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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
149 proom Lot P5fPpiee [ 11 | ]
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
TIM[S [T [ M [F |Yes]| No|Yes| No | Yes| No |Indian [PakistanilFilipino [Expat. Arabs] Others:
IX]DEIIZDE]EIDD.DIZD-DDD % O
EMIRATE ";:Ztlz:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;v“ai‘:" Aman | RasA | Eyjairan
O (X O O O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
1214 olo 218 [slo | ol [ ola 220100

07:00- | 10:01- | 13:01- | 17:01- | 20:01-
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00

VISIT D D D D

SaturdayJ Sunday [ Monday [ Tuesday lWednesdayI Thursday I Friday

DAY OF

vt | 0 O O O 0O © 0O

1. APPROACH

sddasall gad (.:\iﬁl Jom B8 1

Scores Critical Areas daulail) ¥l Laa
YES S s n .

1. Was signage visible from distance of 500 M e e 500 223 e e A e Al calS da 1
meters and well maintained? Can be No [ ki 8 kit W jas (S Tua JSG Adliaa
included only in first run nva [ . ¥ Sl yallfAL sl

YES [ ‘
|2 Were lights working and in good no [ g s ey s dasd ol saYl S ds 2
" . : " 2
condition at the approach? N Sl (el Y
NA O ga
YES g ‘
5| 3. Were the lights working and in good no [ y G Al Jaad el gl S A 3 o
condition at the forecourt area? y 2 4 6l) Aaad Aalaia |
NA O
YES [A
4 4. :/[\(/j?/s) filling area / forecourt clean and no [J Y e Ak oLl [l dihie cS Ja 4 |4
NA [ dﬁ
YES [
| 5. Were the driveway and forecourt free of o [7] gy oedda sAM ede ddhiey Bkl Y8 da 5 2
potholes and well maintained? N faa I Alaay aal)
NA O o
2. GREETINGS sl fAgadl 2
Scores Critical Areas Aaalal ctawll Ll
YES [ @ :
6. Was there any delay in approaching il gall o 8l 4 il ol i S0 6
5 Nno [ Y g 5
customers at the fuel pump v o gl Adime die G e
NA [ 4
5| 7. Didthe staff approach the driver side of YES m px A o AS el (e ahagall B b 7 5
the vehicle? No [J ¥ ekl
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Scores Critical Areas Al SYLaall Liail
8.  Were you greeted in a friendly manner  YES [X] s sbly) 43 5 4 jhay el Cua 3 Ada 8
(pleasant feeling)? No [ v ¢ (¢ e
5 | If no, please describe behavior: Was it O Ja bl dglu Cha g a8 Ll Y 1Y 5
arrogant, without any expression, normal sgle el e A ¢y ally Caaly
etc.... ?...@\
YES []
9. Did they request customers to quit Ce il Gl e o giba gl calla Ja 9
4 ! No [0 v - 4
smoking? g $opaaill
N/A G
YES []
5| 10. Did the staff thank you as you were NO N ST S Lady ol S ol gl B8 Ja 10 5
leaving? g oMl
Dip NOT ¢AY_THENE YU NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF il el sty jgla 3
Scores Critical Areas Al ¥l AT
5| 11. Was the filling staff presentable and well YES ad Y 258 gl At il g jedaa (S Ja 11 5
groomed? No [J ¥ et/ e s
YES [X axd
12. Was he able to communicate with & dealgill o 1508 Caba gl IS Ja 12
4 No [ v . 4
customer? sl
b
NA O
5| 13. Was the attendant wearing visible ves [X B lgle eday Ay o3y ilasall S o 13 5
nametag? NOo [ y Tz 5 9 el
YES ;
6| 14. Was staff courteous / friendly? b ™ Seldhal fopaga s cpsabalt S Ja 14 |6
NOo [] ¥
4. SERVICE el 4
Scores Critical Areas Apealullt cYlaall Ll
YES [] =
2| 15. Did he follow the instructions on the No [ ¥ Al e 50 s gall Claaill Cals gl w81 s 15 5
Rahal (Fuel Card)? ¥ € (25850 eda Ailay) dla
NA K] L,
g| 16- Did he confirm and repeat amountand ~ YES B o <040 g s s o il ST s 16 6
type of fuel? NO D Y fulralisa e wlid
g| 17- Did he fuel as per customer's instructions YES Kl - O Gladdad a3 ey A8 s 17 6
- Dhs? No [J ¥ T a0
5| 18. Did he offer to clean windscreen (3 YES [ s il S kedl zla ) bt dlle e da 18 5
voluntarily? (front & back § (LAl 5 oY) A
D1y Nt o bl T 2K compscree NO K Y (s bel)
YES [X i .
5| 19. Were you charged the correct amount? NO ; ?’;' Tlainia 4xdy Gie calbs Al el Ja 19 15
YES [X] o
JS& el aladl salely (als ol A3
6| 20. Were you given correct change? No [ Y ? hiall aall Be, JAS(, el da .20 6
N Crisia
NA [ sk
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Scores Critical Areas FORI R PR} AN

. s e glee 40l cads all &l 28 Ja 21
21. Did he provide information about any YEs [] uﬂj}‘ > ol ol Al
: . ; . dua S Jla b Jasd) fdasall 8 Ay il
promotions at Service Station? (only in i i
case of active promotion) require Nno [0 ¥ (Jedfplll i e 5 )
comment when marked ‘Yes' gl o g Maad" gy culs 13
¥
NA IR
5. REST ROOMS (plaadt fenll ) Al M g L5
Scores Critical Areas Tl ¥ Lpealt Laail
YES IX] i
22a. Were they adequately stocked with all E ?‘; Ay g_uaall e el prany u«—v <ilS Ja 223
necessary supplies such as soap? NO o glall Jie
RECY
ves X
22b. Were they adequately stocked with all [ ‘“; Ay gl e 3l azeny 8 e S o 22b
3 necessary supplies such as toilet tissue? NO u..\!\ ol (aae9 S 3
na [ shiy o
22¢. Were they adequately stocked with all YES [0 s Losowall clejliusal gpany 3 ene il J2.22¢
necessary supplies such as paper towels? y~ [] N “4-)9_).93‘ cwiliall Jie
(paper towels are not required where fully Cliina ji g de 4glha e 48 )l Cadliall)
operational hand dryers exist) nvA [ smiy (A 2
3 ik Juladl il
23a. Were sinks clean? require comment when YES m pr o ) ':\J" ?.L\J\ . ‘LSL\X'A\ 23a
marked ‘No’ no [ 0 oAl o> day) CulS )
na [ sy
Saaaday L) yall cals
23b. Were mirrors clean? require comment YES m p Ll ,,\;,, 4_;1_:;!\ ugﬁ .23b
when marked ‘No’ no O Y cra sl (2 Al s )
NA OO sk
; aada; i Cliiae CuilS
23c. Were hand dryers clean? require comment YES m (o L all i gji‘ t_J\_\.Y\ ulsﬁ -23¢
3 when marked ‘No’ no O v gl o2 M ALY B ) 3
na [ sy
: Salai o) plall cilikle s
23d. Were dispensers clean? require comment YES E pr L. ‘ ol g UL; | uls‘\h\ 23d
when marked ‘No’ NO D ¥ zaa gl o Llayh s )
A [ seny
veEs [A
23e. Were toilets and urinals clean? NO [:I ¥ Saaukay Jhsadl) el il Ua 23e
wa [ sny
Caaday Ll Y1
2 24a. Were doors clean?require comment when YES - i L. e Y] t'u,ts JA 24a |2
marked ‘No’ Nno O ¥ gl (o MY Ay S )
va [ sy
ves (X =
24b. Were walls clean? No N Sladas Uasall culS Ja 24b
na [ sy
YES pud
24¢. Were ceiling clean? NO D ¥ fads il S Ja 24c¢
na [ iy
. ves A
24d. Were vents clean? no [ ¥ fdadas ML S Ja | 24d
Nna [ siuy
3
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Scores Critical Areas Gl Yol Lial
. [TERR A RS
24e. Were floors clean? ves [ L @L“";ll"‘ffyr” 'LSdT' "249
require comment when marked ‘No’ no X b4 geasill o2 Ay il )
LOEr_AOOR wa [ sy
ves K
24f. Were baseboards clean? no O % A sae il & ) Mlaiadl i 5 culS Ja 24
NA [ shyy
YES prd
24g. Were grout clean? NO ¥ feadas 3L < Ja .24q
NA O sy
YES m prd
25a. Were trash containers clean? No [0 A4k Aalaill il sla cilS Ja 254
5 NA [ 3dyy )
YES [X] o
25b. Were trash containers not overflowing? No [ b faild e Akl el s il Ja 25k
NA [ sbsy
YES pr s .
26. Was the restroom smeliing clean & fresh sl 052) Ltmiay Aighas el A3l clS Ja 06
2 ; . No [ ¥ . . 2
(without any offensive odor)? floband) A 4y S Anh
N/A [ skuy
s JSG Jand alaall 3l agadll avan cuilS b |
27. Were all the facilities inside the restroom in YES m pr ¢ = == evia 27
good working condition? . N e
2 require comment when marked ‘No’ no [0 v sl oa o "V A cals 1y | 2
NA [ kY
YES $(6) Caukad dawall Acld o e S .
28. Was the Mosque premises clean? EI o (), y” ’ ";Lliﬁ L'J& E\l‘a 28
2 require comment when marked ‘No’ No [ v Tt e AR eEs 2
NA [ sy N
Comments: rcladall [ Gdailt
FOR OFFICE USE ONLY Lid Qisall aladiay
Ul LA [LUED A1 sl ) N
0 ? Evaluation: ‘
% | acTUAL SCORE| maxmum | EV@luation +
Approach Aosall sas paill fiya @Y1 | 1
Greetings and Initial Checks AW Sl s Gam il [ 2
Appearance and Behavior of Staff Oabsall gl jehae | 3
Service el 4
Cleanliness - Restroom and Mosque Saally Glaleall — Gildaill | 5
TOTAL £ saxall
4
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ADNOC DiStI.'i;DUt'iﬂﬂ SERIAL NO.
HONC DISTRIBUTION 112
AL WA /S - 924 .

CASH RECEIPY
Date : 28-8-12 22:14 o User : ]

Uehictle # : @  Pupd:

BCT QNI PRIGE BT Y

. ULe-95 M.860 1728 50.00
TOTAL : DHS 50.00

TID:1806924209 Batch: @

Signature:

THANK YOU FO° SHOPPING
AL HAHA F/S - 928







