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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
t b O Name Number Name Number | Name Number
g 24yal B i 2 ol (G J1 111
Gender Height Built _ [Spectacleg Beard | Mustache Ethnic Groups
TIM 1S | T [M [F |Yes]|No|Yes[No]|VYes[ No |indian [Pakistani[Filipino [Expat. Arabs| Others:
EZIDDEI[ZIIDDEIBEIIZIDIDD O O
EMIRATE ";::’Ii’: AbuDhabi |  Dubai Sharjah | Al Ain 'é’:‘:,“ai’:" Aman | RasA N Fujairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olA |2 18 o A L 19 \2 175 o3 2o\2H o |
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday | Tuesday IWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vt T 0 O 0O K ver | [ O O O X] O O
1. INTERIOR 24151 Adlatal) Ayl A1
Scores Critical Areas At Caall Jatasl
1. Were the gutomatic doors closed andthe ves [ ax o 5 aals ng:ﬂujsj\j\ eV S Ja 1
2 door and side glass push / pull bars or f53m Al Lt il ¢ smiiefiS 2
handle thresholds working in good order? NO D yooue s T e 2
2a. Were doors and windows free of ves B4 Glasay (ge Adla 31l Gl oY) S Ja 22
fingerprints? NO D b t‘__\""y
2b. Were doors and windows free of vEs [ s dalll o ddls 3l Gl S s 2b
3 smudges, spots and streaks? no [0 v Shaghidl 5 2l 3
2¢c. Were doors and windows clean withouta vgs a0 O A 3 sl Ol Y S s 2C
hazy film (condensation due to climate or e lada CHST) gule e
temperature may be present) NO l:] b () NI ,i sl
3a. Were advertising materials, Pictures and ~ YES O = Dy psall Andell ol sl S Ja 33
menu strips on menu board faded? NO ¥ Slepdd LAl okl g pf sor Alaall A1
sa | e Y1 o gall il |
3h. Were advertising materials, Pictures and ~ YES D prd 72 j)}m} ‘.‘ i ’Ml Tu Jab -3b
. p . COASRAIN hg lgd gadt sledall 3 8
menu strips on menu board torn” requires e 7
2 Oun i 5l M e ) S 1 2
comment when marked ‘Yes' _ m il o p Mand” Ay SalS
NO y
3c. Were advertising materials, Pictures and ~ YES O = Jsmag eall Ande Yl d ol S Ja 3c
menu strips on menu board smudged? NO m ¥ ta3dala o alalll S0 A
RO I SN IR B LN I N P ¥
4a. Were counters, display cases, self-service YES e b gad g Al deasll Blalia ¢ ya jall
areas and dispensers clean? require cadalal (dispenser) < paialdl
comment when marked ‘No’ ol WY LAY S 1
o [ 9 sl o LaYl cwils 1
5 5
Ll (Bgaisf jUaf il i S ciS o 4b
4h. Were countgrs, display cases, self-service YES K axd “ Gl il 5 3enl 5 li,ﬁ!ﬂ\iq.\_d\ Galia
areas and dispensers neat and well ) hiba € o Ay (di
stacked? (Should be uncluttered and ; )us—%—ﬁ( ispenser)
without excessive amounts of products) NO [ v Yl LS sl e ol pall g cladiall 55
(lgie 3805 S llin S5 Of o
+ 1 +
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Scores Critical Areas Al YLl PR
ves []
5| 5. Was there any smell of rotten stuff? Nno My foauld ol pal Al ) ST ia K a5 |5
¥ 0e
nva O o
ves [0
6. Were there any flies visible in the store or o sl Gl pdall e g i gl lia IS Ja 6
3 ) ! NO N 3
in the eating area? Sl N (SE))
na [ . ,,?
. o o Lo il SV g ol Y il a7
7. Were Lights and light flgtures.functlonlng YES E i o e S 350 5 ey s
properly and unbroken including ones on A\ ¢ 5 g - Eoan
. Y 2a) aladall AaiE il g of guaf lly
2 menu boards? (Specify location in ] ] 2
comments) require comment when (o paill G od sl
. ' . "| LLANT U ‘ - o ‘
marked ‘No N [ v g il oa  "YT AAYI cuils 1)
8. Was the expiry date mentioned on YES axi sl o 185 lgiiyl o5 S Ja .8
6 perishable food items (sandwiches, Shadall 330 Cyacze slosill AL Lafial 6
breads, cakes, salads etc...) within the m . |' - o U | el el sl
validity period? NO ¥ (& bl lSagll il by saidl)
S e Al o eyl culS a9
9. Were tables and chairs well maintained YES m e ’ el 8 i <o
2 and unbroken? require comment when NO D y L. o o . _):D.} 2
marked ‘No gl o MY Yl cals 1)
nvA [0 d*k:
A e fAadlio 5l all da il da 10
10. Was the temperature reasonably YES m ard ¢ sina J<
comfortable? require comment when Lo NS PR
2 marked ‘No’ gl e "V LY cals 13} 2
no [y
vEs [X S Bans Al Gl Y Clacdke i€
11. Were door mats in good condition? require E . T T Y ,,Y\,,_l, LA\JIE'A'J'\S%: 1
2 comment when marked ‘No’ no [ v a2 o el —uls ) 2
va O )
ves B ] _
9| 12. Were lights turned on at dusk or sunset vo [ v PPN Ay die ol ) Jdd a3 s 12 9
and during bad weather? y ¢ obladl all A5y alil
) NIA | i a
5| 13. Were trash / Grease containers clean and ~ YES M sl S sla A Mgl e S s 13 3
dumpster Lids closed? wo [ v Phabie dalaall Dbl dghae ) Aadsy _J
2.  GREETINGS tabas A fobsdl) 2
E;J?es o Critical Areas' T T Al &Y—L:M__ o -_gti-.ﬁ\
4. Were you greeted with a smile when you YES K] s cias Lo Ll cua gl 5 Ja 14
6 6
entered the store? No [ Y sl )
YEs [1
3 15. sDri:Otkr}%;equest customers to quit NO D ¥ oeoal oo sl LY e sk Ja 45 |3
na B L)
YES Py Ly o S Al pallfiloall 3 Ja 16
16.  Did he thank you as you were leaving? ’ e 6
6 i y y 9 No [J y APS SIS
2
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3. APPEARANCE AND BEHAVIOR OF STAFF tadS sl (il gl e 3
Scores Critical Areas At ¥l Jatasl
5| 17. Wasthe staff presentable and well YES B [omies G Oubsdl ke gSda 17 5
groomed? Nno [ N € gl JalSs
4|18 Washe/she able to communicate to  YES prd o el s Sle 106 il sl S da 18 4
customer? No [ ) s
3|19, Wasthe staff wearing visible ves & px ﬁéﬁ ey A8y (i s ihasdl S da 19 3
nametag? NO 8 ¥ \%A\ < p M C}AAJ.} a!
. ves .
5| 20. Was staff courteous / friendly? no [ g Selabal/pasags ol ksl K Ja 20 |5
4. SERVICE el 4
Scores Critical Areas Tl Yl Lail
YES j Leills il il g o gadl cailS da .21
21.  Were the items and ingredients you m &= s ’ Ojj.uﬂ 58 gia
ordered available for purchase? require . - L
3 comment when marked ‘No’ no 0O K gl e Y ALY S Y 3
NA [ @y
T I o s & gy ik e 22
22. Did the staff scan all the purchased YES m axd # et e u}da}‘iaém B4l
items? require comment when marked . e S
6 NO ; sl o MY A S 1 6
no O v
, CovES R e G i 5 23
4|7 D the st place food and rorfoodtem NO. L1 ¥ il tpminy s coisie sl aodl 14
NA [ asuy fadlisa
. lanca 4xd) Sl calls (oM ALt )
24.  Were you charged the correct amount?  YES Y4 S T ‘?‘3" .,‘\1,, ..L"s\éyflﬁg‘ﬁ‘ 24
5 require comment when marked ‘No' Cf*“"ﬁ"x > A Al s ) 5
no [0 v
YES A/ YA e J
6|25  Were you offered a receipt voluntarily? e /y)g G [2 J:Ag bv(jcm:\ .25 5
T w0 B TR Moy de pon @ T
\ \) \)‘.}d \
ves [0 = s tsea _ﬁ@.m dhalel s s 26
26.  Were you given the correct change? SR Al bl salely caks pall ol
5 require comment when marked ‘No’ NO D Y Cramaa 5
el o Y Ay S 1)
| na B sy
3
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Comments: rlBadlall / guletlf
FOR OFFICE USE ONLY Jadd (g4l aladiay
Aaacall Llall Bl e aal . .
o 2 . . 1
% ACTUAL SCORE | MAXiMum - | EVvaluation el
Inviting Interior A dakatal) dpda |1
Greetings Slua 3l cladl |2
Appearance and Behavior of Staff FVLY s g Cudh  gall )g.h.n 3
Service Aasdd |4
TOTAL £ saall
4 +
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ADNOC DISTRIBUTION
AL YASAT S/S - 926
AL NAJDAH
ABU DHABI, U A E

DESCRIPTION nTY  PRICE TOTAL
A Orangebto 1,00 375 3.25
Pineappled00nl 1,00 3.25 3.25
Mirinda Orange 1,00  2.00 2.00
Guava Nect500 1,00 3.25 3.25
Fanta Strawber 1,00 2.00 2.00
TOIAL 13.75
VERIFONE 13.75

 CARD  5123047601707005
MILEAGE 0
VERIFONE NO 10009261 636
erc 0 17C 770

You ware served by Cashier 1
DATE 1970972012 20:40 1183 01 7833

THANK YOU FOR SHOPPING ....

By







