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2.
Pan Arab Research Center w

DGU\AI Emarat | D 45/ 5S4 Eppeo / Enoc / E < Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name ) Number
{060 Ahmed| | [ ]
Gender Height Built _ [Spectacle] Beard | Mustache] Ethnic Groups
M ] F [TIMI[S|T [MI[F |Yes[NoJYes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROORODOROORROROXK O O 0O O
EMIRATE v;:;z:‘n Abu Dhabi Dubai Sharjah Al Ain g’:‘:v“aﬁ Ajman KﬁzismAlah Fujairah
O | O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
q2]el olF[olLlslo | O [ 013 [/0:30/0°44
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst " ) O 0O O visr | O K O O O O O
1. APPROACH rddaaall gad P A 1
Scores Critical Areas Aot el il ‘
YES X i e w3 .. ‘
1. Was signage visible from distance of 500 P 500 w0 e e A e daslll cilS da
meters and well maintained? Can be Nno [ ¥ o it L jean Sy Taun (< Ailiaa
included only in first run nA [ . ¥ 151 B pallfA sl
YES [ o= ,
2. Were lights working and in good gl saa Alay Ay Jesi sl pa¥ S da 2
2 > Nno [0 0y 2
condition at the approach? y AR SO VPR v )
NA [ L
YES [ o= ,
5| 3. Were the lights working and in good Nno [ g b pua Alayg Jeal sl gV cilS da 3 2
condition at the forecourt area? y €348 o1l At Aadaia
NnA X skl
YES I &
4 4, X\é«;ﬁ filling area / forecourt clean and NO D Y TR e dkda elall Al dikaie colS Ja 4 |4
nva O ;,71
YES Py
| 5. Were the driveway and forecourt free of g [ y oedds 380 edadibiag okl KA 5 9
potholes and well maintained? v Saaa JSGs Alaa s jaall
NA [ ou .
2. GREETINGS rcua Al Al 2
Scores Critical Areas Ao caall Jagil
ves [ o o
6. Was there any delay in approaching by gl ol 8 b il Sl S s 6
5 NO ¥ S 5
customers at the fuel pump €348l Adma die L (e
Y 3
NA O g
5| 7. Didthe staff approach the driver side of YES DX au dea o Sl e dbasall Bl da 7 5
the vehicle? Nno [ ¥ ekl
+ 1 +
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+
Scores Critical Areas LI I PR pATHH]
8. Were you greeted in a friendly manner ~ YES B i oslaly) 4535 Ay jay ey g il Ads 8
(pleasant feeling)? NO E] Y ¢ (z e
5| If no, please describe behavior: Was it O da rals sall @ sl Caua gy 4 Tl (Y 1) 5
arrogant, without any expression, normal sgle ¢ putadll cpe JA el Cacaly
efc.... ‘-‘...é—“
YES [] o
9. Did they request customers to quit oo il G e g sibsall il JaQ
4 ; No [ ¥ 4
smoking? N SOt
N/A sl
YES o
10. Did the staff thank you as you were SRS S iy ol Ky Gl gl Q6 Ja 10
5 e s No B v 5
leaving? R N TSl
ke npt thank™ wa O bl
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ondh gall ol glu g e 3
Scores Critical Areas Ll ) Jatai
5| 11. Was the filling staff presentable and well  YES Z(EE Y 258 g0 At il ga jedie S o 11 5
groomed? No [] v Ol ya
YES K]
12. Was he able to communicate with go el gl e 1508 Cala gl IS Ja 12
4 No [ . 4
customer? y Tose M
5| 13. Was the attendant wearing visible YES P e el @S bl QIS da 13 5
nametag? NOo [ ¥ Tz s A
YES i
6| 14. Was staff courteous / friendly? B e Selahal [ 505 sabagdl S a 14 |6
NOo [ ¥
4. SERVICE asil 4
Scores Critical Areas At Yl PRI
YES [X|
o| 15 Did he follow the instructions on the no [0 v A8lay o 83 g sl Dladatll (il pall w8 Ja 15 9
Rahal (Fuel Card)? g $ (3585l eda Ail) Jls
7N I
g| 16 Did he confirm and repeatamountand ~ YES Bl a7 08l e i Ll Calhgall ST s 16 6
type of fuel? No [ y flaalise e el
g| 17- Did he fuel as per customer's instructions YES prd = O el a0l AN ey A8 o 17 6
- Dhs? No [J ¥ $ a0
“ M e - . P .
5| 18. Did he offer to clean windscreen 3) YES [ a i ges b gl ahiidlle jm e da 18 5
voluntarily? (front & back) M N5l 0 'bl NO m y ¢ (Al ala¥) anads
YES 3 .
5] 19. Were you charged the correct amount? NO % a:: Tainia 428 @i b el bl Ja 19 15
YES []
S Al adiall salely Cabs galf I3
6| 20. Were you given correct change? No [ ¥ il el ailely )A‘, ef s .20 6
v e
T
2
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3 +
Scores Critical Areas Toula @Yl PR
g 1 o Cilo glaa 4yl Cala goll @l 38 Ja 21
21. Did he provide information about any YEs [] o u;éfi\_s 31 G&}::) oy }d“ o ‘m:.u S
promotions at Service Station? (only in = T ‘
case of active promotion) require No [ ¥ (Jadfpld g2 e s
comment when marked ‘Yes’ ena il oa e A YY) S 1)
Y
NnA [ b
5. REST ROOMS (bt Jeuli ) Al M g 5
Scores Critical Areas Al ¥l pATH|]
ves [ ~
22a. Were they adequately stocked with all— O I VYRR e U a8 3eae S Ja 223
necessary supplies such as soap? ,09 NO ¥ oo lall Jia
Re n Y =
ves 01 =
22b. Were they adequately stocked with all O ?‘; 3y ) g_pealt e el gaany 8 j¢2e <ailS o 22D
3 necessary supplies such as toilet tissue? NO culh gl (5,99 Jie 3
na B skuy
22¢. Were they adequately stocked with all ves [0 a0 Gooad Sl inall 028 e S Ja.22¢
necessary supplies such as paper towels? NO O . 248 ) o}t adliall Jia
(paper towels are not required where fully Clidas 855 e Aysllae y 48 5l Cadliall)
operational hand dryers exist) N/A Gabiy Y (Y
: i das Judaall CulS
23a. Were sinks clean? require comment when YES D e o gl ,;\1,, L,j_Lw u\sL\h\ 23a
marked ‘No’ no OO ¥ o el il =s
NA K shbiy
; Shaas Ul el s
23b. Were mirrors clean? require comment YES D P o gl ,,\},, J L::JS\ . ,\Sﬁ 23b
when marked ‘No’ no O v gl 2od T AR s
NnA B sy
; faalai ol Cldisw cwils
23c. Were hand dryers clean? require comment YES D o Ll . “'sf;, . \Qj\ R ,\Sﬁ .23¢
3 when marked ‘No’ no O Y sl om o MY ALY S ) 3
na B skuy
. faaday ) sleall clikle calS
23d. Were dispensers clean? require comment YES D P . \ bl N L\;w wlsﬁ .23d
when marked ‘No’ no O ¥ gl o2 gl s
na DY sy
ves [
23e. Were toilets and urinals clean? Nno O v ik Jeall Al il s 23e
nva B sy
' ; Saaudai b gy
2 24a. Were doors clean?require comment when ves U p o o fﬁy . ,\5 JA 24312
marked ‘No’ no O ¥ sl rn MY ARY S 1)
wa B osmiy
ves [0
24b. Were walls clean? no O oy il ol S Js 24b
NA (X 3kiy
ves [1
24¢. Were ceiling clean? NO |:] ¥ feada canud) oS Ja 24¢
nvA B ssiy
ves [0
24d. Were vents clean? no OO v ks 3Ll cilS Ja24d
na A sy
3
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+
Scores Critical Areas Al ¥l PAH{]
24e. Were floors clean? ves [ and o 7‘“’:‘-&5"%%?)?‘ u-"S dk 24e ’—
require comment when marked ‘No’ no I v gl (oa s MY ey S 1Y)
NA X sbyy
ves [
24f. Were baseboards clean? NO [:I N $44uda3 sac Gl A [T i culs Ja 24f

ves [
24g. Were grout clean? Nno [ v b L3 S Ja 249
NnA X sy
YES [1
25a. Were trash containers clean? No [ ;. $aiks dalaill Gl s cilS Ja 254
9 NA [X] sy )
ves [1 =
25b. Were trash containers not overflowing? No [ ki Flald e daaill il gla il da 25b
NIA [ sk
YES [] s o )
2| 26. Was the restroom smelling clean & fresh no [ g & Os) Lhaies Ak dlesl dail ) cilS a 26 2
(without any offensive odor)? flobandl (8 4gy S dasil,
NA [ sy
; S Jand aleall 8 il jgail an S
27. Were all the facilities inside the restroom in YES O p S et sl s o= v:}: 2
good working condition? L - e
2 require comment when marked ‘No’ Nno O v el eSS B R
NA A sbkuy
YES 3 $(8) ki aasall Aeld i e o8
28. Was the Mosque premises clean? U - ( ). )3'_“ ' ";:Li‘;gi 915 ‘L‘j& 28
2 require comment when marked ‘No’ No [ ¥ & A AR 2
NA [ skiy
Comments: saldaaSall [ @aladll
log) _ Rect Room wou cloced.
N—— '
FOR OFFICE USE ONLY JaBd ) aladiuy
Upsal) bE LAY oY) aal) ]
Y : luation: 2y
% | ACTUAL SCORE| maximum | EValuation §
Approach asdl gad aaill /o5e ol JBY) | 1
Greetings and Initial Checks WY Sl cua gl | 2
Appearance and Behavior of Staff Ol sall Hsluy jelaa |3
Service Ladll | o4
Cleanliness - Restroom and Mosque Aall y Glaleadl — il | 5
TOTAL £.5axall
+ 4 +
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