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[ < i Emarat 10 awss Eppco / Enoc / i Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| 047 Nowshed | T 1 1 1 |
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M ] F |TIMISIT MIF |[Yes[No|Yes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
RORODOROOORORKOXR & O O O O
EMIRATE V;:Z‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘;',‘aﬁ" Ajman Kﬁ?x?mAalh Fujairah
O Xl O O O O O O O !
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ggBlolelAo 5l [ol¥ | 0|8 2129 K238
07:00- | 10:01- | 13:01- | 17:01- | 20:01- “ | saturday [ Sunday | Monday | Tuesday lWednesday[ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY'OF . »
vst "0 O O R} vst | O O 0O O X O O
1.  APPROACH Aaaall gad 2R 3 ol Y1 1
Scores Critical Areas Al call Jalast
YES [A i C a3 .
1. Was signage visible from distance of 500 P 5500 e e e dalll calS da 1
meters and well maintained? Can be Nno [ ¥ (8 b W jeas (Say T JS0 Alian
included only in first run na [ ¥ s 8)yallfAl sl
YES [l ,
2. Were lights working and in good walsan Ay Ay denislpadl S da 2
2 i’ No [ ¥ L2
condition at the approach? y SOSall (pa l BY
NvA O o
YES [ ‘
5|3 Were the lights working and in good no [ N A ua Alayy deni sl gt S b 3 2
condition at the forecourt area? N €358 5l e Ashaia
NA [ g
YES )] o
4 4. :I‘Yj?’s) filling area / forecourt clean and NO EI Y €Ay dbda L Al Ak S Qs 4 |4
na [ ;,?
YES i
5| 5. Were the driveway and forecourt free of o 7] gy o e 2@l e dihiag okl g8 dr 5 5
potholes and well maintained? N o I Aliaay yaall
T7:N I
2. GREETINGS rona Al fAaaiht 2
Scores Critical Areas Al cilaal Jalaat
ves [ ‘ 1
5 6. Was there any delay in approaching NO m y il sall ol 81 3 el gl e S s 6 5 ‘
customers at the fuel pump N €368 5l Adiaa aic L (e ‘
N/A " ;
m[; |
5|7 Didthe staff approach the driver side of  YES EI i dgn e AS 5l eabagdl Bl a7 '
the vehicle? No O 9 ¢ 5J
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Scores Critical Areas L) Loy BA (]
8. Were you greeted in a friendly manner ~ YES [ s ulal) L3 Ay m il e 8
(pleasant feeling)? NO D N $ (ke
5 | If no, please describe behavior: Was it S da ikl dlu Cua g ST AN 5
arrogant, without any expression, normal wgale «ulatll e A ¢ 5 el caaly
etc.... L&
YES []
9. Did they request customers to quit oo g GILSY Ge gsilasall e a9
4 . NO [ v < 4
smoking? N Somdll
N/A Gk
YES A
10. Did the staff thank you as you were RS S Ly o Ky s gl B8 Ja 10
5 4 No [ ¥ 5
leaving? N oLkl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF il gal) dolug gba 3
Scores Critical Areas Al c¥laalt Jalaily
5| 11. Was the filling staff presentable and well YES [ o WY 38l At il ga yedie AS s 11 5
groomed? No [] ¥y Sai/Ls e g
YES ard
12. Was he able to communicate with &o eal gl e 108 by sl S Ja 12
4 No [ Y _ 4
customer? SO
y v
NnaA [ i
13. Was the attendant wearing visible YES i lede eday Aty (g 5 Calagall IS o 13
5 b i 5
nametag” NO D ¥ Qc_}*ay Al
YES [X i
6| 14. Was staff courteous / friendly? = Selihal fopa 505 (sibsalt S o 14 16
Nno [ ¥
4. SERVICE daadll 4
Scores Critical Areas Al c¥aall Jala
YES [] au ]
2| 15. Did he follow the instructions on the No [J ¥ Ay e 82 g sall ladaill Gals gall w8t Js 15 5
Rahal (Fuel Card)? y £ (25850 eda Ailay) Jls
N/A ki
g| 16 Did he confirm and repeatamountand ~ YES Bl o ssag g5 has e cabigall XI s 16 6
type of fuel? NO D N felaalie e il
gl 17 Did he fuel as per customer’s instructions YES X = Ol Cladad a3l s A8 da 17 6
- Dhs? No [ ¥ $ a0
5| 18- Did he offer to clean windscreen @ YES [ s g bl pla ) cadati e (e s 18 5
voluntarily? (front & back ¢ (LAl 5 el s
D" No ™" SEL§ Pack) No By (A5 ale)
YES i .
5[ 19. Were you charged the correct amount? NO g ?: laiain 4xdy ¢lia b L;ﬁl é.&,\.dl Ja 1915
YES R
JSE Al abudl alely Cals gal) L6
6| 20. Were you given correct change? No [ b ? el gl sslely )‘J‘, e .20 6
. Yrasa
NA [ .
+ 2
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Scores Critical Areas Al Vol s
. 1O Cia ghaa 4y cala gall &l 228 Ja 21
21. Did he provide information about any ves [] o U:i:’i\s jl @i:) el }An o 4_:.4} S
promotions at Service Station? (only in 5 i
case of active promotion) require NO EI ¥ (Judfpd L:“’J“' ¢ ]
comment when marked ‘Yes' g gl oy e AlaY S 1)
N/A ol
5. REST ROOMS H(plaadl [l &) Al a5
Scores Critical Areas bl claall PR}
ves A
22a. Were they adequately stocked with all O ?’; B gl Gl i) asans 3 jeme CiiS Ja 223
necessary supplies such as soap? NO o sball Jia
na [ shyy =
YES
22b. Were they adequately stocked with all % ?‘;‘ 4y 5peal) il Sliunall paan 3 Je2e <uilS Ja .22b
3 necessary supplies such as toilet tissue? NO u.d\,.m (3099 Jia 3
na [ sbiy
22¢. Were they adequately stocked with all vEs [1 s Aossad Sl Slinsall g 3 jgoe il Je.22¢
necessary supplies such as paper towels? o [ N "*-éu&“ cadliall Jia
(paper towels are not required where fully Clidaa B 53 die 4y tlaa e A6l Callidl)
operational hand dryers exist) N/A m b Y (A1
: Ak Jubed) cuils
23a. Were sinks clean? require comment when YES m pr gl ‘:\1" L’:st u\_gﬁ 23a
marked ‘No’ NO Y el il s
N/A El FOANY
$aady Ul el culS
23b. Were mirrors clean? require comment YESﬁ K o i) g :\.a'L;‘;]\ ulsﬁ 230
when marked ‘No’ no O v Trast e gl
va [ ssny
23c. Were hand dryers clean? require comment YES m p Gl . "‘9:5;%, ,u\é'\‘“ . ’\Sﬁ 23¢
3 when marked ‘No’ no OO v gl o YT ALY B ) 3
na [ seuy
s fhadal o gleall lisle il
23d. Were dispensers clean? require comment YES [2] P . ‘ o g t—'\;Y\ . 'Lsﬁ -23d
when marked ‘No’ no O ¥ gra sl oo T ALY a8 Y
na [ sy
ves
23e. Were toilets and urinals clean? NO D b Caadas Jeah Akal il Ja 23e
A [ sy
[ [ 3 [
2 24a. Were doors clean?require comment when YES m p L. ﬁ ?ﬂ)ﬂ fu,\s J}’ 24a |2
marked ‘No' o OOy sl o Y A s 1y
na O ssiy
YES pud
24b. Were walls clean? no O ¥ ity Uaall cailS Ja 24b
nA [ sy
ves
24c¢. Were ceiling clean? NO O ki Seadss cadl S Ja 24¢
na [ sy
ves A
24d. Were vents clean? Nno [ v $2adas MLl S da 24d
na [ sy
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Scores Critical Areas flalt el pANH]
24e. Were floors clean? ves K] o ks “ﬁt"‘_“Jy\ “jS Jr 24e
require comment when marked ‘No’ no [ v st (o2 Y Ay s 1y
NA [T sdny
YES pad
24f. Were baseboards clean? no OOy $adda Bac o1 lailadl i )51 S Ja 24
na [ sy
YES pad
24g. Were grout clean? Nno [ ¥ feaulas B3 o\S Ja 24
NA [ sy
YES X] au
25a. Were trash containers clean? No [ ¥ i Aaladll gl culS o 254
5 NA [ sbisy 9
YES [X]
25b. Were trash containers not overflowing? NO I:I ¥ faild e daladll wlgla cwilS Ja 25h
NA [ iy
ves K]
o | 26. Was the restroom smelling clean & fresh no [ ¥ @) Gsv) Adimiay Aidai aleall Aadl, s dfe .26 2
(without any offensive odor)? flolasdl A dgy S dai)
NA [] by
27. Were all th_e facilitigg inside the restroom in YES m pr G ot sl 3 el ce= ui:“:‘: 27
2 ?e%ou?rg(c):;kr:r?wgr?? \‘/jvlt?gr? ::narked ‘No’ No [ ¥ e R e ““\5 2
NA [ skiy
28. Was the Mosque premises clean? YES E - ?(3).% hmf,‘ 4.:13 S Guiuls JA 28
2 require comment when marked ‘No' Nno [ v sl om o MY HaYl cuis 1y 2
NA [ shiy
Comments: stBadlal) / galadl)
FOR OFFICE USE ONLY Ldd agalf pladiuy
’;% Acm'::é:ﬁ EL;UAX‘%:A‘{}“:” ‘ Evaluation: W]
Approach sl sad ol /ge ol JBYH [ 1
Greetings and Initial Checks Y Sl g o il | 2
Appearance and Behavior of Staff Cpihpall sl g jelia | 3
Service Lasll |4
Cleanliness - Restroom and Mosque el g Glalaall — 4kl [ 5
TOTAL £ saaall

. Ay
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