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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
[ < Emarat /d & 511/ S Eppco / Enoc A 44 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) 1 Name Number | Name Number | Name Number
2a3 oo Aol 1Saa Gant (Mo wa A&)n“cgl}o | l
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M1 F [TIMI[S T MIF [Yes[No]|Yes|No Yes | No_|indian [Pakistani[Filipino [Expat. Arabs] Others:
BENOOROROOROROR O O K 0O |
EMIRATE ";:Z‘lz:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:v"ai’:,' Aman | [RS8 Fujairan
O X O O O O O n n
SITE ID . Month Date Amount (Dhs) # of staff Time In Time out
sa |~ |3 ol6 2 o 20 |o0 o || 08:24 |p8:20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday IWednesday! Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O vism | O O O O O O
¢ . . PN
1. INTERIOR ' laral ddhald) Adls
Scores Critical Areas Al el Laas
1. Were the automatic doors closed and the  YEs )y Alie AS5e 55 Y oS a1
2 door and side glass push / pull bars or T s L) mief 2
handle thresholds working in good order?  NO O v % ? S ) padiefiSae,
2a. Were doors and windows free of ves X a0 clac el 3l Gl cols s 23
fingerprints? no [O v ¢ adualll
2b. Were doors and windows free of ves [X] o fedalll ye A0S 380 il e el s 2b
3 smudges, spots and streaks? no [ v ¢l gladl] 9 2B} 3
2c. Were doors and windows clean withouta vEs [X] . a G Adulai 381 il 5 ) S daL2¢
hazy film (condensation due to climate or i (s EISH) Lade AW) i
" temperature may be present) vo [ 3 (30 )l s adkall
3a. Were advertising materials, Pictures and ~ YES 3 s sy sl d@dle Y sl cilS Ja 32
menu strips on menu board faded? NO ¥ hagdly AL Aoy pb g lakll a3l 8
I dade Y A gall cilS
3b. Were advertising materials, Pictures and ~ YES O axd )}:}‘3):; ‘. - L&_B mﬂu:; Tl% 3b
5 menu strips on menu board torn? requires TR e S R 5 5
comment when marked ‘Yes' g sill (g e Y S )
o Ky
3c. Were advertising materials, Pictures and ~ YES O s sy ysall didley sl cilS da 3¢
menu strips on menu board smudged? NO Yy fAadle 5o Hladall 23l 8
- G gdieaf jUal ccl i SIS Ja 43
4a. Were counters, display cases, self-service YES [N 3 jeal s Anidl Aaadll Blalia ¢y yall
areas an? dri]spenseLs gl(e;n’? require fhili (dispenser) s il
comment when marke: (o] - all myn L\AY‘ ~ i< 1
o [ v g sl (o Ayl s 1)
S 5
. ' . i el (3 g2uaf U:l il st el Ja 4b
4h. Were counters, display cases, self-service YES v J’J Ty i3 O
N uhj‘).umj\ DK 4\:»\3” daaad) d.h\.m
areas and dispensers neat and well V) diSa 2 el Ay (di
stacked? (Should be uncluttered and &—‘H'i) -—M( J?pens?rz
without excessive amounts of products) No [ v Vel leS ddad) e olpdll; clatiall oS5
(Lo 500 BaS i 68 o
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Scores Critical Areas Aaulad claal BAH]]
Yes [
5[5.  Was there any smeli of rotten stuff? NO Yy B al sl At gl dlia K 5 (5
nva [ ks
Yes [] a
6. Were there any flies visible in the store or N Gl plall e g g gl Wllia IS a6
3 in the eating area? NO YY . laalt ot («__;L;ﬂl) 3
N/A [ARY
. o o Lo Ll (S g el gl CilS da 7
7. Were Lights and light flg(turesbfunctlonmg ves X asi Wb smSa 8 5 Ba B ) gear e
properly and unbroken including ones on ny PUPTER b
. . . .‘lh) .(AL!J:J‘ 4.8 uh)j c‘_}a&‘ TR
2 menu boards? (Specify location in 3 N/ 2
comments) require comment when (Do patll (3 o5l
‘No’ = gl Y A Y il 1y
marked ‘No NO D N g sl o Y Ayl cuilg )
8. Was the expiry date mentioned on YES 3 NP 15083 oLVl 4 5 1S
perishable food items (sandwiches, m - }d\ "JL,J}S: ';L@_u_. C"U 9 , d“ -8
6 =S fadall 53e Cpeca sl ALY dLaiaadl 6
breads, cakes, salads etc...) within the O e | D ¢ el s \
validity period? NO ¥ () eclalall cdlSadll gl iy il
3 b Ay ol I Y Ul S s .
9. Were tables and chairs well maintained ves [ £ el i) e 9
and unbroken? require comment when et
2 marked No' No [0 v il o2 T Y g 1y 2
7N I ,,?',
e fAadia 3l allds o il da 10
10. Was the temperature reasonably YEs (K] €0 sine S0
comfortable? require comment when L. TR RV
2 marked ‘No’ gl o YN LLY) Cculs 1) 2
No [ v
ves [X S fhaa Ay Cilea Y el S s
11. Were door mats in good condition? require S e = ) ',T" 2 "‘;"_’Z\.hyr-‘u'l;\l; 1
2 comment when marked ‘No’ no [ v G P Al e 2
na [ 3
ves [ ‘
2| 12. Were lights turned on at dusk or sunset no [0 v POl 4y die o) g L) J-% 12 5
and during bad weather? ¥ Soblall gall IMa 5 g all
N/A s
3| 13- Were trash / Grease containers clean and  YES K w Shysla /cDlagall Sl wilsds 13 3
dumpster Lids closed? no [ v failie Aalall ot Audae§ g daykes
2.  GREETINGS sl gl faladl) 2
Scores Critical Areas Dl el Jataa
g| 14 Were you greeted with a smile when you YES K o il Abdb ol il 5 da 14 6
entered the store? No [ Y fdaadl )
ves [0
3 15. SI‘Dr::iotkl}ﬁ)g/;equest customers to quit NO D ¥ ogal oo Bl L e sl da 15 |3
N/A d,,,:f
YES ] Lty ol S8 Ak pall/ila sl W5 Ja 16
16.  Did he thank you as you were leaving? j N 6
6 y y % No O v EBTELREIS
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3. APPEARANCE AND BEHAVIOR OF STAFF S sl g Cpilisall jgla 3
Scores Critical Areas Lokt ci¥lanall Jlail
5| 17. Wasthe staff presentable and well YES i foes GEY (sl selae S da 17 5
groomed? no O N gl JalS
4|18 Washe/she able to communicate to  YES X pad o ol g e 1508 gl S da .18 4
customer? Nno [ ¥ fus
3| 19. Was the staff wearing visible ves [ i lgle jedayddUay 053y Oibsall S da 3
nametag? o * 6 e toodayder2 30
YES : Sy
5| 20. Was staff courteous / friendly? NO % P: Celalalfpaga gy il i gall S Ja 2015
4. SERVICE daddlt 4
Scores Critical Areas Taaludlh c¥laalt Laaih
YES i Ll A clasially M pall S o
21.  Were the items and ingredients you lz e ""J = 7 *‘;}\j.:rj)ép 21
ordered available for purchase? require L o s . ° A
3 comment when marked ‘No’ no [ ¥ gl MY ey S ) 3
NA [ @iy
23l ol gl  9ika gall Lyand3
22. Did the staff scan all the purchased YES [ o ot 2l e Uﬁhﬁm I ‘& 22
6 items? require comment when marked . ot o I 6
‘No' C_\m}ﬁ\ > M M\A\J\ S ‘J}
no O ¥
| e Tl et gk o 5 s 23
4|23 %: tsh:pztrzftfeplczcr?yfggg;nd nonfood item No  [] ¥ sl lenmy DA (e g2 il o1yl 4
N/A Ghin Y caaliaag
. lainia axdy elia cath (2l &Ll
24.  Were you charged the correct amount? ~ YES prs i A:TA ".y" ,“*L (\99“%15&\?\ 24
5 require comment when marked ‘No’ . sl (> A cals i) 5
Nno [ ¥
. , YES[A = 55l [0 Juaydlle (e Ja 25
6| 25. Were you offered a receipt voluntarily? . ¢ i ’
d PLYcUma™  no [0 ¥ 0 na) 6
YES [0 s s flamedll gdudl dusie) Gida .26
26. Were you given the correct change? ISy el alad) salels ala gall Hl8
5 require comment when marked ‘No’ no [ ¥ $ 5
C.Amj_\” > ™Ay Culs 13}
N/A Gkl Y
_
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Comments: sctBadtalt J ATV
FOR OFFICE USE ONLY hadd gl aladiuy
o Ual) Lalaily LEM Aol aal) L il
% ACTUAL SCORE | MAXiMum | Evaluation: el
Inviting Interior FRESRP RN ly.:La 1
Greetings Gilua, 3l / aladl) |2
Appearance and Behavior of Staff pS sl Cpdlh gall jehia |3
Service 4aail |4
TOTAL £ saxall
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Mo JAZEERA Sos 95

| NAJDAH STREET

L ADNOC DISTRIBUTION
v ABU DHABI, UAE

L LIPTION OTY  PRICE TOTAL
/¥ Cappucei M 2 10.00 20.00
HEEN 20.00
CAsH PAYMENT 20.00

2 were served by Ope
CNE 207062012 08:30
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