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Pan Arab Research Center &

O < u Emarat [ O @ Eppco / Enoc [ B @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1023 11 ]
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
M F [TIM]S]T M JF |Yes]No|Yes[NoJVYes] No |indian [Pakistani|Filipino [Expat. Arabs| Othes:
ROOROOROOROROR O O & 0O O
EMIRATE V;z:‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain o | Aiman s M| Fuiairan
O X O O O O O a O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff 4 Time In Time out
915T% o lg [R5 | &0 | olo | ole (9 401947
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X<
O 0O O O XK O O 0O O O 0O
1. APPROACH cidaaall gad 233l foy Y 1
Scores Critical Areas Ay ciflaall g
YES i T .

1. Was signage visible from distance of 500 Dd 5500 i le (piipdadl s da
meters and well maintained? Can be No [0 ¥ o 1 W pan Sy T (S Bilans
included only in first run na [ . ¥ PR ESWAPN

YES pad ‘
2. Were lights working and in good ¥ tam Aoy Ay Jard sl paYl CilS da 2
2 ? | Nno [ ¥ . 2
condition at the approach? N TSl (e b BY)
NA R
YEs [ o ‘
5| 3. Were the lights working and in good no [J N v Ay ded sl pa¥l S a3 2
condition at the forecourt area? N 2.8 5l Al Adlaia
N/A R
YES BJ o
4 4. :/1\83’37 filling area / forecourt clean and NO D Y S e Akl oLl Al Aikie cilS b 4 |4
na [ ol
YES [
5| 5. Were the driveway and forecourt free of no [] g e agdeds Alaiag gkl S a5 5
potholes and well maintained? N s JSE Alaay aall
NA [
2.  GREETINGS sowa il Al 2
Scores Critical Areas Aabeat) C¥Laall Jaail
ves [ ‘
5 6. Was there any delay in approaching NOo DX N b gall f yB) A wbgldumgsds 6 5
customers at the fuel pump 2358 5l Adcaa die il e
Y ?
NA O gu
5|7 Didthe staff approach the driver side of ~ YES K o~ A o Al (e bagdll B 7 5
the vehicle? Nno [0 y € okl
+ 1
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Scores Critical Areas Al SYLaalt Jalait
8.  Were you greeted in a friendly manner  YES B o cosbl) 435 Ay yhay ey i ) Ad 8
(pleasant feeling)? NO D ¥ ¢ (o
5| If no, please describe behavior: Was it O da rab sall b Gy 8 Sla (Y 1Y) 5
arrogant, without any expression, normal sgale ¢ platll (e JlA ¢ g allh Cacaly
etc.... £
YES []
9. Did they request customers to quit O G e silagll Gl Ja 9
4 . No [ ¥ < 4
smoking? v £ Opa il
N/A X jahaly
YES []
5| 10. Did the staff thank you as you were NO [ N A5 i Ly Sy ala ol BlE Ja 10 5
leaving? y ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF il gall gy glie 3
Scores Critical Areas I AN, PO Jala il
5| 11. Was the filling staff presentable and well YES M - Y 28 5l A5 il go pelae (AS Ja 11 5
groomed? NO [ v pETH VIV
YES ]
12. Was he able to communicate with e dealsill e 108 Gl gl IS Ja 12
4 No [T v . 4
customer? N Tl
NA [ o
5| 13. Was the attendant wearing visi}t;leT or YES M lgle ela Al iy Gal gl IS s 13 5
tag? WAS (eARIN O A= ¢ . f
nametag S0 coorp NoT READ NO D ¥ T 50 53 A
YES
6| 14. Was staff courteous / friendly? Bd felihl [ gay osibhedl S Ja 14 |6
No [ ¥
4. SERVICE dadl 4
Scores Critical Areas Al el PRI
YES []
15. Did he follow the instructions on the Allay o 82 5n gall ladatll Cah gall 281 Ja 15
2 No [ ¥ K 2
Rahal (Fuel Card)? v (258l eda dilay) Jls
N/A PRy
g| 16- Did he confirm and repeat amountand ~ YES K = 3585l g s AaeS e Calasall ST s 16 6
type of fuel? NO D y Sulaalie e @l
g| 17- Did he fuel as per customer's instructions YES (S - Ol Sl caea IR ey o8 Ja 17 6
- Dhs? NOo O Y RPN
5| 18. Did he offer to clean windscreen YES [0 a8 ol ol gl b elle == da 18 5
voluntarily? (front & back) NO m y R SN Py WY
YES X 3 .
5| 19. Were you charged the correct amount? NO ?’; lainia dxds elia lly M il Ja 19 (5
YES [ w
Sy el alialt salely Cals gall A8
6| 20. Were you given correct change? NO [ 0y ¢ hiall aall Sale, ’AQ el da .20 6
¥ ‘T
NA R .
2
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Scores Critical Areas IO JEAN POA( La
. U s> il gdaa dof cals gall ol 208 Ja 21
21. Did he provide information about any Yes [] o= u;f;f%\sfh i:‘ e s A R

: - : : J b i) ilasdll B Ay il

promotions at Service Station? (only in o e i
case of active promation) require NO D b (d‘*’/e‘ L_)‘)" (83 )
comment when marked ‘Yes' g i sill o Maad" AdaY) CulS 1)

N/A "

5. REST ROOMS

H(plaadl feud ) il £ 5

Scores Critical Areas

Al c¥laalt

Jalailt

ves K] oo

i) g eal) il 3luall aaen 3 3¢ S Ja 223

forecourt.doc

22a. Were they adequately stocked with all 0 v
necessary supplies such as soap? NO S gball i
NA [ sy
_ ves o o e
22b. Were they adequately stocked with all O v Ay g5 prall e 3linal) apans 3 jeae S Ja 22b
3 necessary supplies such as toilet tissue? NO Cull ol (559 Jia
nva O sbuy —aa
22¢. Were they adequately stocked with all YES s sl e jliall gaany 8 jeae S da.22¢
necessary supplies such as paper towels? NO D ¥ €48 ) ol Cadliall Jia
(paper towels are not required where fully Cldine 51 dic Ay gllaa e A4 )5l Calliall)
operational hand dryers exist) na O sy (A A
; PRk Julial
23a. Were sinks clean? require comment when YES E e Ll o ‘%‘L fuéd: 233
marked ‘No’ no 1 ¥ sl o2 MY A s )
A [ iy
ealad L) el <o
23b. Were mirrors clean? require comment YES E px " ,,ﬁ,, L\:;l\ ‘:‘U\éﬁ -23b
when marked ‘No’ no O ¥ sl (o2 MY el S W)
na [ sy
a4,k W Galiiae CailS
23c. Were hand dryers clean? require comment YES E pr Ll ’ ‘5:’;, . \_{y\ . _Sﬁ 23c
3 when marked ‘No’ no O ¥ grasill o YT ALY S )
nva [ sy
X 3 Chada ) eliall Glisle cuilS
23d. Were dispensers clean? require comment YES pr . \ el g IA | ‘tsd'h\ 23d
when marked ‘No’ no O v sl (o2 MY Al S 1)
na [ sssy
YES psi
23e. Were toilets and urinals clean? NO [:] ¥ aayda; Jeall Al S s 23e
nva O sy
H eaaday ol ) o
2 24a. Were doors clean?require comment when YES E px L. . Y] . ,\S JA 24a
marked ‘No’ no 1 v grasil o2 YT Y is )
na [ sy
ves A
24b. Were walls clean? Nno 1 ¥ Slidas Uaml il Ja . 24b
na O sdsy
YES pod
24c. Were celiling clean? NO |:| ¥ Seaala Canudl S Ja 24¢
na O sy
YES psi
24d. Were vents clean? no [ y il Ml <l Ja 24d
wa [ sy
3
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Scores Critical Areas At ¥l - L&
24e. Were floors clean? ves [ o . ?%,,Q},"“,.AJ i wls d“ 24e
require comment when marked ‘No* Nno O ¥ g sl o MY ey s 1y
na [T sy
YES pod
24f. Were baseboards clean? NO D ¥ fadulas sacall 8 Mailall )5 cilS Ja 24f
NA O sy
ves B
24g. Were grout clean? Nno O v Sigdas L oS Ja 249
Nna [ sbuy
ves J pad
25a. Were trash containers clean? No [ ¥ fAidas daadll il e S Ja 253
5 WA [ ssby 5
YES X pu
25b. Were trash containers not overflowing? NQ D bt flails e dalaill Gl gla cuilS Ja 25b
NA [ skiy
YES X i o
2 26. Was the restroom smelling clean & fresh no [J N 1 O Llinia s Ak alaadl dad ) cuilS Ja 26 2
(without any offensive odor)? flalesdl 8 Agy S dall
NA [ sy
: S Joad alasdl b Gl gl S
27. Were all the facilities inside the restroom in YES X p Ch dusie e e = vi: 27
good working condition? =
2 require comment when marked ‘No’ no O v N R
NA [ skiy
Y 9(3) adai asall Acld l <
28. Was the Mosque premises clean? YES D e ) il ..\;:;‘_,iy, ULS ‘:ST 28
2 require comment when marked ‘No’ No [0y Trast > Ayl s ) 2
NA R sbiy
Comments: rclBadiall [ gateil)
Cha vk WEHRING A NAME  TRG AUl fowven  Nor  Rsan  THE NAEME
Becavse  HE 1085 LEARING A TAkET
FOR OFFICE USE ONLY La8d il ?Mi.'w‘x'
Aleeall BN [Blal Je Yy aal) . .
[+) v H ¥ ‘
% | ACTUAL SCORE| maxmmum | EValuation i
Approach asall gad il foge 0l @YY |
Greetings and Initial Checks Y il y s il | 2
Appearance and Behavior of Staff Gl gall Holug pelaa | 3
Service daall i o4
Cleanliness - Restroom and Mosque daall g Slelasdl —dillaidi | 5
TOTAL £ saaall
4 +
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SERIAL NO.
, 915
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] 1 Ty ‘H
- - ADNOC Distribution
A AL Jn2EEmn S50
HAJGA STREET - 86U DHABI -
CREDIT PURCHASE
bate : 25-R2-12 8940 User- 1 4584
120 xxxx wxxx 4005 ‘
Expiry 21012
AUTH CODE  : 019736 -
R L e o i Sl
PRODICT  QUANTETY PRICE mhouNT
G- W 5.0

TOTAL : DHS 50.00

AuthCode-519736 Myt :2088 Resp:12 4100
TiD: 1008527400 Batch:t66  TTE:924d CIC-9218

Signature:

THANK Y6U FOR SHOPP ING
AL JAZEERR $/5-927







