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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerg@
O <l Emarat [ O s Eppco / Enoc | & @9 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
]’O Name Number | Name Number | Name Number
<3 frog sost [ RONY [ [T [ T]
Gender Height Built _ Ppectacles Beard | Mustache| Ethnic Groups

TIM [S | T | M F JYes[ NojfYes[ No Yes | No |Indian IPaklstanllFlhplno [Expat. Arabs][ Others:

IDDIXIEI[ZDDDBDEDIDE] || O

EMIRATE V;::i:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’::v"aﬁ" Ajman K';::isrﬁ“ah Fujairah
O X] O O O O O O O

SHED Month Date Amount (Dhs) 7 of staff TimeIn__|_Time out

qls1%] o0le |ole | 12125 oli [18:03 [I8:15

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT O 0O 0O O vist | [ O O O O O

1. INTERIOR -4t Aahaial) duila A
Scores Critical Areas Al @Ylaal) Jatail
1. Were the automatic doors closed and the  YES m M Ll Al ASke 5 V1 W S a1
2 door and side glass push / pull bars or eham Allas Jand ) imiaf 2
handle thresholds working in good order?  NO O v % &t Sl dafASin s
2a. Were doors and windows free of YES P Claay e Al 365l s cilS o 2a
fingerprints? no [ ¥ $ )
2b. Were doors and windows free of YES o gedalll e RS 381l 5 ) S da 2D
3 smudges, spots and streaks? No [ ¥ ¢a ghadll g adull 3
2¢. Were doors and windows clean withouta yes [X] s Sty Addad il 5 ‘—"}J‘\J‘ il da 2¢
hazy film (condensation due to climate or e i ST Lgle Wil (RS
temperature may be present) NO D ¥ (s el j\ sl
3a. Were advertising materials, Pictures and ~ YES O s ey ysall dudeYl ol cilS da 32
menu strips on menu board faded? No [X 4 e, daly daudly p& 5o plakll 2 58

e Y o gall S Ja
3b. Were advertising materials, Pictures and ~ YES O Jj::f{f; o \e—'ﬁ MJA\_,.:;\ 4 & 3b
5 menu strips on menu board torn? requires ———&'-‘“ B e & » 5
comment when marked ‘Yes' gaa sl oo Ml Y GilS 1Y)
no Xy
3c. Were advertising materials, Pictures and ~ YES O sy ysall daSle Yl il da - 3c
menu strips on menu board smudged? NO N fidkle gaialadall &3 3
4a. Were counters, display cases, self-service ves XY 3 el s AT daaall Bhlia ¢y 2l
e e e o " (dispenser) <ias
a sl YT Ay cals 1)
vo [00% g sl o A s 1)
5 5
) < . el 3 Aaf jlal el i <3 el Ja 4b
4b. Were counters, display cases, self-service YES X o <l J 5 5eal s u\j iﬁ sall habie
areas and dispensers neat and well ) Aia s el A e (di
stacked? (Should be uncluttered and j ".‘) ——M ( Fpens_er)
without excessive amounts of products) NO [ ¥ Y il st e o sally clatiall o555 0
(L 3391 eSSl RYp pure
+ 1 +
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Scores Critical Areas Apalallh ¥l PALH]]
Yes [
5| 5. Was there any smell of rotten stuff? NO ¥ Bauld A gal dndl ) gl dllia S a5 5
nva O %
ves [] a
3| 6. Were there any flies visible in the store or o By Al il il e g i ol Wia IS a6 3
in the eating area? sl & (L)
NA [ ; ,,?
. o o Lo el (SLaYT g el oW il Ja 7
7. Were Lights and light flg(tures'functlonmg ves [X] pad o ) auSa e g Baa 3 g Janl
properly and unbroken including ones on 33a) Calalall AuiE o gl ol gl lly
2 menu boards? (Specify location in s A S 5
comments) require comment when (‘-‘l*'f‘-{“"” «* QJJ“_]‘
marked ‘No’ no [0 v g sl o MY e il 13y
8. Was the expiry date mentioned on YES : of ol 1) S sleBiY) A o5 <
perishable food items (sandwiches, Z] = )A\ UXG,J}S, .;Le'u‘. &= O . dﬁ -8
6 breads, cakes, salads etc...) within the Fandlaall 50 o il 2103 A 6
validity period? NOo [ ¥ (L& clhalud coisagy BTV IEHR AP )
% S s Al ol S, Y D calS ga
9. Were tables and chairs well maintained Yes K] w5l é) ? e 9
and unbroken? require comment when . A il
2| ked No no [T v coasill s YU ALY s 1y (2
nva [ ; h?.-
o @)&/@b'&)lﬂ‘&_})éﬁu&&'lo
10. Was the temperature reasonably YES ard ¢ sira JS
comfortable? require comment when o g € 1N
2 marked ‘No’ gasil o YT Ay il 1y 2
No [ v
YEs [ I T Al Gl )Y cilaile Culg
11. Were door mats in good condition? require S = . T' == .,Y:J“ \AYI%'IS‘-IX: L
2 comment when marked ‘No’ no [y el o YT ALY s 1y 2
nva [ . x:?.
YES pi ) ‘
9| 12. Were lights turned on at dusk or sunset no [ v oAl Ay die o) ) Jladl 23 12 5
and during bad weather? N $ ohalall ol Ja 5 g el
nva [ Gt
3| 13. Were trash / Grease containers clean and  YES M ol gl fedegall oL S da 13 3
dumpster Lids closed? no [ ¥ ks Aalall Ol Adac | g dgylas
2. GREETINGS sl foladl 2
Scores Critical Areas Al c¥Laal) AT
6| 14 Were you greeted with a smile whenyou YES DA st i lowe daliat, am il S da 14 6
entered the store? No [ y fdaal )
YEsS [
3 15. ?rfot'zié;equest customers to quit NO D ¥ el o8 Gl LY e sl da 15 3
N/A e
yEs 4 Lty o Sy Al pall/cali sall W5 Ja 16
16. Did he thank you as you were leaving? - ’ e e 6
6 y y! g no [ ¥ ¢ alas s
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sty il sall gl 3
Scores Critical Areas b ¥l Jalalls
5|17 Was the staff presentable and well YES s fodyes oY Osbsdl sehae S da 17 5
groomed? Nno O v Sagill JalS
4| 18. Washe/she able to communicate to  YES X B e deal gl e B Gkl g8 da 18,
customer? Nno O ¥ Sos
3| 19. Was the staff wearing visible ves K e el ey 058 Guibsdl S 619 4
nametag? Nno [ ¥ Sz sz pu)
YES X i . .
5| 20. Was staff courteous / friendly? NO E ?: Selalal/a3 5359 ot bl S da 20 15
4. SERVICE dedll 4
Scores Critical Areas gulad) c¥laall Llail
YES [X i Ll 3l claially 3 sall S Ja .21
21.  Were the items and ingredients you - - oA ? vj‘d Ll s b sie
ordered available for purchase? require Lo g 5 a 1< |
3 comment when marked ‘No’ no O v g sl (g2 Y Y S 1) 3
NA [ iy
23l o gl man (gt fuanisida 2
22 Did the staff scan all the purchased ves P =~ ¢l Aol e u;ﬂayfﬁh e 2
6 items? require comment when marked . o R 6
‘No sl o MY ALY S 1Y)
no O v
. . YES B e 9 Jmiy il 23
| ouvesatomes oot o 0+ S 5l Tl e
NA [ gy fadlisa
. launa dxdy clie calla oAl Al
24.  Were you charged the correct amount? ~ YES m o T ‘t’fq ,,'\1“ ffby?lﬁ\;“f\ 24
5 require comment when marked ‘No’ C-P‘)-‘x > Adlay) Culs 5
no [0 ¥
6125. Were you offered a receipt voluntarily? YES i~ So78 [ oo e o= e b 25 6
' - ono O v o0 s
YES i flamaa ol Al JLsdle) i da 26
26. Were you given the correct change? IS Al adad) salely wals sall o8
5 require comment when marked ‘No’ NO D Y Sraa 5
Y BUPGT b FEQY U Lk
NA [ gy
3
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Comments: silBiadlall / guladl)
FOR OFFICE USE ONLY hagd Ligal) aladiuy

o Alaall LA LAl e sl _ il

% ACTUAL SCORE | maximym | Evaluation: |
Inviting Interior Ldaal dalasaly Al |1
Greetings Gilua, G/ ebadll (2
Appearance and Behavior of Staff pgSsbu g (il gal) Helia (3
Service Laail) |4

TOTAL g el |

+ 4 +
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AL. JAZEERA S/S 927

NAJDAH STREET
AONOC DISTRIBUTION
ABU DHABI, UAE

DESCRIPTION QTY  PRICE
Fairy Lemon300 1 10.00
Red Bull 1,00 7.00

Ferrero Duplo 1,00 2.25
TOTAL

CASH PAYMENT

CHANGE

You were served by Operator

TOTAL
10.00
7.00
2.25
19.25
100.00

80.75-

1
DATE 06/06/2012 18:15 T1 83 01 5260
THANKS FOR SHOPING

SERIAL NO

1133







