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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
04+ A05%arey |9]4]) [A][6]3
Gender Height Built _ Bpectacles] Beard | Mustache] Ethnic Groups
M| F [TIM]SITI[MI]F [Yes [ No | Yes [ No | Yes | No |Indian [Pakistani| Filipino [Expat. Arabs] Others:
ROOKOORKODOROROR® ® O O 0O |
EMIRATE V;:Ztli:‘ AbuDhabi |  Dubai sharjah | Al Ain ‘é‘;‘;‘aﬁ" Aman | ReSA ] pujairan
O O O O O | O O
SITE ID Month Date Amount (Dhs) # of vehicles i of staff Time In Time out
98] cle| XS | 31O olz | ol |13 00 13:39
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst "M ® O O O ver | i O O O O O O
1. APPROACH AND CLEANLINESS A3Ual g\j@‘_ﬂ\ A
Scores Critical Areas Tl cilaall JREN]
1. Was there proper sign to the Car Wash YES a5 e ddhie e AV Aaial, 258 s cilS s
bay? Nno [ ¥ el sl
v . 9435 AR | Jane dadaia o)
2. Was the Car Wash area clean and tidy? ~ YES [XI o 0 bl s Lyl < f‘d“ 2
4 require comment when marked ‘No’ g sill (o2 MY Al S ) 4
Nno O ¥
2. GREETINGS AND INITIAL CHECKS A Y clgudall g qua Al 2
Scores Critical Areas a1 ¥l L]
o cabh gall ol 5B 8 uals ol cllia (IS
3. Was there any delay in approaching YES D axd e kAl ¢ “hjﬁ 3
5 customers? require comment when . - NPy
marked ‘Yes' sl o2 e LlaY) S 115
Nno B4 ¥
4. Were you greeted in a friendly manner ves [ o e (Nan o as . e
{pleasant feeling)? Nno [X ¥ (ot o) By ot ol e S & >4
5| If no, please describe behavior: Was it Gy S o b gl dglu Cap B Sla, N g
a{rogagt, without any expression, norma ¢ A vl mladl) e J ¢y all
etc.....7 ‘
Dip xloT  C(aRFET .
ves O ...
5a. Did the attendant check whether your car 0 N 33530 il S 13 Lad Galagall (385 s B2
has a sunroof? i Aaidy
. NA D sy 5
vyes [ X
5b. Did the attendant politely declined no [ N o 5anl) (Y1 Jaal ol o) il sall e Ja 5D
automatic car wash if it has a sunroof? faiull 8 dat Lpal S s
NA K] s '
6. Did the attendant inform you about the ~ YES prd . . o
6 price of car wash? o O ¥ 0 gud) s s Sy il sall Selbl s 6| 6
7. Did the attendant inspect your car for any  YES P ax T il Cals ol A6
4 scratches, damages or dents and inform ¢ J i.‘:ﬁf;;f’&u‘m L ,ﬁ’{d f L%“ 7 4
you? NO I:I ¥ i s S (A Qs g )l s
+ 1




+
Scores Critical Areas Al el PAH]
5| 8 Did he guide your vehicle for positioning at YES Kl e Y culial Gl W il Cala gl W5 Ja 8 5
the stopper? Nno O ¥ 5l
6| 9 Did the staff thank you as you were YEs K] o Sl e 5l S il 5 s 9 | 6
leaving? no [J N e ] ; P .
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galt & glu g s#he 3
Scores Critical Areas Al YL} PR
i YES N i )

3 10. :/I\ésg the uniform of the attendant neat and \o E r";‘ T pn Gl i gall L S Ja 10 3
3| 11. Was the attendant wearing visible YES M et lede el ey o3y il sall IS 11 3
nametag? Nno [ N S pas

o YES [ e
3 12. Z\leztsor:e?’?le to communicate with No [J ¥ f0n )l ae deal il o 108 Cala sl S Ja 12 [ 3
N/A [ sbyy
YES
5| 13. Was staff courteous / friendly? NO E.S ‘h: Seldhal fopagay osibigall K a 13 |5
4. SERVICE daadl 4
Scores Critical Areas Aplalt Yol L
4| 14 After car wash, did he guide you to the YEs I i gall o8 b bl e (1 elg@Y) 3y 14 4
vacuum bay? Nno [ ¥ 8 nall ol g pane (fSa I gaa o3y
. . YES i . ‘
3 15. Dfld any attendalntt)aldwsg yo;.x th) tatljle cgfre NO D ?: ool Y 4 (s s sl laaai Ja 15 5
gn;/gurpersona elongings/valuables i 0 s T gn s dla b Al Lpumi il cll€licn
) N/A Jahaly ¥ )
YES i .
4 | 16. Did any attendant offer you seating? NO g P: fade Goglall G S Calhga gdldda 16 (4
YES X A . _ ]
5 17. Did attendants wipe your car dry to your Nno [] y o ol Rl g ey sl gall BB Ja 17 5
satisfaction? ] sy 45 1 5l Lae “Lal i€
N/A Shay
18. Did attendants clean all the glasses and ~ YES i Loally zla 3l A4S Caplaity s gl A8 Ja 18
5 mirrors from inside and outside to your Nno [ ¥ sl lae Gucal ) i€ gy o il 5 JaNAN e 5
satisfaction? NA [ sy 4y
YES X ‘ o
5| 19. Did the attendant offer to empty the no [] y wlaliy g i a5l Y i gall e Ja 19 3
ashtray and clean it? ¢ sl diadia
N/A [ ahkiy
20. Was the interior vacuuming and cleaning YES m p Ao g Gl 5l ekl Gulailh 5 Ja 20
4 of fascia (dashboard) done to yourtotal NO  [] b PRSI A e 4
£ - Vgﬂlh@wﬁd&u@auyf 5)54\.“
satisfaction? N/A D Bkl Y
YES ?u | L il Uyl 488 Cadainy | gald Ja 1
il 1S Calas
4| 21. Did they clean all the tyres with sponge? NO D ¥ prel <= T s |'2 4
NA [ iy
YEs [£] pad
1| 22. Were you offered a receipt voluntarily? No [ Voo ThLLEI )5 /a0 deagy elle (ga e b 22 |1
NA [ sbiy
2

Car Wash.doc




3 +
5.  REST ROOMS AND MOSQUE sl g (plaad el ) al M g .5
Scores Critical Areas Al claall Wa
YES i
23a. Were they adequately stocked with all 0 (ﬂ; o jlicuall azens 3 jeae S Ja 238
necessary supplies such as soap? NO sogball Jia 3y 5 pall
va O adyy =
ves K ;
23b. Were they adequately stocked with all O (”: o Hioall aaany 3 Jeae CalS Ja 23D
3 necessary supplies such as toilet tissue? NO Cull gil) (3599 Jie Ay yg_pall
na O gy
23c. Were they adequately stocked with all necessary YES O e «;:Lt)'x‘:\...,‘l\ a8 eae 2ilS U 23C
supplies such as paper towels? (paper towels o [] N 48 ) ol hdiliall Jie &y ) 5 sl
are not required where fully operational hand JAgi e Aggllaae ye A )l Cadliall)
dryers exist) nva Bl sy Gl ) s
; Faa; Juliall OIS
24a. Were sinks clean? YES M pe o - :‘;,, Iu\::}\ fl:S ‘3\'243
require comment when marked ‘No’ no O y e ek
na [ gy
) YES o ik U el S s 24b
24b. Were mirrors clean? <l LAY el 13
require comment when marked ‘No’ no [ b gl o2 kA
nva [0 gy
o s chalss saY) Glddae S
24¢. Were hand dryers clean? YES L& pr . :\ ¢¥d nygn 3:.:‘.;&\ ff\;‘ ‘."24(3
3 require comment when marked ‘No’ no O y  oestean gl <
va OO gy
s a8y ) gilall lalle il
24d. Were dispensers clean? YES m o L ,‘Uﬁ “‘;"'LL:‘—;\ ,d,ts ‘.\'24d
require comment when marked ‘No’ no [ y el il s
na [ gy
YES pd
24e. Were toilets and urinals clean? NO D ¥ fhadas el A S s 24e
na OO ghuy
; Taadas cal Y il
2 25a. Were doors clean? YES P . i} ,,'yf{){ -y tjis . §.25a
require comment when marked no [ ¥ g sl o MY A SIS
No na OO sy
YES psi
25b. Were walls clean? no [ Y fagd el cuil€ Ja 25b
na O @by
ves Kl
25¢. Were ceiling clean? NO |:] b Sl i S Jda 25¢
na O @bsy
ves (I
25d. Were vents clean? NO |:| bt fagda; Ml culS Ja 25d
Na [ ey
3 Caalai Gl Y &
25e. Were floors clean? YES P Ll - "\J"“‘ ig“‘:’fsdﬁ“z‘;)e
require comment when marked no O y s e YA QiR
No na O gy
ves Y]
25f, Were baseboards clean? Nno [ Y SRk saelill ol el i3 cilS da 25f
NA [ @iy
3
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Scores Critical Areas Lol cLaalf PR
YES o
259. Were grout clean? Nno [ N Sl LU oS Ja 25g
NA [ gy
YES pd
26a. Were trash containers clean? NO D b faida; daladll iy s uilS Ja 283
) NA [0 ey 5
YEs M
26b. Were trash containers not overflowing? NO EI b faild e Aol ol la <ilS Ja 26b
NA [ @hyy
YES pad
2 27. W_as the restroom §melling clean & fresh NO D g Q) Llaia g diglas e\.ul'l f\aﬂ\) u.:ls da 27 P
(without any offensive odor)? $plaall b Ay S Al
NA [ Gbuy
28. Were all the faciies nside the restroom i YES Bl pui el i @“i:ii: 28
2 ggggigcgg:;]?ngﬁ?wﬁzrr:'marked ‘No’ no [ ¥ gl om0 MY AlaYl s 1 | 2
NA [ abyy

H 2(5) Ckai asall deld e oS
29. Was the Mosque premises clean? YES m e~ () ot B9 e OIS da .29

2 require comment when marked ‘No’ NO I:I ¥ Tl oa o "Y AaY) cals N 2
NA [ Gbuy
Comments: UBadtall / galadl)
FOR OFFICE USE ONLY Jadd aiSal aladiuy
Ayualf Lladly LAl e ¥ sl .
0, O - . . il
%o ACTUAL SCORE MAXIMum | Evaluation: -
Approach and Cleanliness Al 5 ool VY |1

Greetings and Initial Checks | ¥ Sl y cum il [2
Appearance and Behavior of il sall gl ke |3

Staff

Service el [4 |
Cleanliness - Restroom and Glalaaldl — Aatkil 5
Mosque Aaall
TOTAL £ saaall
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SERIAL NO,

CASH PAVMENT

You were served by Operator ]
DATE 23/06/2017 13:29  T1 52 01 3461

THANKS For SHOPPING . |







