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PROJECT: ELARA - C-Store
Da\ k! Emarat / D & 5il/ S Eppco / Enoc / 4 gl Adnoc

SERIAL NO.

1|2

’ e
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ Name Number | Name Number | Name Number
Gender Height Built _ [pectacles Beard | Mustache| Ethnic Groups
M F fT M [S|T [MIJF |Yes]No Yes | No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:
EMIRATE v;zztii:‘n Abu Dhabi Dubai Sharjah Al Ain g:‘x‘af: Ajman Kl::\ismAlah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
od |26 ol6& ] =2|¢ 94 oo | o3 [s3.22|e7:127
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 j 24:00 | DAY OF
VISIT w ] O 0O visit | [ O O X O O O

1. INTERIOR PRSP AR DI PO |
Scores Critical Areas Fgalal) Yl Laiy
1. Were the automatic doors closed and the ves [ a Ll 5 Ailie AS0ke 5 1 ) S a4
2 door and side glass push / pull bars or T s ULl ymiiafis 2
handle thresholds working in good order? NO D Yoot et o J
2a. Were doors and windows free of YES M ey e A N1 Y CilS Ja 23
fingerprints? vo [ ¥ ALt
2b. Were doors and windows free of vEs [ oo (il geddla Nl e cilS da 2
3 smudges, spots and streaks? no [ ¥ Sl glaildl g adull 3
2c. Were doors and windows clean withouta yes [X] s Qo ABJAT a1 il wl el s da 20
hazy film (condensation due to climate or G (ol aiST) E Al Gl
temperature may be present) nvo [ b (5, o Lplal)
3a. Were advertising materials, Pictures and ~ YES O s sas osal @dleY sl ciS s 3a
menu strips on menu board faded? NO [X] ¥ Shanbg daly cdaddly o 5as alakall 58

b dnde V1 ol gall cails .
3b. Were advertising materials, Pictures and ~ YES D J):Z,fi&n ‘. ’ Lg_\ﬁ M}AJ T'\A 3b
2 menu strips on menu board torn? requires e S S 5 5
comment when marked ‘Yes’ g sill (o e Y S )
no ROy
3c. Were advertising materials, Pictures and ~ YES O s sy sl dadeyl sl i€ da 3¢
menu strips on menu board smudged? no [X N faahla i aladall Al 48
4a. Were counters, display cases, self-service ves [ e 5 el Al daaalt Bhlie ¢yl
areas and dispensers clean? require AN (dispenser) b g el
comment when marked ‘No’  al ng TAY] S 13
vo [0 ¥ sl o Aoyt culs 1)
5 5
. (a5 gaaf o el i W< culS Ja 4b
4b. Were counters, display cases, self-service YES X prd ii > - 2 i ,f{ SN et
. J‘)um.‘ c‘)ﬁ.}@u\ﬂ\u_\ﬂ|djal_u
areas and dispensers neat and well o) i o ol A e (d
stacked? (Should be uncluttered and ; ) ——f;—‘j-i( J?p?ns?rl
without excessive amounts of products) No [ v YL sl i ol sally cladiall 0S5 ¢
(e 5391 S llin 68 o o
1
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Scores Critical Areas Ll c¥Laalt Latai
ves [ .
5(5.  Was there any smell of rotten stuff? N K v Boauls o gal Al sl clia S a5 (5
b
nva [ ok
Yes [0
6. Were there any flies visible in the store or S A @l plall e g i ol ia S Ja 6
3 no Koy 3
in the eating area? y fdaall 3 (2l
na [ ikl
. o o L A3l 8LV 5 ol Yl ClS Ja 7
7. Were Lights and light ﬂ?(tures.functlonlng YES M pad & LB suSa 52 5 5un 5 geay Jeat
properly and unbroken including ones on - S ez . 1
2 menu boards? (Specify location in s ol b A5 ol 2
comments) require comment when (o el 3 o5l
5 ] . - \ LN 1 {1 - o "‘
marked ‘No no [1 g sl o MY A Y S 1y
8. Was the expiry date mentioned on YES ; IR 168k LVl 5o 5 S
6 perishable food items (sandwiches, Iz ™ vd:;j? fs Gte:muiimu i dA -8
eps RN 8da (paaa X 4._:4‘.\:.“ [5)
breads, cakes, salads etc...) within the Al e oo el el vl
Va“dlty period? NO D Y (CJ sulLLJ th_ll.SaS.‘ ‘)_A;j cuhajj.\.h.\d)
; S Allay o <Ny i Ul culS Ja
9. Were tables and chairs well maintained YES Iz iy oSy J; - . 9
and unbroken? require comment when ol st
2 marked ‘No’ no [0 v gl s Y Ala Y culs 1y 2
¥
L7 I
. @y/@l.ublﬂ\i;ﬁﬁu&dm10
10. Was the temperatgre reasonably YES m and U shne JS
2 comfortable? require comment when o 5l N IAY) enlS 1) 2
marked ‘No’ T2 > ) )
no [ v
i haa Al e Y et cuils
11. Were door mats in good condition? require YES E - = . T’ J\{,YT_ lAYI;*u'LSL\jéI A1
2 comment when marked ‘No’ no [ v T2l o Y Al s 1y 2
N
nva [ i
Yes [] s ) ‘ 4
2| 12. Were lights turned on at dusk or sunset No [ v Pl Alay i o) ) el i Ja 12 5
and during bad weather? N € obball sall JBA 5 g ali f
nvA X ki
3| 13. Were trash / Grease containers cleanand YES [X] s O30 S gla fedlagall il cilS o 13 3
dumpster Lids closed? No [0 v e ddbaill B A f 5 4y
2. GREETINGS rSbaa Al faladl) 2
Scores Critical Areas Lol ¥ Jaldsty
g| 14 Were you greeted with a smile whenyou YES B s ciasliwe Lhabeh il s da 14 6
entered the store? No [ Y fdaall
_ _ YEs [
3 15. sDrIT?ot':}i%;equest customers to quit NO D ¥ e oo sl LY e sl da 15 3
NA B
YES Y] Lty ol S Al sallf il pall A5 Ja 16
16.  Did he thank you as you were leaving? - ’ e 6
6 i y y 9 no 0 y ¢ polas
C-Store.doc




+ 3 +
3. APPEARANCE AND BEHAVIOR OF STAFF oS by Cuilh sall sgdaa .3
Scores Critical Areas ) caalt Jalaih
17.  Was the staff presentable and well ves X pri Jontins GEN il gall jelaa OIS Ja 17
5 wrt s 5
groomed? Nno [ ¥ Sagiilil JalS;
4|18 Was he / she able to communicateto  YES m pxd o Joal il e 108 Gabagall S da 18 4
customer? no O Y ALY\
3| 19- Was the staff wearing visible YES % pd lgle jela Ay (58 il sall OIS dm 3
?
nametag? NO ¥ comb vead Hue ;jm‘,.:?.m (e
, YES X
5| 20. Was staff courteous / friendly? no [ g Celahl/ g gy ol b gall NS da 20 |5
4. SERVICE dacdll 4
Scores Critical Areas Al caal Liail
YES ; Ll 1 claiiall g o el S Ja .21
21.  Were the items and ingredients you E e o ’ *’jj&ﬂ 5 i gia
ordered available for purchase? require . o o
3 comment when marked ‘No’ no O ¥ gl o MY ALY S 1) 3
NA [ ey
25 ) sall mren g5k gall aET da 22
22.  Did the staff scan all the purchased YES Q axd e A ujd:yﬁ;@m T
6 items? require comment when marked . o s o I 6
‘No' @M)ﬂ\ > PRRTEN v LRy
no O ¥
. COYES B e e Ll ol e gilasell 6 J 23
4|23 Didthe staff place food and nonfood item No [ ¥ S Gy JYA (e duilie i) o) pall 4
in a separate carry bags? ; s iine
nA [ sy filiaa
. lainn Sia bk (gl )
24. Were you charged the correct amount? ~ YES X ax A’fﬁ g .fsby‘?hd\sdf‘ 24
5 require comment when marked ‘No’ g sll o2 MY Al s o 5
no O v
YES (X g 36 [adtn) dle
6125 Were you offered a receipt voluntarily? NO E ?’: oAl oy & u:’:f-hﬁ 25 6
YES B an O flamaa ol plidl Lsile) sl 26
26. Were you given the correct change? Sy Sl gl salels ol sall ol
5 require comment when marked ‘No’ no [ b € 5
g gl oapn "YT ASY) Cds 1)
NA [ @iy
+ 3
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Comments: sl 1 aabasi
FOR OFFICE USE ONLY Jad Cigalf PAKESW

o Ayl Jatail Bl e asli . il

% ACTUAL SCORE | maximum | Evaluation: e
Inviting Interior Ataal ABkaialy i 1

Greetings Sl dl) [ eladll |2

Appearance and Behavior of Staff | agS glu g (il gall #ba (3

Service 4asil |4

TOTAL £ saall
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R T |
NN o
ADNOC DISTRIBUTIUN
AL VASAT S/S - 926
- AL NAJDAH
ABU DHABI, UAE SERIAL NO.

UEALATET T GTY ERICE TOTAL 112
Corn 1 01 ange 1,00 1. 09 1.00
Porse C/0cink 1,000 5.50 5.50
Rauch White Gr 1,00 4.50 4.50
Oronamin € 1,00 3.8 3.50
Al Ain Water 5,00 1. 00 5,00

R TH 19.50
CASH PATHENT 20.00
CHANGE 0.50

You weie served by Cashier 1
DATE 2670672017 01226 TH 52 0 G426

Vlakk it FOR SHOPPING ...

............................







