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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\bO Name Number Name Number | Name Number
et 3 4ol | Pefu |34t HER
N Gender Height Built _ Bpectacle§ Beard | Mustachel Ethnic Groups
TIM [S T [MTF [Yes|No | Yes | No | Yes | No findian | TPakistani[Filipino [Expat. Arabs] Others:
EZIDDEIEZIDEIEIMEIIDDEIEI O O
EMIRATE ‘g‘;:tlz:‘ Abu Dhabi |  Dubai Sharjah Al Ain 'é:‘;‘ai‘: Ajman Kﬁ;sm‘:h Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
A28 o %4 U9 5l Y olb 225 %}§§
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sundayl Monday I Tuesday [Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst " g0 O O M vstr | 0 O 0O O ¥ O O
1. APPROACH 1dbaal) gad p3E /(sa <l A8y 1
Scores Critical Areas Al ¥l PR
YES [X] i g s w
1. Was signage visible from distance of 500 S P 500 e (e diedallcilSds
meters and well maintained? Can be NO [0 ¥ aLiilajeas (S fus Sy Ao
included only in first run N/A D ) ¥ C’JJY\ 8 pallfad sl
YES px ‘
2. Were lights working and in good sl daa Alay A Jasi el ¥l il da 2
2 » Nno [ ¥ h 2
condition at the approach? N TSl (o ol yBBYY
77N W PRR:
YEs ] o ‘
5|3 Were the lights working and in good Nno [J N GAiun Wy Jdesi el ¥l S ds 3 5
condition at the forecourt area? y €28 gl Al didaia
NA [ gy
YES §1 s
4 4. Yl\é?/’s) filling area / forecourt clean and NO D Y i e hid ol [l Ailie cS Js 4 |4
NA O el
vEs i o
5|5 Were the driveway and forecourt free of o [7] g o A 2Bl ede dilaiay Gkl K B 5
potholes and well maintained? N Cam JSn Allaay Laall
NA 0 g ||
2. GREETINGS scua il fAadl 2
Scores Critical Areas Aol ¥ laalt Lataih
ves [1 o
6. Was there any delay in approaching caly gall il ) A jali o) s S ds 6
5 Nno B Y gL 5
customers at the fuel pump 024 i dama die L (e
Y 7
NA [ o
5|7 Did the staff approach the driver side of ~ YES pr ign (e A el e il gal) B Ja 7
the vehicle? NO D ¥ ?&u\ S
+ 1 +




‘I.
~
2 +
@res Critical Areas Dt ¥l Jaladl
8. Were you greeted in a friendly manner ~ YES pri ashals) 435 48y s el a1 ads 8
(pleasant feeling)? NO D v ¢ (ke
5| If no, please describe behavior: Was it S da il sall Aol oy pdela, oYy 5
arrogant without any expression, normal cgle ¢ uladll e JA ¢ 5 el Caaly
etc.. g
YES []
9. Did they request customers to quit o Gl LGN e gsilisal Gl Ja 9
4 NO [ ¥ 4
smoking? g O opadl
N/A Gy
YES i
5 10. Did the staff thank you as you were No [J . AT S L & Ky Cals ) Bda 10
leaving? ¢ 1Sl 5
¥ o
N NA O ul B
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gal) gy selia 3
Scores Critical Areas Dbl Lol Llas
5| 11. Was the filling staff presentable and well YES [] WY 3485l Aimd il g jedae IS Ja 19 5
groomed? No [] y S/ ya g
ves i
4| 12 Was he able to communicate with Nno [J N g deal sl o Told Gla sl (S Ja 12 4
customer? N SO
NnA [ ‘34,;_,
5| 13. Was the attendant wearing visible ves [X] le ey Ay (55 5 Cali sall (IS Ja 13 5
tag? O ol My |
nNametag NO D &‘ w"gjmyw
YES
6| 14. Was staff courteous / friendly? IS felhal forgay il S Ja 14 |6
NO [ ¥
4. SERVICE dasdl 4
Scores Critical Areas Al Ll L
YES [ s .
2| 15. Did he follow the instructions on the No [ ¥ ks e 535 pall cilasdail) Cals gall & Ja 15 5
Rahal (Fuel Card)? y TR eda A8lay) Jla
NA X
g| 16- Did he confirm and repeat amountand ~ YES [M'  au D858 g s has e calasall ST s 16 6
type of fuel? NOo [] y feladlia e Glly
g| 17. Did he fuel as per customer's instructions YES [l ax - Ol Sledad s 530 eday dB a7 6
- Dhs? No [ v ¥ ea
5| 18. Did he offer to clean windscreen YES [] (’lf i (e ")L‘-“-” gl ki elle o= s 18 5
luntarily? (front & back ¢ Ladf1) ands
voluntarily? (fro ck) No D -Av:\\ Q»DN \ (g‘:;‘iﬂg . )
ES [ - .
5| 19. Were you charged the correct amount? NO ; ?: flasnin 4add ¢lie il A il Ja 19 |5
YES []
3 suiall alidll sale b cals o1 A8
6| 20. Were you given correct change? NO D ¥ ? etiiall il ” )A{, pléda 20 6
NA B ) ’
2
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Scores Critical Areas

Al ¥l

Lail

promotions at Service Station? (only in

21. Did he provide information about any ves []

. sl s e sl df cala sall oll 08 Ja 21

Sl u\Sd\A‘;%Jasﬂ) (‘M\‘:A%J_}d\

case of active promotion) require NO D ¥ (d\—'ﬁ/e-'b ua e Ls‘ )
comment when marked ‘Yes' g ez sl oa o aad" AdaY) ClS 1Y
NA DA o
5. REST ROOMS :(@&d\ el 55) al G g 5
Scores Critical Areas Al Lol Ll
YES 3
22a. Were they adequately stocked with all % ?’: Iy ) puall ol isall asenss )@_u i€ Jda 222
necessary supplies such as soap? NO O pbalt Jia
na [ sy
ves M au
22b. Were they adequately stocked with all 0O P: A5 peall e el aaany 8 jeme alS Ja 22b
3 necessary supplies such as toilet tissue? NO u.\lUm 3299 Jie 3
A [ sduy
22¢. Were they adequately stocked with all vEs [ s Ay g el il ) azans 3 jeae S 822
necessary supplies such as paper towels? NO D N "4.,:5”11 wailall Jia
(paper towels are not required where fully Cilitae g dic Aggllaa e Al Calliall)
operational hand dryers exist) va B sk y A8y )
; Fhadas Jutadl CulS
23a. Were sinks clean? require comment when YES@ pu o gl ';\(" i:b\ﬂ u\sﬁ 23a
marked ‘No' no [0y gl (2 Aayh cas
nAa O sbuy
‘ ; Ak Ll s
23b. Were mirrors clean? require comment YES px S wgn -“a_\t:j\ wlsﬁ 23b
when marked ‘No' no O v S altals wals
na [ sy
faida gl Cildiaa cails
23¢. Were hand dryers clean? require comment YES @ o ool ) "S:i;, . \AQ\ . 'Lsﬁ -23¢
3 when marked ‘No’ no O] ¥ g s o2 Rt e 3
nAa O sduy
Chalhi ) slall clisle i€
23d. Were dispensers clean? require comment YES M e . M o " ,,‘,_\ R JA 23d
when marked ‘No’ NO kS gl 2 YT MYl S )
N/A EI [N
ves K
23e. Were toilets and urinals clean? no ¥ eiadas Jall Al il Ja 23e
NnA [ shsy
s (SRR RN IETS
2 24a. Were doors clean?require comment when YES m o . e Y . JA 24a | 2
marked ‘No’ no O ¥ a2 " MYl S
vA O sy
YES pai
24b. Were walls clean? no OO ¥ gyt el calS Ja 24b
na [ iy
ves D o
24c. Were ceiling clean? NO D N feaday aandh S Ja . 24¢
NA [ sbuy
ves B s
24d. Were vents clean? NO D N faadas bl cils Ja  24d
wa [ sy
3
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Scores Critical Areas L)) el Jalail
; fAalai Y1 il
24e. Were floors clean? YES 4 i sl o ";.'"Ufwu: ~1_<.JT' "24&
require comment when marked ‘No' No O v crasth o2 el
NA [ sayy
YES poi
24f. Were baseboards clean? Nno [ ¥ $a4ks saelall - o) /lailall )5 culS S 24f
NA [ sy
ves K] .
249. Were grout clean? no [ ¥ Sl L3 oS Ja .24g
NA O sasy
YES pxi
25a. Were trash containers clean? No [ b fadlas dalaill iy la cilS Ja 259
5 NA [ sdiy )
YES K] =
25b. Were trash containers not overflowing? NQ D ¥ Flaili e daladll il gla cuilS Ja 25b
NA [ 3daisy
YES pai L
2 26. Was the restroom smelling clean & fresh No [J N ) Q) Lniay Aaglas pleall 431 ik Ja 26 2
(without any offensive odor)? Tplandl 8 3gy S 3ay
NA [ sdaiy ]
: P JS et aleal 6 el pres S Un
27. Were all the facilities inside the restroom in YES o P Sl g s‘ﬁ 27
good working condition? . s R
2 require comment when marked ‘No’ No [ ¥ crasil (o YT A Y s 1y | 2
NA [ shiy
Y ] (5) whba sl delE g i 8 ﬁ
28. Was the Mosque premises clean? es [ e ( ). K ";?Liﬁ 9\5 Flr 28
2 require comment when marked ‘No’ No [ v g sl o2 PR S 2
T N ki y _J
Comments: sl [ ataaill

FOR OFFICE USE ONLY

%

Aacall Ba Ll S TIONT

K8 Al alasiay

ACTUAL SCORE| MAXIMum | EValuation: el
Approach Aaaall sai il /e ol a3y [ 1
Greetings and Initial Checks Y ity s 3 | 2
Appearance and Behavior of Staff Osbsall dslay jelaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Sl y claleall — dallall | 5
TOTAL € sanall
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CADNOC DISTRIBUTION

AL YASAT S/S - 926

AL NAJDAH
ABU DHABI, U A E

DESCRIPTION QTY PRICE TOTAL
ULG-95 29.06 1.720 50.00
Pump na. 6
iiaL 50.00
CASH PAYMENT 50.00
You were served by Cashier 1
DATE 19/09/72012 20:38 718301 7831

THANK YOU FOR SHOPPING ..
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