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2%
an Arab Research Center v

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
IO 4‘5 Name Number Name Number | Name l Numberl
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M| F [T M [s|T[MI]F Yes | No | Yes [ No | Yes [ No |Indian [PakistaniFilipino [Expat. Arabs[ Others:
FOOROOROOMOBORAR K O O O ]
EMIRATE ‘gz::‘:’:‘ AbuDhabi |  Dubai Sharjah Al Ain z‘;‘;‘aﬁ' Aman | R&SM | Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ql2l4l o9 [ol%¥ [ Blo [ ol2 | ol3 [14:58]15'0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O X w 0 vISIT O O O O O O &
1.  APPROACH sdbaall gad p3EI e LAY 1
Scores Critical Areas FIVRI U PR PATH]
YES [X i Cs e .
1. Was signage visible from distance of 500 b o e 500 o o e Ao da Ml il ds
meters and well maintained? Can be NO R o b b jeas (Say S S Alaas
included only in first run na [ . Ahz 1B pallfAl sl
(S
YES pad ‘
2. Were lights working and in good s Allay a s Jedi el ¥l S Js 2
2 > Nno [0 ¥ 2
condition at the approach? N SOl e b Y
N/A aha
YES [ s :
3. Were the lights working and in good G ey Jedelpayl ZilS s 3
2 a No [ 0¥ T 2
condition at the forecourt area? N £33 I des Adhata
NA [ s
YES axd
4. Was filling area / forecourt clean and N o5 T T TRV Lo
4 fidy? vo [ I 9 ey Ak Sl Al Adlae S a4 |4
wa [ -\Q !
[ i |
YES o i
5. Were the driveway and forecourt free of Cooeidla il sdadihaiey okl D8 s 5|
2 1019 o [0 v L ) 2
potholes and well maintained? N Tam S8y Alaay sl \
ST R 1
2. GREETINGS sl fAadll 2
Scores Critical Areas Apula) ciilall Jalail
~ves [ o
6. Was there any delay in approaching caasall ol ) B jali gl la S ds 6
5 NO @ 3 i N 5
customers at the fuel pump N €358 5l Adima die N (e
N7 I R,
5|7 Did the staff approach the driver side of  YES < IS dgn e LS el el gdl 8 Ao 7 5
the vehicle? No [ N ¢ ikl
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Scores Critical Areas At YAl PAYH]]
8. Were you greeted in a friendly manner ~ YES pri ostals) 435 4y ylay ey a1l Ada .8
(pleasant feeling)? NO D ¥ (e
5| If no, please describe behavior: Was it O da b gl o gl oo g o blay Y 1Y 5
arrogant, without any expression, normal sgle mladll (e A ¢ all Canal
etc.... ?...@l
YES []
9. Did they request customers to quit Ce Bl G e il gall il 4 Q
4 . No [ ¥ 4
smoking? y oAl
N/A (et
YES [d
10. Did the staff thank you as you were S S L o S5 Cali gl Wl s 10
5 , No [] ¥ 5
leaving? N SOl
NA O L4
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall doluy sgda 3
Scores Critical Areas LY ¥l Jalaiy
5| 11 Was the filling staff presentable and well YES E prd (Y 248 gl Lad il 4o osha S da 11 5
groomed? NOo [J Yy SLal/la ya g
YES fd
12. Was he able to communicate with godeal gl e f ool Cals gl IS s 12
4 No [ ¥ . 4
customer? Tosl
Y
NA [ Gy
5| 13. Was the attendant wearing visible({2 ) YES O Lo eday dillay (o il gl IS Uy 13 5
nametag? C sin g3 dansd
° No nows paogE MO R v Cr=s
YES [ i
6| 14. Was staff courteous / friendly? = felibal opagas sabgall S s 14 | 6
NO [] ¥
4. SERVICE deadll 4
Scores Critical Areas B bl SYLaal) PR
ves [1 =
»| 15. Did he follow the instructions on the wo [ v Ay e 53 sa pall Ciledatl) Lol sl o3 Ja 15 5
< Rahal (Fuel Card)? N £ (3550 s e ) s z
NA D]
g| 18- Did he confirm and repeat amountand ~ YES L[ OS5 e s A e alagdl STy 16 A
type of fuel? NO D N faladise e ol ©
g| 17- Didhe fuel as per customer’s instructions YES 1 - 050 Sl cea Ghal ey B 0y 17 6
- Dhs? Nno [ v $ a0
5| 18. Did he offer to clean windscreen YES Pl e s i ls 3 Gl elle vae 18 5
voluntarily? (front & back) NO D y R PN e Y1) s
ES [ _ :
5! 19. Were you charged the correct amount? NO D g flasaia 4add dlie Ll M abdl o 19 (5
YES [
JS sl Al sslels Cals i Ll
6| 20. Were you given correct change? NO D ¥ il B }‘J\, P ds .20 6
N ‘TAea
NA [ L
2
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Scores Critical Areas Al gl Jalails
. b e Sl 4 Cals gall ol 208 o 21
21. Did he provide information about any ves [ w ol ds Slashee sl
. . ; . JMUSJB@M)VM\@WJJJ\
promotions at Service Station? (only in
case of active promotion) require NO D ¥ (/a8 e <$\ ]
comment when marked ‘Yes’ g za gl (@ el Alay cals 1)
N/A b
5. REST ROOMS :(@Cni\ [t 65) Aal e 5
Scores Critical Areas ERWI R PN | Jalaihy
YES :
22a. Were they adequately stocked with all NO D P; Ay el e ivsall prens B )@.M cails da 223
necessary supplies such as soap? 1 Jia
nA [ sy
ves (3
22b. Were they adequately stocked with all D P: Ay g pall e Hinall preas 3 jeane oS da 22b
3 necessary supplies such as toilet tissue? NO g.u.\b.\l\ (8299 Jie 3
nva [ sy
22¢. Were they adequately stocked with all ves [ 3y g el e jlieall pran 8 jeme S Ja 22¢
necessary supplies such as paper towels? NO D ¥ "4.35‘)_93\ cadliall Jie
(paper towels are not required where fully Cildiae b g o Aggllae pe A )l Calliall)
operational hand dryers exist) N/A E DT (31 2
; Sai ks Jubadl cilS
23a. Were sinks clean? require comment when YES M f"“ L) o~ “}L . JA 233
marked ‘No’ no 1 ¥ sl o "V MY IS
na O sy
: Saadas U el cils
23b. Were mirrors clean? require comment YES m - _al ,,3'1’,, . L:;S' u'tsﬁ 23b
when marked ‘No' no O v grasl 2 MY ALY B 1)
na [ sbuy
e H ¢aaday ¢ NI Cildsas cuils
23c. Were hand dryers clean? require comment YES e . \M"w “”:i;{, ey < .\Sﬁ 23¢
3 when marked ‘No' no O Y g2l s Al s 3
va [ iy
3 viads o plall DlSle cils
23d. Were dispensers clean? require comment YES pr o Uf.,\ W e & 23d
when marked ‘No' no [ ¥ gaa sl g2 MY A SIS )
A [ sy
ves M4
23e. Were toilets and urinals clean? NO O ¥ eiadn 1Al kel s 23e
A [ sdy
; Chadday ol ¥ CilS
2 24a. Were doors clean?require comment when vEs 4 o Ll g s \fo‘\ . EJ‘ 24a |2
marked ‘No’ no [ Y Sl o YT AR S
nA [ sy
ves B3
24b. Were walls clean? no [ ¥ faidas el i€ Ja 24b
na [ sy
YES axi
24c. Were ceiling clean? no O v fadas il S Ja 24¢
nA [ sluv
ves B
24d. Were vents clean? NO D N e MUl cilS s 24d
na [ sdy
3
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Scores Critical Areas Fpnala) Lol pAYH]]
: - RN py
24e. Were floors clean? YES o pal o "&",\,"‘_‘ﬂ‘ uts S 24e
require comment when marked ‘No’ Nno [ v gl oa o MY ALY cals 1y
NA [ smyy
YES pri
24f. Were baseboards clean? Nno [J ] ks saclall o~ o [lilall 1) 50 calS Ja 24f
NA [ smsy
ves 4
24g. Were grout clean? Nno [ v Sl LU oS Ja 249
NA [ sy y
YES [
25a. Were trash containers clean? Nno [ ¥ faaukas Aalaill illa culS Ja 253
5 NA [ shby )
ves[@
25b. Were trash containers not overflowing? NO D Y Fhails e deladll clgla <l Ja 25p
NA [ sbuy
ves id ) ] )
2 26. Was the restroom smelling clean & fresh no [J y ) Osv) Adalay dides Hlaall Asil il Ja 26 5
(without any offensive odor)? flalasdh 8 dgy S AxS
N/A [ 3akisy ‘
o . &y e alasdl bl jgatll BT
27. Were all the facilities inside the restroom in YES e S i « em «‘;\i &
good working condition? o N R
2 require comment when marked ‘No’ No [] ¥ gl sl o YT ALY s 1y | 2
NA [] shiy
YE i (3) “udai ssnall Aeld i _sua oS
28. Was the Mosque premises clean? S E ™ ( )4 ,f‘ i ,,;,:,'.. i;u Q'JLS ‘TL: 28
2 require comment when marked ‘No’ Nno [ v R R (T O 2
— skl ¥
o T N kv N
Comments: sGtaa Sl [ Eadand
FOR OFFICE USE ONLY b8 Lagal) aladiuy
Upeaal) B [LGEW oY) s .
° : E ion: il
% | acTUAL ScORE| masimum | Evaluation +
Approach asall i il /ge o Y1 |

Greetings and Initial Checks

Y Sl 5 il

Appearance and Behavior of Staff

Service

FOREN|]

2
bl Sgluy jola | 3
4
5

Cleanliness - Restroom and Mosque el 5 Glalaall — dalail

£ sanall

TOTAL
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ADNOC Distribution

AONGC DISTRIBUTION
AL WAHA £/S - o4

i
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CASH RECEIPT
\I)ate LR 15 User : ]

Uehicled g

Pug ¥: &
ﬂpnobbcr-i-vl QUANTITY  PRIGE ANOUNT

N

SO 9.8 1,728 50.00

TOGTAL : DHS 50.08

TID:1886024260 Batch:

Signature:

THANK Y00 FOR SHOPPING
AL HAHA F/S - 928
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