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PROJECT: ELARA - FORECOURT -

A

SERIAL NO.

+

Pan Arab Research Center ﬁ

[ Emarat | O @54 Eppeo/ Enoc | K] @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2/& Name Number | Name Number | Name Number
a4 atlidy U0 we o el \
Gender Height Built  Ppectacles] Beard Mustache] Ethnic Groups
TIMI[S|T[MIJF ['Yes | No | Yes [ No | Yes { No [indian [PakistaniFilipino [Expat. Arabs[ Others:
IDDDEDDDIDIDEDD O O
EMIRATE V;:Ztli:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é:‘&“aﬁ" Ajman K?l:ism“'ah Fujairah
O e O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles i of staff Time in Time out
< = x . .
da2lzl eofal V% [ 5o | el 1 o4 \&: 2e[\E3
‘ 07:00- | 10:01- l 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF _
vISIT V 0O O X O O wst | O O O | O O
1.  APPROACH Al sad a3 [ose il B 1
Scores Critical Areas Al cilawll Jaldil
YES 3 s s ..

1. Was signage visible from distance of 500 B e 500 2 e pediedadllcdsda
meters and well maintained? Can be NO D ¥ & 1ad W puas oS Saua JSd Alian s
included only in first run N/A D ) \1 szjy\ 5 yallfal sl

vyeEs [ & :
2. Were lights working and in good s Allay oo dexi ol padl cilS da 2
2 » Nno [ ¥ . h 2
condition at the approach? y ¢Sl (el Y
nva Koo
ves [ e ‘
2|3 Were the lights working and in good no [ N o pun Al Jaal el gl S Ja 3 5
condition at the forecourt area? N 258 ol Al Adhaie
N/A ki
ves ]
4 4. Yl\é?’% filing area / forecourt clean and NO D ¥ € e p Aighas oLl /i ik coS Ja 4 (|4
nva O gl
ves i1 o
5 Were the driveway and forecourt free of e AdlA 3 Bl e dtlaiag Bkl S5
2 1 1o Nno [ 0¥ s ) 2
potholes and weill maintained? N Cam (S0 Abiaa g Haall
NA O o
2. GREETINGS scua Al fAgadl 2
Scores Critical Areas Lot laalt L
ves [ e o
6. Was there any delay in approaching b gall byl el gl s s s 6
5 " : No B ¥ 5
customers at the fuel pump N €58 gl Aduae die LN (e
va O o
5|7 Didthe staff approach the driver side of YES pu Tea 00 ASpall (e cabagall 8 a7
the vehicle? no [ N ¢ gl 5
1 +
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Scores Critical Areas RV I QLAY PR Ltas
8. Were you greeted in a friendly manner  YES prd t.-ului-e) 435 A8 hay el a1 Ada 8
(pleasant feeling)? NO D N $ (z ke
5 If no, please describe behavior: Was it oS da s sall Ao Ca gy Adela, oY b 5
arrogant, without any expression, normal sgdle ¢ ulatll e W ¢ 3l Caualy
etc.... ¢ &l
YES [l
9. Did they request customers to quit O Eall G e sibsall il Ja
4 ! NO [ v < 4
smoking? ¥ foaadll
NA X o,
YES [ a
10. Did the staff thank you as you were P S Ly o Sy Gala gl W6 Ja 10
5 . No [ ¥
leaving? N Solsall
NA [ ciahy
3. APPEARANCE AND BEHAVIOR OF STAFF :Cudld gl doluy gha 3
Scores Critical Areas Ll Y Laall PATH]
5| 11. Was the filling staff presentable and well YES K] s (Y 2 8 gl Aas (il g Jebe S da 11 5
groomed? NO [J ¥ $anl/la e
YES axd
4| 12. Was he able to communicate with No [J N o daalstll e 108 Calagall S Ja 12
L 4
customer? N sl
N/A D Gl
5| 13. Was the attendant wearing visible YES [] {v)ts—ﬂf— ey Ay (555 5 Calagall S Ja 13 5
nametag? $ guin gy dad
‘ NO X (MY el Al
YES ] & N L
6| 14. Was staff courteous / friendly? elahal /epaga 5 ¢ 5k gall (IS Ja 1416
NOo [ y N
4, SERVICE sl 4
Scores Critical Areas Fpleadlt YL Jataaly
YES [] -
2| 15. Did he follow the instructions on the No [T v Ay e asa sall cladall) Cals ) &hda 15 2
Rahal (Fuel Card)? : ¢ (35850 e a3llay) s
NA K] ey
g| 16 Did he confirm and repeat amountand ~ YES K]  au DB BN e s S e Gyl ST s {6 6
type of fuel? NOo [] y Cladlice e il
g| 17 Did he fuel as per customer’s instructions YES pad - Ol Sladad s Al eda i Ja 17 6
- Dhs? NO [ ¥ a0
5| 18. Did he offer to clean windscreen YES X] o Ly OBl s 5 Cada elle oase Ja 18 g—
voluntarily? (front & back) NO D y L (SN =le Y1) 4
ES R : s
5/ 19. Were you charged the correct amount? NO D q Slasaia 428y ol i Ay i da 19 |5
YES 4
JS el Al sale b als | ala
6| 20. Were you given correct change? NOo [ b ? otiell ol o }Ao P da .20 6
NA [ .0
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Scores Critical Areas

bl Yl L\aih

21. Did he provide information about any
promotions at Service Station? (only in

oo L 0o O Sl G sl T a2t

Tl S s i) Sidadl b s il

case of active promation) require NOo [ ¥ (Juadfpid ghf <_5‘ ]
comment when marked ‘Yes' " rmasill (o e LRy cals 1)
N/A "
5. REST ROOMS (plasdl Jegll ) Al & 5
Scores Critical Areas Al Lol Jalash
YES i
22a. Were they adequately stocked with all %I ‘”; 4y 5 g puiall il lianall aaans b e S o 222
necessary supplies such as soap? NO fgall Jia
na O sbuy b
YES P
22b. Were they adequately stocked with all I% ‘*; 1y g yeall il Hiasall asans b g0 S o 220
3 necessary supplies such as toilet tissue? NO cull gl (3299 Jie 3
na [ iy
22¢. Were they adequately stocked with all ves 1 e Ay g pall il il e B e S Ja 22¢
necessary supplies such as paper towels? NO D y ¢48 ) gl adliall (Jie
(paper‘towels are not requi.red where fully - Cliima g die dpgllae e 4l Cailial)
operational hand dryers exist) N/A E By (A
; il Jukial S
23a. Were sinks clean? require comment when YES m e o il ';y" i:\;.\’\ . '15‘-\}; 23a
marked ‘No’ no O ¥ ol 2 RN
na [ sy
; Taadag Ul cuilS
23b. Were mirrors clean? require comment YES @ e o gl ,,{(,, L’\:;X\ L*U\SL\SA\ -23b
when marked ‘No’ no O ¥ oot e e e
va O] asy
P 3 caalai ) Ciliiae il
23c. Were hand dryers clean? require comment YES e o - ‘é,',\a;, 2_:\_\-\1\ R 'sﬁ 23¢
3 when marked ‘No’ no O ¥ (Gt el aly gl b 3
A [ sduy
: eiaudat ) slaal) CliSle Ci\S
23d. Were dispensers clean? require comment YES s ) ‘ o w4 \; | .Sﬁ 23d
when marked ‘No' Nno [ ¥ gl o2 YT ALY SIS 1)
wa [ sy
ves ]
23e. Were toilets and urinals clean? no O b Saak Joal el il s 23e
na [ sy
; Tagdat ool oY cils
2 24a. Were doors clean?require comment when YES m i Lo s = d’z 242 | 2
marked ‘No' no OO0 ¥ gl (o2 " A s 1)
na [ sy
YES prd
24b. Were walls clean? no O ¢ saigdai anl) S s 24b
na [ sy
ves K|
24¢. Were ceiling clean? Nno O N el Gl oS Ja 240
A [ sy
YES &N
24d. Were vents clean? nvo 1 0 il MLl S Ja 24d
nva [ sy
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Scores Critical Areas Al il Jal&il
- ok cs YT
24e. Were floors clean? YES e ol ,,;‘.*ffyrflisd: “246
require comment when marked ‘No’ no O 4 sl om0 MY Ay s 1y
NA [T ey
YES pad
24f. Were baseboards clean? Nno OO v fAiks sacll & o flailadl ), 30 cuilS Ja 24f
NA [T by
ves (B
24g. Were grout clean? NO D b Seadai L oIS Ja .24g
NA [ sbyy
YES P
25a. Were trash containers clean? No [ ¥ faadas Al s cilS Ja 255
5 NA [ shyy )
YES pad
25b. Were trash containers not overflowing? No [ ¥ flaili ye dalall clygls culS Ja 25p
NA [ sdbisy
ves [ .
2 26. Was the restroom smelling clean & fresh Nno [] ¥ ) Q%) Alimiay Aighai laall 4a3), il U 26 2
(without any offensive odor)? flolasdl A3y S da)
NA [ 3y
i S daa alaall Ll sl apen il Ja
27. Were all the facilities inside the restroom in YES E px ¢ ¢ = . Q:.f: 27
good working condition? . o T
2 require comment when marked ‘No’ no [] ¥ gl oa YT LY cals 2
NA [ sbuy
YES i $(3) —aadai aandl Aeld f e 18
28. Was the Mosque premises clean? O ( ). j::Sl ’ .,Qf&i\ﬁ L.fs ‘Zlf 28
2 require comment when marked ‘No’ No [ ¥ G=st e il 2
iy
NA R s |
Comments: sCUBaadlall / gaasll
FOR OFFICE USE ONLY Lo ag,l) PYRENI
Uneall BB [ LG ) aa)) . "
9 R 1 : : )
% | ACTUAL SCORE| masmum | EValuation ”
Approach asall g il /o ol @Y1 | 1
Greetings and Initial Checks Y sl il | 2
Appearance and Behavior of Staff Cshsll dsluy el | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque Al Glalaall — 23l | 5
TOTAL £ sanall
+ 4 +
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THANK YOU FOR SHOPPING

t Tinsser 5/ 928

ADNOC Distribution

AL NASSER §/5-928
YHALIDYA. TEL: 02-6459088

CASH RECEIPT
Date : 18-09-12 1b:34 User ]

Uehicle § ¢ Punp 81 5

PRODUCT QUANTITY  PRICE AHOUNT

0LG-95 N.0600 1720 50.40
TOTAL : LS 50.460

T10:1600928100 Batch: @

Signature:

SERIAL NO.

1136







