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PROJECT: ELARA - C-Store

Pan Arab Research Center@
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name 1 Number
\ 2 [Rong oG N3e (2ol Mo T T [ 1]
Gender Height Built Bpectacle§] Beard | Mustache| Ethnic Groups
M]F |[TIM[S|T IMIF ['Yes | No [ Yes [ No | Yes [ No [indian [Pakistani[Filipino [Expat. Arabs| Others:
FLOO0OROROORRBOORR K O O O |
EMIRATE ";‘::‘Iz’: AbuDhabi |  Dubai sharjah | Al Ain omm i | Aiman as M| Fuiirah
O < O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o2yl e | v LI dZFAl o> 115122 SO
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sundayl Monday | Tuesday [Wednesday] Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O 0 O | O 0O 0O O O O
1. INTERIOR a0 ddhia) i 1
Scores Critical Areas gy c¥aall L
1. Were the automatic doors closed andthe  YES B a Ll dilee aSila g il ¥ clS Oa L1
2 door and side glass push / pull bars or n T L Ul ymiiafAS 2
handle thresholds working in good order?  NO L 2B = e S
2a. Were doors and windows free of ves B a claay ge Al N Gl S s 22
fingerprints? no [ ¥ alall
2b. Were doors and windows free of ves B e il e ds il Ghs¥ S da 2b
3 smudges, spots and streaks? vo [0 ¥ $da ghadll 5 adal) 3
2c. Were doors and windows clean withouta vyes [ a Oy Abd 381 silly il Y il a2
hazy film (condensation due to climate or G (S aiss) Bﬁ A aisS
temperature may be present) NO I:I ¥ () Al Lkl
3a. Were advertising materials, Pictures and ~ YES 0 s pay sl @sdeY dsdl cilS da 3a
menu strips on menu board faded? no MOy Shagb g AL daud) g pf sadi aladall 2
§ udie Y o) gall S Ja . 3b
3b. Were advertising materials, Pictures and ~ YES D pxd J)m_j,fj:aj . . }A o
- . SEBRIAN hamy Led i pladall ) 8
2 menu strips on menu board torn? requires —_— AT 2
comment when marked ‘Yes' g sl (o e Y S )
no ¥
3c. Were advertising materials, Pictures and ~ YES O s say psall dadleYlalsadl cilS da 3c
menu strips on menu board smudged? No [X N A ES A PRV RESARIP
- L’é).‘.&.a/‘)Un‘\ ‘C_tl‘):uj\sﬂ cs s 4a
4a. Were counters, display cases, self-service ves [ o 3 el 5 A0l deaall Blalie ¢y jall
areas and dispensers clean? require fadulas (dispenser) il g piall
comment when marked ‘No’ Al LAY s 1
vo [0 9 ra s o TEY )
5 5
) ) . Lud‘)’.“ L’g_g.h..a/)u:} GCJ\)ﬁJ}\Sj\ il da 4b
4b. Were countgrs, display cases, self-service YES and iy ptall 3 jal s 2030 dardll (3labia
areas and dispensers neat and well ) dtSa 5 sl A (di
stacked? (Should be uncluttered and =3 73)@2—3?5\'&—'%( ]?p‘?“s?f)‘
without excessive amounts of products) ~ NO O v vl das el clanidi o585 6
e 3y LS Bid o) S o o
+ 1
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Scores Critical Areas ALyt YLl BATH]
ves [] au
5|5, Was there any smell of rotten stuff? NO k) Bauld ol gal Aty gl lia K a0 55
na [ &h:
ves [0
6. Were there any flies visible in the store or sl il pdall e g i ol lia IS a6
3 . ! No By APt 3
in the eating area? q Cdall o (SLA)
7N akd
A L A3l 8LV ol ) il Ja 7
7. Were Lights and light fl?(tures.functlomng YES i o 5 guSa e paaa 3_) gy dﬂ,_,
properly and unbroken including ones on Sia) Salakall il cila o) o gl elly
2 menu boards? (Specify location in ¢ B . = 5 2
comments) require comment when (“"“‘;’Jj“"l o ol
marked ‘No’ no O v gl e MY LY S 1y
8. Was the expiry date mentioned on YES s o el LsSia slgiiYl i G S Ja 8
6 perishable food items (sandwiches, E e va_}: ){:‘; fs ,;mi{m? i ’
AR 14y 814 (‘jasaa 3 ‘QJL\:.“ 6
breads, cakes, salads etc...) within the | Al e L e el el said)
validity period? NO ¥ (B etthlall (el Rl ey paid
; B Allay ol S5 Y Ul il s 9
9. Were tables and chairs well maintained YES E e S é) e,
and unbroken? require comment when . A el
2 marked ‘No no [y T PLLE FIRSIERT 2
LTZN I b
Q.A:!_)A/:Lu.ul_\aﬁ‘)‘)aﬂh‘).)ﬁuls& 10
10. Was the temperature reasonably ves [ and 2 sina S
2 comfortable? require comment when il LAY Culs Is.l 2
marked ‘No’ & A Al
No [ v
] S T Al Gl W el il
11. Were door mats in good condition? require YES . e = . T' 2 "YL"—” bw“‘f,gﬁ -
2 comment when marked ‘No’ no [ v gl o MY LY calS 1y 2
nva [0 3
Yes [ a ,
2| 12. Were lights turned on at dusk or sunset no [J v Pl Ay de ol Yl Jil dda 12 5
and during bad weather? y § bl sall 3 5 o all
nva B0
3|13 Weretrash/Grease containers cleanand  YES B s Shgla /agall S il o 13 3
dumpster Lids closed? No [ v il Aaladll Ol Ay ddgas
2. GREETINGS scbua Y foladl 2
Scores Critical Areas At claall PATHY]
g | 14 Were you greeted with a smile when you YES P i lexie el @y qua il Ada 14 6
entered the store? No [ y Tlaall Y
YEs [
3 15. Did t‘(hey;equest customers to quit NO D Y el o 5l N e sl 15 (3
smoking? § ; i :
7| ; L
YES [ e Lty o Sy Al sallfilosall A3 Ja 16
16.  Did he thank you as you were leaving? - ’ N 6
6 y y 9 No m y ¢ s g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy Ciligall sgdia |3
Scores Critical Areas Tkl caal AR
5| 17.  Was the staff presentable and wel ves [4 P Oy ORI Gilasall selae S da 17 5
groomed? Nno [ ¥ € agiBll JalSy
4| 18- Washe/she able to communicate to  YES B4 pad &a dual gill e T8 Galasall S o 18 4
customer? Nno [ ¥ AR
3| 19.  Was the staff wearing visible YES au e eday A8y 53y uilh sl S da 19 3
nametag? No [ ¥ M Sz a5 auY)
YES i , Sy
5120. Was staff courteous / friendly? NO % P: Selibal/paga g opad uibsall S Ja 20 (|5
4. SERVICE sdaadll 4
Scores Critical Areas PRI (PO L Jataily
YES [X H Ll ol clatiadl g of sall oS da 21
21. Were the items and ingredients you - ™ o ’ 0ol 5l 5 58 4
3 ordered available for purchase? require No [ ¥ Ll o = e 'szr\ 3
comment when marked ‘No’ g sl 2 MY Ay s )
NA [ asiy
2l ) galt aaen (g giha gall onds Ja 22
22. Did the staff scan all the purchased YES o fu ‘fd . &= U}&}f.aﬁm Wil ud
6 items? require comment when marked . ot o I 6
‘No' e sl o MY ey S 1Y)
no [0 ¥
NS .
_ YES e A o sall Jeaiy il sl 8 823
4|23 Didthe staff place food and nonfood item No  [] Y S by UM e Alie il ol sl 4
in a separate carry bags? " § o itz
NA [J iy faliae
. Slasaia 4283 lie Cdla (oAl aluall
24. Were you charged the correct amount?  YES & px . | > ".\1" f\;}(\éﬁlsﬁél 24
5 require comment when marked ‘No’ grasl o2 ) s 5
no [0 ¥
YES i By ld [l Sde a
6| 25. Were you offered a receipt voluntarily? % &= . fe L,LA} ; uedﬂud.j 25 6
NO XJL\\ Ad o LS-'&\Q \ﬁ\ﬁ el
\ A M A N, = AN
YES A Y s flamaa @l dluall L sale) s 26
26. Were you given the correct change? JSdy Al it salely ol sall Hl8
5 require comment when marked ‘No’ no [ Y Srania 5
e sl ga " AASY) CulS Y
NA [ ey
3
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Comments: UBadtall / galadll
FOR OFFICE USE ONLY Ladd igal) aladiud
% Adpaalt Jaladl Ll e it aall Evaluation: il

ACTUAL SCORE

MAXIMUM

Inviting Interior

A 05000 Adhaial) ity (1

Greetings

a3/ cladl)

Appearance and Behavior of Staff

Service

2
peS sl Oudlhgall jgka |3
daail) |4

TOTAL

£ gaaall
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& hw\;
AL MAHA S/S 924
MINA ROAD
ADNOC DISTRIBUTION
ABU DHABI
DESCRIPTION QTy PRICE ToiAL
Capri Orange 1,00 1.00 1.00
Cream Soda NRB 1,00 1.00 1.00
Americana Beef 2,00 5.00 10.90
Mr Krisp Curry 2,00 0.75 1.50
Sfri Gril Chil 1,00 1,25 1.25
TOTAL 14.75
|
CASH PAYMENT 50.00 |
CHANGE 35.25

Yoy were served by Operator 1
D4TE 17/03/2012 15:33 T1 83 01 8432

THANKS FOR SHOPPING.







