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SERIAL NO.

+

Py
Pan Arab Research Center&

O Ll Emarat 1O & i/ <4 Eppco / Enoc / 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\Q Rase = yold Resce 2y oulced voedlttl bl | |
Gender Height Built _ [pectacle§ Beard | Mustache} Ethnic Groups
M| F |T[M]S|T[M]F |Yes|No|Yes[No|Yes[ No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
FOOROROOOROROR® O O K O O
EMIRATE V;z:z:‘ AbuDhabi | Dubai Sharjah Al Ain gr:v';‘aﬁ‘" Ajman Kﬁ:ism"'ah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o122 ol23l216 \al726] ©1> beofl2e
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T g0 O O 2B visit | [ O O O O O
1.  INTERIOR At ddbaialf i
Scores Critical Areas FEWR I AN PON Latasy
1. Were the automatic doors closed andthe vEs [A Gl dalhe ASke 5 W) W S Ja g
2 door and side glass push / pull bars or arem Allas s Ul adiafAS 2
handle thresholds working in good order? NO D Yoo A R e -9
2a. Were doors and windows free of YES D o e oo dila U, O calS b 22
fingerprints? No [ ¥ faual)
2b. Were doors and windows free of YEs [ au il e A S Ol Y S s 2D
3 smudges, spots and streaks? no [0y Sl gladll g aBl) 3
2c. Were doors and windows clean withouta yes [d ax G Al 31 Gl s Y calS da 20
hazy film (condensation due to climate or G (e ST Lpde LA Ly
temperature may be present) NO D b'{ (SJ\)A_\\ Ji ikall
3a. Were advertising materials, Pictures and ~ YES O s sy st ey olsall cilS s 32
menu strips on menu board faded? NO [ ¥ fhamdy dial daaly i gas alakall ol g8
P eisle Y1 o sl il Ja 3
3b. Were advertising materials, Pictures and  YES D axd ),4‘{{):4! ‘. . }A - b
. . SCBRIAN jary Led gasi Hlaall A 8
2 menu strips on menu board torn? requires —_— RS 2
comment when marked ‘Yes’ g sl (o e Y S )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s ey sl d@de Y sl cilS da 3¢
menu strips on menu board smudged? Nno BAOy faddale gag abedall 23 53
GBsieaf Jal « gl il Ja 44
4a. Were counters, display cases, self-service YES - 5 jeal 5 41l Laxall 3hlia (i yall
areas and dispensers clean? require edduas (dispenser) N EPPRIN|
comment when marked ‘No’ o 5l ™A cals 1y
vo [ ¥ gl o REN !
5 5
4b. Were counters, display cases, self-service YES X pxd skl 3 5l s 5 Ra2all 3alie
areas and dispensers neat and well ) AiSe s ol At ya (di
stacked? (Should be uncluttered and ; \)ﬁ (‘ lsp} e.ns‘ef)i
without excessive amounts of products) no [0 v vy« el e {3““3 clatiall S5 g
(Lo 5331 ) S lin )55 O oy
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Scores Critical Areas L) c¥Laall Dalgst
Yes []
5|5.  Was there any smell of rotten stuff? no [y Bauld A gal Aty sl s K Ja 5|5
nva [0 ; ,,?
ves [0 w ‘
6. Were there any flies visible in the store or sl el e p sl lia IS a6
3 N By . 3
in the eating area? y dadll = (g..t_.mll)
nva [ i
Lead Aadiall (SLYI g ol pad) S a7
7. Were Lights and light fixtures functioning ves [® s o L b suSe 8 5 3a 5 ) gy Jan
properly and unbroken including ones on p ;3;) Saladall Al Ca 5] o guial el
5 menu boards? (Specify location in s s = ‘ 2
comments) require comment when | (< aJ““’jy«‘f C&JT“
. 3 . - nwn L - o A
marked ‘No no [0 v e sill (o Y LY s 1)
8. Was the expiry date mentioned on YES 3 o el oSk sleiiYl /5 S Ja .8
I U Curtopmie bl
re y y . " . .. -t o .
validity period? NO [ ¥ (L cllaladl ol 5 ey gl
3 Bya Ay o sy blicalk Ja .9
9. Were tables and chairs well maintained YES E‘ B~ @ ) puSa i
2 and unbroken? require comment when no [ ¥ - gl g g ki‘;n . 15 !'ﬁ 2
marked ‘No’ grasll o2 MY Ay ik 1)
nva [ ,,:’
@)ﬁ/hﬂ&ﬁ)‘ﬂl&).}@‘&& 10
10. Was the temperature reasonably YES @ pd ¢ sine JS
comfortable? require comment when ol " LAYE i 1)
2 marked ‘No’ e Al 2 MY eyl s 1y 2
no [ 0y
YES i fBanm Al Glusm )Y Glale cilS Ja 11
11. Were door mats in good condition? require E e o Jﬂ‘u - "YTZ\.:L;YlL:ﬂlS 0
2 comment when marked ‘No’ Nno [ v (G e i : 2
nva [ . ,,?,
YES [ e ‘ -
12. Were lights turned on at dusk or sunset P Gy die o) ¥t Jlalif 5 Ja 12
2 NO b . 2
and during bad weather? y kbl sl a5 g il f
va [0 0
3| 13. Were trash / Grease containers clean and ~ YES Bl g Shsta /CBlagall il <ilSda 13 3
dumpster Lids-closed? Nno [ v faakeo daladll oDl Al § dayla
2. GREETINGS byl fobadll 2
Scores Critical Areas Al cYlaall Jatait
g| 14 Were you greeted with a smile when you YES B o il Lbab e cua gl i e 14 6
entered the store? No [ v Saall )
YES [0
3 15. Did t‘:\'ey;equest customers to quit NO D ¥ oAl e il M e ek Ja 15 (3
smoking?
A DT
YEs I L o S i gallfila gl 5 Ja 16
. Did he thank ere leaving? - i 6
6|16 id he thank you as you were leaving no [ Ny ¢ i3 s
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF S sheny i pall sgia .3
Scores Critical Areas Ll laalt Jaaih
5| 17. Wasthe staff presentable and well ves X A oates oY el sl O da 17 5
groomed? Nno [ N Pagiilil JalSy
4|18 Washe / she able to communicate to  YES Kl prd oo Joal il e i alagdl IS Ja 18 4
customer? no O ¥ oM
3|19 Wasthe staff wearing visible ves I i lgle jedny A8Uay (N ouilasall S A2 19 3
? Cr g
nametag? o O ¥ adh wad iy des2s e
_ ves K] s . .
5| 20. Was staff courteous / friendly? no [ q Celihal/paa 53 g9 ol iba gl (S Ja 20 |5
4. SERVICE [daadll 4
Scores Critical Areas Luabaa! cYLaal Jalait
vEs B Lk O clamidly s ClS Oa 21
21. Were the items and ingredients you E # ‘SJ ’ *’jj:.l.\ 50 sia
ordered available for purchase? require L. - L ae i
3 comment when marked ‘No’ no [0 ¥ gl 2 Y ALY s ) 3
NA [ ey
25 o sall asea g siba gl pandi Ja 22
22. Did the staff scan all the purchased ves and Bl ol e UJSL}A@@_U TR
6 items? require comment when marked . o 4+ ’)“ 6
‘No' c_}.\A}\M > M M\A\” cils \.)!
no O ¥
| CovES B e g s dei s 3 e 23
4 23.  Did the staff place food and nonfood item No [ ¥ sl lmmy I (e dlie uall 5l 4
in a separate carry bags? o i
NA [ iy fikisa
24. Were you charged the correct amount? YES IZL P T 4,&‘“ "‘Y" f"sb\ﬂé'ﬁsdﬁ‘ 24
5 require comment when marked ‘No’ gea sl o2 T A S ) 5
no O ¥
ves I m 550 /o) Jomy e (ae o 25
6| 25. Were you offered a receipt voluntarily? . o 6
4 P Nno [ ¥ £ s
YES [ s Ob fmes ll gl hsde] i b 26
26. Were you given the correct change? JSEy el plaall salely ok sall o8
5 require comment when marked ‘No' no [ b S 5
o5l o MY ALY S 1)
NA [ ey
3
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Comments: slBadall f gatasty
FOR OFFICE USE ONLY Jaid gl aladiuy
Upeal) Bl BN el sl _ j
Y . Eval : sl
% ACTUAL SCORE | Maximym__ | Ev3luation =
Inviting Interiar Adayal dahaial) Aada |1
Greetings Slua yil) [ clad)) |2
Appearance and Behavior of Staff pdS sl g (il galt e (3
Service daai)) |4
TOTAL £ saxall
4 +
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AL NASER 548 923
Al KHALIDEYA AREA
ADNQOC DISTRIBUTION
ABU DHABI
DESSRIPT IO gy PRICE TOTAL
Fire 130221 5.00 5.0
a7p Sep of Sun 1LOY 13.75 13,73
1T 18.75
CASH PAVMERT 102,00
CHANGE 81.2%
¥ou were Served “1 7Pe'at”l !
paTE 25/03/2102 8 T 83 01 8874

THANKS %OR «HUPPING.

SERIAL NO.







