SERIAL NO.
+ 1 + +
e N
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
DC-U\A! Emarat / D & 53/ <4 Eppco / Enoc / 4l Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
2032 [ <qq dool | ara 9901 Ingait 11 [6[2F]
Gender Height Built Epectacles]  Beard | Mustache} Ethnic Groups
MITF |TIMIJ]S T [M[F |Yes[NoJYes[No Yes | No |indian [Pakistani] Filipino |[Expat. Arabs]| Others:
ROONOONOORORREOO O K O O
EMIRATE ‘g‘::‘li;“ AbuDhabi | Dubai Sharjah Al Ain umm | Aiman as Al | Fuiairah
O Xl O O ] O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olal2lg]l o/F | U [BBloV\ ]l ab oI5 1155112703
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O K] m O ] VISIT O O O O | O

1. APPROACH cldanal) gad X 00a I BY 1
Scores Critical Areas Al Sl Jalash
YES [X i T .

1. Was signage visible from distance of 500 S P 500 e e B e dasll S da
meters and well maintained? Can be Nno [ ¥ i L pas (e T S Dy
included only in first run na [ . ¥ s yall/Al gl

YES [ o= ‘
9|2 Werelights working and in good no [ y uidm oy Ay Jand clpadl S da 2
condition at the approach? y SOSAll (ol yBYN
N/A Gehaly
ves [ . ‘
5| 3. Were the lights working and in good no [0 ¥ b pua sy Jaai el paWh S a3 5
condition at the forecourt area? N €3 48 g}l At Askaia
N/A (ki
YES ai
4 4. X\(/j:;g filling area / forecourt clean and Nno [ Y i e Akl Ll At Akl S v 4[4
NnA [ _-.,a?.
YES [X] o
5| 5. Were the driveway and forecourt free of o ] g edda sl edadihiey okl S s 5 2
potholes and well maintained? N fam IS0 Alaay éall
NA [ g
2. GREETINGS cona Al fAgadll 2
Scores Critical Areas Al ) BACH]
YES B and o
6. Was there any delay in approaching ; algall ) ) & pali gl i S da 6
5 NO [X] ¥ T e e s 5
customers at the fuel pump N €348 5l daima die LN
NA [T
57 Did the staff approach the driver side of ~ YES pud Aex e Sl (e il gl B a7
the vehicle? Nno [ ¥ s |
+ 1 +
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+
Scores Critical Areas bt Y Laalt A
8. Were you greeted in a friendly manner  YES ] s staly) 235 48yl ol a1 Sda 8
(pleasant feeling)? NO D v ¢ (zoke
51 If no, please describe behavior: Was it Ol da ik sall L has ol tla ) Y 1Y 5
arrogant, without any expression, normal wgle el e JA el Gaaly
etc.... .
YES [
9. Did they request customers to quit oo gl G e gsilsall Gl Ja 9
4 . No [ ¥ 'O 4
smoking? N Sonanll
N/A oy
YES axd
10. Did the staff thank you as you were DS S Ly o S5 Gl sl Gl Ja 10
5 . No [ ¥ 5
leaving? N oLl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cnibigall dglug elia 3
Scores Critical Areas Ll CYLaal) Jaai
5| 11. Was the filling staff presentable and well YES i Y 2585l Amd ol ga jelaa (IS Ja 11 5
groomed? No [ y i/l a s
YES [X]
12. Was he able to communicate with &o dealsll e 1508 Cala gl 1< 8 12
4 Nno [ v _ 4
customer? N 05
NA O L
5| 13. Was the attendant wearing visible YES [} lele jeday Adlay (o ala sl S Ja 13 5
nametag? $7 suin 91 dal
9 NO [ ¥ Dara:) T a5
YES 3
6| 14. Was staff courteous / friendly? m &= Celihal [rpa g0 ) sl gall oCda 1416
No [] ¥
4. SERVICE dadll 4
Scores Critical Areas Al YLl Jatadyy
YES [] o
2| 15. Did he follow the instructions on the No [ ¥ ey e 53 g gall Cilaedll il gl & da 15 5
Rahal (Fuel Card)? y C (285 ededihay) Js
N/A ok
g| 16 Did he confirm and repeat amountand ~ YES B D85l g 55 Aus e alasall ST s 16 6
type of fuel? NO D N feladlie e ol
g| 17- Did he fuel as per customer’s instructions YES X - 050 el Casa G130 e A3 s 17 6
- Dhs? NO E] g RPN
5| 18 Did he offer to clean windscreen YES [X] s cup e 8okl mla ) s elle vase b 18 5
voluntarily? (front & back) NO D N A (PSP =la ¥t} s
YES ; .
5| 19. Were you charged the correct amount? NO E P’: $lanis daiy dlie Llb gl il a 19 |5
YES pad
JSG el aduadi sale s cals galf LG
6| 20. Were you given correct change? No [ ¥ ? il uell el }d‘, ¢ dh}.20 6
N ‘e
NA [ L
2
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Scores Critical Areas

FRRT RN PR Jaldily

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

é&o&d&@w)?w\@@%})ﬂ!
No O (Jd/ il e 6
i sl o p e AlaY) culS 1Y

NIA i
5. REST ROOMS H(plaad feudi ) Aai M i 2 L5
Scores Critical Areas Jaubal) aNlaall PATH]
YES L
22a. Were they adequately stocked with all | L YRR RES S .AN aan B igae S Ja 222
necessary supplies such as soap? NO ¥ 20 skall Jia
na O sy
. ves X e
22b. Were they adequately stocked with all O v Ay g pall e sl azans b e i€ o 22D
3 necessary supplies such as toilet tissue? NO Sl gl (3,09 Jie 3
va O sy
22c. Were they adequately stocked with all ves 1 P el e Jliusall grany 3 Jene <ils s 22¢
necessary supplies such as paper towels? \ [] N 48 ) o) Cadiliall Jia
(paper towels are not required where fully — Cliine 40 die dyglae y A )l Cadliall)
operational hand dryers exist) NA X sbsy (At ol
3 faadat Juladl culs
23a. Were sinks clean? require comment when ves X i Ll " ,,‘,iu .. dA 233
marked ‘No’ no [ v a5l o2 "Y' A S Y
na [ ssuy
3 ; faadas Uyl il
23b. Were mirrors clean? require comment YES P 2l ,.Q.. - L:j\ U\S"‘h‘ 230
when marked ‘No’ no O v gaasill o2 MM ALY S 1)
na [ sbuy
X ; fhakai Y clidse o
23c. Were hand dryers clean? require comment YES IS i Lol ) L’ﬁ..';., . \A‘Y‘ wéﬁ 23¢
3 when marked ‘No’ no O ¥ g sl o MY ALY S Y 3
wa [ sy
3 faadas ) plall clisle culs
23d. Were dispensers clean? require comment YES P . ‘ o N \_~. b ,Eﬁ -23d
when marked ‘No’ Nno OO ¥ grasll o MY ALY S
nva [ sy
ves K1 o
23e. Were toilets and urinals clean? no O Y il Joall A8l il Js 23e
nva O ssiy
X H Chakay L) ¥l o
2 24a. Were doors clean?require comment when YES B pul o Aii: 5 ' TH,LS d’h 242 12
marked ‘No' no O ¥ gl (oo T Al S Y
nva [ sy
YES Al o
24b. Were walls clean? NO [:I N faadas (el il Ja 24b
va [ sy
ves K
24c. Were ceiling clean? no O ¥ s il IS Ja 24¢
nA [ shuy
YES pi
24d. Were vents clean? no OO ¥ il ML) il Ja 24d
na [ siny
3
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Scores Critical Areas Taalalt ¥l Llail
24e. Were floors clean? YES pad . M“LJ, d"fhﬂl u"ls d“. 24e
require comment when marked ‘No’ no [0 v sl om i MY Ha) cals 1y
nA [ ssuy
YES o
24f. Were baseboards clean? NO D Ny ki sae @l & o fhailall 1,5 cilS Ja 24f
NnA [ sy
ves 4
2449. Were grout clean? NO D ¥ fadas L3l S Ja 249
NA [ sy
YES ]
25a. Were trash containers clean? No [ ¥ $addas Aaladll Wiy sl il o 253
2 NA [ shiy )
YES ¥
25b. Were trash containers not overflowing? No [ ¥ fnild e daladll cilgla <l Ja 25b
NA [ skyy
YES [
2| 26. Was the restroom smelling clean & fresh no [ g G Osy) Ahaies Al Hlasl) ‘La-'b wLS d.s .26 2
(without any offensive odor)? T(pleal) 2 A S dnil
NA [] ahiy
27. Were all the facilitig; inside the restroom in YES P Sy ot pland o Sl e qu?g: 27
2| atie commentuhenmarkea o' N0 LI 3 gl o2 V" a1 S 1y | 2
NA [J skuy
28. Was the Mosque premises clean? YES D ol ?(B>_‘%‘E \A‘“j,j Afu g ‘5“ ‘:Jls JA 28
2 require comment when marked ‘No’ No [] b gl o2 MY A a1y 2
N/A 3hi Y |
Comments: laadlall [ galaalf
FOR OFFICE USE ONLY Jasd Cagall aladiuy
% Acm‘:gg:ae huMmAﬁﬂf | Evatuation rpasil
Approach naall gad aaill foge cal @yt | 1
Greetings and Initial Checks AV il cam il | 2
Appearance and Behavior of Staff Osbsall gluy jelae | 3
Service Ll |4
Cleanliness - Restroom and Mosque Saeally Slaleall - Qi | 5
TOTAL £ saxall
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