D

SERIAL NO. ‘*

112 |6

A
Pan Arab Research Center m

Dc..uu) Emarat / D &1/ 5S4 Eppeo / Enoc / d gt Adnoc

+
PROJECT: ELARA - FORECOURT

+ 1
PROJECT : ELARA (FORECOURT— FINAL 2012)

o

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
“23 Name Number Name Number | Name Number
Zo8a ool | Saxa__1geol [cant year Hhneludnb -
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M F [TIMI[S|T [MIJF [Yes[No [ Yes | No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
NROOrROONOOMOREOM O 0O 0O O
EMIRATE V;:;‘g‘" Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;‘aﬁ Ajman Kﬁ:fm“ah Fujairah
O X O O O m O ] .
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
sla |2l | o]é | 2[2 [ewloo]| ol o 1255 13216
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst "0 B O O vst | O O O O O O
1. APPROACH ddasall gad (.:mn Joa B 1
Scores Critical Areas LW, (LN E ] LAl
YES [X 5. T .

1. Was signage visible from distance of 500 S 56500 2 e e db e da i calS da 1
meters and well maintained? Can be NO [0 ¥ olidla pas oSa fua JS5 Alaag
included only in first run na [ . ¥ ¥ 87 5all/A gadi

YEs [ ‘
0|2 Were lights working and in good no [ N Y s ey oa g Jaxdi sl gl il a2 °
condition at the approach? N COSall (el Y
N/A adat
YES [0 ‘
o 3. Were the lights working and in good no [ N G Ay deai el ¥l S do 3 5
condition at the forecourt area? v 95 @ 5l At Addaie
na X
YES [X]
4. Was filling area / forecourt clean and - s e et faeoal Sale e
4 tioy? NO [ ¥ e, didas ol /Al dilaie cilS o 4 14
NnA [ &ﬁ
YEs [ & .
5|5 Werethe driveway and forecourt free of o [ gy oedda 285 ede dihaiay okl S da 5 2
potholes and well maintained? y fua JS Alaay aall
NA [
2. GREETINGS sl fAadll 2
Scores Critical Areas Al ¥ laall Jlail
vyEs [] = ;
5|6 Was there any delay in approaching NOo [ N cala gall ol ) 8l gl s S s 6 5
customers at the fuel pump 3 y £298 M Adime aie il (e
vA [ 4
5| 7- Did the staff approach the driver side of  YES P Aga e A8 pall (e alssall Bl a7 5
the vehicle? Nno [ y e
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Scores Critical Areas L) Lot PATH]]
8. Were you greeted in a friendly manner  YES [ s G shaly) 485 43y jlay oy (a1 adds 8
(pleasant feeling)? NO D N ¢ (z e
5| If no, please describe behavior: Was it OIS da ik gl oL g pd tla ) Y 1Y) 5
arrogant, without any expression, normal sgdle aladll e JIA ¢ g jall Caaly
etc.... ¢ .l
YES []

4 9. Did they request customers to quit NO D N e BBl il e gids gall calla Ja 9
ing? i 4
smoking? N Somaaill
N/A K] Cukay
YES axd
10. Did the staff thank you as you were S S Ly o S Gl gl Wl Ja 10
5 . No [ ¥ 5
leaving? N Colsall
N/A E] (ks
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall Aoy jgkia .3
Scores Critical Areas Al a¥Laall L
5| 11 Was the filling staff presentable and well YES ad Y 38l At i g i S Ja 11 5
groomed? No [ N G/l e s
YES pd
4| 12 Was he able to communicate with Nno [ y &o deal gl e 1506 Gl gl S Ja 12
? s 4
customer? N NEEY\
NA [ .4
5| 13- Was the attendant wearing visible YES px beale eday Adlay (o3 5 s gall S Ja 13 5
nametag? ¢ dapl
9 NO D YCRV!“' vad ‘f’L]o V)fvwg}m 43.‘
, YES i ‘ ' L
6| 14. Was staff courteous / friendly? feldhal fom 935 Hsilasadl S Ja 14 | 6
No [ ¥
4. SERVICE aadll 4
Scores Critical Areas Al @Yl h&.\ﬂ
Yes [ w0 N
2| 15. Did he follow the instructions on the No [ v Ak e 52 5m gl Cilodatll ol sall il s 15 5
Rahal (Fuel Card)? " ¢ (355 e dillay) Jla
NA [
g| 16. Did he confirm and repeat amountand ~ YES [ s D8535l g sty S e Gala gl ST s 16 6
type of fuel? NO D y flaalioa Je elly
g| 17- Did he fuel as per customer's instructions YES [X s - Ol Glalad o 330 ey Q8 Ja {7 6
- Dhs? NO D N ¢ pa )3
5| 18. Did he offer to clean windscreen YES X ai Luy e 8okl a5 Cadass elle vae da 18 5
voluntarily? (front & back) NO D ¥ ¢ (Al ke V) i
ES K] . :
5| 19. Were you charged the correct amount? NO El g i 4zdy dlio Ll @l &l Ja 19 |5
YES ]
J Siall alidl salely Caly gall Al
6| 20. Were you given correct change? No [ v ¢ il faall salely yd‘, ¢ ds .20 6
Y .c__la.ua
NA O,
2
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Scores Critical Areas Al c¥laalt pRTH(]

: - . SN D lashan & il Il o Ja 21
21. Did he provide information about any ves [] ™ 1S Jla b o) Silaaal b A 50
promotions at Service Station? (only in ~ T
case of active promotion) require No [ b (Jadfpis 9")" & )
comment when marked ‘Yes' v zra sl (o "aad" AlaY) CilS 1Y)
NnA [ R
5.  REST ROOMS :(plasd) el ) Aad M i e 5
Scores Critical Areas Al Lot PR}
ves [
22a. Were they adequately stocked with all ?’; Ay pall e il asany 6 e S Ja 222
necessary supplies such as soap? NO » ] S plall Jia
nva [ sy ‘(l; O o 5V
, ves ~ . ¥ .
22b. Were they adequately stocked with ali E g 3 g_prall Cile linall azans 3 jeae <ilS Ja 22b
3 necessary supplies such as toilet tissue? NO q §> Sll gl (5599 Jia 3
N N 5oy 4o IV
22¢. Were they adequately stocked with all ves 00 FNMIVATRIFSTR A7 8 e il Ja.22¢
necessary supplies such as paper towels? o [] ¥ 48 ) ol hdiliall Jia
(paper towels are not required where fully Cilitae 53 die dggllan e 484l Cadlidll)
. ! v . YR D
operational hand dryers exist) NA P sy (A1 a
3 faaudas Juleddl S
23a. Were sinks clean? require comment when YES X P o ) ';Y" iLYI u‘s‘ﬁ 23a
marked ‘No’ no OO ¥ Crastl o Al s
na [ sbuy
; $aaudai Ul pell cuilS
23b. Were mirrors clean? require comment YES o L ,,\}" I«_:l::;\ ulsﬁ 23b
when marked ‘No’ no O ¥ geasill o2 Al s
nA [ ssuy
s faadny sl Cildiae il
23c. Were hand dryers clean? require comment YEs X P L all B ‘é:f;, ‘,-L;y‘ . ‘Eﬁ -23¢
3 when marked ‘No’ no [ ¥ g2l o At o 3
na [ skiy
. faada ) slall clisSla el
23d. Were dispensers clean? require comment YES P Lo \ o n U\A | \éﬁ -23d
when marked ‘No’ no Y gra sl o2 MY ALY S )
na O sbuy
ves A
23e. Were toilets and urinals clean? no O Y Phal el Al S s 23e
na [ sy
Y ; Padiuday wal s
2 24a. Were doors clean?require comment when YES i Lo s ) . ,lSJ.A 243 |2
marked ‘No’ no O v gl sl o MY ALY S )
na [ sasy
ves ] i
24b. Were walls clean? NO E] N faalas Uaaall S Ja 24b
NA [ sduy
YES pd
24c. Were ceiling clean? no O ¥ Sl il S Ja 24c
na [ shuy
ves B
24d. Were vents clean? no O ¥ faalas MU S Ja 244
nva [ ssny
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Scores Critical Areas

L) e Lldil

24e. Were floors clean?
require comment when marked ‘No’

gk Clua )Y il Ja 246

s ,m.?\j "Y' Lay) il 1y
@ Ziwals sto

24f. Were baseboards clean?

(%4

i saclall 7 ol il )3 cilS Ja 24f

24g. Were grout clean?

.c't'.ft.c“f.

(34

feadii LU OIS da 24g

25a. Were trash containers clean?

1 |E

(V4

faduas Aaleill il dla cilS Ja 254

25b. Were trash containers not overflowing?

v E

[V4

faild e dalaill cilygla cailS Ja 25p

2 26. Was the restroom smelling clean & fresh
(without any offensive odor)?

ﬁY.Ex

(V4

6l ) Riaia s Lidas slaall Aadl, cuilS Ja 28
(okand) i gy S il

27. Were all the facilities inside the restroom in
2 good working condition?
require comment when marked ‘No’

- |k

IS Jand planll 3 Gl et apan cuilS U 27
: &
RRYEN
sl o MY Y culs )

NOOOOROONODOONOORNOOROOR

Shisy
; £(3) “ada amall deld i, e S
28. Was the Mosque premises clean? i ()_ j.d\ g Li;;f‘:‘,“lsér 28
2 require comment when marked ‘No’ b} & A AR )
By
Comments: stBadlall / gabasli

FOR OFFICE USE ONLY

L Caal) aladiuy

Uncal) BB [BED Je Y1 sl

% |ACTUAL SCORE| maXimum | Evaluation: s
Approach Uaadl gas 2288 fi5e ol Y
Greetings and Initial Checks UV Sl 5 Capa il
Appearance and Behavior of Staff Ctbsdt Ay jedaa
Service Aaadll
Cleanliness - Restroom and Mosque el s Dlaleall — Aalaill
TOTAL £ saxall

forecourt.doc




SERIAL NO.

1

2

6

S, THANG Y0 FOR SHOPING
LTSS T8

o T .

DRI 3







