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»  PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
O i) Emarat / D & i/ <4 Eppeo / Enoc / 45t Adnoc
SHOPPER GODE DATA ENTRY EDITING CSA SR. #
.y \, .5 Name . Number | Name Number | Name Number
- Whoadls [ zueqliugas 3YS [ ol Jol J[tY413le
Gender Height Built Epectacleg  Beard | Mustache] o thnic Groups
M1 F LTIMIS|T [MIF JYes[No [ Yes | No [ Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
RONOODOXROORORORK O O K O O
] ) . . A . .
EMIRATE ";2:‘;:‘ Abu Dhabi | Dubai Sharjah Al Ain ‘é’:‘:v“ah: Aman | FRaSAL L Fyjairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Al 72 o [\ B VS | ola s SE 1705
i 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday[ Monday l Tuesday IWednesday[ Thursday [ Friday
TIME OF | "10:00 | 13:00 | 17:00 | 20:00 | 24:00 [ DAY OF
VISIT - ViSIT
1. INTERIOR Al Ahtal Al 1
[scores » Critical Areas donaa) YLl PRI
1. Were the automatic doors closed and the  YES o Ll e ASie 53 a1 S Ja 1
2 door and side glass push / pull bars or T s ) _mief A 2
handle thresholds working in good order?  NO O v feddsas Al pafiafASe s
2a. Were doors and windows free of ves [XI ad clasay e Adls il Gl Y S da 23
fingerprints? No 1 ¥ ¢ aalt
2b. Were doors and windows free of ves DX st cdalll e Adla sl ol s S s 2b
3 smudges, spots and streaks? no [ ¥ Sl gladll 9 adull 3
2c. Were doors and windows clean withouta vgs oa O 488 381 il Y S da 2¢
hazy film (condensation due to climate or ey ol SE) Lgle S K
temperature may be present) NO D Y (5. Skl
3a. Were advertising materials, Pictures and ~ YES [0 s ey ssall dadleyY) dsall S s 32
menu strips on menu board faded? NO v YAyl g AL daudlg S sad aladall S5 A
| caaske ) ol el il Ja
3b. Were advertising materials, Pictures and ~ YES [ RPN ”i,‘:.ff:ajn = Lru )ALJJ_-J\ 4 3b
2 menu strips on menu board torn? requires —— - I © ﬁ A
comment when marked ‘Yes' paa gl oo e AV LS 1 “
NO N
3c. Were advertising materials, Pictures and ~ YES I seay o seall Apde Yl ol S da 3e
menu strips on menu board smudged? o &y faadale san aladall 21 58
(3 g3ieaf Hal o i ASH CalS Ja 43
4a. Were counters, display cases, self-service ves i o 5 et g AN dadall Blalie ¢y jall
e e o “Aii (dispenser) s el
omment when rl A gl "N AaY cals 1)
o [1 v ol (o dayl s 1l
5 5
) . . LUAJ’_H dj_\;\.a/)ug‘\ ‘Q\)l':jl.ﬁ\ il o 4b
4b. Were counters, display cases, self-service YES E ax iy piall 8 3l 5 25 Lasall 3hilia
areas and dispensers neat and well oY) AtSa s ol A e (di
stacked? (Should be uncluttered and i )Lz——*f—‘s——ﬁ( _!?p‘?“s?fl
without excessive amounts of products) NO [ v Y i LS ) e sl pally caiiall 85
e 30y LS b (S O s
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Scores Critical Areas Akl @Yol BAIH]]
ves [] au
515.  Was there any smell of rotten stuff? NO m ¥ Banld J sl a3l gl Mia S a5 (5
nva [ 5 h '
YES [ a
6. Were there any flies visible in the store or Ml kel e g gl dlia S a6
3 no Koy - 3
in the eating area? Sdaall & (<Al
N . 3
nva O,
_ o o Lol il LYYy ol gVl S J8 7
7. Were Lights and light fixtures functioning ves K oni W5 suSe 1 g b b gm Jans
properly and unbroken including ones on 3a) $abadall 30 Cila ol of el el
? (Specify location in 35a) Selakll A6 cla gl o) gl ety
2 menu boards? (Specify locatio s il g 2
comments) require comment when (o puaill 4 ud sl
‘ ’ . o ‘ LUANLI A ‘ - "‘
marked ‘No o [ v g sl o YT AlaY) cils 1y
8. Was the expiry date mentioned on ves [X] ; o ol 1)58% LVl 4 15 1S
6 perishable food items (sandwiches, & e e:j:i Glc“;jjs. . miﬁnilj 8 6
breads, cakes, salads etc...) within the 0 . |' ’ e MU‘ ] el o |
validity period? NO () ULl el Gl ey paill)
5 s Ayl S0 5 Y Ul cils Ja .
9. Were tables and chairs well maintained YES m e el S i) e 9
and unbroken? require comment when . 5 o
2| marked ‘No vo OO v Gl e WY sy 12
va [0 0
- Ay ye fAailia 5l all s o cilS Ja 10
10. Was the temperature reasonably YES [X] ax e dine U
2 comfortable? require comment when gl N ML};‘S’“ i< !3.\ 5
marked ‘No’ b P Lop )
‘ no [y
E P S Al Gl Y clade il
11. Were door mats in good condition? require Y E = _*_{ . T = ,,\;'.. L}w%’u“ﬁ 1
2 comment when marked ‘No’ no [J v arasll oa o MY AlaY) s 1y 2
na [ c*hj
ves [ . ,
2| 12. Were lights turned on at dusk or sunset o [0 v PSR Ay e o) i el & JA 12 5
* and during bad weather? - N Eoblall sall g g all
NIA ki
3| 13- Were trash / Grease containers cleanand  YES [ s Shgta [ agall S 2alS s 13 3
dumpster Lids closed? vo [ v Pl Aaladll D dudac iy dgyls
2.  GREETINGS salua il foladll 2
Scores Critical Areas o o FFURT TR INK) L]
g| 14 Were you greeted with a smile when you YES E Pl Laie Ay o s il 5 s 14 6
entered the store? No [ N fdaadl )
vEs [J
3 15. SDri;iot‘:%;equest customers to quit NO D ¥ ogoand os <l G e il Ja 15 |3
N/A s
YES ] A Laty o Sy dils allfala ol 5 Ja 16
16.  Did he thank you as you were leaving? v ’ e e 6
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3. APPEARANCE AND BEHAVIOR OF STAFF (S sl Cuilisall jglia 3
Scores Critical Areas Aguiat C¥ Ll AT
5| 17. Was the staff presentable and well ves [X] pd o [oa ey Y cpibisall jedae S e 17 5
groomed? Nno [ ¥ $agiilil Jaly
4| 18. Washe/she ableto communicate to  YES pud oo dual gl e 1o Glgall S da 18 4
customer? Nno [ Y SO
3| 19. Was the staff wearing visible YES [X] ad e el dBlay 05 cpbbsell S 19 3
nametag? vo O ¥2)ahd  yeq der=se
YES [Y] N~ o
5120. Was staff courteous / friendly? NO E e Coladal/ gy i il sall S Ja .20 (5
4. SERVICE YORESIIY. |
Scores Critical Areas Al el Ladl
YES 3 Lol 3 claiiall g o) el i€ Ja 21
21. Were the items and ingredients you m e~ o ’ “jjﬁﬂ 5 i sia
ordered available for purchase? require . o T
3 comment when marked ‘No’ no O v g sill o MY el s ) 3
NA [ sy
] A5l A gall aran () gad | ondd Ja 22
22.  Did the staff scan all the purchased YES i il sl e U}ﬂayjﬁm e
items? require comment when marked ) oo I
6 ‘No' il o p MY Y i 1y 6
Nno [ ¥
. - COVES Dl e s ap de il 23
4 23.  Did the staff place food and nonfood item no  [] Y sk La g JE e Rl il 0 sl 4
in a separate carry bags? g
NA B Gy filide
. laian 42dy clie lla (1) Al
24.  Were you charged the correct amount? ~ YES m pnd i ‘t‘\” "‘y" ,‘i‘y‘éﬁ\;%\ 24
5 require comment when marked ‘No’ crasill 2 0 Ay 2B b 5
no [J ¥
ves X $ ol [ Jeas e a e Ja 25
~ ' - ¢ - .
61 25. Were you offered a receipt voluntarily? NO D " oL il 1)
YES ]~ O fhpses cll gl Shsdlel i s 26
26.  Were you given the correct change? JSGy Al dludl salels waba gall ol3
5 require comment when marked ‘No’ NO D Y (i 5
sl g MY LAY S 1
NA B iy
3
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Comments: rUBadlal) / galaall
FOR OFFICE USE ONLY Lid Cagalf aladiny
0 Uucal) BA LUl ey sl E o el
Yo ACTUAL SCORE | maximum | Evaluation: e
Inviting Interior 0500 Ladatal) Auia 1
Greetings Glua Al / bl |2
Appearance and Behavior of Staff | ag< glu g (il gall jedia (3
Service daaslt 14
TOTAL £ saaall
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AL JAZEERA S/5 927
NAJDAH STREET
ADNOC DISTRIBUTION
ABU DHABI, UAE

DESCRIPTION QYY  PRICE TOTAL
Spicy SweetdSo 1,0 1.50
Kitkat 4Finger 1,00 2.00
Kitkat 4Finger 1,00 2.00

1

2

2
Golden Sesame 1,00 1.00 1.00
Dutch Delight 1,00 2.00 2.00
Spicy Mixed Co 1,00 1.50 1.50
Golden Sesame 1,00 1.00 1.00
Lion King 59 1,00 2.90 2.50
Lion King 559 1,00 2.50 2.50
TOTAL 16.00
CASH PAYMENT 16.00

You were served by Operator 1
DATE 18709/2012 17:05 T1 8301 283

THANKS FOR SHOPTING

SERIAL NO







