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PROJECT: ELARA - Car Wash

SERIAL NO.

112

+

PN
Pan Arab Research Center &

D‘L\ULA,\ Emarat [ O a s Eppco / Enoc | R a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
Q)
1% hoon 5ot sl 1 11 1 ]
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
TIM IS | T [M]F |Yes]NoJYes| No Yes | No |Indian [Pakistani] Filipino [Expat. Arabs| Others:
lDDD-DBDDED-D..D O 0O |
EMIRATE ";:Z';:‘ Abu Dhabi |  Dubai Sharjah Al Ain l(:.llr:\raﬁ\l Ajman Kﬁ:ismi'h Fujairah
O X O O O O O O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9121l ole | 0j¢ | 3O ol4 | o]l |92:20 3o
07:00- | 10:01- | 13:01- | 17:01- 20:01.- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10;00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O o0 R O O ® 0O O O O

1. APPROACH AND CLEANLINESS

-43Uaill ¢ c,l\)ﬁ?\ 1

Scores Critical Areas

Al cipall

Liail

bay?

1. Was there proper sign to the Car Wash

Nno [ ¥

YES [ st U dilaie o AVl dauol s A8Y @lla cilS a1

el ol

] i m e Gk | o dikaie i
2. Was the Car Wash area clean and tidy? ~ YES S A " ub\e:{]": Lyl .:\\'.S\dh 2
4 require comment when marked ‘No’ C‘-.M)A > ALY s )
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A Y il g a3l 2
Scores Critical Areas Faulud cflaal) sl
‘oo al gall o 1 8 aal ol Gl s
3. Was there any delay in approaching YES [:] axd d el B S i ‘.;bjk 3

5 customers? require comment when
marked ‘Yes'

Nno A v

el (o gy e AdaY) S )

4. Were you greeted in a friendly manner
(pleasant feeling)?

vEs 4w

Nno [0 0y

§ (g ste sy A3 A8k ol S S a4

5 If no, please describe behavior: Was it

arrogant, without any expression, normal

aah oS da ubjd\tﬂ}x“u.u:yeﬁ;hjcy 13}
?__.id\ &@AL:: ():Lgl:ﬂ\ UAS_JIA c)‘j_)id\,l

5a. Did the attendant check whether your car

vyes [ =
Nno [ Y

53530 b jlaw CailS 13 Lah ala sl (G8a5 o 52

has a sunroof? ha Anid
5 NA [ abi
vesO = ..
5b. Did the attendant politely declined no [ N ® 5ball Y Qo) el al ol gall (i e da 5b
automatic car wash if it has a sunroof? faiull A das Ll S Jla
N/A R gy
Yes i o

6 6. Did the attendant inform you about the
price of car wash?

no O ¥

0 ol Jin ams Jsa il pall el Ja 6

you?

7. Did the attendant inspect your car for any
4 scratches, damages or dents and inform

YEs [

no O ¥

S isas A ga s e Bl Cala all Q8 Ja 7
fellly a3 5 o s (b s 5f )yl
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Scores Critical Areas At Y Laal) PATH]
5| 8 Did he guide your vehicle for positioning at YES 8 G il G ) el Gl gl i 8 5
the stopper? NO D y 5 el
9. Did the staff thank you as you were YES pd 4 P .
6 leaving? no O ¥ Sl 0la sl o S il sdll 5 U O | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall doluy e .3
Scores Critical Areas Al YLl AN
10. Was the uniform of the attendant neatand YES A s ota el e ,
3| 1. Was the attendant wearing visible YES Ml lgde ey il 5y il gall S Ja 11 3
nametag? No [ ¥ Se s
o ves [
3 12. \é\ll;tsot;]e;’l?)le to communicate with Nno [ Y s e deal sl e T Galip S b 12 3
NA [ abiy
YES
5| 13. Was staff courteous / friendly? X - felihal [ 935 osibsall IS b 13 | 5
no [ ¥
4, SERVICE daadll 4
Scores Critical Areas Al Y aal) sl
4| 14 After car wash, did he guide you to the YES pxd ks galt ol8 a3 bl Jut (he eleii¥) 3as 14 ]4
vacuum bay? Nno [ ¥ 98l anli g prasa (1S I g
15. Dfid any attendarkt)aldvisg yo;: t<|> tatl)<]e cgfre YES S f':; lial j2 Y amis o cala pall o Ja 15 3
3 o ygur personal belongings/valuables i NO o gn s Jla (8 Al Aol liSlics
any: NA [ sbiy _
YES i
4| 16. Did any attendant offer you sealing?@ O iy fadde Cuslall G S il go o ll % s 16 |4
Las nod obfer no [y
I ves 3 w0 - . . .
5 17. Did attendants wipe your car dry to your NO D N Gy il (i, gosar (b gl B8 Ja 17 5
satisfaction? . 401 gl Lee "Lyl 0
N/A [ sbuy
18. Did attendants clean all the glasses and Y ES Pz N blalls o W AS Caday )il gl o6 Ja 18
5 mirrors from inside and outside to your No [ ¥ 15al Lae il ) i€ Cumy = Jladlg JaTall pa 5
satisfaction? NA [ sy Say
YEs A , o
3 19. Did the attendant offer to empty the Nno [ N alaly i a g Y Calasall G e b 19 3
ashtray and clean it? . ¢ ol Aiadia
NA [ sbiy
. . o YES P s
20. Was the interior vacuuming and cleaning 4 B 5 5 el LAl Cadaiil
4 of fascia (dashboard) done to your total  NO  [] ¥ u’i, - ‘j‘;J Ly : e ‘T};‘ 2014
tisfaction? . EEE A o
sa NA [ sbyy
YES pl-i fadiuly @l juay) 488 Cadait @ Ja
4| 21. Did they clean all the tyres with sponge? NO [ b PSR SIS A8 hh J: i 21 4
NA [ sbuy '
G YesO w
1| 22. Were you offered a receipt voluntarily? NO Vo LAl 5,5l /o360 Jeay slle e Ja 22 [
hod b ok rfav The Hecesptnia O sy

Car Wash.doc

2




Car Wash.doc

+ 3 +
5.  REST ROOMS AND MOSQUE caal g (Lan [l ) Aad 3 i 5
Scores Critical Areas Lpuabuall) Ll L
ves BB '
23a. Were they adequately stocked with all O ’: Gl Hliaall gaang 3 je2e IS Ja 238
necessary supplies such as soap? NO S gaball Jia 4y ) 5 yucall
nva O gy =
ves A ;
23b. Were they adequately stocked with all O ?: Sl Jaall grens 3 jeae <lS Ja . 23b
3 necessary supplies such as toilet tissue? NO Cal) gl (3599 Sia &y ) g puall 3
na O gy
23c. Were they adequately stocked with all necessary YES O o QU;F“AS‘ aen B ilS 08230
supplies such as paper towels? (paper towels o [] N 4 ) o)) hdiliall Jia 4y )5 puall
are not required where fully operational hand i aie Ayl e 44l Callial))
dryers exist) Na [ iy V) Al Cliiae
X ; Sais Joleal cuils
24a. Were sinks clean? YES P o gl i f,};,, U::H %15 i "248
require comment when marked ‘No’ no O Y ot gl S gl i
nva [ gy
. ves R = ks LLdl cdlS g 24D
24b. Were mirrors clean? ol o LAY S 1l
require comment when marked ‘No’ NO D ¥ c_’mﬂ S oYl it
nva O sy
; TR 5o ke S
24c. Were hand dryers clean? ves X pr 3 g ,,?,, Y] d& \.\'240
3 require comment when marked ‘No’ no O Y gl o2 gl s 3
nA O asuy
v T TRk ¢yl LSk o
24d. Were dispensers clean? YES P N ,“"ﬁu\"‘;ﬁ\:’;‘g dfs ‘.\'24d
require comment when marked ‘No’ no [ y sl e Y ALY s )
va [ gy
ves Kl
24e. Were toilets and urinals clean? no O ¥ fadal Joill Akl colS s 24e
wa [0 gy
H Caalay (b Y
2| 25a. Were doors clean? ves B o> N ,,‘Y‘f"?ﬂ\é;‘s‘ 9:5 H'25a 2
require comment when marked no O ¥ gl o2 Al s
No na [ aay
ves X
25b. Were walls clean? no [ N il el CuilS Ja 25b
nva [ gy
ves A
25c. Were ceiling clean? Nno [ ¥ fada el S Ja 25¢
nva [0 @iy
ves A =
25d. Were vents clean? no O Y fagk MLall cilS Ja  25d
NA [ gy
25e. Were floors clean? (CI'?'> ves 0w ol em}a’,,“':&‘i!“u\s  .25¢
require comment wheg’omarked —-r NO 3 gl o2 MY ey ik )
e i et wa O sy
i Gaouwiel yes X =
25f. Were baseboards clean? nvo O ¥ il sl g ailall )5 cilS Ja 25f
na O @iy
+ 3
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Scores Critical Areas bl ¥Laalt pATH|]
ves [
25g. Were grout clean? Nno [J ¥ Saada LM S Ja .25g
NA [ sy
YES [
26a. Were trash containers clean? No [ ¥ gk doladll iy s il Ja 263
9 NA [ Gbyy )
YES B
26b. Were trash containers not overflowing? No [ ¥ faild e daladll oy gla S Ja 26D
NA [0 ahyy
YES pad
2| 27. Was the restroom smelling clean & fresh no [] g Oo) Lxiey dad e‘AA—‘.‘ f‘-\-’lb ‘iu\S Ja 27 >
(without any offensive odor)? ebendl 33 S aa3 )
NA [ @iy
28. Were all the facilities ingide the restroom in ~ YES X e deeled S @a::‘-zgi 28
2 ?:ggrzcggxgn:z?wggz 'marked ‘No’ NO D ¥ g sill om0 Y LYl cals 1y 12
NA [ abby

YES [ s (s) i a4t e 08 U 29

i ?
29. Was the Mosque premises clean sl o V" Y s 1y )

2 require comment when marked ‘No’ NO EI ¥
N/A b ¥

Comments: tUBadlal / galaalf
_did not ask me U i1 @
—
FOR OFFICE USE ONLY hid Cagalt pladiuy
Aancalt Jalailh LA el , .
0, > : « w ‘
o ACTUAL SCORE | MAXimum | Evaluation o
Approach and Cleanliness Aldaill 5 oY) (9
Greetings and Initial Checks | 4 s¥1 Gl y cua i [2
,gfapf?arance and Behavior of Ol sl S gl s el [3
Service Ll (4
Cleanliness - Restroom and Slabeall — &Ll |
Mosque Asaally
TOTAL g 3aall
+ 4
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SERIAL NO.

AL 13 { SRR f%Hi T1ON

R

Al m m RYE
A0
Wl 5!42\&) Uitk

AL A

AN %
éﬁ?“f A *‘3\%
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