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PROJECT : ELARA (FORECOURT~ FINAL 2012)

PROJECT: ELARA - FORECOURT
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3|7
7[s]

P N
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[ 1w Emarat 10w Eppco / Enoc / & sl Adnoc

+

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
720 Doogas 2ol Poa o | 2¢x Rouden || NREN
Gender Height Built _ [Spectacled Beard | Mustache] Ethnic Groups
M F [M ]S | T [MJ[F |Yes| No|Yes]No|Yes[ No |indian [Pakistani[Filipino [Expat. Arabs] Others\\@e\\\\.\
EDDDIDIDDED@D.DDD | Kl
EMIRATE ";2;‘::‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’::‘a::" Ajman K’;:ism"'ah Fujairah
m O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olal2 19l o> | 21y 4340\ | o [ F [ 2[8 [12.¢21|900
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ,
st TR O O B O vIsIT O O O O O O
1. APPROACH ‘idasall gad 3 fohe ol EY) 1
Scores Critical Areas Faalul) el Jatail
YE i s g .

1. Was signage visible from distance of 500 s . e 500 o e e dipedall cilS da 1
meters and well maintained? Can be No [ kb & Laad s peas Sy S JSE Aliaa
included only in first run na [ . ¥ b oyl 8 pallfAd sl

Y |
2. Were lights working and in good e baa Ay (a5 Josli sl ¥l S da 2
2 " No [ ¥ - 2
condition at the approach? SOl (e Al BY
Y g
NA [ g
YES pi ‘
5| 3. Were the lights working and in good No [ ¥ s Allays Jead el pa¥ cilS b3 5
condition at the forecourt area? N €348 gl A Aalata
NA [ g
YES [X] o=
4 4. X\(Ij?’s) filling area / forecourt clean and NO D Y Sy Akl oLl Akt dilie oS Ja 4[4
NA [ ,,71
ves b
o| 5. Were the driveway and forecourt free of oy [1] y o B 2@l ede dihaing Bkl (KA 6 9
potholes and well maintained? N faa JS Ailae g aall
NA [T oo
2. GREETINGS sl a2
Scores Critical Areas Apalad) LAl PR
ves [J w ‘
5|6  Was there any delay in approaching no [X] N s gl ol Bl b pali gl la S s 6 5
customers at the fuel pump g 2585l dacas die (AL e
NA O g
5| 7. Didthe staff approach the driver side of YES iga e &Sl e cibgal Bl Ja 7
the vehicle? No [0 ¥ R >
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2 + +
Scores Critical Areas EIW I, AN PR PATH]
8.  Were you greeted in a friendly manner | YES [ Gl L34k e sl 0 8
(pleasant feeling)? NO D N $ (g i
5| If no, please describe behavior: Was it OIS da tab gl sl Caa gl Sla ) Y 1Y 5
arrogant, without any expression, normal sgle uladll e JWA )5 all Caaly
etc.... g
YES [] o
9. Did they request customers to quit oo gl bl e bl Gl a9
4 , No [ ¥ 1 4
smoking? v Sosaadll
N/A s
YES o
10. Did the staff thank you as you were DS S ety o Sy cala sl A6 Ja 10
5 . No [ v 5
leaving? v oSl
NA [T u
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall gy selia .3
Scores Critical Areas U AN PO PATH]
5| 11. Was the filling staff presentable and well  YES (R WY 248 s alage pedaa S o 11 5
groomed? No [J v $@l/E e s
YES [ e
12. Was he able to communicate with & dial il o T8 Calagall S o 12
4 No [ ¥ _ 4
customer? N SOl
N/A D Cakaly
5| 13- Was the attendant wearing visible YES D a e ekl @ abadl IS da 13 5
nametag? ) S g )
9 NOo [ ¥ Reindaah T a5 4o
YES X
6| 14. Was staff courteous / friendly? = Selahal fopasay osibagdl K da 14 |6
No [0 ¥
4. SERVICE :Adaall 4
Scores Critical Areas Al Yl AN
YES ll
2| 15. Did he follow the instructions on the Nno [ v Ay e 53 sall Cladaill il gall w8 15 9
Rahal (Fuel Card)? g ¢ (s8N eda :‘\ELL\.:) da
NA B
6| 16- Did he confirm and repeat amountand ~ YES P Ss sl e s hus e aligall X s 16 6
type of fuel? Nno [J N fetlralica o i
17. Did he fuel as per customer’s instructions YES B s - Ol Sladad cana AN edas o8 Ja 17
6 Dhs? ‘ 6
- Uns: Nno [ v ¥ a0
5| 18. Did he offer to clean windscreen YES [ pe ol s gl ki dle jase ds 18 5
voluntarily? (front & back) no [ y ¢ (Sl o) anss
YES ] .
5| 19. Were you charged the correct amount? NO E P: flannia 4ed dlic il el aldl da 19 |5
YES K
JS atall aduadl salely cabs gall 8
6| 20. Were you given correct change? NO D ¥ ? il gl - }AQ P dr .20 6
v N
NA O
2
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Scores Critical Areas IR T PO AT}
. > | 2l Al ks gall Sl aa8
21. Did he provide information about any YES [] UAUA doa }lu o . - dA 21
promotions at Service Station? (only in ? e
case of active promation) require No [0 (Jad/pls e gl
comment when marked ‘Yes' v ze sill oo Mand LY culS 1)
na DX
5.  REST ROOMS H(pbaadt el ) dal M g 5
Scores Critical Areas Al ¥l Jalal
ves A i
22a. Were they adequately stocked with all 0 P; 4 g pall Sl liaall azeny s jeae cilS Ja 223
necessary supplies such as soap? NO o glall Ba
va O sssy e
YES i
22b. Were they adequately stocked with all % (»: g pall Sl Jlisall arany 6 e CailS Ja 22b
3 necessary supplies such as toilet tissue? NO Gl il (§99 Jia 3
nva [ sssy e
22c. Were they adequately stocked with all YES 04| i Aol el e B e CilS . 22¢
necessary supplies such as paper towels? 0 248 ) ol cadiliall Jia
) NO ¥ o . e
(paper towels are not required where fully Glitas B ¢ e Agglhaa pe A8 )4l Calliall)
operational hand dryers exist) NA [ sy (A1
; fai ks Julaall cul€
23a. Were sinks clean? require comment when YES p o 5l ';Y" iLYI u\sf: 233
marked ‘No’ no O ¥ ol ST s A2 S
na [ sesy
; FARRRRURERTS
23b. Were mirrors clean? require comment YES g i o ,,i,, L—L:“j\ stL\); 23b
when marked ‘No’ no [ b o=t e S
NA [ iy
; fanb oY) it cuilg
23c. Were hand dryers clean? require comment YES D px _al . ‘éfﬂy,. ::Qj\ w\sﬁ -23¢
3 when marked ‘No’ no OO v ol GRS ERA 5 3
na B sy = =TS
| aadnl ) sliall CliSla CilS
23d. Were dispensers clean? require comment YES E: P . }J‘ o NP l;‘YI . ‘LSLIL'T 23d
when marked ‘No’ no O b st oo 3 Al i )
A [ sy
YES pod
23e. Were toilets and urinals clean? Nno [ ¥ faglas Jyall 43Sl il Ja 23e
nva [ smiy
; [FERPIKIRVIERTS
2 24a. Were doors clean?require comment when YES EZ[ pr L al ,,"\1,, Z\f; utsﬁ 24a |2
marked ‘No’ Nno Oy sl Aay) cals 1)
na [ smsy
ves X
24h. Were walls clean? NO [:] ¥ fagkas Uaall <l da 24b
nA [ sy
ves R
24c¢. Were ceiling clean? NO D M Pl Gl < s 24¢
NnA [ sy
ves B
24d. Were vents clean? Nno [ ¥ 14,085 MU CilS Ja 24d
na O sy
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Scores Critical Areas I LAY PR PR
24e. Were floors clean? YES & pas . ‘-‘"“e“éi"f—:":\f-‘ﬂ‘ wls dA. 24e
require comment when marked ‘No’ vo O ¥ gl (o2 MY ALY ik iy
na [ sayy
ves
24f. Were baseboards clean? NO |:| ¥ Sdatas sac Gl g [Rial 5 culs Ja 24f
NA [ sy
vEs Dd
24g. Were grout clean? no O v Sl L3 S Ja 249
NA O sy
YES ]
25a. Were trash containers clean? NO D ¥ fadkay daladll i il Ja 253
NA [ siy
2 2
YES o
25b. Were trash containers not overflowing? Nno [ k| flaild e Aaladll Clygla cailS Ja 25h
NA [ skiy
YES ax

(without any offensive odor)?.

i | o) Adiaia g daudss Hlastl sl cuitS
2 26. Was the restroom smelling clean & fresh no [J y ¢ G Adalie g Adiks oS da 26 2

Oolesdl d dgu S Al

NA [ shiy
"4 3 IS Jend pleall 8 G pgatll pea S o 27
27. Were all the facilities inside the restroom in YES e c < o= s
good working condition? L. s e i
2 require comment when marked ‘No’ no [] ¥ gl o MY Y cals 1Y) | 2
NA [ shiy
YES ; £(3) ks dwall deld ol _iaa S da
28. Was the Mosque premises clean? n L (a), )3'“ | N :\_‘i\ﬁ"‘i L.JIS ‘:jr 28
2 require comment when marked ‘No’ NO D b & A AR 2
NA BT sy
Comments: tBadall [ galadlf
FOR OFFICE USE ONLY Ja8d CaCalf aladiuy
Aaaeal) BB [LEL oY) asl) . ”
° > Evaluation: Tl
% | ACTUAL SCORE| maxmum | EValuation
Approach sl gas paiill /oge ol B | 1
Greetings and Initial Checks LYl cua il | 2
Appearance and Behavior of Staff Cribasall sluy jedaa | 3
Service il | 4
Cleanliness - Restroom and Mosque Al Slaleall — dillaill | 5
TOTAL £ 3anall
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CASH REGEIPT

e S 4 iR e+ B

Uehiicle d [} P £ 08

ML pEiLE bty

e % S g R i A

TOTAL - Bily W3.8i

Pt (0%l e ial

RS IR
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