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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergidl
O <)kl Emarat 10 s Eppco / Enoc / Sgi Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
% R U Roog  I3¢ (9 Cou N coeg)lthd Wbl
Gender Height Built Bpectacled] Beard Mustache] Ethnic Groups
TIM][S [T [MF |Yes[No|Yes]No]Yes| No |indian [Pakistani]Filipino [Expat. Arabs| Others:
EDDDDEDDED@DED O X 0O O
EMIRATE V’:::tizr: Abu Dhabi Dubai Sharjah Al Ain léT:'a:: Ajman Kﬁ:ismzlh Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o ALl el 120\ | ]¢dSe] ol Do\ Polyo
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T g O O 2R vsr | 0 O 0O O A O O
1.  INTERIOR Al Adial Al 1
Scores Critical Areas FEWIREAY PN L&l
1.  Were the gutomatic doors closed andthe  vEs P s i dales 28ala i gW) QY S da 1
2 door and side glass push / pull bars or Caem Allay 3 e/ 2
handle thresholds working in good order?  NO O v % @ty Jed Sl paiafASiey
2a. Were doors and windows free of ves D s ey ge il B Gl cilS s 22
fingerprints? no [ 0y § piuay
2b. Were doors and windows free of ves B4 il gedda Bl i calS s 2b
3 smudges, spots and streaks? no [0 v Sha ghill g Al 3
2c. Were doors and windows clean withouta ves [ . Ot Al 36 il 5 il ) S Ja2€
hazy film (condensation due to climate or ey (e CEIST) Lgide LA LRSS
temperature may be present) no [ ¥ (30l o eilall
3a. Were advertising materials, Pictures and ~ YES O s sy ssmall e alsall cilS Ja 3a
menu strips on menu board faded? NO By Shadd el dadlg € sasaladall a3 68
| eaahe Y1 of gall S Ja
3b. Were advertising materials, Pictures and ~ YES I:] Jy:,}]f{d“ ‘. - \.@.ﬁ _\jdh: 5 3b
2 menu strips on menu board torn? requires -u———— u." j"f = ¢ . & 35 2
comment when marked ‘Yes’ g sl (oo el Y S )
NO ¥
3c. Were advertising materials, Pictures and ~ YES L0 s pes ssall d@sdeY) sl i€ s 3c
menu strips on menu board smudged? Nno X N faitala oo pladall 231 g8
4a. Were counters, display cases, self-service YES P 5 el g Aol Aaxdll 3lalie ¢y all
areas and dispensers clean? require $Aaba (dispenser) b sl
comment when marked ‘No’ = ol Y S 1l
vo [ 9 il da) )
5 5
) L el (3 gaia/ jUal il i f0SH cnlS Ja 4b
4b. Were counters, display cases, self-service YES [ P fi e (s ? {3 ,‘?jf i alb
. 35 all 3 gl 5 000 Aanall lalia
areas and dispensers neat and well V) e o s At pa (di
stacked? (Should be uncluttered and “""’"’.‘) e o o) S J?pe.ns?r)‘
without excessive amounts of products) ~ NO O v Yl s e olgally il 585
(i 31 S i 585 o
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Scores Critical Areas Ll ¥l AT}
ves [
5(5. Was there any smell of rotten stuff? Nno BTy Bauls M gad Aty sl dia IS4 5|5
nva [ dakz
ves [
3| 6. Were there any flies visible in the store or NG g ARG e g ldia S0 6 3
in the eating area? ~ fdaall 8 (L)
nva [ )
L Al (SLY g o) ¥l il a7
7. Were Lights and light fixtures functioning [ . i lar B ) gl & g 3ua B Jars
properly and unbroken including ones on YES e gi:\;)b(‘) (A]] ijjul; ﬁ)ﬁ‘ &y
5 menu boards? (Specify location in i - N >
comments) require comment when (‘-‘L“ﬂ{“““ * CJJ‘.“
marked ‘No’ no [ v T sl o YT e culs 1y
8. Was the expiry date mentioned on YES ; Sl 1558k slei¥l A 5 1S
perishabie food items (sandwiches, bd e v}d\ ‘A;,”S. .;Lg_u" Sty dA -8
6 S, $2alall 520 (e sluadl] AL 230331 6
breads, cakes, salads etc...) within the 0 Al e | o ASaS ¢ ] i el
validity period? NO ¥ (L& el oo Ol ey saill)
3 B Alay ol S5 ¥ Ul il Ja .
9. Were tables and chairs well maintained YES EI e i é) e e 9
and unbroken? require comment when . R o
2| arked 'No no [ v caasll ga WU ALY a1 (2
nva [ . ,,?,
A e fAadia 3l padl ds 2l Ja 10
10. Was the temperature reasonably YES M axd ¢ sina JS
2 comfortable? require comment when o gl " Ty gadsmts h.‘ )
marked ‘No’ T > i) !
Nno [y
YES [X i Thaa Al Glaa )Y claube culs
11. Were door mats in good condition? require s b o T == "‘yg:éi_,l;w;'u'\;llfl 11
2 comment when marked ‘No’ no [y el o g s ) 2
nva O h
ves D ) ‘
2| 12. Were lights turned on at dusk or sunset o [ v POl Ay sie o) s Jla 3 Ja 12 2
and during bad weather? y € ohlall sadl JMA 5 g el
nva [ Gkt
3| 13. Were trash / Grease containers clean and YES P ol Alls /odlegdl G <ilSda 13 3
dumpster Lids closed? Nno [ v fdalie Aabadll Dl dplaa |y dayley
2. GREETINGS sl ) feladl) 2
Scores Critical Areas EEW I LN PR PATH]
6| 14 Were you greeted with a smile when you YES ol L Al ol s il s 14 6
entered the store? No [ Y Tdaall )
YEs [0
3 15. sDr:sotIZﬁ)é;equest customers to quit NO D ¥ oeoanl oo Bl G el adh o 15 |3
N/A & d:‘:"z :
_ YES [ Lty S Al pull/idipall 5 Ja 16
16.  Did he thank you as you were leaving? - i Lo 6
6 i y y % No 0O N REEL RN
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ogS sty Cuiligal) sghae 3
Scores Critical Areas At ¥ Lalt Blai
5| 17. Was the staff presentable and well ves Kl o e OEY gibsd) sk gS s 17 5
groomed? Nno [ ¥ gl JalSy
4|18 Washe/she able to communicate to  YES X prd o Jual i) e 0 Galagall S o 18 4
customer? No [ ¥ sl
3 19. Was the staff wearing visible ves K P gle ek A (50 o gal S da 19 3
nametag? NO D ¥ 2l 5 4}):\’ W) S a5 au!
ves ; A
5(20. Was staff courteous / friendly? NO E ":\ Celakal/pagags il sl gl S da 2015
4, SERVICE daadll 4
Scores Critical Areas Al c¥ Ll Jalai
YES KX j Letlhs ) cilaaiall g ol pall cillS o 21
21. Were the items and ingredients you . s o ’ Qj‘jﬂ 50 gia
ordered available for purchase? require . o 4 hodt
3 comment when marked ‘No’ no OO ¥ sl o Y AaY) calS 1Y 3
NA [ asiy
2 A o gall area g gids gall andS S22
22.  Did the staff scan all the purchased YES E an a sl g ‘J}L}A(ﬁ» B s
6 items? require comment when marked . - o J)“’ 6
‘No' @m)ﬂ\ e Y ALY il Al
no O 03
3 .
. ~YES B e gl ol sl Juai silisall A5 Ja 23
4 23. Didthe staff place food and nonfood item No [] Yl Lgmn g DA (e e il ) 5l 4
in a separate carry bags? png
NA [ gy fadliae
. lasaio 4xdd Slia alla (A & \
24.  Were you charged the correct amount? ~ YES B e ? ';\J" f’shy‘éﬁtsd:‘ 24
5 require comment when marked ‘No’ gl o2 MY Al el ) 5
no O ¥
YES 5 5 5 gl [aSkiul e (2
6|25 Were you offered a receipt voluntarily? % ™ - o e L}m} i ufb)c\_i: .25 6]
NO S NN ST CNE =
AN SFo—="""=—NX
YES B ai s Shama D Ausle) i da 26
26. Were you given the correct change? dSin gl aladt salely aba sall o8
5 require comment when marked ‘No’ NO D b frnia 5
g s MY ALY S 1)
NA [ aiy
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Comments: sclBBadtall / gatasly
FOR OFFICE USE ONLY hadé Cigal) aladiny
o Alpacall Blail Ll el asl) L )
% ACTUAL SCORE | Maximym | Evaluation: et
Inviting Interior A831a dalaial) Luila |1
Greetings Gilwa 3l clas)) |2
Appearance and Behavior of Staff | agS slu § (13 sal) a3
Service Lasiy 4
TOTAL £ sanall
4
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S ADEOC D R1IBUTION
- CAL VASAT 8/5 - 9265 o0
AL NAJDAH L
ARU DHABL, UAE

GG Gy PRIGE. ¢ TOTAL
4.00

’”

Ei Lo
& Tomate 1,00

1,00,
3.50 3.50

14.50

200.00

2 by Cashier
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