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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT 2n Arab Research Center v

D\'—‘\)\Al Emarat / D 451/ Eppeo / Enoc / sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
|04+ piwwh® | [ | | ]
Gender Height Built Epectacles] _Beard | Mustache] Ethnic Groups
M ] F [T IMIS|T [MITF [YesiNo [Ves | No [ Yes | No_|Indian [Pakistani[Filipino [Expat. Arabs]| Others: NP Bl
FOoOoROoEOO0OOROK O O O 0O i
EMIRATE V;zzt'z'r:‘ Abu Dhabi |  Dubai Sharjah Al Ain oy | Aman as M| Fujairan
O % O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
21Fl019 1 [ ]| S0 ols | ol 21142 K150
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D D m VISIT D D D D E D D
1. APPROACH ddasall gad @33331 Joa V89 1
Scores Critical Areas Ll cNLaall Jalgilt
YES i s % .

1. Was signage visible from distance of 500 E 2 5500 s e el daslll s da
meters and well maintained? Can be Nno [ b 8 i W jan (e S JS8 ddliaay
included only in first run NJA D i b P (RESWAPNI

el o~ |

2. Were lights working and in good s Ay a g Jaad el pa¥l cilS a2

2 a no [ 0¥ - 2
condition at the approach? A CON PRV e |
Y T
NA [ gy
YES [§ . r
5|3 Were thelights working and in good Nno [ N 2 Allagy Jead el ¥ S a3 2
condition at the forecourt area? y €358 5l A ddhaie
NA O
YES [d
4 4. Y;\clj?/g filling area / forecourt clean and NO D ¥ e Ak oLl /Al Ak S Ja 4 |4
nA [ &s’i
YyEs [A & ‘
o| 5. Were the driveway and forecourt free of N 7] g Gedla gD ededibaiag 3okl IS Ja 5 5
potholes and well maintained? g faa JS5 Alan s Haall
NA O s
2. GREETINGS sua Al fAadl 2
Scores Critical Areas Al c¥laal Jalaiy
YES [] &= o
5|6 Was there any delay in approaching NO E N Cals gall ) B 8 ali g llia S a6 5
customers at the fuel pump fag M ddian die L (e
‘i O
NnA [ Gk
57 Did the staff approach the driver side of  YES E px A (e S el (e abgdl Bl da 7 5
the vehicle? Nno [ y ¢ lall
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+
Scores Critical Areas FEWI AN TPON La
8. Were you greeted in a friendly manner  YES [R s asloly) 435 48y s el Caa il ads 8
(pleasant feeling)? NO D ¥ ¢ (7 e
5| If no, please describe behavior: Was it S da reala sl o sl Coua g 8 5l (Y 13 5
arrogant, without any expression, normal igle ulatll e Jla ¢ all caaly
etc.... ?---é-“
YES [] au
9. Did they request customers to quit O gl QLN e gsibigall Qi Ja 9
4 : No [ v < 4
smoking? ¥ Sepaxll
N/A X jakai
YES ard
10. Did the staff thank you as you were A S Ly o Sy Cada gl B o 10
5 . NO [ ¥ 5
leaving? y AR\CON]
N/A D (ki
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galt gl g A 3
Scores Critical Areas Al caa) PATH]
5| 11. Was the filling staff presentable and well YES g (@Y 385l Al ol ga oebe S da 11 5
groomed? NOo [ N Clanl/L ya g
YES [d
12. Was he able to communicate with ee dial gl o 1508 Caba gl (K a0 12
4 No [ v . 4
customer? N Sl
NA [
5| 13. Was the attendant wearing visible YES IE pr e eda A8l (5 5 b sl K Ja 13 5
nametag? NO D N 0{}..4_9.1 Aau
YES _
6| 14. Was staff courtepus / friendly? lB e~ felahal /pa50s osibigall IS Ja 14 | 6
No [] ¥
4, SERVICE daadll 4
Scores Critical Areas Ll eyl alail
YES [ B
15. Did he follow the instructions on the Bl o 53 s pall Sladaill Gl sl 18 s 15
2 NOo [ ¥ o ot 2
Rahal (Fuel Card)? g 05850 eda ditay) Jla
N/A s
g| 16- Did he confirm and repeat amountand ~ YES B S0l s RS e Gl ST s 16 6
type of fuel? NO [ y flealia o ol
g| 17- Did he fuel as per customer’s instructions YES P - O3l Gladad ca AN e o6 Ja 17 6
- Dhs? No [J ¥ £ on
5| 18. Did he offer to clean windscreen YES el e sl pla ) Cadais elle oase Ja 18 5
voluntarily? (front & back) No [ y ¢ (Aladly alall) ands
YES [id i . .
5] 19. Were you charged the correct amount? NO E e: Tlainn 4ady Wi ilh Al il Ja 19 |5
YES [ e
Sy aniall al | salely Cabh gall G Ja 20
6| 20. Were you given correct change? NO D ¥ ? & ydo" 6
y e
NA [ .
2
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3 +
Scores Critical Areas gl ¥l L

. : I Jen e stae 41 (il gall Wl 038 Ja 21
va 3 .
21. Did he pravide information about any ves [1 e ﬁ)d. T L
promotions at Service Station? (only in , i) i
case of active promotion) require Nno [0 ¥ (Jadfeds e )
comment when marked ‘Yes' g e gl o e AlaY) CAS 1Y
NA [
5. REST ROOMS :((l:aﬂ\ <l 53) Aalfdg 5
Scores Critical Areas bl @Yl pAH]
YES .
22a. Were they adequately stocked with all % ?’: 4y gl Cale Jliuall azen 3 jeme cilS Ja 223
necessary supplies such as soap? NO ¢ 0 gball Jia
Na [ sy =
y YES .
22b. Were they adequately stocked with all I;S B el e finsal aaens B eae S da 22h
3 necessary supplies such as toilet tissue? NO cull il (4,99 Jie 3
NA [ skiy e
22¢. Were they adequately stocked with all vEs 1 o i gl Sl il & B jee il da 220
necessary supplies such as paper towels? NO D v $48 ) ol) Ladiall Jia
(paper towels are not required where fully Clitaa ji g e dygllaa e A4 )l Calliall)
operational hand dryers exist) na [ sy ()
Saaaday Jubeadt il
23a. Were sinks clean? require comment when YES X o 53 ':y" LRX_LY\ u\sﬁ 233
marked ‘No’ no OO0 v sl oan MY AlaY) S 1)
nA [ sesy
aaydas Ul jall cailS
23b. Were mirrors clean? require comment YES m oM o "&,, ;\_‘“:j\ u&“h\ 23b
when marked ‘No’ no 1 v ol el Al s
NA [ shyy
fanlas e Cliiase CulS
23c. Were hand dryers clean? require comment YES E pr 2 7 Lf:;,, :L\‘y‘ wl&ﬁ -23¢
3 when marked ‘No’ no 1 v Gl il gl s 3
na [ suy
3 Pidda ) sbiall ikl s
23d. Were dispensers clean? require comment YES [_)_9] pr o ‘ o NP L;\ﬂ . .\Sﬁ -23d
when marked 'No’ no OO ¥ gra sl o MY Al S )
na [ sbuy
YES % pad
23e. Were toilets and urinals clean? NO Y haday Jsall ASal i Ja 23e
nAa [ sy
3 Sadudhy NI s
2 24a. Were doors clean?require comment when YES m P o o s K & J‘ -24a |2
marked ‘No' No [ ¥ sl o YT Ay s 1)
NA O sy
YES o
24b. Were walls clean? NO D b fdadas Ul S Ja 24b
na [ smiy
ves A
24c¢. Were ceiling clean? NO O ¥ falas el S Jda 24c¢
nAa [ sbuy
vEs [A
24d. Were vents clean? NO D ¥ faqadas diliall il Ja .24d
NnA [ skuy
3
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4 +
Scores Critical Areas Al o) Llai
24e. Were floors clean? YES m p ik C"L—“f’ﬂ‘ S da 24e
require comment when marked ‘No’ NO D Y gl oa n "Y" Gyl sy
NnA [ sbsy
ves €]
24f. Were baseboards clean? Nno O v Ak sac il - 5l /sl 1 S Ja 24f
NA [ gy
ves A
249. Were grout clean? NO D ¥ Seadai WM S Ja 249
NA [ sy
YES [X]
25a. Were trash containers clean? No [ ¢ i) ddlaill iy gla ulS Ja 254
9 NA [ sk )
YES o
25b. Were trash containers not overflowing? NO E ¥ flaili e daladll il s cilS Ja 25b
NA [ sy
YES o
2| 26. Was the restroom smelling clean & fresh NO D g @) Os) Aaias Aik aleall wb s dA .26 2
(without any offensive odor)? RPN g F VI S PG Y
NA [ sk i
27. Were all the facilitig; inside the restroom in YES prd e G @ls?i 27
2| e commentwhon markes No' N0 13 cemsll a1 S 1y |2
NA [ sbiy
28. Was the Mosque premises clean? YES D o ?(B)Aqfh 'm“f: «:.13 S| “—MU\S ‘JA 28
2 require comment when marked ‘No’ Nno [ v Gl o MY YT S 1Y 2
NA Do shiy
Comments: sataadlal) / galesll
FOR OFFICE USE ONLY Jagd (agalf alaaiuy
% Acm‘:é:)d:?E hu“ﬁ&f;l\ﬁl‘;ﬂ‘ Evaluation: 56‘»‘:*3:‘”
Approach Uaaall gai 00ill [l 8YI [ 1
Greetings and Initial Checks W sl y a0 | 2
Appearance and Behavior of Staff il gall Sbg jelia | 3
Service 4aalt ] 4
Cleanliness - Restroom and Mosque 2l y lelaall — ddlkaill | 5
TOTAL £ saxall
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ADNOC Distribution

0L ZEERA SS9 | semno
 WAJOR STREET - aby oweel | [1]3 4 [

CASH RECEIPT
Date : 12-69-12 21:49 User : 0

_ Uehicle ¥ ;8 . Pump §. 2
E-PLUS .00 1.610 50,00
TOTAL : DHS 56.00

T10:1000927200  Batch:

Signature:

THANK Y0U FOR SHOPPING
AL JAZEERA $/S-927







