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SERIAL NO.

\

K

3|3

B

) Pan Arab Research Center { -

[ < Emarat 10O ass Eppco / Enoc | & @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 Name Number_ | Name Number | Name Number
O% (CliatH SUST il 1SS po teond [ 1 [ ||
Gender Height Built pectacles] Beard Mustache] Ethnic Groups
M F JTIM[sIT [MI]F Yes | No | Yes | No | Yes | No_|Indian [Pakistani]Filipino [Expat. Arabs| Others:
IDIZIDDIZIDDDEIDIEDD O O
EMIRATE ";‘:‘;’: Abu Dhabi | Dubai Sharjah Al Ain g’:‘:‘l‘aﬁ" Ajman Kﬁgism“a'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
A ]Fl o9 J[D 15 O o5 e solikse
07:00- | 10:01- | 13:01- | 17:01- 20:01 Saturdayi Sunday| Monday l Tuesday lWednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst e 0 O & O vt | O O | ¥ O O O
1. APPROACH sddaaall gad 238 /Oa R (|
Scores Critical Areas Ll el Lol
YES ] S s ..

1. Was signage visible from distance of 500 K- 5500 3 e g da Ml iS a1
meters and well maintained? Can be Nno [ ¥ (b i 1 pean (e T Sy Aliaey
included only in first run
inclu y in first ru na [ . 3 RSN AN

Yes [ f
2. Were lights working and in good el s sy by Jasi el gl S a2
2 - Nno [ ¥ 2
condition at the approach? N SIS (e b BN
N/A iy
YES [] o= _ ‘
5|3 Were the lights working and in good Nno [J g o pan Allasg Jend ol s S da 3 5
condition at the forecourt area? N 8 gl Aisai Addaia
N/A s
YES axd
4. Was filling area / forecourt clean and B T T TV
4 tidy? NOo [ ¥ RS e Akl LUl fAlad) dibie S Ja 414
nva O ‘;uaz
ves K]
5. Were the driveway and forecourt free of e dalla gl e Jadalaie s Gookall S a5
2 1a fe Nno [ ¥ L ) 2
potholes and well maintained? N Can <0 Allaay Hiall
| (T7:N0 T
2. GREETINGS seua Al fAadl (2
Scores Critical Areas Tl c¥laall Lalait
YES [ o= ‘
6. Was there any delay in approaching al gl ol it b uals ol s S da B
5 Nno XY gTLT 5
customers at the fuel pump €38l Adima e L (e
Y v
N/A D caahly
5|7 Did the staff approach the driver side of ves . m dga (o Al (e ilagall B da 7
the vehicle? NO D ¥ ) S
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Scores Critical Areas D) cLaal) Jaldit
8. Were you greeted in a friendly manner ~ YES m pud ashaby) 435 48y jay el 1l Ada 8
(pleasant feeling)? NO ¥ ¢ (=i
5| If no, please describe behavior- Was it S da ks gl slas Caa Al Y 13} 5
arrogant without any expression, normal sgale Ouladll e JA ¢y all Caaly
etc... £
YES [] s
4|9 Didthey request customers to quit NO [ v 0= sl Ol e ik sal u.\.L L}A .9 4
smoking? N Coaadl)
NA X] iy
YES K]
10. Did the staff thank you as you were a5 S ey S Gali sall W8 Ja 10
5 No [ v 5
leaving? N pHICON Y
|| NA O s
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cndla galf ol g A 3
Scores Critical Areas L) cyladll J;&ﬂ
5| 11. Was the filing staff presentable and well YES B axi Y 358 M1 Al il o jelie S Ja 11 FS_
groomed? No [] ¥ al/L5 ya
ves ] B
12. Was he able to communicate with ee dhalsll e 150l Gl gall S Ja 12
4 No [ . 4
customer? v SOl
NA [] bty
5| 13 Was the attendant wearing visible YES [ ey Ay (65 5y Calagall S Ja 13 5
nametag? Aol
9 No K] } (AV0 T N " );&a ¢
ves K] \ v
6| 14. Was staff courteous / friendly? Selahl fopaga g ¢ silh gall uLS Jr 1416
No [ ¥
4. SERVICE Aaadlf 4
Scores Critical Areas Al YLl ol
YES [] wi B
15. Did he follow the instructions on the Ay e sasa sall Cladeil) Cals sl & Ja 15
2 NO [ ¥ ; P 2
Rahal (Fuel Card)? y (a8 eda adlay) Ja
NA B
g| 16. Did he confirm and repeat amount and ~ YES M M S e sy as e b sall X Ja 16 6
type of fuel? NO [J ¥ felaalia e el
g| 17 Did he fuel as per customer’s instructions YES E pad - Ol sl o G5 e B Ja 47 6
- Dhs? No [ N T oa
5| 18. Did he offer to clean windscreen YES Ml e sl gl b el w=se b 18 5
voluntarily? (front & back) NO D N £ (Al et ¥l) 4l
YES [X] a . .
5{19. Were you charged the correct amount? NO D g flasaia 4add @i Ll A il da 19 15
YES )]
' S i) adial) sale s cals ol (]
6 20. Were you given correct change? NO D ¥ ¢ il salely )AL eids .20 6
y ‘Taea
NA OO .
2 +
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Scores Critical Areas Tgubed) @ Laalt ottt
T o ol O e shae Ayl calagall ll a8 Ja 21
21. Did he provide information about any ves [1 o m\sﬁl t o sl e !

: : ’ ; J b Lai) Fildanall (B dny s A
promotions at Service Station? (only in ~ A |
case of active promation) require Nno [ 0¥ (Judfpl e gl
comment when marked ‘Yes' g sl (o> el AaY) il 1Y)

¥
NnA BD
5. REST ROOMS :(el.’ul\ feult 55) al e 5
Scores Critical Areas Fulul claall Jalaih
ves B
22a. Were they adequately stocked with all ' 0 (”‘; 2y 5 peiall e Sl arany 3 jeme S do 223
necessary supplies such as soap? NO e gall Jie
NA [ saiy 2=
, YES o . s
22b. Were they adequately stocked with all 0O v iy gl e Sl azen 8 ¢3S da 22D
3 necessary supplies such as toilet tissue? NO i cuall it 99 Jie 3
nA [ sy S
292¢. Were they adequately stocked with all ves [ = s el e husall grans 8 jee il da 22¢
necessary supplies such as paper towels? NO D N 048 ) ol adliall Jis
(paper towels are not required where fully Cldiaa A5 e Aysllas e A8 )l Cadliall)
operational hand dryers exist) N/A E ki (A9
; Tadai Julall S
23a. Were sinks clean? require comment when YES E i 2l ':‘g" i“\éw ut;h 23a
marked ‘No’ no [ ¥ Tt A Al ¥ s
na [ siy
’ X i Taaydas Ui el culs
23b. Were mirrors clean? require comment YES P L all ,,‘;,, . \:;S‘ uuﬁ .23b
when marked ‘No’ o OO ¥ gra s o2 el s
nA [ iy
; faaday gal) liae culs
23¢. Were hand dryers clean? require comment YES m o Al ’ ‘5,?'3,, tJl_n.Yl ugﬁ -23¢
3 when marked ‘No’ no OO v grasill o2 Y A IR 3
NA [ sesy
; Thadai ) gl CliSle
23d. Were dispensers clean? require comment YES m px . \ o NP L;\J\ . \é“\h 23d
when marked ‘No’ o O ¥ gaasill o2 MY A S 1)
nA [ sy
ves Kl o
23e. Were toilets and urinals clean? NO ¥ faak el Akl culs ds 23e
na [ sy
. e3a,ln) \ A -
2 24a. Were doors clean?require comment when YES e L. e = A ;f,\s dA 242 |2
marked ‘No’ o O ¥ a2 T ALY S )
NA [ sy
YES PLY
24b. Were walls clean? NO b faadss Uasstl clS Ja  24b
A [ sy
ves ]
24c. Were ceiling clean? Nno 1 ¥ Sl Ll S Ja 24c
na [ sy
YES pri
24d. Were vents clean? NO D ¥ faaua) 2Ll calS Ja 24d
nva O sy
3
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Scores Critical Areas L V) LiE
24e. Were floors clean? YE;@ pad . ?%,ﬁl,’hfﬂ‘ L“\S d“ 24e ﬂ
require comment when marked ‘No’ no [ ¥ sl o MY Alayl calg b
NA [ smsy
YEs K]
24f. Were baseboards clean? Nno OO v AL 820l - 1 /lilall 150 cilS Ja 24f
NA [ sy
YES pad
24g. Were grout clean? Nno [0 ¥ el L S da 249
NA [ saayy
YES B i
25a. Were trash containers clean? No [ v el el Wl sla S Ja 254
2 NA [ sy y 5
YES X
25b. Were trash containers not overflowing? NO D ¥ faild e dabaill il da cilS da .25b
NA [ sdiy
YES - .
2 26. Was the restroom smelling clean & fresh no [ g ) 0o Rleies Ak slaall dad ) cals Ja 26 2
(without any offensive odor)? . folandl 84y S dasl
NA [ shiy
P 0 et Ll 3 ) goan S
27. Were all the facilities inside the restroom in YES & pu ‘ v o= Cais 27
good working condition? L. won - B
2 require comment when marked ‘No’ no OO v sl oa i YT ALY cals 1y [ 2
NA [ skisy
YE ; 8(5) ks smmsdl Aol i e S U 28 | ]
28. Was the Mosque premises clean? s (), ).dl i ,,;Li;ff 915 “ja 28
2 require comment when marked ‘No’ NO D ¥ & > PR 2
NA B sy
Comments: rclBaadlall /gttty
FOR OFFICE USE ONLY hadd Lagal) aladiay
nacall LG [BEN 1) ) . y
9 : | : s pasalf
% | ACTUAL SCORE maximyy | Evaluation
Approach Aol sad omill /oye ol @Y1 |
Greetings and Initial Checks AW Sl s Cua i | 2
Appearance and Behavior of Staff Ob gl Asly jelaa | 3
Service il | 4
Cleanliness - Restroom and Mosque el g Gilaleall — dithaill | 5
TOTAL £ sanall
4 +
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ADNIC Distribution

AL JAZEERR S/5-827
§AJOR SIREET - B DiRbl

SERIAL NO.
CASH RECEIPT
Date : 18-09-12 16:56 User : [}

Uehicle & [ ke ?

PRODUCT (UANTTTY PRICE AHOUNT

ToTAL @ DHS 56.00

TID:A000927400  Bateh: 8

Signature:

THANK YO FOR SHOPPING !
AL JAZEERA §/5-801







