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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
20 R 2004 | Recce 2o Gl oo L LI €45
Gender Height Built Spectacle]  Beard Mustache] Ethnic Groups
MJ]F [T IM][S |TJM]F JYes]No|Yes] No|Ves] No |indian [Pakistani[Filipino [Expat. Arabs][ Others:
ROROOOROORORBREOO O K O [
EMIRATE ";:;‘Ii’: Abu Dhabi |  Dubai Sharjah Al Ain g’:v':‘a:" Ajman | R2SAL ] Fujairah
O K O m O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o0l A2l FH o221l Slo] o8 |o € 82 4N\RaT
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday[ Monday | Tuesday IWednesdayl Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
O O o o 0o O 0o 0 O O 0O
1. APPROACH :dbaall gad ?‘.\Bﬁ\ Jom QLAY 1
Scores Critical Areas Aaulad ¥l Jataiy
YES [X4 i T .

1. Was signage visible from distance of 500 = %500 3 e e ifpedasll S da 1
meters and well maintained? Can be No [ ¥ i L juan (S T S8 Diliaa
included only in first run na [ 3 ¥l all/Al sl

YES B o |
2. Were lights working and in good Gl s Allay a5 Jaai sl pa¥ CilS da 2
2 | Nno [ ¥ . 2
condition at the approach? v TSl e b B
NA O
YES pi ‘
5| 3. Were the lights working and in good no [ v G by daiclpadl il 3 2
condition at the forecourt area? N €348 6l A Askaia
NA [
YES pd
4 4. z\(/j?’s) filling area / forecourt clean and Nno [ Y SR ey Akl ) Al dibie cilS o 4 |4
vA O ;,7‘
vyes B
5| 5. Were the driveway and forecourt free of N [ g Gedds Al edadibiog bl (S 5 2
potholes and well maintained? N faa JS5 Aliaa g Hialdl
N/A D (bl
2. GREETINGS swa il flgastl 2
Scores Critical Areas Tl Yl AT
YES [] a ‘
6. Was there any delay in approaching cals gall il sl gl s S da 6
5 NO B Y LT 5
customers at the fuel pump N £a8 gl Adima dic LM (e
NA O L
5| 7. Did the staff approach the driver side of YES E pd Aea 0o A8 el (e abagall o g8 a7 5
the vehicle? No O ¥ ¢ )
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+
Scores Critical Areas Al ol BAYH]
8. Were you greeted in a friendly manner ~ YES B i sl dy b cua gl Sds 8
(pleasant feeling)? NO D N ? (zoie
5| If no, please describe behavior: Was it ' OS da il sall o sl g 8 Bla ) Y 1Y) 5
arrogant, without any expression, normal igdle pladll e JA ¢ 5 el caaly
etc.... £
YES []
4|9 Did they request customers to quit Nno [ v oo a8 gl LN e  sala sall L—&- dﬁ .9 4
smoking? N €Al
NA K g,
YES [
10. Did the staff thank you as you were oAaS S Laiyy o S5 Calasall A6 Ja 10
5 X No [ ¥ 5
leaving? N oSl
NA [ Lu
3. APPEARANCE AND BEHAVIOR OF STAFF sl galt & glu g e 3
Scores Critical Areas Al e¥laal) PAH]
5| 11. Was the filling staff presentable and well YES i Y 348l Alad Calaga jedie S da 11 5
groomed? No [ ¥ Sasl/lS ya s
YES B
12. Was he able to communicate with &o dual il e 1)l Galagall (S Ja 12
4 No O v . 4
customer? N Cosol
NA [
5| 13. Was the attendant wearing visible YES Dd a0 e Ll dl @iy cabgdl K da 13 5
metag?y €7 e g1 dandl
C av‘\ne *('P(?J e vawmo Nno [ ¥ cr=s
YES i
6| 14. Was staff courteous / friendly? = = Selikal [ osihaedl K s 14 16
No [ Yy
4. SERVICE daadll 4
Scores Critical Areas IR (AN POA Jaast
YES [1 i
o| 15. Did he follow the instructions on the No [0 ¥ Al o 52 s pall Cladaill Calagall o831 Ja 15 >
Rahal (Fuel Card)? v ¢ (35850 eda Al Jla
NA B
g| 16 Did he confirm and repeat amountand ~ YES = a0 g5 S e alagal S a 16 6
g| 17 Did he fuel as per customer's instructions YES prd - O30 Gladad s GIAN ey o8 o 17 6
- Dhs? No [0 ¥ C a0
5| 18. Did he offer to clean windscreen YES B o8 ctali e s gy cabidle jae da 18 5
voluntarily? (front & back) No [ y ¢ (Al ) i
YES i
5| 19. Were you charged the correct amount? NO E ‘“; s axds clie il W il Ja 19 |5
YES s
JSd Laial aluall salely cabs gl Wld
6| 20. Were you given correct change? No [ ¥ ? aiall daallsalely J"‘Q e dr .20 6
N Trsaa
NA [T
2
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Scores Critical Areas Al @Yl Jaail

. U 1 s Cola glaa ) caka gall ) 208 Ja 21
21. Did he provide information about any YEs [] o u;éfz\sf\a gﬁi‘:;) el jA“ o 3‘;} g
promotions at Service Station? (only in L E TR
case of active promatian) require Nno [ ¥ (Judfp G e gl
comment when marked ‘Yes’ q g sill a o Maad Y Cils 1)
N/A b
5.  REST ROOMS HAVEC NN RENBUR B
Scores Critical Areas TR 0 (PO el
ves B4
22a. Were they adequately stocked with all O a‘: a5 pall o il arans 3 e S Ja 223
necessary supplies such as soap? NO fogball i
nA [ asuy
, YES O o
22b. Were they adequately stocked with all 0 q 3y g pdall e el aaeny b jeae CulS Ja 22D
3 necessary supplies such as toilet tissue? NO Cull gl (5a99 S 3
A O seuy
22¢. Were they adequately stocked with all ves [ ad Ay s pall ila sl et B e <als Ja 22¢
necessary supplies such as paper towels? NO m ¥ S48 ) ol cadliall Jio
(paper towels are not required where fully . Ciliiaa g5 e Ay sthae e A )l Calliall)
operational hand dryers exist) nva O ki (91 2
; $Radas Julaall S
23a. Were sinks clean? require comment when YES & (e - ':y" i‘LY‘ HJLSL"L: -23a
marked ‘No’ no Oy gl (o Aay cals
nvA [ sy
5 faadas bt il
23b. Were mirrors clean? require comment YES M e o ,,3},, . :j\ . ,\Sﬁ -23b
when marked ‘No’ no O ¥ T > Ala Y Qs )
A [ sesy
; Caadas syl Cliiae S
23c. Were hand dryers clean? require comment YES Iﬁ = S . Lﬁjﬂ;' . L;IY\ B 'Sﬁ -23¢
3 when marked ‘No’ no O v grasll e YT ALY QS ) 3
nva [ sy
: Saaalas (o pluall laSle cailS
23d. Were dispensers clean? require comment YES P . ‘ i NP L; Lo SL‘SA\ -23d
when marked ‘No’ o O ¥ gl o2 MY AdaY) ilS 1)
nva [ sbiy
YES o
23e. Were toilets and urinals clean? NO D Y ailay Jeaill 1Sl culS Ja 23
na [ ey
R (‘,.. . ‘ R -
2 24a. Were doors clean?require comment when YES P L. k,s,i: t“”m Lf_\s Lh 242 12
marked ‘No’ no O v gl (oo " MYl s ]
na [ smuy
ves
24b. Were walls clean? no OO ¥ sy Uasdl cailS Ja 24b
na [ sy
ves ]
24c. Were ceiling clean? NO O ¥ ey il (NS Ja 24¢
NA O sy
ves B4
24d. Were vents clean? NO D ¥ $aadas MLl cailS o 24d
vA [ sny
3
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Scores Critical Areas VI AN PO PR
; Pk Cla Yl il
24e. Were floors clean? ves e adl . ,,;’"’, fwuj ‘tsd? ‘.24e
require comment when marked ‘No’ no O Yy crasll 2 Y ALY ik 1y
NnA [ sy
YES IXI
24f. Were baseboards clean? Nno [ ¥ ik sactdll o o /lalall )00 il Ja  24f
NA [ sbyy
YEs 4 s
24g. Were grout clean? no O % feaudas L3 IS s 249
nva [ sbyy
YES i
25a. Were trash containers clean? No [ ¥ fhpdas Lalaall cilygla il Ja 253
NA [ ssyy
2 = - 2
YES pai
25b. Were trash containers not overflowing? NO D b Tl e dalall el s culS Ja 25h
NA [ 3y
YES s o ]
2 26. Was the restroom smelling clean & fresh No [ N &) Us) Adaia s Adai alaal) a3l ) cailS Ja 26 2
(without any offensive odor)? fplandl 8 dgy S 4ail
NA [ sy
< 3 OSE dandolaall 8 G Sagadl asea S Ja 27
27. Were all the facilities inside the restroom in YES K] s S e esa 2
good working condition? L. - RS
2 require comment when marked ‘No’ no [1 v gl o MY Ay il 1) | 2
NA [ sk
YES H 9(3) iukas dauall de i i ine 1S da |
28. Was the Mosque premises clean? D - ( ), 33”“ ’ "\;:Limls \L'jf 28
2 require comment when marked ‘No’ No O v s o> 2 - 2
NA [ sk
Comments: tBadlall / gabaslf
FOR OFFICE USE ONLY Dl igalf pladiuy
Alocall BEY (L&Y oY) . ’
9 * Eval : 1ol
% | AcTUAL SCORE| maxmum | EValuation N
Approach Aaaall g o8l fope il @Y1 ] g
Greetings and Initial Checks L1590 Sl g cam il | 2
Appearance and Behavior of Staff G gall gluy jedae | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Al laleall — dadail | 5
TOTAL £ gannall
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