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PROJECT : ELARA (Car Wash~ FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center v
[ <, Emarat 10 a5 Eppco / Enoc | B4 a5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA ' SR. #
/ O S—- Name Number Name Number { Name Number
4 Motip AN
Gender Height Built _ [Spectacle] Beard | Mustache] Ethnic Groups

M F |TIM[S T IM]F |Yes[No|Yes[No|Yes| No [Indian [Pakistani[Filipino [Expat. Arabs] Others:

ROOROONOOROROE R O O O O

Western . . . : Umm Al . Ras Al -
EMIRATE Reglon Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
L4 04 ofF [ 38 ol |o |5 [13:4s]/410
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDDIEDDV'S'TDEIDEIEI\D

1. APPROACH AND CLEANLINESS D P e R |
Scores Critical Areas Al cLaal) Jatasly
1. Was there proper sign to the Car Wash ~ YES Bd an e Gl o YA daial ; 48Y Gllia cilS s 1
bay? No [ ¥ £l

. S.-., »5 \m‘ } .—u-l. -
2. Was the Car Wash area clean and tidy? ~ YES E pas 4’“”‘1 " = ’w" TR .Eut".sldb 2
4 require comment when marked ‘No’ gl o2 MY AR YT IS 4
Nno [ v
2. GREETINGS AND INITIAL CHECKS A g cldal g s Al L2
Scores Critical Areas Apalal ol il
S cals sall il i o el of dla S
3. Was there any delay in approaching vyes [] e e i . ,u.b)f 3
5 customers? require comment when L. " s - e
marked ‘Yes' @ag)ﬂ\ > e Ay cals 1) 5
no [ v
4. Were you greeted in a friendly manner ~ YES K -~ o e i L g i s 4
(pleasant feelmg)f) NO D N : (yJM ‘—-‘}L“L’) A ‘L“JL“ X ‘—‘*‘)—-H M A 4
5 If no, please describe behavior: Was it el G Jb sl el gl Cha sy o8 Bl Y 1 5
arrogant, without any expression, normal S cgdte oulaill e JA 5 20
etc....? i h ' '
ves [d .
5a. Did the attendant check whether your car 0 v 3530 ol e 1S 1Y Lad ala o) (B3a Ja Ba
has a sunroof? 8o Aaldy
5 NA [ sbiy 5
vEs [ =~ ,
5b. Did the attendant politely declined NO D N & oball (Y sl el ) alasall Ui e Ja Bb
automatic car wash if it has a sunroof? faidl 3 Al Lol OIS ds
NA [ by
G| 6 Did the aitendant inform you about the YES [ 0 o) Lot s il Gkl U 6 |6
price of car wash? no [0 ¥ Rt e '
7. Did the attendant inspect your car for any YES ; TSy I TR A AL
4 scratches, damages or dents and inform E = 7 ﬁh;;f ’e;fmm ) u}:}rj ?\5.‘% 7 4
you? no O ¥ Sl e Syl ol s o8 i Sl Ll uia
+ 1 +
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Scores Critical Areas Ll YN AT
5| 8 Did he guide your vehicle for positioning at YES P GEY il Gl el Cals gl pids 8 5
the stopper? Nno [ y 5 kudl
9. Did the staff thank you as you were YEs [ _— N o
6 leaving? No [] v i jalia sl & Sy il i W3 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF sl gal) Sgluy jglia 3
Scores Critical Areas Gl L) PRI (]
3| 10. m/jaws the uniform of the attendant neat and :zs % e’: €y il il all ol S O 10 |3
3| 11- Was the attendant wearing visible YES B daul lgle el Ay (53 5 Gl sall S a1 3
nametag? No [ N Srpam
. . YES [
3 12. X\l/;tsot;‘ee?gle to communicate with Nno [ Y S0l e deal sl e Tuls ikl S Ja 42 |3
NA [ shiy
YES i
5| 13. Was staff courteous / friendly? NO Emi ‘a: Seladal fopagay sibisall S b 13 |5
4. SERVICE idaadll 4
Scores Critical Areas Al CYLaall Jalas
4| 14. After car wash, did he guide you to the YEs [¥ prd b sall 8 a3l daet (g eleBV 20 14 4
vacuum bay? No [ N 98 lanall Canliii g prane (S M Sl g
. . YES [d , ,
o| " ot e oz (S B S aye docndsnn 13)
any? NIA D e s s Ja 4 il Laddl) olilSlias
YES i .
4 | 16. Did any attendant offer you seating? NO g c‘: fanle o glall G S Cals ga sldladida 16 4
ves [ - .
5 17. Did attendants wipe your car dry to your no [] v o Ml (Rl aay sl sall 8 s 17 5
satisfaction? O s a0 1 gald Lae “Lial ) o0
N/A Sk Y
18. Did attendants clean all the glasses and ~ YES EI pud Lol s a5 A0S Caglaviy o 5ila padl S s 18
5 mirrors from inside and outside to your Nno [J Yoo il Tl ) 2 Guag el a0 e 5
satisfaction? NA [ sy 4
YES B o ‘ o
5| 19. Did the attendant offer to empty the no [] ¥ by &0 a8 Y il sl Ga e Ja 19 3
ashtray and clean it? ¢ il Andie
NA [ shiy
o . ing YES Bd
20. Was the interior vacuuming and cleaning ia ) ity sl L8l Cadaill 5 1
4 of fascia (dashboard) done to your total ~ NO  [] Yy h}j(, Y M "L\ STEST e 20 4
satisfaction? NA [ iy ol Lala oo s S A1 5 362!
YES K] au
AL ol U ASS Cadaiyy 1 5al8
4| 21. Did they clean all the tyres with sponge? NO d ¥ ¢ PR R 5: f‘.h\ 21 4
NA [ iy '
YES axd
11 22. Were you offered a receipt voluntarily? Nno [ Y L Las 5, 536 fpdind Jia g clile (ase Ja 22 [ 1
NA [ shyy
2
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5. REST ROOMS AND MOSQUE -l g (alasd [l ) Aal Sl GiE .5
Scores Critical Areas Faubay) ¥l Jalaal
ves & i
23a. Were they adequately stocked with all O = e Slinl auan b e ClS Ja 233
necessary supplies such as soap? NO Sosiall Jia Ay )5 pall
va O gy -
YES i
23b. Were they adequately stocked with ail % (ﬂ: i wall aaans 8 gm0 <ilS o 23b
3 necessary supplies such as toilet tissue? NO Cull g3l (3099 Sie Ay 5 all 3
nva O ahuy
23c. Were they adequately stocked with all necessary YES O and G‘—:}Fﬂd‘ aans 3 gae DS Ja23C
supplies such as paper towels? (paper towels yo ] v A8, ol hdilial) Jia &y )5 02l
are not required where fully operational hand Agaie Ayglha e A4l Caulliall)
dryers exist) N/A Gl (Y ) i
Sasadas Judseadl CuS
24a. Were sinks clean? YES E pr o 5 i} f};., -“u\:!\ 915 m.24a
require comment when marked ‘No’ no [ y @ i et
na [ iy
: YES pai ki G ik da 24
24b. Were mirrors clean? ol LAY cails 1)
require comment when marked ‘No’ no [ y medlers i
nva [ ahuy
fhaki syl Cilitae il
24c. Were hand dryers clean? YES m P . };” ¢ g i.:l;‘il d; ‘;‘\‘240
3 require comment when marked ‘No’ no [ y e ol e 3
nAa [ by
Y Caadny ) liall CliSle S
24d. Were dispensers clean? YES - .'}.ﬂ,‘m "‘;""3_‘\_:\;\ -L.l; m'QAd
require comment when marked ‘No’ no O y O Al e
na [ auy
ves M
24e. Were toilets and urinals clean? no [ ¥ ghadal Jeal dsSal clS s 24e
na [ ahkuy
; FRadas cal ) culs
2| 954 Were doors clean? YES m e sl i ";y"}ga_,\a‘j\ fiis \5"258 2
require comment when marked no [ y e Pl e
No — —— na [ akuy
ves B4
25b. Were walls clean? no O ¥ Chalny el <ilS s 25b
va [ abuy
ves ] au
25¢. Were ceiling clean? no [ ¥ b i) S Ja 25¢
NA [ gl
ves ] pu
25d. Were vents clean? no [ ¥ Taaaday MUl CailS Ja 25d
nAa [ @by
. Casaln Colaca Y1 S
25e. Were floors clean? ves [] i - . ..y..’uf;‘ . gl;\. "258
require comment when marked no [ y e gl s
No NA [0 gmby
ves Kl
25f. Were baseboards clean? no [ ¥ fhadai saclill ol sl 00 S Ja 25F
nva O abuy
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Scores Critical Areas Gl el Jladl
ves (A
25g. Were grout clean? Nno O N feads LU IS 259
nAa [ sy
YES [
26a. Were trash containers clean? NO D b fhidas doladll il s S Ja 264
NA [0 Gy
2 - 2
YEs [
26b. Were trash containers not overflowing? NO D b faili e Al Gy gls culsS Ja 26b
NA [ gy
YEs [ o ]
2 27. Was the restroom smelling clean & fresh NO D g Q) Adiaiag Ak aleall Al culS Ja 27 2
(without any offensive odor)? f(plesd) 8 4g S Aail o
NA [J @biy )
: 3 alaaldl § Ol jagail) s
28. Were all the facilities inside the restroom in YES E - Jusie M &AV: de: 28
good working condition? . W Sl e
2 require comment when marked ‘No’ no [ ¥ ol o Y Ay a1y |2
NA [ Gy
i I(6) Gl sl Aol i e oS
29. Was the Mosque premises clean? ves B () = e = "ij"ié\:;{l “h\szﬂ
2 require comment when marked ‘No’ No [ ¥ G e e
NA [J @by
Comments: tCBaMal) f galasl)
FOR OFFICE USE ONLY Lis aisall aladiuy
[ Alccall Jala3lN Bl e )
0 0 P L
% ACTUAL SCORE |  mAximuy | Fvaluation: e
Approach and Cleanliness Akl 5 b 3N |
‘Greetings and Initial Checks | sVl cilSudally s il |2
ﬁs\tpapffearance and Behavior of il sall sl el [3
Service deadll 14
Cleanliness - Restroom and Globaall — AdUasll 5
Mosque Aaoaall
TOTAL £ saxall
+ 4 +
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AL. MAHA S/S 924
MINA ROAD '
ADNOC DISTRIBUTION
ABU DHABI
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Automatic C/j
TOTAL







