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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center @
[ wiw Emarat 1 O au s Eppco / Enoc | X @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, q Name Number Name Number | Name Number
4 b Trost [P05A0 | 11 |
Gender Height Buiit Bpectacles{ Beard | Mustache Ethnic Groups

M]F ITIM]SJT [MIF JYes]No [Yes [ No | Yes [ No |Indian Pakistani[Filipino [Expat. Arabs] Others:

ROOROROOOXOKOR ® O O O O

EMIRATE "I::Z‘Ii’n“ AbuDhabi | Dubai | Sharah | AlAin ‘é’:‘:v“aa' Aman | RasAl | pujairan
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
91214 0le] 28 | 310 | oll 04 21123 R 5T
IME OF %:'%%- 112::%10- 1137:%10- Z):-%:)- 22(')1:’%10- DAY OF Satarday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
VISIT |:| 0 D I:I visit | [ O O O O X O

1. APPROACH AND CLEANLINESS -48Uail 5 ol 8y 1
Scores Critical Areas Sl el Liail
1. Was there proper sign to the Car Wash ~ YES B o p dibia o A0VaD ol 5 A6V llia calS Ja L1
bay? - Nno [y S slasl)

v, . (.l"v' "'3.‘,« } .""). - o
2. Was the Car Wash area clean and tidy? ~ YES as @)ﬂ, j\ ubL‘h,‘,J‘ " = Lo .w\é‘& 2
4 require comment when marked ‘No' gl 2o MY ALY s 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A clsndall g cua Al 2
Scores Critical Areas Lot ol Jatail
‘o calh gl ol B 6 pals of s S
3. Was there any delay in approaching . YES D axd o e ¢ f‘,'b L% 3
customers? require comment when . W e )X _
5| marked ‘Yes’ el o2 end A Y S 1 1 5
NO ¥
4. Were you greeted in a friendly manner YES prd . e an ) e
5 If no, please describe behavior: Was it Cinal O Ja il galt & glis Cim gy @8 el Y 1 5
arrogant, without any expression, normal S egdle it (e Js gl
etc.....? i ’ )
vES [ .
5a. Did the attendant check whether yourcar v 7]y 835 e b jlaw i€ 1Y) Lagd s sall (38a3 a5
has a sunroof? i Aaty
5 NA [ kY 5
ves [ i
5b. Did the attendant politely declined no [ g ¢ b)YV Jasislh ol ja) calagall (e Ja Bb
automatic car wash if it has a sunroof? fsial) 8 dadh Ll S Ja
NA A by )
6. Did the attendant inform you about the YES p . ) s ) el
6 price of car wash? no [0 ¥ S fll dind s g i sall il a6 | 6
7. Did the attendant inspect your car for any Ygs [X 3 e a el als .
4 scratches, damages or dents and inform e~ S s «’.)‘ 2 < L ":;L’A\ a7 4
you? no [0 ¥ Sy e Sl g ol G sl 5l ual
+ 1 +
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Scores Critical Areas Al cytaall Ltai
5| 8 Did he guide your vehicle for positioning at YES BX]  axi SEY aliall Gl il il gl W8 Ja 8 5
the stopper? NO D ¥ 5 Ll
i 57) YES ;
6 9. lzgv}rr:g ?staff thank you as you were (5F O P 6l olin (5 oS il 5 a G | 6
DipnoT SAH mHeKYo»  No B v
3. APPEARANCE AND BEHAVIOR OF STAFF iCnibigall dluy selia .3
Scores Critical Areas Dpalead) Lol AN
3| 10. X\(/jsg the uniform of the attendant neat and :;(E)S g f': 0 30 Gl il sl Gt S O 10 | 3
3| 11. Was the attendant wearing visible YES A e ek dall, ($3 3 b sall S Ja 11 3
nametag? No [ N Sz g
YES pad
. I i i P
3 12 ZYJZtsot:e?’? e to communicate with NO D Y 0l e a1 e 105 il Jsds 12 (3
NA [ by
YES IZI i
5| 13. Was staff courteous / friendiy? NO D ": Selalal /350 58k gall AS b 13 5
4. SERVICE sdaadly 4
Scores Critical Areas Apulallt YLl Jaldil
4| 14- After car wash, did he guide you to the YES pad b sall 68 b 3 bl Jit e eleBY) 3 14 4
vacuum bay? No [ ¥ 5l 055 5 prana (18 M dlean 53
15. Did any attendant advise you to take care YES o Al 2y 4t ol Gl gl dlans 15
3 :;zgur personal belongings/valuables if :Ii g ' \,; R gsJ 4_:11 e ‘M& ' J. 3
YES i .
4 | 16. Did any attendant offer you seating? NO % P:: fade oslall G S Gilage gl ll a8 s 16 |4
YES [ . .
5 17. Did attendants wipe your car dry to your NO D N Gy ol Caulis g sk gall QB a7 5
satisfaction? D " a0 1gald Lee "Ll cuK
N/A Soay
18. Did attendants clean all the glasses and YESW i bl a0 A4S Gy () ils gl W18 a0 18
5 mirrors from inside and outside to your No [ ¥ Lol Lee Guial ) i€ Gung o il g JAIAH e 5
satisfaction? VA [ skiy oW
ves [ A o
3 19. Did the attendant offer to empty the no [ N aahaily i o gh oY Calasddl e s 19 3
ashtray and clean it? € el dadie
NA [X] shiy
L ) . YES [X] ot
20. Was the interior vacuuming and cleaning 5 302 s 5 ]| LA10 ol 5
4 of fascia (dashboard) done to your total NO D b u’](,ﬁ "& - J“_ ‘?L L oo d‘ 20 4
satisfaction? NA [J skuy Pl Ll (g yo IS5 Apala1 3 3621
YES rsa-\ Fadiul Gl HUa Y 38S Caudai, G da 2
4| 21. Did they clean all the tyres with sponge? NO [J ¥ eSSt ST RS b e [
NA [J sbyy
YES M
1| 22. Were you offered a receipt voluntarily? NOo [ ¥ LG 55 [a3d Jem g clile (e Ja 22 1
NA [ sy
2
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5. REST ROOMS AND MOSQUE

s2aaall g (alaall foull ) Al S L5

Scores Critical Areas Lot cllaall Llail
ves X ;
23a. Were they adequately stocked with all 0 P; e sl arans 3 jeae S b 238
necessary supplies such as sgap? :; D oy fogall Jiady ) aall
YES ;
23b. Were they adequately stocked with all 0 P: il el azany 3 jee ColS Ja 23D
3 necessary supplies such as toilet tissue? :E\ 0 oy cull il (Gy99 Jie iy peall 3
23c. Were they adequately stocked with all necessary YES O Py e jlinsal) gpan B ge <ails Ja.23c
supplies such as paper towels? (paper towels na [ y 948 ) ol hdiliall Jia 3y 5 puall
are not required where fully operational hand JAgidie yglae e 48l Cadliall)
dryers exist) nva [ sy (Y o i
24a. Were sinks clean? YES |Z] pud . ,‘? 2 ?;Eﬁ“:u“s ﬁs ‘.|'24a
require comment when marked ‘No’ no [ y e e AR S
nva OO abuy
; fagl U el colS ds 24b
24b. Were mirrors clean? YES Iz] e a5l "Y"{i:\;l kS 1l
require comment when marked ‘No’ no [ y @ w2 T :
va O gy
. (‘a . Yeu A Q . -
24c. Were hand dryers clean? ves (] px MJT L'sém,, ‘L,&:'j\sd; ‘."246
3 require comment when marked ‘No’ NO ¥ gl o2 YT ARV S 3
na O sy
24d. Were dispensers clean? YES [X] e ?m ‘C’ﬁu‘f %ﬁtﬁ\sd{; I3 "24d
require comment when marked ‘No’ no [ ¥ gl o2 MY ALY S 1)
wa O ahiy
YES axd
24e. Were toilets and urinals clean? NO D ¥ faadsy Jaill ASd colS Ja 24e
nva [0 abay
. Chadas L o1 ol
2| 254, Were doors clean? ves Kl px _ T :'J‘fé?'“ lfijA\S .‘.25a 2
require comment when marked no O N grasill o2 MY ALY S )
No nva O asuy
YES pai
25b. Were walls clean? no O ¥ faaday JUaasdl cilS Ja ,25b
na [ ey
ves Kl
25¢. Were ceifing clean? Nno [ ¥ g iulai wakull AS Ja 25¢
nva O aluy
YES pai
25d. Were vents clean? Nno [ N ¢dayda; dilial) cuilS Ja . 25d
va OO sbuy
25e. Were floors clean? ves [ p . e .;,c':t"'f’aﬂ‘ uﬂs dA 25¢
require comment when marked no K y sl ey AR s
No'__(e1  flook N
YES pas
25f. Were baseboards clean? NO D Y S saclil 2 o il i) <l Ja 25f
wa O auy
3
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Scores Critical Areas W DTN PR L&BT,
ves T
25g. Were grout clean? Nno O N feaslas L3 oS s 25g
NA [0 awyy
YES axd
26a. Were trash containers clean? NO D Y Faglas Lol il la S Ja 26a
5 NA [ Gy )
YES i
26b. Were trash containers not overflowing? NO I:] b faili ye dolail) il la 2ilS Oa | 26b
NA [ gbyy
YES X o )
9| 27. Was the restroom smelling clean & fresh no [ g Oo) Lniey Aah pleall dadl ) cilS Ja 27 2
(without any offensive odor)? fplasdl 4 2y S dal )
NA [ adsy
3 3 alaall 8 Ol jaeadl) LN
28. Were all the faciiities inside the restroom in ~ YES m e c-mv.:: dg: 28
good working condition? . S N
2 require comment when marked ‘No’ No [ ¥ st om o MY A calS 13 | 2
NA [ abuy
3 ?(3) adhi daaall dclE o e 1S
29. Was the Mosque premises clean? ves [] - () ) ):'J' - ..é..ﬁé‘ L}ALSQ‘?‘
2 require comment when marked ‘No’ NOo [] y & A AR
NA DX Ghiy |
Comments: ralBadall / gulel)
FOR OFFICE USE ONLY Jadd (gl alaaiuy
Uacal) LA L el aal) . »
y R : 1 i)
% ACTUAL SCORE maximum | Evaluation * '
Approach and Cleanliness KC S PR P f1
Greetings and Initial Checks | 4 s¥ ClSuidlly (il ‘2
/S\{)apf?arance and Behavior of Sk sl S gles Lelae [3
Service il {4
Cleanliness - Restroom and Slelasd) — daad) 5
Mosque daall
TOTAL g saxall
4 +
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~ADNOC Distribution
AOMIC DISIRIBUTION - '
AL MAHA FJS - 02
CREDIT PURCHASE
Date -2 2085 User = 18366

CR1 *xxx Xk%x% 226
Expiry © t M5

AUTH CODE ~ : 003024~

PRODUCT Qo ITY PRICE

POS Sale 3.4

TOTAL : DHS 36.00

" RuthCode=00E High7753 Resp:12 H:00

TID: 1500924300 Bateh:dab  TICSBEST Eiiisee

Signature: _

THANK Y0U FIR SHOPPING
AL 1ARA F /S - 924

AHDINT-
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