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PROJECT : ELARA (C-Store - FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerw

DC-IULA! Emarat [ [0 a5 Eppco / Enoc / g5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
@ \ Name Number Name Number | Name Number

i Sdod | Becre 2404 (o aad bdide| [ | |

Gender Height Built [Spectacled] Beard | Mustache Ethnic Groups
TIM [S | T IM[F |Yes|No]|Yes] No|Yes[ No jindian [Pakistani[Filipino [Expat. Arabs| Others:

IEIIEIDDIDEIEIDIDIXIEIDDZI O O

Western . . . . Umm Al . Ras Al L
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
' SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o 2 Yy o |3 L 1% 2 lo 012 200\ Do2F
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday I Tuesday IWednesdayl Thursday ] Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vt T 0 O O 2B vst | O O 0O Y| O O O

1.  INTERIOR ALl Adlial Andla 1
Scores Critical Areas Laba) c¥lall Liaw]
1. Were the automatic doors closed andthe  vEs [M a5l Al 1S3 5 Y1 ol s S Ja L
2 door and side glass push / pull bars or 0';'.\; Ul o Jus L;S\ e ; 2
handle thresholds working in good order? vo [ Yoo s Sl G 3
2a. Were doors and windows free of vEs B s clewas e ddls NI, Qe il s 23
fingerprints? no [ 009 adball
2b. Were doors and windows free of ves DO s (plalll e ddla N QY calS e 2D
3 smudges, spots and streaks? nvo [ v Shaghadll g abll 3
2c. Were doors and windows clean withouta vgs oo O3 Al 3l e il s 2¢
hazy film (condensation due to climate or el ) E@ﬁ BEW |l
temperature may be present) NO D b (3)‘);3\ 5 ekl
3a. Were advertising materials, Pictures and ~ YES [0 s ey ypall dsde Yl sisdl i€ ds 33
menu strips on menu board faded? NO v $Aagad gAML daualg s sad aledall 20 53

S | e N o el 2o s 3
3b. Were advertising materials, Pictures and ~ YES [:I aad ? TJL)}AH ‘. : . m.}ﬂjbz\ klh ob
5 menu strips on menu beard torn? requires :———— "‘"Lra"’ ’ i - . 7 5
< comment when marked ‘Yes' g sl o> Mead” AV S 1 -
NO y
3c. Were advertising materials, Pictures and ~ YES 0O J3as osall eVl a5l LS s 3c
menu strips on menu board smudged? no [d v vadkala san aladall 23 58
- RO U B N B L e L P ¥
4a. Were counters, display cases, self-service Yoo 4 e 3 el 5 Agiall axsll 3lalie ¢yl
areas and dispensers clean? require FEENLY (dispenser) il 5 il
comment when marked ‘No’ o [0 v g sl o YT ey il )
5 5
- el (8 i/ HUa} el yin &I cilS Ja 4D
4b. Were counters, display cases, seif-service YES pr - ii di i B)Ja—ai U\§LM| Ll
areas and dispensers neat and well ey A.j.\s.a . .i i_u di o=
stacked? (Should be uncluttered and ; '“,i)us—..—”—fi—'ﬁ"( ispenser)
without excessive amounts of products) NO [ v Yl i i ol pally o) 585 ¢
(e 32005 BaS a8 O oo
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Scores Critical Areas bl c¥Laall BATH]
YES [:] axd
5]5. Was there any smell of rotten stuff? no Xy Bauld dlgal At ) gl alia (S a5 (5
Na [ 5 h\"
YEs [] .
3| 6. Were there any flies visible in the store or NO g ARG I e gl dlia S s 6 3
in the eating area? € Jall st (g._:L.:;\n)
(7N I ,,Y
' o o Lo il (SLYI g el gVl CilS a7
7. Were Lights and light fl;tures'functlomng YES pad o Lar 5y a5 g Baa 5 gy Jani
properly and unbroken including ones on 33n) €abalall A8 a4l ) ol s
5 menu boards? (Specify location in ) % e 2
comments) require comment when (o praill o 5l
3 ’ . » | LLAN { [ Bt ‘ - "‘
marked ‘No o [y gda sl o YT A il 1y
8. Was the expiry date mentioned on YES ; K 1) S0 sleBV! Ao 5 IS
perishable food items (sandwiches, b F- }d\ ‘;‘f ,”S. .;L«-u'. i dA 8
6 breads, cakes, salads etc...) within the Fiandluall S0 o aludll AL 251020 6
validity period? NO [ ¥ (Lal ccullaladl cclsagtt ¢ 5l ey saill)
b Allay ol SNy Y Ul il Ja
9. Were tables and chairs well maintained ves K e~ el S :.J e 9
and unbroken? require comment when . o il
2| e no [ v com sl o Y AV S 1y |2
va Oy 3
i ‘L;J)A/A.Lu\.\»B)l);ﬂ‘L:.JJLU‘SdA']O
1 10. Was the temperature reasonably YES and ¢ sine JS
comfortable? require comment when o N 1 1y
2 marked ‘No’ T Al o Y Y il 1y 2
Nno [0y
X i fham Ay Sles Y claile culs
1. Were door mats in good condition? require VES o . . T = N L\yr—fu%| 11
2 comment when marked ‘No’ no [ v T sl o S S 2
nva [ ?
ves D s _ _
o | 12, Were lights turned on at dusk or sunset o [ v PN Al die o) pa¥l Jled) S 12 2
and during bad weather? N ohaldl ool DA 5 oy el
nva s [0
3| 13- Were trash / Grease containers clean and  YES e sl s /oSl S S 13 3
dumpster Lids closed? No [ v fdale Aabadll 0 ddae i Aoy J
2.  GREETINGS sSlpa il fotadll 2
Scores Critical Areas i h ) Sy La
g | 14 Were you greeted with a smile when you YES O el e ety cus S 3 o 14 6
entered the store? NO B4 Y QD i A Claall A
: X
YEs [ oo - \ -\
15.  Did they request customers to quit NO Yool - T
3 smoking? O 3 fosall ge a8 gl LS el gl o 15 (3
N/A s
vEs [ Lay S Al s/l gl 5 Ja 16
6| 16. Did he thank you as you were leaving? - i Lo 6
you as y 7 o O v ¢ ol s
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy ol gall gl .3
Scores Critical Areas Al ) L
5| 17 Wasthe staff presentable and well ves (4 M [oey GSY b gl jekae S da 17 5
groomed? Nno [ N S gl IS
4| 18- Washe/sheableto communicate o YES [ pd e sl il o )8 abgall S s 18 4
customer? No [ ) sl
19. Was the staff wearing visible YES prd ek Ay (500 uilasall S a0 19
3 S e 3
nametag? no & AN vad dhe ey oY
. vesd o~ et il -
5120. Was staff courteous / friendly? no [ N ¢elalalfpa g3 gy il cpibagall € a7 20 (5
4, SERVICE fiaddl 4
Scores Critical Areas Aol Yl PATH]
YES 5 il il il g 2 gall il .
21. Were the items and ingredients you m o ' Gﬂ = 7 ‘,fiju dA 21
3 ordered available for purchase? require o [y . e 3
comment when marked ‘No’ g sl o YT ALY S 1)
NA [ ey
23 Al Al galt Yy gahh gall | aadd
22. Did the staff scan all the purchased YES m and & s &= u#;—iax N \JA 22
items? require comment when marked LY >
6 ‘No' R BUERL U FEN LI AR 6
Nno [ v
ves 0 o~ b
AU 3 sall Jemds o sada gl S8
4 23.  Did the staff place food and nonfood item no [ Y U;L L jj_\ . 4:)]:5 )}i\z\j 23 4
in a separate carry bags? (SR e g
NA [ ey fadlisa
. VYAJM a3y Sl i Al A !
24, Were you charged the correct amount? ~ YES A e i w e :A%Jﬂ émn - 24
5 require comment when marked ‘No’ g sl (o MY ALY alS 5
vo [ v
YES sl 35 /a0l Jdeay e s b 25
625  Were you offered a receipt voluntarily? ‘ 2= le ITE AL A 8
/ P No 1 ¥ ¢ i) o
ves [ w5 U o ol gl dhsdle) i Js 26
26.  Were you given the correct change? iy el aliall salely Cala sall Bl
5 require comment when marked ‘No’ MO D Y fmma 5
ey I BPENS R ey sl
NIA [ Gy
3
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Comments: sUBadtal) / galadl)
FOR OFFICE USE ONLY hid CaCalf afadiuy
Uuall Latailf LAY oY aal) . .
0, v . . 't ‘
% ACTUAL SCORE | maximym | Evaluation =
Inviting Interior Aa)al dghaialy Apia 1
Greetings Glua i)/ alady (2
Appearance and Behavior of Staff | agS slu 3 (k3 gall a3
Service Y OXEL 47
TOTAL £ saxall ]
4 +
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AL MAHA S/S o924
MINA ROAD
ADNOC DISTRIBUTION
ABU DHAB
DESCRIPTION QTY PRICE TOTAL
© Capri Orange 4,00 .00 4.00
Rit1z Biscdlg 2,00 .50 3.00
W Jura waff Or 1,00 13.00 13.00
TOTAL 20.00
CASH PAYMENT 20.00

You were served by Operator 1
DATE 18/09/2012 20:27 T1 S3 01 8362

THANKS FOR SHOPPING. .







