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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/O ,8 Name Number Name Number | Name Number
Gender Height Built _ PBpectacled Beard | Mustache] Ethnic Groups

TIM [S 1T M F [Yes]NoJYes[ No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:

EDDIDDDDIDDE@DD O O

EMIRATE V;‘;:‘:;“ AbuDhabi |  Dubai Sharjah Al Ain g’:v';‘a{:" aman | FasA | Fujairah
O = O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
7126l 0]3 |&15 |1 3P |18 1 015 12:55/3.%0

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

visIT D a D D D

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

Saturdayl Sunday] Monday l Tuesday IWednesday | Thursday I Friday

wr 0 ® O O 0O 0O 0O

1. APPROACH AND CLEANLINESS

(il g ol SEY) A

Scores Critical Areas Lpulualft ciflall Ll
1. Was there proper sign to the Car Wash ~ YES B e Ui dihie o AVl Al p 33Y olla S da 1
bay? no O ¥ el gt

. A5 e g ddadai ol jleadl Jpu dddaia
2. Was the Car Wash area clean and tidy? ~ YES W e A " uJ”,,Y": WYl e ,Euﬁd“ 2
4 require comment when marked ‘No* C:“‘)“X > Ayl Qi ) 4
Nno [ v
2. GREETINGS AND INITIAL CHECKS AN clspdall g qua 3l 2
Scores Critical Areas Al alaall Jatai
o Cali sall ol it 3 uals ol s oS
3. Was there any delay in approaching YES D prd < Al B B S s R ,u.bj% -3
5 customers? require comment when . w s o
marked ‘Yes' o I e B
no Ay
4. Were you greeted in a friendly manner ves A €l e o) A o A ok e
(pleasant feeling)? no [ ¢ (g csbub) sl dh AN S ds 4
5 If no, please describe behavior: Was it Caaly OS Ja 1l gall &gl Chua 53 a8 Bl Y 1) 5
arrogant, without any expression, normal S agde ¢ el e Ja BT
etc....? . ]
vEs i =

5a. Did the attendant check whether your car
has a sunroof?

no [ N 3.5 30 il <ilS 13} Lo alasall (B35 8 Ba

A [ sbuy

5b. Did the attendant politely declined
automatic car wash if it has a sunroof?

ves [ o :
no [0 ¥ & 5okl (V1 Jauadl 6 ja) b sall e b 5D

feaindl 8 dadd Lol S Jla
NA B ki < N

6 6. Did the attendant inform you about the
price of car wash?

YEs B o=

Nno [ 0¥

8 had) Jsd e Jsa il gl Slallal Ja 6 | 6

7. Did the attendant inspect your car for any
4 scratches, damages or dents and inform
you?

YES BA s s ams e gt il s 7
no [ ¥ Sl ey ol o A qagih g ) pual
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Scores Critical Areas Al VL) PAVHI]
5| 8 Did he guide your vehicle for positioning at YES PG il IS ) il Gl all 6 s 8 5
the stopper? No [ N €3 jbealt
9. Did the staff thank you as you were YEs A o s PP .
6 leaving? No [J g fuli jolia (520 o S8 Calapall 5 Ja 9 |6
3. APPEARANCE AND BEHAVIOR OF STAFF Cpibigall dglug ghia 3
Scores Critical Areas EEW IR LN PR | Jaladl
10. Was the uniform of the attendant neat and YES & o o SR .
3 tidy? no [] g Lo e s Gl Calasall Gl (1S Ja 10 | 3
3 11. Was the attendant wearing visible ves [] M el lgle ek A8y 3 b gall IS b 11 3
? . .
remelas” ot wearing pamefagno B Cre
U Uves
3 12. m:tsotr]nee&r"?le to communicate with Nno [] Yt e desl 31 e T8 Gl pdl S Js 12 |3
NA [ sbyy
YES
5| 13. Was staff courteous / friendly? X e felddal /g0y osilagall NS b 1315
Nno [ v
4. SERVICE il 4
Scores Critical Areas Ll ol Laail
4 | 14. After car wash, did he guide you to the YES [ absalt a8 Ja 3 laad) St e elgii¥) 2y 14 4
vacuum bay? NOo [ ¥ 98 baaall (i g e ISa M Slgaa 5
3 15. Dfid any attendartt)a'dvis_e yo;J thJ ta}l;le cafre :‘E)S ‘”: Al 2 Y 4 ol Calh sl elaas Ja 15 3
of your personal belongings/valuables i s yas o 3 il e 2 Sl
any? NA [ abuy ?
YES i .
4| 16. Did any attendant offer you seating? NO %‘ ‘a: fagle Guslall G S cilage sl ll a8 s 16 (4
YES [ _ . . )
5 17. Did attendants wipe your car dry to your NO D N Sipns ol s CRali g prinay () 5ils gall W da 17 5
satisfaction? . a5 1508 Lo “Luial ) u
N/A [ skiy
18. Did attendants clean alf the glasses and Y ES pu L oalls zla 5l A0S Cadaity () il ol S8 Ja 18
5 mirrors from inside and outside to your No [ ki 15al8 Las Guial ) i€ g o Sadly JAIA 5
satisfaction? N/A D PRRRY e
YEs 4 o
3 19. Did the attendant offer to empty the no [ N ey i a8 O il sdl G e b 19 3
ashtray and clean it? ¢ el Andie
NA [ sbiy
20. Was the interior vacuuming and cleaning YES @ i i) Giulatty 5l a1 ot 5 Ja 20
4 of fascia (dashboard) done to your total  NO  [] ¥ Sl Labat , o yo 1S Aeala) 3 = g |4
tisfaction? s : R O el B e
sa NA [ sbiy
YESE . Iadinly <l Uyl A8S Calainy | oald Ja 21
il LS L
4| 21. Did they clean all the tyres with sponge? NO [] Y pr S T }: il 4
N/A [ abyy
YES [X|
1| 22. Were you offered a receipt voluntarily? NO [:] b SLLERY 850 D) Sy e (i se Ja 22 1
NA [ sy
2 +
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5.  REST ROOMS AND MOSQUE :saaaall g (alaad) [l ) Aal Sl i L5
Scores Critical Areas Tl cLall Jadil
ves A i
23a. Were they adequately stocked with all O - o el gaan 3 320 23S Ja 232
necessary supplies such as soap? NO ¥ fopiall Jia 4y g pall
na O gy
YES 3
23b. Were they adequately stocked with all % e’: e Husall aens 8 j¢3e <lS Ja . 23b
3 necessary supplies such as toilet tissue? NO . cullgill (3509 Jiady )5 pall
na O gy
23c. Were they adequately stocked with all necessary YES | o "—'\—1)'{3““1‘ & 8 gne S 08,230
supplies such as paper towels? (paper towels D 48 ) ol Chdiliall Jia 4y ) g pucall
i ! NO k] - — . pf
are not required where fully operational hand Ag e Agglha e 48 )4l Callial)
dryers exist) na X sy (Y 2l Cliine
; it Julial kS
24a. Were sinks clean? ves ] pu oAl ‘,,);" ey 61?15 \‘\.248
require comment when marked ‘No’ no O y e e A S
nva OO gy
. ves XA s fagli Uiyl colS Ja.24b
24b. Were mirrors clean? . wyn 3 PRt
| LA caals 1)
require comment when marked ‘No’ no O y oA s
wva O iy
Shadis syl ladaa il
24c. Were hand dryers clean? YES pr . :‘ stll:_'" N L:;\ _4& ‘."246
3 require comment when marked ‘No’ no O y e e ALY B
nva O gy
; TAik ¢yl CIiSle o
24d. Were dispensers clean? ves X px N _“"ﬁ ,,L;\:"SLL“;\SJ; \‘\424d
require comment when marked ‘No’ no O y e e YA B )
77N W S A
ves 4 s
24e. Were toilets and urinals clean? NO D ¥ fhad Jll Akl il s 246
va O @by
X ; Faibny cal oY
2| 95a. Were doors clean? Yes |X p S e :;fy‘;lf ‘_’L,\\S\."25a
require comment when marked no O y e e ALY s
No nva [ gduy
ves | s
25b. Were walls clean? no O N ida el cilS Ja 25b
na [ ssuy
ves B
25¢c. Were ceiling clean? no O N it bl (1S Ja 25¢
nva [ sy
vES X s
25d. Were vents clean? NO D N faadas Mlall il Ja 25d
nva O sy
25e. Were floors clean? YES E o a4l ! ,,L:EJ“’C}‘ g'f‘"sdk -25¢
require comment when marked no [ gy Rl e MY ALY s )
No nva O sy
ves [
25f. Were baseboards clean? NO D ¥ ik saclall & o ailall )5 cails da 25f
na [ iy
3
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Scores Critical Areas LA PR AN
ves B
25g. Were grout clean? Nno [ y Py L3I (S Ja 25g
NA [ sy
YES o2
26a. Were trash containers clean? NO D b $adudas daladll iy gla S Ua 263
5 NA [0 aiyy )
YES oxi
26b. Were trash containers not overflowing? Nno [ b fAaild e daladll ol gl cailS Us 26D
NA [ @by
YvEs Y o ]
2 27. Was the restroom smelling clean & fresh No [J g Oo) Adniey Abki dleall dad ) cilS Ja 27 2
(without any offensive odor)? $plandl (8 4gy S Anil
NA [ @by y
; 3 pleall 6 ugall psen cils
28. Were all the facilities inside the restroom in Y ES E g e pleall g Sl e c“‘?:&iZB
good working condition? . T L e 1
2 require comment when marked ‘No’ No [] Y sl o MY ALY s 1y |2
NA [0 Gbsy
i $(5) Caski aa i Aol e 1S
29. Was the Mosque premises clean? YES D =~ () .Jﬂ, - ..é..uz,t?‘ thlle?‘
2 require comment when marked ‘No’ No [ v Gt v Sl )
NA R Ghiy J
Comments: tBadlall / galedl)
FOR OFFICE USE ONLY hadd Cagalf aladiuy
AUssall Ll Lissll e ¥l sl .
0, g H . . " ‘
% ACTUAL SCORE | mAximum | Evaluation: e
Approach and Cleanliness Akl y ool S8 (1
Greetings and Initial Checks | 4 s¥1 cilSudill y cam il [2
étr;p;?arance and Behavior of Osbosall gl s edae |3
Service il 4
Cleanliness - Restroom and Slabaall — 2kl |
Maosque sl
TOTAL £ saxall
4
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