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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number Name Number
\CQ | <a5a Qeo! oo 20> 1 0d alraof 4[42]2] |
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M]F [T [MJS]|]TMIF [ Yes | No | Yes [ No | Yes [ No |indian [Pakistani]Filipino [Expat. Arabs| Others:
FOROOOROCORORORXR R O O O O
EMIRATE ";:Z':;‘“ AbuDhabi |  Dubai Sharjah Al Ain lcj;:»:,naﬂ Ajman Kﬁ:ism‘:'h Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olalolg o3 U _lgzlacl ofs | ol3 li2:co)i2<e
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T R O O O vst | 0 O O O X O O
1. APPROACH sdaaall gad p2EEN e AN L1
Scores Critical Areas Dbl cLaall Jaldil
YES [X 5. T ..

1. Was signage visible from distance of 500 S P 5500 e e diedaslcals ds
meters and well maintained? Can be no [ ¥ (8 b L eas (Sa T I Alaa g
included only in first run na [ . ¥ PN R W AP

YES [ a (
) 2. Were lights working and in good no [J v Al sus Allay a g Jesd el gl S da 2
- . . » 2
condition at the approach? SO (e Y
Y g
NvA B
vEs [ o= ‘
9|3 Werethe lights working and in good no [ N B Ay Jed el ¥ CilS a3 2
condition at the forecourt area? y €268 gl At dihaie
N/A s
YES ]
4 4. \tll\cl’?; filling area / forecourt clean and no [ Y S ey dada el [Al) dilaie S J 44
na O] cal
YES [X]
5| 5. Were the driveway and forecourt free of  no 7] gy o A gl cde dihiag Guokll S Uy 5 5
potholes and well maintained? N faa JS0 Aliany iall
NA O o
2. GREETINGS soma gl fAash 2
Scores Critical Areas bl wiaall PAYN]
YyEs [] =~ ‘
5|6 Was there any delay in approaching Nno [ y b gall ) 8 puali gl dia S da B
customers at the fuel pump y €298 M Adimae 2ie LN (e 5
NA O
5|7 Didthe staff approach the driver side of ~ YES R = Aga e A4Syl e abgall Bl a7
the vehicle? Nno [ Yy el 5
1 +
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Scores Critical Areas Tl YLl PR
8. Were you greeted in a friendly manner ~ YES pri Gsbls) 435 A8yl el il Ada 8
(pleasant feeling)? NO D y ¢ (z ke
5| If no, please describe behavior: Was it S b rids gall o sl hag o sl Y 1Y 5
arrogant without any expression, normal tle ¢ pladll (he JA ¢ g Hall Lt
etc.. ..
YES [] o
9. Did they request customers to quit O Sl G e 0 gibsdl il a9
4 No [ ¥ - 4
smoking? ¥ Sod
NA [ 4k
YES e
10. Did the staff thank you as you were T S Ly o S5 Calh gl Q6 Ja 10
5 No [ v 5
leaving? g oSl
NnA [ ciihay
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) delug e .3
Scores Critical Areas Al LY Jatasyy
5| 11. Was the filling staff presentable and well YES pad Y 25801 s Cali g pedae IS Ja 11 5
groomed? No [ ¥ VIR
YES [ s
12. Was he able to communicate with N ol e 18 bl IS Ja 12
4 NOo [ - 4
Customer? N sl
nva [ AR
5| 13- Was the attendant wearing visible YES [X] g Lo eday s (535 5 Cala gl (IS Ja 13 5
nametag? $ sia g1 A
S N L Y Andalmmel o=
YES [X
6| 14. Was staff courteous / friendly? X o el fomagas osilasall K Ja 14 |6
No [ ¥
4. SERVICE dadll 4
Scores Critical Areas Galah oYl LAy |
YES [] ~
2| 15. Did he follow the instructions on the No [ v Al e 53 5a pall cladaill Cal gl &hda 15 5
Rahal (Fuel Card)? ¥ (a8 eda 4dlay) Jla
NA K] i
g| 16- Did he confirm and repeat amountand ~ YES B D5 g s A e cilagal ST s 16 6
type of fuel? NO D y flladbia e i3
g| 17- Did he fuel as per customer’s instructions YES [X]  a - Ol Sladad s G OA e A8 a7 6
- Dhs? NO D N ¢ ad )
5| 18- Did he offer to clean windscreen YES I s 3okl #la 5 Cala e o= da 18 5
voluntarily? (front & back) NO D y N (PRI e Y)) A
YES [X] 3 .
5] 19. Were you charged the correct amount? NO ?‘: flainis 4ady @i alhy gl ddl do 19 (|5
YES [
JSE Ll gl sale b ik ol A6
6| 20. Were you given correct change? NO D ¥ il g - }AJQ eli e .20 6
Y .@M
NA [ i
2
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Scores Critical Areas Al claall Jalaitt

. b0 s Cola sl 43 calagall &l ax8 Ja 21
21. Did he provide information about any ves [] o el dg e . sl <Al
Slia S Jla A Lask) A.L;A\‘L;A__\.;.U_)J\
promotions at Service Station? (only in ¥ ;
case of active promotion) require Nno [ ¥ (Jmdfpd Q‘J" ﬂé‘ i
comment when marked ‘Yes' g sl o et ALY S )
N/A g
5.  REST ROOMS (pbasd) feud ) Bl M i B 5
Scores Critical Areas FEWRI (I PN Jataih
ves DA o
22a. Were they adequately stocked with all O "’: 1wl e slisall prans 3 3¢ S o 223
necessary supplies such as soap? NO £ sabiall Jia
nva [ sy =
YES .
22b. Were they adequately stocked with all % el; Ay g el e Sl aea 3 jee il b 220
3 necessary supplies such as toilet tissue? NO Sl i) (399 Jie 3
SR QU39
na [ sy
22¢. Were they adequately stocked with all YES [ su  Gooall clajlind penisene ilS Ja 22¢
necessary supplies such as paper towels? NO D N 048 ) o) adiliall Jie
(paper towels are not required where fully Cliiae g vie Aggllaa e 4 )5l Cailial)
operational hand dryers exist) N/A R Bhi N NI
; faaa Jubed) S
23a. Were sinks clean? require comment when YES m pr o il ':y" LI\L_LY\ u\sﬁ 233
marked ‘No’ no [ ¥ ol o> Aayh s 1)
na [ sy
5 Caaday U yall cilS
23b. Were mirrors clean? require comment YES E] e | "\}" 3_:\:;1$ - ‘15%; 2%
when marked ‘No’ no O ¥ el e ot
wA [ ssy
Ay sl Ciltias il
23c. Were hand dryers clean? require comment ves B o gl i "‘5:;,, Lyt ,\Sﬁ 23c
3 when marked ‘No' no O ¥ Gt Al s 3
na [ iy
faalns ) sliall cluSle CuilS
23d. Were dispensers clean? require comment YES . psd . \ o = k_~. . .\5“\}: 23d
when marked ‘No’ no O ¥ gl o YT A S
nva [ sy
ves X
23e. Were toilets and urinals clean? no [l ¥ aadas Jenl Al S Ja 23e
na [ shuy
; PRI PRTICNTS
2 24a. Were doors clean?require comment when YES [2 P+ L. ﬁ tﬁiy .. JA\ 242 |2
marked ‘No’ no [0 ¥ gaa sl o2 MY Yl S )
NA [ sbiy
YEs X| s
24b. Were walls clean? no OO ¥ giiylai taall CailS Ja 24b
Nna [ sy
ves ]
24c. Were ceiling clean? NO D ¥ el Gl 8 da 24¢
na O seny
ves A o
24d. Were vents clean? no O ¥ Pk MU S Ja _24d
nAa [ sy
3
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Scores Critical Areas Al Lol Lalail

24e. Were floors clean? YES pr o Tyl ‘;L-“f’Jy' “‘Ls d“, 24e
require comment when marked ‘No’ no [ Yy gl (o2 Y Ay cals 1y
na [T smsy
s
24f. Were baseboards clean? Nno O ¥ $Aapks saclall - o hailal i, ) S Ja 24
NA [ sy
YES El ad ,
24g. Were grout clean? Nno [ v fisls LU oS Ja .24
NA [ sy
YES [
25a. Were trash containers clean? NO D ¥ ik Aalalll Cilygla cuilS 253
5 NA [ sbuy )
YES I
25b. Were trash containers not overflowing? NO D ¥ faild e daladll iyl S o 25h
NA [ skuy
YEs I
2| 26. Was the restroom smelling clean & fresh no [0 ¥ &l G5v) Adimia g Ak bl Al s dA .26 2
(without any offensive odor)? foleall ;3 dgy S 4a4
NA [ sbuy
27. Were all the facilities inside the restroom in YES pud S G sl et &= ug«ﬁ 27
2 ?eoqz?rgzgwrgwgg? \?v'f?:;‘ ":narked ‘No’ No [ ¥ grasll o2 YT ALY s 1y |2
NA [ shiy
28. Was the Mosque premises clean? YES Iz P ?(B)f?a ‘A‘“:: i,,dé S Gmiuls JA 28
2 require comment when marked ‘No’ No [ v Tl o YT e s 1y 2
NA [ shiy 1]
Comments: sctBadal) [ Gl
FOR OFFICE USE ONLY Jagd Cagal alaaiuy
5 an ha : -
" Acm‘séﬁ:zs ul\fAflElﬂf | Evatuation et
Approach Aasall g adill /e byl | 4
Greetings and Initial Checks A il g cam il | 2
Appearance and Behavior of Staff Ol gall Hsluy jelan | 3
Service EOREN
Cleanliness - Restroom and Mosque Sl Claleall — ikl [ 5
TOTAL £ sanall
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THANK ¥0U FOR SHGPPING
AL MAHA F/S - 924







