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SHOPPER CODE DATA ENTRY EDITING CSA f SR. #
’ ’ ’2 Name Number Name Number | Name Number
glg 48] |
Gender Height Built Spectacle] Beard Mustache] Ethnic Groups

M F JT M Is]|T [MIF jYes{No Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:

NOOOOROOROROMK O O 0O O

EMRATE | WSSt | AbuDnhabi |  Dubai Sharjah Al Ain Umm Al 1 pian Ras Al Fujairah
egion Quwain Khaimah
. SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ql216] 0l1Al0[L | 5[0 ot | o] RI382148
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vISIT o O O O K| g O 0O O O o d

1.  APPROACH laaal) gad 3l e ol B 1
Scores Critical Areas IO JCH PO PR
YES i Losew .

1. Was signage visible from distance of 500 BT e e 500 2 e e da gl cilS ds 1
meters and well maintained? Can be Nno [ ¥ o 1 s jas Sy $un JS Al
included only in first run va O . hd s B pallfAd gl

ves |
2. Were lights working and in good sl san ey A Jed el pa¥l il Dy 2
2 9 Nno [ ¥ : 2
condition at the approach? TSl e b B
Y v
NA [ g,
ves [x] au :
5|3 Werethe lights working and in good no [ y o Allayg Jeai el ¥ cilS s 3 5
condition at the forecourt area? N €28 5l At Adlaia
NA [ o
YES [ =
4. Was filling area / forecourt clean and \ o N (T T L FPU
4 tidy? NO [ ¥ A e ik ol A dikie siS b 4 14
wA [ cnd
vES R _
5|5 Were the driveway and forecourt free of 5 g oedda 3550 e dilatag ookl S B 5
potholes and well maintained? ¥ s JS Ailasy aall
I L = = I R
2. GREETINGS sl fAadl 2
Scores Critical Areas Ao ¥ laall L
YES [] os ;
6. Was there any delay in approaching S Caba gall ol B 8 el ol s S ds 6
5 NO 3 ETe 5
customers at the fuel pump N €348 ol Adaa e LN (e
/7-N I
5 7. Did the staff approach the driver side of YES B[ dea o Sl e Calagall o B8 Ja 7
the vehicle? no [ N ¢ il 5
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Scores Critical Areas L) Ll Jalail
8. Were you greeted in a friendly manner ~ YES []  su casbaly) 435 48yl ol il Ads 8
(pleasant feeling)? NO m Ny  (z e
5| If no, please describe behavior: Was it O da i sall ks Guagy o 2 oY 1) 5
arrogant, without any expression, normal wgdle Oulaill e JA g ally Caal
etc.... 4 &l
No  Geesrime s
YES []
9. Did they request customers to quit e S8 il 3 e sila sall Calls a 9
4 . NOo [ ¥ i 4
smoking? v e Cpadl
NA K] Lo
YES [0 au
10. Did the staff thank you as you were 05 S Ly o S5 il all G610
5 . . No [ v 5
leaving? @ y SOl
Dip_nior Sy THANE you NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall Sglg Lelia 3
Scores Critical Areas Al ¥l P
5| 11. Was the filling staff presentable and well YES i WY 28 gl A (il e ohe S da 11 5
groomed? No [ v i)/ 4
YES M  au
12. Was he able to communicate with gaJhal sl e 15068 Calagall IS Ja 12
4 No (O . 4
customer? N SOl
VA O
5| 13- Was the attendant wearing visible YES B lgle ely By o5y il sdl S Ja 13 5
nametag? NO [ y Sz 3o 50 Al
: YES ;
6| 14. Was staff courteous / friendly? B felahl /om0y bl S s 14 |6
| Nno [T] y
4. SERVICE il 4
Scores Critical Areas Ll el Talalf ]
ves [1 w0
o| 15. Did he follow the instructions on the o [y Ak o sasa sl Slabedll Cila il w81 Ja 15 5
Rahal (Fuel Card)? y Y (3585l e Al Ul
NA R
g| 6. Did he confirm and repeat amountand ~ YES ] s g, AN g s S e Gl KT s 16 6
type of fuel? NO D y Sdleabica e ol
g| 17- Did he fuel as per customer’s instructions YES U = xSl s G Al eda Wl s 17 6
- Dhs? NO D Y AIPCN
5| 18. Did he offer to clean windscreen @ YES [ w0 i 8 kel e e Glile weoe s 18 5
voluntarily? (front & back ¢ (Al oY1) 4l
Dio wor oHie 5B enn NO ¥ (A )
YES [f] . -
5| 19. Were you charged the correct amount? flaiana 4ada i ilh A dudt o 19 |5
N [y
YES ]
JS Sviall aludl sale L cals oall o6 .
6| 20. - Were you given correct change? NO D Y ? el gaell Bel }AQ P8 s .20 6
¥ e
NnA [ skl
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Scores

Faulul) Sl

Llail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes’

T oma Al O e ghee & i pal A 36 Ja 21
ves [ P S e b ) Fiaaall 8 A
no O ¥ (Jd/pils (e ]
e sill (o pad AdaY) S )

nA I g
5.  REST ROOMS (alaadt el ) A i g 5
Scores Ldady) et PANN(]
YES i
22a. Were they adequately stocked with all % P_: iy g_pealt e Jliall aeny 3 je2e S Ja 222
necessary supplies such as soap? NO YY) 2-“‘3‘ Jie
na [ sy
. YES . o
22b. Were they adequately stocked with all D v 3y g peall o Jlicall areny B jeme CailS da 22b
3 necessary supplies such as toilet tissue? NO Cull il (3549 Jio 3
na [ sny
22¢. Were they adequately stocked with all vEs [ s Aososall Sle il gpans 8 5ene il Ja.22¢
necessary supplies such as paper towels? yq [] N $448 ) oll Ladliall Jio
(paper towels are not required where fully Cliiae g e dygllae e A8 )6l Cadliall)
operational hand dryers exist) N/A ki (339 2
; i Juled) cails
23a. Were sinks clean? require comment when YES m P LAl ,fy,, L’)“L;\J\ u\sﬁ 23a
marked ‘No’ no O ¥ gl o Y ALY IS
na [ seiy
; failas Ul i cuilg
23b. Were mirrors clean? require comment YES pr L ,,\},, . \:‘jj . .\Sﬁ 230
when marked ‘No’ no OO ¥ gl g M ALY S )
NA [ by
; faatad oY Clsiae CailS
23c. Were hand dryers clean? require comment YES [ZI o Ll . df\j}. . Lxﬂ(l . 'gﬁ -23¢
3 when marked ‘No’ no O Y gra sl g N ALY S 1) 3
wa [ sy
H Caalss ) aleall SliSle ZulS
23d. Were dispensers clean? require comment ves [ o _ 'T‘u o LY \S‘h 23d
when marked ‘No’ no [ Y g sl o2 MY ALY SIS )
wa [ sy
ves D a
23e. Were toilets and urinals clean? no O Y viadn Ll asal 2alS s 23e
wA [ smiy
: eaaday ol oY s
2 24a. Were doors clean?require comment when YES Xl o Ll "--*g" Lf;\ B \éﬁ 243 |2
marked ‘No’ vo 1 ¥ sl o MY ALY s )
nva [ sy
ves (A
24b. Were walls clean? Nno [ N ¢iadai lawdl cilS Ja 24b
na [ sy
YES m ax
24c. Were ceiling clean? NO I'_'] kb Seadai caidl IS Js 240
NA [ sakisy
ves K
24d. Were vents clean? No [ N gaadas MU calS Ja 24d
na [ sy
3
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Scores Critical Areas L) ¥l Jalail
24e. Were floors clean? ves [] pd o Y%ﬁ?‘f’ﬂl “"'LS da 246
require comment when marked ‘No' Nno [y Tl (o MY LAY S 1y

WATER  pw) THE  HlooR na O AR
YES pad
24f. Were baseboards clean? no O v $Addai 520l o o /L) )50 il Ja 24f
NA [ smyy
ves bd
24g. Were grout clean? Nno O v ki WU S Js 249
NA [ sy
YES ]
25a. Were trash containers clean? NO D b FAglas Adlaill b s cilS Ja 253
5 NA [ sbyy )
YES pd
25b. Were trash containers not overflowing? No [ N flaild e Ll s <l Ja 25p
NA [ sbiy
Yes [ w7 ]
26. Was the restroom smelling clean & fr. ) Q) Adiaia g Asadai Hlasll Za3l, CailS Ja 26
2 ‘ ; No B v S 2
(without any offensive odor)? 106 ) flolaadl 8 4gy S dan
Bao  opok NA [ 35y
: s Jend aleall 3 Ol pueatl apes S Ja
27. Were all the facilities inside the restroom in YES 54 e - e &= ﬂ*:\: 27
good working condition? - NS T
2 require comment when marked ‘No’ no [ ¥ gl o Y ALY cals 1) 1 2
NA [J skiy
YES i £(5) ki 2aall Acld S e S
28. Was the Mosque premises clean? O ~( ), }J‘ ' ,,;f:\_‘i;_ﬁ 9\5 “.jr 28
2 require comment when marked ‘No’ No [ ¥ Gl e e il 2
NA ] sbiy
—1
Comments: ClBaslall / gadel
FOR OFFICE USE ONLY 138 (o<l FAREN I
Ul B LGN Je Y1 ) : ]
9 : 1 : s il
% | acTUAL SCORE| maximum | E¥@luation i
Approach Aaaall ga a5l /e ol JBYY | 1
Greetings and Initial Checks Y DSl 5 il | 2
Appearance and Behavior of Staff b gl Ay jelaa | 3
Service Ladll] o4
Cleanliness - Restroom and Mosque Aoall g Glalasdl - Aakill | 5
TOTAL £ saall
4

forecourt.doc




SERIAL NO.

ADNOC pistribution
At DISTRBTION - |
oL JhGH 818 - 9 |

casH RECEIPT
H ]

Pate §-8-2 R Yoer }

et gt ? '1‘ E
Ll wap W !
s T P l
joTAL @ DS 59.00

m:\semmu INGHR

P

Slgnatuees .

TR 10 TR SHOPRING
2. oAt 818 - 928







