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1

2

9
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s .
Pan Arab Research Center&

O «iu Emarat 10 s Eppco / Enoc / m &3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ 6 O Name Number Name Number | Name Number
O [[2]6lald]
Gender Height Built  Bpectacleg  Beard | Mustache] Ethnic Groups
M]F |TIMI[S]T [MIF |Yes[No|Yes|No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
ROOROOBOOROROBO O KB 0O .
. . ) . Al .
EMIRATE V;ZZ‘;":‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:v“am Aman | RA ] Fujairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
a1 le | o1 o|lL [ |80 61X |6 45]I0:55
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday I Monday ] Tuesday lWednesday [ Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
IT T
vis O O O 0O visi O X O a O O O
1. INTERIOR A Adhial) Al 1
Scores Critical Areas ERWRI CH PN | L
1.  Were the automatic doors closed and the  Ygs 3 L o Alie 3uSale 6 oY1 ol o1 cils
2 door and side glass push / pull bars or & = ‘: J:\_x\A_, o d‘:jy \:;y\! . & 2
handle thresholds working in good order?  NO O v Swdss R e A
2a. Were doors and windows free of YES [R s ey oo dlls 31l ol S Ja 22
fingerprints? No [ v £ st
2b. Were doors and windows free of ves A o fdall) (e Agla 28l il ¥ e o 2b
3 smudges, spots and streaks? No O v Sl ghaidl g Akl 3
2c. Were doors and windows clean withouta ves [R . Ot Adda 381 gl 5 ) WY S o 2¢
hazy film (condensation due to climate or G (Hlaa GSS) Lde A s
temperature may be present) NO D b (;;J\J;u S Lkl
3a. Were advertising materials, Pictures and ~ YES O Jsay ysall ddadle Yol gl S Ja 3a
menu strips on menu board faded? NO m ¥ Shadg AL daual g o6 s aladall 20l 58
I dadle Y ol sall cilS
3b. Were advertising materials, Pictures and ~ YES D ”*:}3’:&“ ‘. R i )AL:-\ T‘A -3b
2 menu strips on menu board torn? requires "”———— """L*ﬁ fl’“ ¢ . e jﬂ 2
comment when marked ‘Yes' g sl (o aad Y CulS )
no X0y
3c. Were advertising materials, Pictures and ~ YES O = Jpay sl dnSle Y ol el il s 3c
menu strips on menu board smudged? NO ¥ fdadala ga0 pladsll o3 &
de/JlL! ‘Q‘)ﬁ}&‘ sl a 4a
4a. Were counters, display cases, self-service ves [A 3 jeal g Al Aaasd 3lalia (i yadl
areas and dispensers clean? require 05\59}:.1 (dispenser) Sl g paiall
comment when marked ‘No’ o Al M adaY culg 1
o [0 9 gl (o REY !
S 5
) . cuaall (8 gaiaf Hlaf el i < ewlS da 4b
4b. Were counters, display cases, self-service YES X pad ii )id\ o i3 ,é;{ A:J, .
. 35 8 jea 5 Al Aeaall (shalie
areas and dispensers neat and well V) diSa s o A .
stacked? (Should be uncluttered and u:"') _‘M(djspensier)‘
without excessive amounts of products) ~ NO O v v dasi e ol pally claiidl 85 ¢
(L 35 AaaS lin 58 o o
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Scores Critical Areas Al Y laalt PAYH|]
ves [
5| 5. Was there any smell of rotten stuff? N Xy $oauld ol pad Al ) T llia (S U 5|5
Nna [ 3 1
ves [
3| 6 Were there any flies visible in the store or o By 3N sl e g g ol llia S U 6 3
in the eating area? =~ fladl i (bl
nva [ dekz
Lead Aadiall (SLYI g el paYl cllS Ja 7
7. Were Lights and light fixtures functioning . i lay sy oua 4& g 3ua B -
properly and unbroken including ones on YES E e ‘ih : Ll iz: a\; JXJ'TQ," ‘L:I:
2 menu boards? (Specify location in ) % ] " o= 5
comments) require comment when (Do puatll (8 adpall
marked ‘No’ NO D ¥ g gill oy Y ALy cals iy
8. Was the expiry date mentioned on YES ; o oall 1) S eleiVl A 5 1S
perishable food items (sandwiches, Kl ){ ‘sh,)js, .QLH‘. et dﬁ 8
6 S Dlall 5 pana Sl AL 35000 6
breads, cakes, salads etc...) within the D Ol e | oA« sl Lau ;m‘
validity period? NO ¥ (@ Dbl (el Gl iy paiadl)
5 B Allag ol Sly Y el el Ja 9
9. Were tables and chairs well maintained YES m e S ;;) o e
and unbroken? require comment when . o - LT
2] arked No no [y coasll a YT ALY s 1y |2
Na [ .0
A e fAlia 3l al da 0 cul€ s 10
10. Was the temperature reasonably YES m and ¢ shre JSi
comfortable? require comment when =l won % . ‘f
2 marked ‘No’ S e 2
Nno [ v
YES P S dllan Gl )Y sl <l Ja
11. Were door mats in good condition? require m B o }mu = "YTUAYI&—’U‘ISL& 1
2 comment when marked ‘No’ no [ v Gt el i 2
nva o [0 L
ves [ ) ‘ .
| 12. Were lights turned on at dusk or sunset o [ v Aol Gy die o) ¥ b o5 dr 12 5
and during bad weather? y € ohalall saldl JDa 5 s el o
N/A s
3| 13- Were trash / Grease containers clean and  YES X o Sl sla fagall B s da 13 3
dumpster Lids closed? No [ ¥ Fadlas Aaladll @Bl dphae§ 5 dayka
2. GREETINGS sl il foladl 2
Scores Critical Areas Al SYLaal) gty
| 14 Were you greeted with a smile when you YES B o st aalay, hicus gl ida 14 6
entered the store? Nno [ ¥ Sdaall )
YEs [
3 15. sDrIr?otl?iié’gequeSt customers to quit NO D 3 ol ge Gl LY e Ll Ja 15 (3
NA B
Yes A Ly o Sy il sllfila all 6 .16
16.  Did he thank you as you were leaving? - ’ Lo 6
6 id he nky you g NO D y 9 alas e
2

C-Store.doc




+ 3 +
3.  APPEARANCE AND BEHAVIOR OF STAFF oS sl g Cosall sgkia .3
Scores ) Critical Areas Tl Ll ot
5| 17. Wasthe staff presentable and well ves K M fonises oY Cpiball ke S da 17 5
groomed? no O ¥ Sagiilil Jals
4|18 Washe / she able to communicate o YES I i padeal gl e T8 ekl S da 18 4
customer? Nno [ ¥ Sl
3| 19. Wasthe staff wearing visible ves [ M Lo yeda ABlay )iy cuibpdl S Ja 19 3
nametag? Nno O Yy Sz sin 53 pusY)
YES X 3
5| 20. Was staff courteous / friendly? NO e: eolalal/paga gy i (il gall S o 20 |5
4. SERVICE L UREC . |
Scores Critical Areas FEW I PR | Jatash
YES i Ll ) cilaiall 5 3 gall clS Ja 2
21.  Were the items and ingredients you E i e J QjA)—‘:‘-‘Tj‘)é_}:“ 1
ordered available for purchase? require . o o
3 comment when marked ‘No’ no [ K g sill (o2 YT Al Y s ) 3
NA [ asiy
2l gall Yy saks gall (jandd
22.  Did the staff scan all the purchased ves ] Aol sl e U#}fﬁm N \JA 22
6 items? require comment when marked i oo
‘No' i gl oa e YT Ay S 1Y) 6
no [ ¥
| YEs DI s aaml oyl desi ol A5 e 23
4% E\Ii tsh:pztraaftfep::aa??yfgggs%nd nonfooditem NGO [J ¥ il Loy IO gn Al sl 205 4
NA [ cay fadlise
. lassia lia ;ﬂb Al |
24.  Were you charged the correct amount?  YES [ A’\M - ,dbwé'bd&d\h\ .24
5 require comment when marked ‘No’ gl 2 o s 5
no O ¥
ES 550 fadind Jos s clie (5 .
6| 25., Were you offered a recelpt voluntaril U » o 48 [Nl Jum s 2L u?(jf— Jﬁ 25 6
{ hod o ol OM St 3““0 D= s
vEs B s O flass ol gl hsde) i da 26
26. Were you given the correct change? Sy il ahdl Balely Cala pall o8
5 require comment when marked ‘No’ Nno [ Y Sramaa 5
sl o YT ALY S 1)
NA [ Gy
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Comments: slBadial A
FOR OFFICE USE ONLY Jadd Cagalf aladiuy

o Ucalf La B Ae i) aall I &

Yo ACTUAL SCORE | mAXiMum | Fvaluation: i
Inviting Interior Aaia) ddhial At |1
Greetings Slua dll [ aladl) |2
Appearance and Behavior of Staff peS sy (il gl jelia (3
Service sl 4
TOTAL £ sanall

4
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ADINOT
AL YASAT S/§ - 926

AL NAJDAH
ABU DHaBL, U AL

. @Y PRICE
1,00 3.5

2.00 1.00
10.00

DESLRIFTION
Marning P/Apny

 Gasic Water

¥col flassic D

101aL

CasH PAYHENT

e

You were served by Coshier 1
DAk 01/ti/ame 104 T3 82 N

THANK YOU EOP GHOPPING ...
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01 S FRIBUTION

TOTAL
3.50

2.00

10.00

15.50

2.00 ¢

5.50
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