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PROJECT: ELARA - C-Store

SERIAL NO.

1123

P
Pan Arab Research Center&

O <l Emarat 1O as Eppco / Enoc / @ st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\40\ Name Number Name Number | Name Number
SaKa doo\ <o acol likrestan [AX[F]1] |
Gender Height Built  BSpectacled Beard | Mustache] Ethnic Groups
M| F ITIMISIT [MTF [Yes[No [Yes | No | Yes | No_|indian [Pakistani[Fitipino [Expat. Arabs] Others:
FOROOOROORKORXROR O O ® 0O O
EMIRATE V;ZZ:?):‘ Abu Dhabi |  Dubai Sharjah Al Ain gmm A | Aiman as M| Fuairan
O O . O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
©lq |2 M S X (L 22 | o6 2 | 13100 |\3:06
07:00- | 10:01- | 13:01- | 17:01- | 20:01- i Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O X O ] w visit | [ | O O | O O
1. INTERIOR ;l)l'a\.ﬂ\ Aahaiall 1..34.11; A
Scores Critical Areas Al oYl LA
1. Were the a!utomatic doors closed and the  YES A Ul Adlie A€ i PO PO (G L P
2 door and side glass push / pull bars or T o Ll ymiief 2
handle thresholds working in good order?  NO A e A
2a. Were doors and windows free of vEs [K] s ey oo s 1, QY i€ s 23
fingerprints? no [ ¥ S ailat)
2b. Were doors and windows free of ves [ fealll e A 381l Gl ei& da 2b
3 smudges, spots and streaks? o [ ¥ Shaghild) 5 adull 3
2c. Were doors and windows clean withouta ves [X gy Adudad 8l il 5 il oY) S o 2¢
hazy film (condensation due to climate or o s SS) Lule ALl il
temperature may be present) NO D b (;J\)g\ o pakalt
3a. Were advertising materials, Pictures and ~ YES OO s Lpes sl dadleY) alsdl ciS Ga 33
menu strips on menu board faded? no B v Chauth g AL daudal g gas alaall 230 58
| ddnhe Y o gall C0\S
3b. Were advertising materials, Pictures and ~ YES D axd J}:,?rffa&n ‘. i L@_\s )AL«:M :JA -3b
2 menu strips on menu board torn? requires —— U'" i Jf’“ = & ’3 9
comment when marked ‘Yes’ g sill (o "pad syl s 1y
no K v
3c. Were advertising materials, Pictures and ~ YES O s sy sl d@mdle)) sl el s 3¢
menu strips on menu board smudged? NO y $aakale ga0 Aladall 20 68
4a. Were counters, display cases, self-service ves [A oo 3 jead s AN daaadl Slalia ¢y jall
areas and dispensers clean? require [ZENEY (dispenser) Sl 5l
comment when marked ‘No’ al T AN S 1)
NO D ¥ = A o SRR !
5 5
L cuaall @siaf b} el i Sl S Ja - 4b
4b. Were counters, display cases, self-service YES ar ii ifiw“ oy 0.3 IO
N K] b‘).g—.)}“_‘\.l‘_\.“ PURES| QLLM
areas and dispensers neat and well ) daiSa 5 ool Aty (dli
stacked? (Should be uncluttered and w23) Baxta o o) M J?pG.HSSEr)‘
without excessive amounts of products) NO [ ¥ Yl sl e ol pally clamiall 585 o
(l.e._m 301 ) 43aS S Sy o‘ G
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Scores Critical Areas Al c¥Laall Ltaih
YEs [ s
5(5.  Was there any smell of rotten stuff? No [ YY $auld ol pal Al gl llia IS U 5 (5
nva [ i
ves [
3| 6. Were there any flies visible in the store or o @y Rl i ydall e g i gl dlia S Ua 6 3
in the eating area? Sl N (X))
na [ ; %
_ o o Led Aiall (SLa¥l g ol pal S Ja 7
7. Were Lights and light fixtures functioning ves X & L By suSa e 55 ) gacay aa
properly and unbroken including ones on 23a) Saladall Al Cila 5] ol guzal el
2 menu boards? (Specify location in s i s 2
comments) require comment when (Sla a8 od sall
‘No’ o gl Y AW culs 1y
marked ‘No o [ v gl o YT ALY culs 1y
8. Was the expiry date mentioned on vyes [X) s A eadl 1S oLl s j5 oAS Ja
6 perishable food items (sandwiches, e %}jﬁ aijs Gmgﬁm L,:_ﬁ‘w‘ 8 6
breads, cakes, salads etc...) within the ] . " - | MMU‘ " ':L..::u ;m‘
validity period? NO V(G bl et Gl oty pri)
S s Al ol S Y cnlS Ja 9
9. Were tables and chairs well maintained YES m e ) e ég puSa it g
and unbroken? require comment when L. - il
2 marked ‘No’ NO D ¥ gl a "y LY cals 1)) 2
na [ . ,,-’f
@f/@ﬁai)‘)ﬂ\&;Jd&'&& .10
10. Was the temperature reasonably YES [2 axd ¢ shaa JS
comfortable? require comment when o N . |-'
2 marked ‘No’ S R 2
No [ v
i S Al Gl )Y Gladle culs
11. Were door mats in good condition? require YES IX = e . T’ - 'IYTL\AY‘L_?lLS%\ 1
2 comment when marked ‘No’ no [y ool o2 it 2
va [, b
YEs [ a ) ,
2| 12. Were lights turned on at dusk or sunset no [J v POl Ay vie el g el Jr 12 >
and during bad weather? N S oblall sl a5 g allf
7N "
3| 13. Were trash / Grease containers clean and YES [X] ai a0 Sbgla /@ lagall s cilsds 13 3
dumpster Lids closed? No [ v Fhalia Aaladll D Ak i g ek
2. GREETINGS sSlua ) fobadll 2
Scores Critical Areas Al @Yl BAH|]
g| 14 Were you greeted with a smile when you YES [X] s  ciislewe Ababiah cua gl a3 da 14 6
entered the store? No [ N fdaall )
ves [ a
3 15. SDgot'?iié;equest customers to quit NO D ¥ eoanil e il G el ds 15 3
NA B )
, _ YES X Lty o Sy Aala gallfila sl 6 Ja .16
6| 16.  Did he thank you as you were leaving? No [ g £ i 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF tagSsluy Cpibigall jgdie 3
Scores Critical Areas FIWR I TIE PN Jalash
5| 17. Wasthe staff presentable and well YEs ] A o yas OEY Guiball jekae oS da 17 5
groomed? Nno [ N Sagiilil Jalsy
4| 18. Was he/ she able to communicate to Yes [X B s dealgill e 8 Gl S s 18 4
customer? no [ ¥ ol
3| 19. Wasthe staff wearing visible YES pd Lgde ek dilay i olagdl SO 19 3
nametag? no [ Y kvestan S a5 pasY)
YES |X i . P
5| 20. Was staff courteous / friendly? NO E ?: Colabhalf i ga gy ol cpibgadl K da 20 |5
4. SERVICE daaall 4
Scores Critical Areas Lol e Jatasy
. _ _ ves [A Leidls 3l cilaiall g of sall clS Ja .21
21. Were the items and ingredients you Y €ol a0l 5 3 gia
ordered available for purchase? require L. _— L e
3 comment when marked ‘No’ no [ k gl o2 YT ALY Qs ) 3
NA [ Gy
25 Al o gl praa (g sida gall panii Ja 22
22. Did the staff scan all the purchased YES 2 ke U}L}:‘&M e
6 items? require comment when marked . o s o S 6
‘NO' CA.».aj.\S\ > Y M\AY\ il \J!
no O v
. COYES LI e i s G il i 023
4|23 Didthe staff place food and nonfood item No  [] ¥ Ly OOA (e Biiie uall 3 5l 4
in a separate carry bags? st
NA (X Gy fdilisae
. lains 42dy lis lla (gl 2 \
24. Were you charged the correct amount? ~ YES Bl and T ‘:ﬁj ';\j" ,"Ly\éﬁ&d‘: 24
5 require comment when marked ‘No’ grasll 2 M ALY CS ) 5
Nno [0 ¥
YES [ 55 il Jaas e pamje Ja .25
6125  Were you offered a receipt voluntarily? i . o 6
4 P Nno [ v G s
vES B o O haaddd i) asds 26
26. Were you given the correct change? Ji gall dadt sale by il gall 18
5 require comment when marked ‘No’ NO D b S 5
R BPPGULNE EPCREXLRL)
N/A Gy ¥
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Comments: scilliadall f galal)
FOR OFFICE USE ONLY Jadd (i<l aladiay
Alpualt Laldily LAl el sall . "

o, 2 . . |

% ACTUAL SCORE | maximym | Evaluation o
Inviting Interior Al Aahaialy duia |1
Greetings @lua 3l / claadl (2
Appearance and Behavior of Staff | agS glu g (dls gal) sBa |3
Service - Aas3l) 4
TOTAL £ sanall

o
4
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. | SERIAL NO.

| 11]2]3

AL MAHA S/S 924
MINA_ROAD
ADNOC DISTRIBUTION

77T ABU DHABL,

DESCRIPTION QY - PRICE ~ “+10TAL
Al Ain Water 1.00 1.75 - *.1.75
Lays French 1.00 2.00 -2.00
Vitaene C 1,00 4.25 4.25
ETISALAT 25 1,00 25.00 25.00
TOTAL ' 33.00
CASH PAYMENT 33.00

You wére servad by Operator 1 .
DATE 11/07/2012 13:06 T1 82 01 5992

THANKS FOR SHOPPING. .







