+

PROJECT : ELARA (FORECOURT- FINAL 2012)

1

+

PROJECT: ELARA - FORECOURT

Y

[N

<

SERIAL NO.

112 4

4

P+

Pan Arab Research Center

O < ,u Emarat 1O s Eppco / Enoc IR g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ Name Number | Name Number | Name Number
Lo R 20y Bose 3¢ |e vad o] | | |
Gender Height Built Bpectacles]  Beard Mustache] Ethnic Groups
M| F IT[M[S [T IMTIF JYes|No IYes | No | Yes [ No [indian [Pakistani[Filipino [Expat. Arabs| Others:
NORODODOXOORROXMOK O 0O O O
EMIRATE ";:;‘:,:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘éﬁ‘v’:a:;' Ajman K';:fmz'h Fujairah
O O O n || . O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Q 214 ol4 \; 5lo ol | ol Rotolt Do
07:00- | 10:01- | 13:01- | 17:01- | 20:01- " | Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O O 0 ] VISIT O O O O | O
1. APPROACH Adaaall gad 2383 [a R (I |
Scores Critical Areas Al YLl Laal
. ) YES X i T .

1. Was signage visible from distance of 500 M e 500 s e e ddmdaslllculS da
meters and well maintained? Can be Nno [ ¥ kb L yoman Sy i JS Ailiaay
included only in first run NIRRT

y na [ 3 shsY) BT pallfAl sl
YES Y] . )
2. Were lights working and in good gl sus Allay 4 Jan el ¥l S Ja 2
2 > Nno [ ¥ : - 2
condition at the approach? oSl (e @Y
\x g
NA O
YES pd ‘
9| 3. Were the lights working and in good no [ ¥ s Ay Jeai el ¥l cils Js 3 5
condition at the forecourt area? N £ 48 gl i Aslaia
NvA O
YES [
4. Was filling area / forecourt clean and PN e et e el Salie s
4 tidy? NO [0 ¥ Sasesdid bl fAbadl dihic oS S 4 |4
i b
wa O gl
vyEs i
5. Were the driveway and forecourt free of O s sl e dihaieg Gkl QS J8 5
2 e No [ ¥ . . 2
potholes and well maintained? N faa JS0 Alaa g aall
N/7-N I e
o
2. GREETINGS sGaa il fAadl 2
Scores Critical Areas gl ¥ Jatail
YES [] = o
8. Was there any delay in approaching - cabhgall ol Bl A il elin S a6
5 No Ry o Bl 5
customers at the fuel pump 285l ddizae 2ie LN (e
\1 O
NA O g
5| 7. Didthe staff approach the driver side of ~ YES K den o A8l e abagall B Ja 7
the vehicle? No [ ¥ PWEEE
1 +
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Scores Ll a¥laa Llaih
8. Were you greeted in a friendly manner ~ YES = cosbuly) 435 4y oy ey g i) ads .8
(pleasant feeling)? No [ N ¢ (e
5| If no, please describe behavior: Was it O b sab gl W glu Caia gy 8 Ela Y 1) 5
arrogant, without any expression, normal tgle ulall e Jla ¢y all Caal
efc.... ¢
YES []
9. Did they request customers to quit Ce gl L3l e sl Gl Ja 9
4 ! NO I:I ¥ > 4
smoking? v €opdailt
N/A Gy
YES Zf pai
10. Did the staff thank you as you were RS S Ly o Sy b gall A8 o 10
5 . No [ ¥ 5
leaving? y O
NnA [ R
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall by Lekia .3
Scores Ll Yl Lia
5| 1. Was the filling staff presentable and well YES M Y 2485l Lt Cala ga elie (IS Ja .19 5
groomed? No [] y e/l e
YES [X
12. Was he able to communicate with o deal gl e 1508 Cala gl 1S Ja 12
4 Nno [ . 4
customer? ol
Y
wa O gl &
5| 13- Was the attendant wearing visible ves [ ?""/)( Ao eda A8y (o Cala sl S Ja 13 5
nametag? 5 0O S sn ot dau
g No [ 2 bl T
YES [ 4 .
6| 14. Was staff courteous / friendly? Solahal fopmagny osib gl S Ja 14 |6
No [ ¥
4, SERVICE :daddll 4
Scores Lol eVl Jalgil
YES [] w5
2| 15. Did he follow the instructions on the No [T ¥ Ay o 53 sl ladaill ala sl o Ja 15 5
Rahal (Fuel Card)? iy ¢ (a8 e dilla) Jla
N/A ey
g| 18- Did he confirm and repeat amountand ~ YES W o= s gsis AaeS e il ST s 16 6
type of fuel? NOo [] N felaolise o Gl
g| 17 Didhe fuel as per customer’s instructions YES B - - O3l el s G103 e Qi da 17 6
- Dhs? NO D N ¢ gL
5| 18. Did he offer to clean windscreen ves [] o A UL‘“*-“ CBJ chidlle (m e s 18 5
voluntarily? (front & back) NO ; . @l;!\j “’Ali\y‘) 483
YES =
5| 19. Were you charged the correct amount? NO [DE ?’; “YA_\M 428y ¢lia ;AL @ abdi Ja 19 (5
YES [ s
iy el il sale L cals gall A6
6| 20. Were you given correct change? No [y ? il gl el ’do e .20 6
N Yrsa
NA M
2 +
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Scores Critical Areas

bt caal Ll

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

vEs [0 w,ﬂ\dﬁu\‘,&uah&y&uﬂ?ﬁ@ 21
Nno [0 ¥ (dtu/?m. U= )c ol
c,u..'a_,ﬁ‘ > " ey s iy

NA BT )
5.  REST ROOMS (plaad) feudi ) dal M g 5
Scores Critical Areas L) ol Jalasl)
YES s
22a. Were they adequately stocked with all O P; Ay g pall oo 3lusall asens B e CuilS Ja 228
necessary supplies such as soap? NO ¢ gaball Jia
na [ sy =
. YES o o L
22b. Were they adequately stocked with all O v dy g pealt e il aaen 3 e S o 220
3 necessary supplies such as toilet tissue? NO ) gl (5099 Sie 3
NA [ sy
22c. Were they adequately stocked with all YES D axd Ay 5 pall le jliall preny e 8 culs Ja.22¢
necessary supplies such as paper towels? no [ N 948 ) ol) ddliall Jie
(paper towels are not required where fully Cildinae g aie dgglle e A5 Calliall)
operational hand dryers exist) nA X sy N
Vu.:ha Lrall s
23a. Were sinks clean? require comment when ves [ ?’T C\"b | . ‘,)L 232
marked ‘No’ no X C—‘*‘}J O Wil 1Y)
na O asuy T e3>l o
$adadas Ll yall cilS
23b. Were mirrors clean? require comment ves [ ?""@Z( f "Yﬁ" - \::;\ fu\sﬁ -23b
when marked ‘No’ NO E e Dsinal ’J‘
nva [ sy o\
~ ; figlas sV Ciliiae il
23c. Were hand dryers clean? require comment YES pr Ll . L“’,A,i;j,, . \_\ﬁ\ w\Sﬁ .23¢
3 when marked ‘No’ no O N g sl (o2 MY Al RS Y 3
nva [ sesy
H eaadas ) aliall clikla
23d. Were dispensers clean? require comment YES lz e . l ¥ = Lsle R ,\S JA -23d
when marked ‘No’ no O b sl o2 Y ALY S )
na [ ssuy
YES a
23e. Were toilets and urinals clean? NO D Y lah Jeall Akl culS Ua 236
na [ sy
;- Sanlay ol 51 2 }
2 24a. Were doors clean?require comment when YES O (! ’56 L e '] . _\S < 24812
marked ‘No’ NO ¥ gl o2 YT ALY S Y
na [ seyy @_@&M
YES p
24b. Were walls clean? no O ¥ i Uasdl CailS Ja 24D
NA [ sy
ves A
24¢. Were ceiling clean? no O N goiuas il 8 Ja 24c
na [ sbiy
YES ad
24d. Were vents clean? NO I:] ¥ edadas ddbiall culS Ja 24d
A O sy
3
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Scores Critical Areas VRO OO PR Jaai
; fa&dal il V) g
24e. Were floors clean? ves [ g v "Y"'&.&iwuj .lsd}:l.24e
require comment when marked ‘No’ Nno B4 b \/“' & ‘5“3" TR
NA [ sy i - !
YES pud
24f. Were baseboards clean? Nno [ ¥ Ak saelall & o) fadlall 1,51 cuilS Ja 24f
NA [ shyy
ves M
24g. Were grout clean? Nno B ¢ feaulas LU (S s .24
NA [ sy
YES [
25a. Were trash containers clean? No [ ¥ P4k Aaladl) il s il Ja 253
) NA [ sbuy )
YEs [
25b. Were trash containers not overflowing? No [ ¥ flaild e Al gl cilS Ja 25p
NA [ sy
ves X .
2| 26. Was the restroom smelling clean & fresh no [J " ) 03%) Rdaia s Alai el Aail, ulS b 26 5
(without any offensive odor)? Tplant 4 dg S 4aal
NA [ sbiy '
: i Jand plaall 3 il sgadl R
27. Were all the facilties inside the restroom in YES K] pai S50 daniclaall (o Gl el na vﬁ &
good working condition? s I ] € [
2 require comment when marked ‘No’ No [ ¥ sl o YT YT S 13 | 2
NA [ sbuy
b3 ; 9(3) i dawall AclE ) | iug -
28. Was the Mosque premises clean? YES e ( ). N ,,;f.. i;ﬁu ”ltss “.JT 28
2 require comment when marked ‘No’ NO D b grasl o2 Syl B ) 2
NA [ 3y |
Comments: scUaadlall / gl

FOR OFFICE USE ONLY

L8 Cisall aladiny

Uaacall LAY LGN 1) ) .
0, Q H . - ‘
% | ACTUAL SCORE MAXIMUM | Cv@luation: =
Approach Aol gad pa@ll /e ool g8V | 1

Greetings and Initial Checks

LY Sl g cam il

Appearance and Behavior of Staff

Service

daaal)

Cleanliness - Restroom and Mosque

2
4
5

sl g ilaleall — 23U

TOTAL

€ saall
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ADNOC Distribution
: oK ADNOE Nsmmllllm
AL WHA S - 7]

CASH RECEIPT
Date & 1§-0-12 Wb ser +

Punp &35

: TOTAL DHS 50.00

~ TID:168M928288 fatch: §

Signature:

THAMR YOU FOR SHIPPING
AL WA F/S - 928
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