SERIAL NO.

1131

+ 1 + +
PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT

O @ uiEmarat [ O a4 <4 Eppeo/ Enoc / E 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1043 hroon 15051 [ HEMDL_| [ [ | ]
Gender Height Built Spectacle Beard Mustache] Ethnic Groups
MI[F JT[M]JS]|T[MIF Yesl No | Yes ] Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
EDDDDEDDIDEDWDDD X |
EMIRATE V;iztiz:‘n Abu Dhabi Dubai Sharjah Al Ain L(’)T;‘aﬁ: Ajman Kﬁ:ismAlah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glal¥lo |06 0|6 | 5|0 0|5 ols [1H:12911%.45
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesday| Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vst T O O X O vsr | O O O O X | (|
1. APPROACH sddaaall gad (.33331 fom 8N 1
Scores Critical Areas Taulul) ol @i
YES X 3 s g .

1. Was signage visible from distance of 500 R S 500 2 e A el culs da 1
meters and well maintained? Can be no [ b (8 L L o (S Taa JSy Adbias
included only in first run na [ . 3 sV 87 pall/Ad sl

ves [ w ‘
2. Were lights working and in good sl sua ey By Jead sl pa¥l QS da 2
2 . Nno O ¥ 2
condition at the approach? N oSl e b Y
Nva B L
vyeEs 0 ‘
5| 3. Were the lights working and in good no [y b paa Alayy Jand el ¥ il da 3 2
condition at the forecourt area? ¥ €368 oll At dakaia
NA A s
YES [
4 4. X\cljz;’s’ filling area / forecourt clean and NO D Y G e Akl ol Akt dilie ciS a4 |4
I
YES [X]
0|5 Werethe driveway and forecourt free of o 7] y o Qi o @l edadshiay bl s da 5 9
potholes and well maintained? N fua S0 Alacg sl
Nna O PR
2. GREETINGS sema il fAaadll 2
Scores Critical Areas FI IRV RN PR Laa
YES [] o= ‘
6. Was there any delay in approaching = il pall g 3 b sl dla S da 6
5 NO ¥ NI e S
customers at the fuel pump y €348 M ddime 2ic (Ll (e
NA O g
57 Did the staff approach the driver side of ~ YES K T 0 Al e ala gl 8l a7
the vehicle? no [ y £ i 5
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+
Scores Critical Areas Al evtaal) pEFH]]
8. Were you greeted in a friendly manner  YES [ axi Gasbaly) 4335 48y jlay ol upa il aAide 8
(pleasant feeling)? NO D ¥  (z e
5| If no, please describe behavior: Was it O da s all ol gl g tla ) Y 1Y
arrogant, without any expression, normal gle bl e JIK ¢ Jﬂ-“—l Caaly
etc.... .
YES []
9. Did they request customers to quit oo Bl Gl e o sil sl il Ja 9
4 No [ v - 4
smoking? N pgTE
N/A [X] Gy
YEs ]
10. Did the staff thank you as you were AR S Laiy & S Call gl 6 Ja 10
5 No [ v 5
leaving? ¥ SO
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF : Ol sall by jelia 3
Scores Critical Areas Al Ve pAYH]]
5| 11. Was the filling staff presentable and well YES [X s Y 348 gl L il ga el oS Ja 11 5
groomed? No [] v HET IR
YES ] o
12. Was he able to communicate with & dal il e 18 Cals gl IS Ja 12
4 No [0 v . 4
customer? ol
b
5| 13. Was the attendant wearing visible YES B e el Ay 5y Calh gl S 13 5
nametag? No [ N Tz 5a5 dandd
YES i
6| 14. Was staff courteous / friendly? B feldhl [onasay bl S Ja 14 | 6
No [ ¥
4. SERVICE daddll 4
Scores Critical Areas S T AN PN BAYH]
YES [] w8
2| 15. Did he follow the instructions on the No [J ¥ By (e 52 5a gl Ciladall il gall & da 15 2
Rahal (Fuel Card)? v ¢ (35850 sde i) Jla
N/A ada
g| 16- Did he confirm and repeat amountand ~ YES B NS5 Al g gy S e Gilisall ST s 16 6
type of fuel? NO D y fdlaalin e clld
6| 17 Did he fuel as per customer's instructions YES prd - 050l Gladad a3 ey JE Ja 17 6
- Dhs? NO D ¥ € a0
5| 18. Did he offer to clean windscreen @ YES [1 w0 cus bl o i elle (e Ja 18 5
voluntarily? (front & back ® (Al alaYl) A
Din NoT GEFES oL Badk) winpscegNo By (s el
YES i .
5| 19. Were you charged the correct amount? NO E e: i dxdy e Calla W i da 19 |5
YES ]
Sy el aluall salels (il ool A6
6| 20. Were you given correct change? No [y ? il gl salely ’d(, el .20 6
N N
NnA [ dals
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Scores Critical Areas

Aald) L) Jalailt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

oy dom e 1 B, d 5 e 21

ves L] e Ala S Jla i i) Flaaall (b Ay s Al

no O ¥ (Jdflé 2 2
i ) gy "o k) C0lS 1Y

forecourt.doc

na [, o
REST ROOMS :(plaadt feud ) Al i g L5
Scores Critical Areas Taulad c¥laall Latail
YES L
22a. Were they adequately stocked with all 0 ?";‘ iy g il e el aaena 3 jeae il Ja 223
necessary supplies such as soap? NO ¢ gaball (Jia
vA [ by =
. ves D -~ N
22b. Were they adequately stocked with all 00 vy gl il el azans 8 jgae S Ja 22b
necessary supplies such as toilet tissue? NO cullgill (3999 Sl 3
na O sdsy
22¢. Were they adequately stocked with all vEs A A g el il Jlinaall gans 3 e calS J»,22¢
necessary supplies such as paper towels? yq [ ¥ 48 ) ot chailial) Jia
(paper towels are not required where fully Clidaae 845 dic Ay gtlaa e A8 5l Cadliall)
operational hand dryers exist) wva O Hhiy v (Y
; i Jnial) cilS
23a. Were sinks clean? require comment when YES P all T~ ‘,LL L:u ‘h 233
marked ‘No’ no O v sl o2 YT Y S 1
NnA [ sdiy
‘ ; SRadai Ul all culg
23b. Were mirrors clean? require comment Yes X P Ll ,,\}" . L:;l\ wts‘ﬁ 23b
when marked ‘No’ no O Y gl o T Y il
NA [ sy
; faalas cu¥ Clddas CailS
23c¢. Were hand dryers clean? require comment YES px L all ) L'S:i;{, "—‘LA.Y\ ‘—U\Sﬁ -23¢
when marked ‘No’ no OO v grasll o2 MY Ayl iR ) 3
A [ ssany
", 3 eaaky ) elall Sl S
23d. Were dispensers clean? require comment YES o L. l o NP L;\J\ . 'tsﬁ 23d
when marked ‘No’ vo O ¥ g sl o2 MY A S )
NnAa [ sy
ves B
23e. Were toilets and urinals clean? NO D ¥ aika Jeull 4l cilS Ja 236
na O absy
; PN
24a. Were doors clean?require comment when YES m P L. . t‘"”m f'u_\s JA 248 12
marked ‘No’ no O ¥ sl ap T ALY S 1)
na [ siuy
YES psd
24b. Were walls clean? no O ¥ Saadas el cuilS Ja 24b
NnA [ sy
YES pad
24c. Were ceiling clean? NO D ¥ faday Caindl S da . 24¢
na [ sny
ves A
24d. Were vents clean? NO D b fasdas MLl il Ja 24d
NA [ sbuy
3




+ +
Scores Critical Areas Al YLl AN
24e. Were floors clean? YES w o 2 gl " ,,u,‘,'“f;‘aflslsdr "249
require comment when marked ‘No’ no O v sl (o MY Ay s 1y
NA [T sy
YES axi
24f. Were baseboards clean? Nno [ & a4k 5@l & lailall 151 clS Ja 24f
NA [ sy
YES pi
24g. Were grout clean? Nno O ¥ Tkl LU IS Ja 249
NA [ sesy
YES ] o
25a. Were trash containers clean? NO D b $dai dolaill iy sls cilS Ja 254
5 NA [ sy )
ves 0
25b. Were trash containers not overflowing? NO E] ¥ failh e Ll s <ol Ja 25p
N/A [ 3y
YES pad o ]
2| 26. Was the restroom smelling clean & fresh Nno [J N | 054) Ltaias Aiglas wlaa dadl ) cilS Ja .26 2
(without any offensive odor)? el A3 S A
NIA [ 3y ]
. Sy 3 plaadl 8 <ol jagail) EPENRLITILY i
27. Were all the facilities inside the restroom in YES m e ket e vg: 27
good working condition? . g 3 I
2 require comment when marked ‘No’ no [0 v Tl o MY Ayl S 1y | 2
NA [ sbuy
YES i T(6) wadai daadll Aeld e S
28. Was the Mosque premises clean? D L ( )_ }3';” ’ ";:Liiﬁ %’LS lf: 28
2 require comment when marked ‘No’ No [0y & A PR 2
NA B suy
Comments: stBasiall JAN]
FOR OFFICE USE ONLY JaR8 ol pladduy
Unoaalt WA LGN o1 2 . ”
9 N E : : )
% |ACTUAL SCORE| masmum | EVauation i
Approach o T AN
Greetings and Initial Checks WY il g gl | 2
Appearance and Behavior of Staff Osbsall dslug jebia | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque Al g lalaall — ikl | 5
TOTAL £ saaall
4 +
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ADNOC Distribution
L s
MJN} STREET - ABU DHABL: -

CASH RECEIPT -
Date : 8812 11:W lser ]

Uehicle & : 5 - < P
PRODUCT QUANTITY PRIBE AHOUNT
wn | mm um s
TOTAL : DHS 50.60

TiD:1806927408  Batch: §

Signature:

THANK YOU FOR SHOPPING
AL Jnzeesa S/S-9U1
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