant offer to empty the no [] N ity & a g Y il sl e s 19 3
ashtray and clean it? . ¢ laudl Aiadi,
NA [ by
o A ng YES DR
20. Was the interior vacuuming and cleaning p M s 5 ] _LATA ol
4 of fascia (dashboard) done to your total NO D b uﬂog’ué 2= ‘Zx;u ;&ML;&” s e L};‘ 20 4
satisfaction? N/A D PRERY : e 2 A o>
YES [ o
atul Gl S 48lS Cadatiy ) g8
4| 21. Did they clean all the tyres with sponge? NO [] y pRSA SR A ks - fJ.AI 211y
NA [ sy '
YES X
11| 22. Were you offered a receipt voluntarily? No [ ¥ LR 5,50 /o3 deag e i e Ja 22 |1
NA [ sbyy
2
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5.  REST ROOMS AND MOSQUE ssaaallg (sl fesll ) dal M it 5
Scores Critical Areas ‘ Al ¥ laall PAN]
ves B ;
23a. Were they adequately stocked with all O ?’: e Jliwall arans 3 e 0S Ja 233
necessary supplies such as soap? NO el Jia 4y g puall
nva O gy =
YES ;
3 23b. Were they adequately stocked with all nvo O ?’: e 3lisall aaan 3 je2e <ulS Ja 23b 3
necessary supplies such as toilet tissue? Cull o) (3599 Jia &y )y pall
na O sy
23c. Were they adequately stocked with all necessary YES O i QLA,)-FMA‘ e 8¢ S Ja 23C
supplies such as paper towels? (paper towels O S4B ol hdliall Jia 4y ) g el
) ' NO Y L e o
are not required where fully operational hand die Aygllaa e A4 )4l Cadliall)
. ] . P B D)
dryers exist) N/A Gebia Y (Yl liiae
< : $aarks Judiell S
24a. Were sinks clean? YES P N f,j;,, e ‘:‘:.S ‘.|'24a
require comment when marked ‘No’ no [ b g sl o MY Y QS W)
na [ gy
, ves [ fAighi Ual ciS da 24b
24b. Were mirrors clean? . N P ET
\ N LAY el 1)
require comment when marked ‘No’ no [ 3 st o> el eB
nva [ gy
; faadn o) Ciliiaa cailS
24c¢. Were hand dryers clean? YES m pr L | @y g N l:;\ dts \."240
3 require comment when marked ‘No’ no O Y grasill oa o MY ALY S ) 3
nva [ sy
3 Shadai o glall CliSle cuilS
24d. Were dispensers clean? ves DA . ‘Uﬁ R d; ‘."24d
require comment when marked ‘No’ no [ ¥ gl o2 MY ALY S )
nva O gy
ves B =
24e. Were toilets and urinals clean? NO O N gaadas Jell Aal culS Ja 24e
na [0 @auy
; Pagdas o eI
2 25a. Were doors clean? _ YES E\ e L all ) ,,'yf? b\!\\s ij‘:s \.\'253 2
require comment when marked no [ M grasil o> Byl s
No nva [0 ssuy
ves A o
25b. Were walls clean? Nno [ ¥ ik el cilS Ja 25b
nvA O iy
ves B
25¢. Were ceiling clean? no O Y g Ll S Js 25
vA [ ahy
ves
25d. Were vents clean? no N giiat Ml cilS Ja 254
nva [ iy
" fhadas culua Y1
25e. Were floors clean? ves A s Gl A%Jm.. .:-"ta\iw\ 45 258
require comment when marked no [ N g sill (o Y Y S )
No na [ gy
ves A
25f. Were baseboards clean? NO D ¥ e sacldll o Madlall i) culs Ja 25f
na [ iy
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Scores Critical Areas LI, LAY PR Las
ves @
25g. Were grout clean? Nno [ ¥ fuks LU ¢S Ja 25g
NA [J ey
YES [
26a. Were trash containers clean? No [ ¥ faahas Aalaill iy s S Ja 263
9 NA [ asyy )
vEs Y
26b. Were trash containers not overflowing? No [ ¥ flaii e Al ailyla i€ Ja 26
NA [ gk
YES pai . .
2 27. Was the restroom smelling clean & fresh no [J v Os) Adiaie g Adas alaall ol il o 27 2

(without any offensive odor)?

flolaadl b g S Aail (4

NA [ @iy
; 3 pleall 3 Gl gt psan il
28. Were all the facilities inside the restroom in ~ YE© E gl e pleall o s eﬁ.:ﬁzs
good working condition? . A
2 require comment when marked ‘No’ No [ b g ll o MY e s 1y 2
NA [ abyy
j 9(3) ki daiall deld Gl Lia S
29. Was the Mosque premises clean? ves [] - () Ll - ,,;,,"‘:1‘;‘ &&2‘%
2 require comment when marked ‘No’ NO D ¥ sl (o Sl bl 2
NA K by
Comments: tSUBadlall f galasl)
FOR OFFICE USE ONLY D88 Liagalt aladliay
Uaal) Jalall} 32N
0, v . . . . ‘
A ACTUAL SCORE | mMaximum | cvaluation o]

Approach and Cleanliness

AdUaill y ol @Y1 1

Greetings and Initial Checks

YT Sl 5 cus il [2

Appearance and Behavior of
Staff

Ol sl Ay setaa [3

Service Ladll |4
Cleanliness - Restroom and Gilalaaldl — ddthail) 5
Mosque KEUWA

TOTAL £ saaall

Car Wash.doc




T
ABI
“E“CR’””ON a7y PRICE TOTAL
Automatic C/V 3C.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

you were served bx para i
DATE 26/08/2012 22:0 T1 5101 3713
Tldﬁk?ﬂl(.: F:(JFQ SHGPPRPING.







