SERIAL NO.
 Pe-ar] g - 17271]x

.
A

+ 1 +
e
PROJECT : ELARA (Car Wash- FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center w
DCJU\A! Emarat [ [ @55 Eppco / Enoc / 44 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name t Number
005 Hhmed | T T T ]
Gender Height Built Spectacle: Beard | Mustache] Ethnic Groups
M]F ITIM[S]|T [MJ[F |[Yes[NoJYes| No Yes | No |indian [PakistaniFilipino [Expat. Arabs| Others:
ROROODOROORROXRO O O O n
West . . . : u Al Ras Al -
EMIRATE R:ii;n Abu Dhabi Dubai Sharjah Al Ain Qr:v'v“ain Ajman Khzismah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9 XX O |0 A0 o2 | OlX 144515:12
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday} Monday I Tuesday ]Wednesday I Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

st 0 A O O vism | O O O O O | O

1. APPROACH AND CLEANLINESS R PRI (R |
Scores Critical Areas Talad) el Jaldil
1. Was there proper sign to the Car Wash ~ YES P e dilaie e Aol Aol 5 A8 s oS a1
bay? No [ 0¥ Sl Ll

. S35y g Aiadad ol Janad) Qs Ailaie CulS
2. Was the Car Wash area clean and tidy?  YES B{] s s ) u)"w,,t oyl _,{';HJ“ 2
4 require comment when marked ‘No’ gra sl o2 HaYh s ) 4

Nno [ ¥

2.  GREETINGS AND INITIAL CHECKS Al sl 5 qua it (2
Scores Critical Areas Al cLaall Latasn
o cals galt b gt A als ol Sl S
3. Was there any delay in approaching ves [J s el vu\_j‘a 3
5 customers? require comment when o " o W e
marked ‘Yes' G sl (o p e Y S 1) B
no My
4. Were you greeted in a friendly manner YES E pd ¢y N5 At e P
(pleasant feeling)? No [ Y g oo el) By Gl im0 4
5 “If no, please describe behavior: Was it ' caab S b b ol Al Caen B ela M 1Y) 5
arrogant, without any expression, normal $LEN e o uball e Jla s 2l
etc....? i '
| eSO o~
5a. Did the attendant check whether your car - o n N 835 e ol jliw ulS 1) Lait abagall (3383 6 Ba
has a sunroof? CaBay Axisy
5 NA B 3k -
)
YES [ a ,
5b. Did the attendant pofitely declined NO D N ot 5okl (VY ol el pa) o gal) a e Ja 5D
automatic car wash if it has a sunroof? Caiall 8 Aam Lgal S s
W HESX i
6. Did the attendant inform you about the ~ YES (S - . s
6 price of car wash? no [0 v P dl il s J g sl ell s 61 6
7. Did the attendant inspect your car for any vgs [X] ; eT cn tiatlls Cikh oalt A6
4 scratches, damages or dents and inform = ’ féﬁf};\affﬂ? - ul”f o "ih’ A
you? no [ ¥ fellay e 3 5 ol aw (A Q58 g )l p
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Scores Critical Areas Al ¥ Ltail
5| 8. Did he guide your vehicle for positioning at YES & MG il S Y el Gl pall il 8 5
the stopper? No [ y 5 lall
9. Did the staff thank you as you were YES pd o T
6 leaving? no [ g fulli e sl S8y Calagall G5 a9 | B
3. APPEARANCE AND BEHAVIOR OF STAFF sl gal) Sl selia .3
Scores Critical Areas / EEW DA FLAN PR Jalail
i YES 3 ]

3 10. :/I\cliig the uniform of the attendant neat and \o % &“: 905 sy (il ol sall Ll S da 10 | 3
3| 11- Was the attendant wearing visible YES B ledle eday 48y (o0 cals palt IS Ja 11 3
nametag? No [ y Sr s

_ _ YES Dd s
3 12 Z\llJztso':e?’?'e to communicate with No [J Y 505l g dual sl e Tl ikl S s 12 | 3
NA [ shiy
YES X i
5| 13. Was staff courteous / friendly? NO ‘”; Seldhal Joasas ostblasall (S Ja 13 |5
4. SERVICE el 4
Scores Critical Areas dball) ¥l Jalays
4| 14. After car wash, did he guide you to the YES g\ pxd il sl B8 Ja bl Jane e el 2 14 4
vacuum bay? No [ N 98 k) Ll g e (MSa J lgaa i
15. Did any attendant advise you to take care YES E o Aol 2 i oy Cilssalt dlaai s 15
3 g;;/?our personal belongings/valuables if :/(Z S MY\J s pms d\_\&w‘ Kol Sk 3
YES 3 .
4 | 16. Did any attendant offer you seating? NO % (u; fagle pslall G S alase sl ll 0 s 16 | 4
YES D] . . . )
5 17. Did attendants wipe your car dry to your Nno [J N g s (ol 5 eaney pgab sall 3 s 17 5
satisfaction? [ s fay 1 gald lae Ll j
N/A Gaaly ¥
18. Did attendants clean all the glasses and ~ YES D Gl el s o W AR Calay il sall 8 s 18
5 mirrors from inside and outside to your N0 [] oot b Dl i Zamy LAl LR e 5
satisfaction? NA [ akuy ay
ves K o o
5| 19. Did the attendant offer to empty the no [ N il s &t ok Y cilasall jae Jb 19 3
ashtray and clean it? ¢ ol Liaiia
NA [ sk
. , . YES
20. Was the interior vacuuming and cleaning B P i ) iy 5 jad) 141 il 23 Js 20
4 of fascia (dashboard) done to your total Nno [ Y ol Ll o 5 IS el 5 el 4
. : . ! o e JS a5 jea Y
satisfaction? NA [ sbsy
YES g axd
Jaadul Gl UaY) 488 Cadain 1 oad Ja
4| 21. Did they clean all the tyres with sponge? NO D b ¢ et T j: .L.Lb‘ 2t 4
_\ NA D by
@ YES [J]
1| 22. Were you offered a receipt voluntarily? NOo R kb Lkasd )8 il Jeag e i je Ja 22 |1
] TN
hod 4y O&tﬁfon’ﬂu Socerh " Na [T sy
2
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5.  REST ROOMS AND MOSQUE casall s (pLaal fell $5) Aal N g .5
Scores Critical Areas Lt L) Jalasl
YES 3
23a. Were they adequately stocked with all % ?; S Sl arens 3 jeae S Ja 232
necessary supplies such as soap? NO tagualt Jia iy 5 uall
va O gy
_ YES pod o L
23b. Were they adequately stocked with all g e sl azans 5 g <ailS Ja . 23b
3 necessary supplies such as toilet tissue? NO cull gl (399 Jie 3y 4 peall 3
‘ NA O iy
23c. Were they adequately stocked with all necessary YES O ax ‘1’\1)'{3‘““ & b jeae ailS Ja 23C
supplies such as paper towels? (paper towels g O - g&“ hdbtial dm A sl
are not rqqulred where fully operational hand . s die Aygllaa e A4 )l calliall)
dryers exist) na B Gy (Y A Claiae
: Sals Julkall s
24a. Were sinks clean? ves ¥ e gl i f};" . \:J\ t&'ﬁls \.\'248
require comment when marked ‘No’ no O vy & TS R A
na [ gy
: Tk U,d 8 s 24b
24b. Were mirrors clean? YES g e . }ﬂ\ > "Y")Zjé\j\ il i
require comment when marked ‘No’ NO D ¥ &= e e ’
nva [ sy
£ ; Faas gy Cldina culS
24c. Were hand dryers clean? YES K P L g ,,;',, . t:;\ d\; ‘."24(:
3 require comment when marked ‘No’ no O b gl o YT A B ) 3
na [ iy
3 iy ) gleall caliSle Ci\S
24d. Were dispensers clean? ves B P> o ‘uy " Y] d; \.\'24d
require comment when marked ‘No’ no O y  crasl e YT ALY B
na [ gy
ves I
24e. Were toilets and urinals clean? NO [:] Y Ciaky el dkd ik s 24e
na [ ahuy
; Paakas b g1
2 25a. Were doors clean? YES IZ i _al M"\m,,;j,,’g?b 1\5'&’\5 \."253 2
require comment when marked no [ ¥ cra s 2 MYl S )
No — na [ gy
ves B4
25b. Were walls clean? vo [ N Ciada (Ml 208 Ja 25b
na [ gy
ves B =
25¢. Were ceiling clean? no [ b teahar il S s 25¢
nva O gy
ves X px
25d. Were vents clean? Nno O y ¢aadas M calS s 25d
va [ gbuy
25e. Were floors clean? ves B o Lo i ”,,LL:E&T.AJW LMLS JA -25e
require comment when marked no [ b grasill (2o Y ALY wlS )
No na [ Gy
ves B =
25f. Were baseboards clean? NO E] Y Ak saclal &l fdailadl i 0 cilS da 25f
na [ gy
3 +
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Scores Critical Areas

Dl Lol

Ll

25g. Were grout clean?

ves 4

no O ¥

feads L3I S da  25g

NA O gy
YES [4 and
26a. Were trash containers clean? NO I:] ¥ fadgda; Aelaill iy s culS b 262
) NA [ iy )
A YES pai
26b. Were trash containers not overflowing? No [ b fald e daledll ol s ilS Ja 260
NA [ abuy
YES D o ]
2 27. Was the restroom smelling clean & fresh NO D q O5Y) Adinia g Agplas aleadl dai1; il Ja 27 5
(without any offensive odor)? fobasdl 3 3y S dsd) ) gl
NA [ iy
i Jeadalaall L8 O aeadl aues cailS .
28. Were all the facilities inside the restroom in ~ YES X o et = tu:: ﬁ 28
good working condition? - G et 1
2 require comment when marked ‘No’ No [ ¥ C‘““}"" @2 T Ayl i1y ) 2
: NA [ Gy
3 £(6) aukai anal) Aeld G ae S
29. Was the Mosque premises clean? YES D = () )_m - "i{"i?\ dAlSZl?l
2 require comment when marked ‘No’ No [ b & A PR R

N/A Gl Y

)

Comments: rcalaastall [ Gadacil
FOR OFFICE USE ONLY 1283 Cagalf PAREN
Ueall BE Ll el w . |
g : : 2ol
% ACTUAL SCORE maximuy | Fvaluation i
Approach and Cleanliness Akt 5 ol sy |4
Greetings and Initial. Checks | 4 s¥) <S5 cun il |2
Appearance and Behavior of il ol o s 13
Staff Bl sk
Service deaall [4
Cleanliness - Restroom and Slaleall — datlail
Mosque Al
TOTAL £ saaall
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ADNOC DS TREILDUT LTON
KHALIOIVA 5/5 92.

ABY DHABL
DESCRIPTION GI¥  PRICE UER
Austomatic C/vf 30,60 HO.u0
1araL G0 00
CALH PAYMENE 30,00

ww (COPY »w

You wers servaed by Cashtiier !
DATE 207092012 15:12 1 s2 a1 et

THWK YOU FOR SHUPDIpG. |
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